YCNOBUA OKA3AHUA YCINYT 5
CBA3UN OO0 «Mobaun Tpena» ANA LENEU TENEPAOUWOBELLAHUA

Pazgen |. O6wue nonoxeHus
Cratba 1. O6nacTb NpUMeHeHus.
1.1. Hactoawme Ycnoeus okasaHusi ycnyr cesasm OOO «MobGann TpeHa» ans uenen TenepagnoBellaHns
(nanee - Ycnoeus) paspaboTaHbl B COOTBETCTBUM C [OEWCTBYIOLLIMM 3aKoHOOATeNnbCTBOM Poccumnckon
depepaumu 1 perynupyroT oTHoOLWEHUs Mexay ABoHeHToM 1 OnepaTopoM (MMeHyeMble COBMECTHO - CTOPOHHI,
a no orgenbHocTn — CTOpOHA) NpW OKasaHuM Ycnyr, a Takke WMHbIX [JOMOMHUTENbHbIX YCNYr, SBNSAKLMXCS
COMYTCTBYHOLMMM YCIyraM CBsI3W 411 Lernen TenepagnoBeLllanns.
1.2. Hactoswwme YcnoBus yctaHasnmeatotcs OnepaTopom CaMOCTOATENBHO, SABAAIOTCA NybnuyHon ocdepTon m
MOrYT ObITb NPUHATLI ADOHEHTOM He MHaYe kak MyTeM NPUCOEANHEHUS K HUM B LIESIOM.
1.3. Hactosiwme YcnoBusi He pacnpocTpaHsitoTcss Ha oTHoweHust CTOpOH MO BOMpocaM, CBSI3aHHbIM C
npuobpeTteHnem n apeHgon AGoHeHTckoro obopynoBaHus.
1.4. Mpwn 3aknioveHun ¢ AboHeHToM [loroBopa 06 OkadaHMu ycnyr CBA3M AN Uenewn TeneselwlaHns v npu
OCYLLECTBMEHUN pacHETOB 3a OKa3daHHble AaHHble ycnyrn Onepatop gevcTtByeT no AreHTckomy gorosopy Ne
01/09/2016 ot 01.09.2016r. oT wumeHn wun 3a cuyeT onepatopa cBasm OOO «Cetb» (OMPH/WHH
1072635008269/2635100562, topugudeckmi agpec: 355000, r. Crtaspononb, yn. K.Xertaryposa, 9),
OKa3blBatoLLEro YCnyrn CBA3m Ha OCHOBaHMM nnuUeH3nin Ne J1030-00114-77/00051026 ot  27.10.2015,
J1030-00114-77/00060433 ot 15.08.2017, J1030-00114-77/00060435 ot 15.08.2017, J1030-00114-77/00066545
ot 09.06.2018r., BbloaHHbIXx PegepanbHOM cnyxborM NO Hagl3opy B cdepe CBA3N, MHPOPMALWNOHHbLIX
TEXHOMOIMI U MaccoBbIX KOMMYHMKauui. [paBa n o6s3aHHOCTM No [JOroBopy B OTHOLUEHWW YCRyr CBS3WU ANst
uenen TeneeBewaHusa BosHukawT y OO0 «CeTb». PasmelleHne TapudoB Ha yCcryru CBA3W Ons uenen
TeneBellaHnsi, a Takke usBelweHne AOGOHeHTa 06 M3MEHeHWM AaHHbIX TapudOB MPOM3BOAUTCS Ha caunTe
https://mtrend.ru. MonHbIN NnepeyveHb nuueH3nn OnepaTopa pasmelleH Ha cante OnepaTopa u OBOAUTCSA OO
cBefeHusa AGoHeHTOB B MecTax obcnyxunsaHms AGOHEHTOB, B T.4. Npu 3akntodeHumn [lorosopa.

CtaTtbA 2. TepMUHBI U onpeaeneHus, UCMoNb3yeMble B HACTOALMX YCNOBUSX.

Bce 3aronoBku pasgenoB (Ctaten) MCMOMb3YKHTCA B HACTOAWMX YCMOBUSAX UCKMIOYUTENbHO Ans yoobceTea
NCNonNb30oBaHWUS (NPOYTEHNS) NOCNEeOHUX U HUKAK He BNUSIOT Ha TONKOBaHUE NX OTAENbHbLIX NOSIOXEHUN.
ABOHEHT — hm3nyeckoe Nnn LpPUANYECKNE NALLO, C KOTOPLIM 3akmntoyeH [loroBop 06 okaszaHuu ycnyr CBsi3u, C
BblAeneHneM YHUKarnbHOro koga naeHTugukauum.

ABGOHEHTCKasA NIMHMUA — NUHMA CBA3M, mucnonb3dyemas OnepaTopoMm AnNA okasaHus YCnyr, coefuHsoLlas
cpeacTtBa c€BA3M ceTu cBa3nm Onepatopa AnNd pacnpocTpaHeHus nporpaMm TernepaguoBeLLaHus 4vepes
ABOHEHTCKYIO pacnpefenutenbHyto cucteMmy ¢ AGOHEHTCKMM 06opyaoBaHMEM.

AGOHeHTCKas pacnpegenutesibHass cMcTema - COBOKYMHOCTb (hU3MYECKUX Lienen U TEXHUYECKMX CPeacTB (B
TOM 4uCNe NpPOXOOHbIX ycunutenen, passeTButenen, abOHEHTCKMX PO3ETOK M WHbIX KOMMYTaLWOHHbIX
3MEeMeHTOB), pacnonoxeHHolx B [lomeweHnn AbGoHeHTa, 4vepe3 koTopble ABOHeHTCkoe obopyaoBaHue
noakmnyaeTcs K CpeacTBam CBA3M CETU CBA3N TenepaanosellaHns OnepaTopa.

AGoOHeHTCKOe o6opyaoBaHMe — Nonb30BaTeNbCKOe (OKOHeYHOe) obopyaoBaHMe - TEXHUYECKME cpeacTea (B
TOM 4YUCne TENEeBU3MOHHbIN MPUEMHUK, OEKOAep, MOAYNM U Npouune), npedHasHadeHHble Ans npuvema,
06paboTKM 1 BOCMPOU3BELEHMS CUTHANOB TeneKkaHanoB (pagMoKaHasnos).

ACP - aBTOMaTM3MpOBaHHAs CUCTEMA pacyeToB, MpefHasHavyeHHas nns ydyeTa obbema noTpebrneHHbIX
ABoHeHTOM Ycnyr 1 JononHMTENbHBIX YCNYr, a Takke onepauuin no noctynneHuto ot AGOHeHTa onnatbl 3a
Yenyrn n JononHUTENbHbIE YCIYru.

HdoroBop 06 okasaHum ycnyr cBsisu (JoroBop) — cornawenne mexay OnepatopoM M ADOOHEHTOM O
BO3ME3AHOM OKa3aHwW YCnyr, 3aKkfyeHHOe B Mopsake U Ha YCMNOBUAX, YCTAHOBMEHHbIX HaCTOALWMMU
Ycnousimm (B T.4. BblOpaHHbIM ABOHEHTOM B COOTBETCTBMM C HACTOSAWMMMK YCMNOBUMSMW AEUCTBYIOLLMM
TapudHbIM NnaHom).

HdononHutenbHble ycnyru — ycryri, okasbiBaeMble Onepatopom ABOHeHTY no cornaweHuto CTOpOH,
SABNSAOLLMECS TEXHOITOTMYECKM HEpPaspblBHO CBS3aHHbIMU C YCMyramu U HanpaBrfi€HHble Ha MOBbIWEHUE WX
NnoTpedunTENbCKON LIEHHOCTW.

3asaBuTenb — nNuLo, kKOTopoe obpawaeTcsa k OnepaTtopy ¢ 3asBrNeHMEM O HAMEPEHUN 3aKIYNTbL [oroBop.
3asiBneHue — 3asiBfieHNEe O HaMepeHuu 3aknounTb [oroBop, KoTopoe nogaet 3asBuTenb B YCTAHOBIEHHON
Onepatopom chopme. 3asiBrieHMe o 3aknioveHun [loroBopa cuuTaeTcd noAaHHbiIM B MOMEHT 3aKmnioveHus
HoroBopa B cnyyae, ecnu Anst €ro 3akfiovyeHnss He TpebyeTcsi AOMONHUTENBHOM MNPOBEPKU HanmMums
TEXHUYECKOWN BO3MOXHOCTM OKa3aHus YCryr.

Koabl aktTuBauum — yHukanbHble Anst kaxxgoro AboHeHTa Habopbl CMMBOIOB, KOTOPbIE BblgatoTcst ADOHEHTY B
JInyHoM KabuHeTe nocne nognucanHus [lorosopa.

NunyHbin kabuHeT — Beb-cTpaHuua Ha caunte Onepartopa, codepxallas MHOPMaUMIO O 3akasblBaeMbIX
ABGOHeHTOM Ycnyrax, CTaTUCTUYECKYH MHdopMaunio 06 obbeme NonydeHHbIX YCryr U TeKyLleM COCTOSIHUM
JNIvueBoro cyeTa, 4OCTYN K KOTOPOW OCYLLECTBIIAETCS C MOMOLLbI ayTeHTUHUKALNOHHBIX AaHHbIX (YHUKaNbHbIN
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norvH 1 naponse). JlormH 1 napons ana goctyna B JIMyHbIA KabuHeT BbigaloTcAa ABGOHEHTY MpU 3akmnoveHUn
Horoeopa. JluuHbIn KabuHET MOXeT Wucnonb3oBaTbCsad ANd Bblbopa ABOHEHTOM KOHKPETHbIX YCnyr wu
[ononHuTenbHbIX yCryr, 0TKasa OT HUX, a Takke Ansa pasMmelleHus ysegomneHna OnepaTtopa, aapeCcoBaHHbIX
A6oHeHTy. ABOHeHT 006s13aH obGecnednTb COXPaHHOCTb NorMHa u napona ABGOHeHTa, HeobGXoaWMmbIX Ans
goctyna B JIndHbIn kabuHeT. [Jenctens, coBepLueHHble B JINYHOM kabuHeTe, 4OCTYN B KOTOPbIA OCYLLECTBMNEH C
MCNonb3oBaHWEM norvHa v naponst AGOHeHTa, NpM3HaTCA AEUCTBMAMM, COBEPLUEHHBbIMU ABOHEHTOM NMYHO
WUNW ero yrnorHOMOYEHHbIM MpeacTaBuTeneMm oT UMEHU U B MHTepecax AboHeHTa. pyu aTom ABGOHEHT HeceT
OTBETCTBEHHOCTb 3a Ntobble (B TOM YNCNE HECAHKLUOHMPOBAHHbIE) OENCTBUSA TPETbUX MWL, MMEBLLMX MECTO B
JlnyHom kabuHeTe AOOHEHTa, OOCTyNm K KOTOPOMY OCYLUECTBIIEH C WCMOMb30BaHMEM fOrMHa W napons
ABoOHeHTa, a Takke 3a MOCneAcTBMa Takux pgenctBuin. Onepatop BrpaBe npenocTaButb ABOHEHTY
BO3MOXHOCTb M3MEHUTb Maponb Ans JocTyna B JIMYHbIN KabWHET, NpyM 3TOM FIOTMH OCTAETCs HEU3MEHHBIM.
OnepaTtop BnpaBe 6e3 npeaynpexneHns NpuocTaHOBUTbH UCMNONb3oBaHWe ABOHeHToM JlnyHoro kabuHeTa B
cny4vae pactopxxeHus [Jorosopa.

INuueBon cyeT ABoHeHTa — aHanuTu4eckun cyet B ACP.

Onepatop — OOO «Mobann TpeHg» (MHH 2634081081, OIPH 1082635008939, wumetouiee MecCTO
HaxoxaeHus: 357106, CtaBpononbckui kKpan, r. HeBMHHOMBICCK, yn. MarapuHa, 217, nom. 121).
OxpaHHoO-noxapHas curHanusauma (ONC) — koMmMNNekc TeXHUYEeCKUX CpeacTB, Chyxawmx Ans
CBOEBPEMEHHOIO 06HapPYXeHUS BO3ropaHns U HECaHKLMOHNPOBAHHOMO NMPOHMKHOBEHUS B OXPaHAEMYH 30HY.
MepBuYyHaa HacTponka obopyaoBaHUA — NPou3BeaeHne HacTponkm ABOHEHTCKoro obopyaoBaHMs 4O TOro,
kak ABOHEHT x0Ts Obl pa3 Bocnonb3oBarncs Ycnyramu no [JJorosopy.

MK — nepcoHanbHbIN KOMMbIOTEP, UCMOMb3yeMblii ABOHEHTOM ANA NonyYyeHwus Ycnyr u npusHaBaeMbl Ans
uenen HacToswero JJoroBopa AGOHEHTCKMM 000pyaOBaHUEM.

NMoBTOpHas HacTpoWka obopyaoBaHMA — NMpou3BedeHMe HacTponku ABOHEHTCKOro obopyaoBaHWSA nocne
TOro, kak ABOHeHT Bocnonb3oBarcsa Ycnyramu no [lorosopy xotsa 66l oanH pas.

MomelleHne — nomelleHne, 3aHnmaemoe ABGOHEHTOM Ha MpaBe BNaAeHUs WM MNOMb30BaHWs, B KOTOPOM
ycTaHoBneHo wunu 6yaetr yctaHaeBnuBaTbCs ABOOHEeHTCkoe 06opyaoBaHMe C Lenblo  OKasaHus  Ycenyr,
HononHutensHbIX ycnyr. ABOHEHT rapaHTUpyeT Hamu4due cornacus cobcTBeHHWKa [lomelleHns Ha ycTaHOBKY
AboHeHTCckoro obopynoBaHusa B [omelleHnn onsa uenen okasavus Ycenyr. HebnaronpuatHele nocneacrsus,
CBSI3aHHbIE C OTCYTCTBMEM TaKOro COrnacus, B T.4. B CBA3N C HEBO3MOXHOCTbIO NMPOAOIDKEHMS OKa3aHus Ycnyr,
HeceT ABGOHEHT.

PacuyeTHbIN nepuop — Mepuoa BpeMeHW, 3a KOTOpbIM onpegensercd  akTUYeCcKM MOMyYeHHbIn U
onnaynBaembii AGoHeHTOM obbem Ycnyr, [JononHUTENbHbIX YCINYr, paBHbIN OOHOMY MeCsILy.

CCT - ceTb cBdA3u TenepaguoBelwlaHua OnepaTtopa — TeXHOMOrMyeckass cMcTema, Bkovawwasa B cebs
cpencTBa U NIHWM CBA3M, U UCMONb3yeMas AN oKaszaHust YCnyr.

CaunTt Onepatopa - pecypc OnepaTopa B ceTu MIHTepHET, pa3mMeLLeHHbI No agpecy https://mtrend.ru.
TapudHbIN NnNaH — COBOKYNHOCTb LIEHOBbLIX YCrioBui [loroBopa, onpeaensitolmnx cTouMoctb U obbem Ycnyr,
MeToAbl pacdeToB, 0COOEHHOCTM Tapudukaumm, KOTopble ycTaHaBnuatTca OnepaTtopoM CaMOCTOSTENBHO B
yCTaHOBIEeHHON hopme.

Ycnyrm — ycnyru cBA3W ONA Lenen TeneBM3MOHHOro U (Mnv) paguoBellaHusl, okasbiBaemble OnepaTopoM
(npepoctaenerHne AbGoHeHTy goctyna k CCT, npegocTtaBneHne B MOCTOSIHHOE MNofb3oBaHWe ABOHEHTCKOW
NVHWK, LOCTaBKa CUrHaroB TernekaHanoB (pagvokaHanoB), MpPegyCMOTPEHHbIX BblOpaHHbIM ADOHEHTOM
TapudHbIM NnaHoMm, o AGoHeHTCKOro obopygoBaHus).

YnonHoMmou4eHHoOe NULo — NLO, YyNnaTon B kKacCy/ Ha pacyHeTHbIN CHET AEeHEXHbIX cpeacTB KOTOpOMYy ABOHEHT
NCMONHSAET CBOM AeHexHble obs3aTenscTBa, Bo3HMKWME neped Onepatopom m3 [orosopa. [lepedeHb Takmx
nuny, gosoautcs OnepaTopom Ao ceegeHns AboHeHTa Ha Cante OnepaTtopa unu B Mmectax pabotbl OnepaTopa
c aboHeHTamu.

Pasgen Il. Mopsagok 3aknoyeHUa U npoaneHua gemcteusa [loroBopa
Cratbsa 3. [lopAaaok 3akn4YeHUsa 1 npoaneHna aencrteua florosopa.
3.1. Ycnyru okasbiBatoTCcs AGOHEHTY MPY HanMynMm TeXHUYECKOM BO3MOXHOCTM goctyna k CCT. [Jo 3aknoyeHus
Horoeopa OnepaTop Ha ocHoBaHuMM 3asBreHus, nogaHHoro 3assutenem OnepaTtopy, B CpPOK, He
npesbiwatownn 30 (Tpuguatv) OHEM €O OHA perucTtpaumu 3asiBNeHusi, NpoBOAUT MNPOBEPKY Hanuuus
TEXHUYECKOM BO3MOXKHOCTW OKa3aHUs YCryr.
3.2. 3asBuTEnNb [JOIMKEH WMETb ucnpaBHoe ABOOHeHTCkoe o06opygoBaHMe U UcnpaBHYH) ABOHEHTCKYH
pacnpenenuTenbHyl0 CUCTEMY, COOTBETCTBYHOLLUM TpeboBaHUsIM 3akoHoaaTenbcTBa Poccuiickon deaepaunn.
3asBuTenb B cnydae HeobxooumocTy obsidaH NpefocTaBUTb YNOSIHOMOYEHHbIM nuuam Onepartopa 4OCTyn B
MomeleHne B cornacoBaHHoe CTOpoHamMu BpeMsi B LiEMNsIX paspeLleHnss Bonpoca 0 TeXHUYECKOW BO3MOXHOCTH
npegoctaBneHua 3aaButento gocTtyna kK Ycnyram. Ecnn kabenb, ¢ MCnonb3oBaHMEM KOTOPOro MniiaHupyeTcs
opraHusaumst AGOHeHTCKON NHUK 3asBUTENS, TaKkke 3a4eNCTBOBaH Ang opraHmsauumn nuHmm ONC, 3assutens
0bsi3yeTcst mncnonb3oBath crneumanbHoe ADOHeHTCkoe obopyaoBaHue, ykalaHHoe Ha Cawnte Onepatopa,
KoTopoe 3asiBuTenb npuobpeTtaeT camocToATenbHO unm y Onepartopa. OTcytcTBue y 3asButens AGOHEHTCKOM
pacnpenenuTenbHOM CUCTEMbI pacCMaTpPMBAETCA Kak OTCYTCTBME TEXHUYECKOM BO3MOXHOCTU OKal3aHusl YCnyr,
npu koTopom [loroBop He MOXeT ObITb 3aknoyeH. OCHOBaHMEM AN Havana okasaHusa Ycnyr Onepatopom no
3akniodeHHoMy ¢ AbBoHeHTOoM [loroBopy, sIBNSE€TCSA, B TOM 4ucne, Hanuuve y ABOHeHTa HeobGxoammown u
ncrnpaBHon AGOHEHTCKOM pacnpenenuTenbHON CUCTEMBI.
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Hoctyn k cetn cBaAsn Onepatopa npepoctaBnsietcsas ABGOHEHTY-(PM3MYEecKOMY nuuy B [O€Hb 3aKr4YeHus
[Horosopa, ecnu cornawweHnem CTOPOH He NpeayCMOTPEH APYron CPOK.

3.3. OnepaTtop ocyuiecTBnsAeT 00paboTKy nepcoHanbHbIX AaHHbIX (ganee — M[H), nepedaHHbIX ABGOHEHTOM
OnepaTtopy B xoge 3akntoveHus n/mnn ncnonHexHus lorosopa, n ceeaeHuit 06 ABoHeHTe (kak NOMHOCThIO, TakK U
B 4YacTW Takmx CBeAEeHW), yKasaHHbIXx B CT. 53 ®depepanbHoro 3akoHa «O cBsA3M» (3a WCKMOYEHUEM
WMHpopmaLmm, cocTaBnsoLen TanHy cBa3mn) (danee — ceeaeHnst o6 AGoHeHTe), B Liensx:

— OKasaHue ycnyr CBs3u;

— OKasaHue Yycnyr u CepBMCOB, HepaspbiBHO CBA3aHHbIX C Ycnyramu OnepaTopa, BKhoyad
WH(POPMAaLIMOHHO-CTaTUCTUYECKUE YCIYTH;

— OKasaHWe CepBWCHOW, KIMMEHTCKOM U TEXHUYEeCKOW nopaepXkm ABOHEHTy, Bknoyad aboHeHTCKoe U
CMpaBOYHO-MHPOPMALMOHHOE 0BCNYyXUBaHUE;

— 3aknwyeHuMss M ucnonHewuss [oroBopa, B TOM 4wucrne pAns LUenen, HepaspbiBHO CBHA3AHHbIX C
ncnonHeHnem [oroBopa, BKo4as B3biCKaHWe OeOUTOPCKOW 3ad0MMKEHHOCTM 3a YCnyru, opraHnsauuio
npouecca xpaHeHus [JoroBopoB 1 JOFOBOPHOW AOKYMEHTaumu;

— obecneveHus 6e3onacHOCTM U COMPOBOXAEHUA MPOLECCOB, HEMNoCPeaCTBEHHO CBA3aHHbIX C
npegocTaBsneHvemM Ycnyr, B TOM Yucne:

— wucnonHeHne OnepaTopoM wWnM ucnonHeHuss nepeg OnepaTopoMm  TpeTbMMM  MMLAMU
00653aTenbCTB, HaNpaBeHHbIX HA yNyylleHue Ycnyr;

— npegoTBpalleHne M NpOTMBOOAENCTBME MOLUEHHMYECTBY, HeXenaTerlbHbIM Bbi30BaM, B TOM
yucrie 3aBeplUeHME TakuX BbI3OBOB C MPeAOCTaBliEHUWEM OTMOXEHHOro AO0CTyna K HUM, U
pacnpocTpaHeHuto BPEOOHOCHOIo nNporpaMmMHoOro obecneyeHus, CBSI3aHHOr0 c
NCNonb30BaHNEM YCryr.

O6pabotka NOH n cBepeHuit 06 ABOHEHTE OCYLLLECTBNSETCS C UCNOMb30BaHNEM CPeacTB aBTomaTusaumum
n/vnn 6e3 Mcnonb30BaHUA TaKOBbIX CPEACTB MyTEM COBEPLUEHMS cnegylowmx gencteunm (onepaumin) — cbop,
3anucb, cuctemMaTtusdauus, HakonneHue, xpaHeHume (B TOM 4YMCREe KOMUW [OOKYMEHTa, YOOCTOBEPSIOLLErO
NNYHOCTL), YTOYHEeHMEe (OOHOBNEHME, N3MEHEHME), U3BIEYEHUE, UCMIONb30BaHKe, Nepeaaya (NpegocTaBreHue,
poctyn), obeanuuuBaHue, 6NoknpoBaHne, yaaneHme, yHUYTOXEHNE.

Ons pocTwkeHust Lenen, 3asBrieHHbIX B HacToswem nyHkTe, OnepaTop Bnpase nepegatb WM/UNU NopyyYntb
obpabotky MNAOH n cBegeHun o6 aboHeHTe TpeTbuUM nuuam. [lepeveHb TPETbMX NWL, OCYLLECTBSALIMNX
obpaboTtky MNAH 1 cBeaeHnin o6 AboHeHTe no nopydeHuto Onepartopa, MO0 B OTHOLLEHUN KoTopbix OnepaTop
OCYLLECTBMSIET Nepenavy, U ux agpeca ykasaHbl Ha Cante OnepaTtopa u goBogaTcsa 0o ceefeHus AGOHEHTOB B
MecTax obcnyxumanusa AboHeHToB Onepartopa, B TOM YMCre B MOMEHT 3akntoveHus [lorosopa.

OnepaTtop BnpaBe ocywectBnATe obpabotky lMOH, Bkntovas ceeaeHuss 06 AGOHeEHTe, CO OHS 3aKmyeHus
[oroBopa M OO0 MOMeEHTa OOCTWXKEHWUs 3asiBMieHHbIX B ab3. 1 n. 3.3 YcnoBuwm uenemn, ¢ y4eToM CpPOKOB,
NpeayCMOTPEHHbIX OENCTBYIOLWNM 3akoHo4aTenbCcTBOM Poccuiickon ®epepaumu.

VHdopMaLMoHHble yBeaoMIeHUs (Hanpumep, 00 wu3MeHeHuM TapudoB, 3aJ0IMKEHHOCTU, TEXHUYECKMX
paboTax) He ABMAKTCHA PEKNaMHbIMU COODLLEHUSIMM U HanpaBnsalTcA 6e3 OTAENbHOro Cornacus, NOCKOIbKY
HeobXxo4MMbl ANst ucnonHeHusa [Jorosopa.

3.4. Heotbemnemoin 4actbto [JoroBopa $BMSKTCA HacTosilumMe YcnoBusl, BblOpaHHbIN ABOHEHTOM
TapudHbIn NnaH, TexHudeckne TpeboBaHMSA 1M 3HAYEHUS NokasaTenen kadecTsa ycnyr ceasu, CornaweHne o6
3MNEKTPOHHOM B3aUMOENCTBUN C UCMONb30BAaHWUEM MPOCTOW 3NEKTPOHHONM MOANUCK, a TakkKe ycrnoBus odepT,
NPUHATLIX ABOHEHTOM B NMOPSAKE U Ha YCIOBUSIX, yCTaHOBMEHHbIX OnepaTtopom.

Pazpen lll. Mepe4yeHb, 06beM, Ka4ecTBO M YCITIOBUA OKa3aHWA Ycnyr
Crtatba 4. [NepeyeHb Ycnyr.
4.1. MNepeyeHb Ycnyr, okasbiBaemMbix AOOHEHTY, onpedensieTcs 3aknyeHHbIM C  HuM  [JoroBopowm,
OOMONHUTENBHBIMU COrMaLlEHnaMU U npunoxeHunammn k [doroBopy u BblibpaHHbIM AGoHeHTOM TapudHbIM
nnaHoMm c y4vyeTom [ONONMHUTENbHBLIX YCIAYr W WHbIX YCNyr, 3akasaHHblX AOOHEHTOM [OMNOMHUTENBHO B
COOTBETCTBMM C AencTByloMMU npeanoxeHnammn Onepatopa (TpeTbux nuy). Kpome Toro, nepeyeHb Ycnyr
onpegenseTcst BO3MOXHOCTAMU AGOHeHTCKoro obopyaoBaHus u AGOHEHTCKON pacnpeaennTernbHON CUCTEMBI.
4.2. B loroBope CTOPOHbI MOTYyT NpeaycMoTpeTb okaszaHue OnepaTtopoMm (Mnu TPETbUM NIULOM, NPUBNEYEHHBIM
OnepaTtopom), [LononHutenbHbix ycnyr. [lopsgok okasaHua [ononHUTEnNbHbIX  YCRyr  perynuvpyeTtcsa
HacTodAWwMMY Ycnosuamu, [JoroBopoM, AOMOMHUTENbHbIMK cornaweHnsaMmn Kk [orosopy, ycroBusmu odepr,
npuHUMaeMbiMm ABGOHEHTOM B YycTaHoBreHHOM OnepaTtopom nopsgke, a Takke OPYrMMW OOKYMeHTamu,
nognucaHHeiMn Onepatopom ¢ ADOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbix ABoHeHTy OnepaTtopoMm, OCYLLEeCTBMASETCA Ha OCHOBaHWUU
nokasanun ACP OnepaTtopa.

5.2. icxoga 13 cymMm paHee BHECEHHbIX Mnatexewn, ycnosum TapudHoro nraHa M o6bEMa oOKa3aHHbIX
A6oHeHTy Ycnyr/JononHutensHbix yenyr B ACP ykasbiBaeTcs octaTok Ha Jlnuesom cyeTe. BennunHa octaTtka
npeactaBnseT cobon 0606LUeHHY0 MHpopmauunio 06 obbeme Ycnyr, KOTOpbI MOXeT ObITb MCMNONb30BaH
ABOHeHTOM (MONoOXuTenoHOe 3HayeHue ocTaTtka) unu 6bin ncnonb3oBaH ABOHEHTOM mMocne MofHoro
pacxodoBaHus Ha onnaty Ycnyr BHECEHHbIX MnaTexen (oTpuuaTenbHOe 3HaveHue ocrtaTtka). BHeceHue
nnaTtexewn oTpaxaeTcs Kak yBenmyeHue octaTtka Ha Jlnuesom cueTe, B3uMaHue nnatbl 3a okasaHHble Ycnyrm —



Kak ero ymeHblleH/e. YMeHbLIEHe ocTaTka Npou3BoanUTCS ucxoasa ns tapudos Ha Ycenyrm ¢ ydetom HOAC wm
WHbIX HAroros, BKMYaeMbIX B LieHy. OTpuuaTenbHOe 3HavyeHue ocTaTka BblpaxaeT pasmep 3af0IPKEHHOCTU
AboHeHTa. CBefeHust 06 octaTke Ha JlnueBom cyeTe ABOHEHTa CPeACTB, BHECEHHbIX U HEU3PACXOAOBAHHbIX
AGoHeHTOM npu noTpebneHnn Ycnyr, ykasbiBalOTCA OTAENbHOW CTPOKOM B cveTax. CBedeHuss O Tekyliem
ocrtatke Ha JluueBom cueTe MoryT GbITb nonydeHsl AboHeHToM Yy OnepaTopa.

5.3. Ycnyru no goctaBke cUrHanoB TenekaHanos (pagnokaHanos), NpeaycMOTPEHHbIX BblopaHHbIM AGOHEHTOM
TapudHbiM nnaHom, go AGoHeHTckoro obopyaoBaHusi okasbiBawoTcss Onepatopom MOCMe  3aKMioyeHus
HoroBopa, HacTporikn AGOHeHTCKoro obopyanoBaHus 1 Beoga KogoB akTvBaumm B COOTBETCTBYHOLLYIO (hOpMY B
nHTepdpence Ha akpaHe Ternesu3opa unm Ha moHuTope 1K, a Takke nocrne BHeceHUss ADOHEHTOM MEPBOro
aBaHCOBOIO MfaTexa B CyMMe, onpeaensiemon BolopaHHbIM TapudHbIM MiaHoM, ecnv BblopaHHbIM ABOHEHTOM
TapudHbIM NNaHOM NpefycMOTPEeHa aBaHCoBasi cuctema onnatel. B crniyyae ecnv kabenb, 3a4eNCTBOBaHHbIN
ONnsa okasaHua Ycnyr, Takke ucnonb3yetca ang opraHusaumm nuHum OlNC, To OnepaTop HaunMHaeT okasbiBaTb
Ycnyrn no AoCTaBke CUrHanoB TerekaHanoBs (paguokaHanos), NpedycMOTPEHHbIX BblOpaHHbIM ABOHEHTOM
TapudHbiM nnaHom, o AGoHeHTckoro obopyanoBaHna AGOHEHTY nocne noanucaHus COOTBETCTBYHOLLUX aKTOB
O BbIMOMHEHUN TEXHUYECKMX pPaboT, NpefyCMOTPeHHbIX N. 6.7 HacTosAwux YCrnoBuW, M NOCNe BHECEHMUS
ABGOHEHTOM MEePBOro aBaHCOBOrO NnaTtexa B CymMme, onpeaensemon BolOpaHHbIM TapudHbiM nnaHom. [daton
Hayana okasaHusi Ycnyr no 4OCTaBKe CUrHanoB TerekaHanos (pagvokaHanos), NpeayCMOTPEHHbIX BblIOpaHHbIM
ABoHeHTOM TapudHbiM nnaHoMm, Ao ABoHeHTckoro obopynoBaHMs NpusHaeTcst pakTudeckas gata nepBoro
OHA, korga Obina npou3BedeHa [JoCTaBka curHana TenekaHana (paguokaHana) no AGOHEHTCKOro
obopyaoBaHus.

5.4. ADOHEHT npu3HaeT, 4YTO BCE [OEWCTBUS,, MPOM3BELAEHHbIE UM C WUCMOMb30BaHWEM KOOOBOIO CIIOBA,
ykazaHHoro B [loroBope, Mpu3HAKOTCA OCYLLECTBEHHbIMU JNIMYHO ABGOHEHTOM MMM €ro YMoSTHOMOYEHHbIM
npeacraBuTeNEM OT UMEHU U B MHTepecax ADOHeHTa.

Cratbs 6. KauecTBO cBs3u B ceTn Onepartopa v ycrnoBusi okasaHusa Ycnyr.

6.1. KauectBo Ycnyr cooTBeTCTBYeT fAencrtsywownm B Poccunckon Pepepaumm TEXHUYECKUM HOpMam W
UMELLMMCA NUUEeH3nAM. TexHudeckne TpeboBaHWs M 3Ha4YeHUs nokasaTenenm Kadyectsa, B COOTBETCTBUM C
KOTOpbIMW OKa3blBaloTCs Ycnyrn, pasmelleHbl Ha Cawte OnepaTtopa v ABASIOTCA HEOTbEMIIEMOW 4acTbio
Horoesopa. Onepartop npenocTaBnseT yCryrn CBA3U KPYroCyTOYHO, exegHeBHO, ©e3 nepepbiBOB, 3a
UCKMIOYEHMEM MpoBefeHnst C cobnogeHnem TpeboBaHMIM AENCTBYIOLErO 3akOHOAATENbCTBa, NUUEH3UA U
HacTOALLMX YCIOBUIA HEOOXOAMMbBIX PEMOHTHBIX U NPOdUNaKTUYECKMX paborT.

6.2. Onepatop He HeceT OTBETCTBEHHOCTW 3a HeAOCTaTKM YCnyr, BO3HWKLIME BCINEACTBUE WCMONb30BaHUS
AOOHEHTOM HeWCnpaBHOrO, He OTBEYaloLero ycTaHOBMNEHHbIM TpeboBaHuaM ABOHEHTCKOro ob6opyaoBaHwus,
nnoéo ABOHeHTCkoro obopynoBaHus, KOTOPoe ObiNo M3MEHEHO MM MoaMduUMpoBaHO 6Ge3 cornacoBaHusi C
npoussogutenem n OnepaTtopom. Onepatop He HeceT OTBETCTBEHHOCTU 3@ HeOOoCTaTKM Ycnyr, B TOM 4vucne
eCcnu curHanbl TenekaHanoB (paguokaHanoB) He [oxogaT Ao AGOHEHTCKOro 06O0pyAOBaHWA, BO3HUKLLME
BCneacTBue ycTaHoBKM AGOHEHTOM OXpPaHHO-MOXapHOW CUrHanmsaumm, KoTopas Takke 3agencreyeT kabenb,
ucnonb3yembin ang opraHudauum ABOHEHTCKOW nuHuMM. B cnydyae oOHapyXeHus HegocTaTKoB Ycnyr,
NMEPEYUCIIEHHBbIX B HACTOSLIEM MyHKTE, BO3HMKLWMX MO BUHE ADOHeHTa, AGOHeHT He ocBoboxaaeTca OT
06s3aHHOCTM No onnaTe Ycnyr, okasaHHbIXx OnepaTopom.

6.3. Onepatop BnpaBe MNPUOCTAHOBUTbL OKa3aHue YCnyr B Cryvyae BO3HUKHOBEHWS aBapUMHbLIX CUTyaLuin
(Bkntoyasi coBeplUeHVe NPOTMBOMPAaBHbIX OEWCTBUA TPETbMMMU NMUAMM), MPENATCTBYOLNX OanbHenwemy
okasaHuto Ycnyr. [Npyn BO3HUKHOBEHWM HEUCMPABHOCTEN, MPENSTCTBYOLWMNX NOMNb30BaHU0 Ycnyramu, ABOHEHT
nogaeT COOTBETCTBYIOLLYK 3asiBKy B Crnyxby TexHudeckown nogaepxku Onepartopa, no dopme M B Nopsake,
yctaHoBneHHoM Onepatopom (4epe3 CainT OnepaTtopa, NOCPEACTBOM aBTOOTBETUYMKOB U aBTOMH(OPMAaTOPOB,
B MecTax paboTbl ¢ aboHeHTamu u T.n.). B cnyyae ecnu HencnpaBHOCTb Bbi3BaHa KPYMNHOW aBapuen Ha CeTu
cea3n OnepaTopa, 3aTtparvBatowen 6onee opgHoro aboHeHTa (aBapusi Ha MarucTpanbHbIX MUHUSAX,
CTaHUMOHHOM obopyaoBaHuu 1 1.1.), Onepatop He3aMeanuTenNbHO NPUCTYNAaEeT K NMKBMAaLMM aBapuun. B atom
cny4ae npu maccoBoM obpaiieHun aboHeHToB Onepartop BnpaBe BMECTO doukcauum obpalleHuii aboHeHTOB
Ha aBTOOTBETYMK UCMOSIb30BaTb aBTOMHGOPMATOP, KOTOPbLIM ByaeT npefocTaBnaTe aboOHEHTaM HeobxoauMyto
NMHpopmMaumio.

6.4. Ana npoBedeHust npocdpmnakTudecknx (pernameHTtHbix) pabotr B CCT pgonyckatoTcsi TEXHOMOrmyeckue
nepepbiBbl B BMAE MOJTHOMO WM 4acTUYHOIO MpPepbIBaHWA OOCTaBKM curHana TernekaHana (paguokaHana) He
Yawe 1 pasa B mecsiL B paboyne gHU He Gonee Yyem Ha 8 4acos.

6.5. Onepatop He oOcywecTBNsAeT [OCTaBKy CuUrHana TenekaHana (paguokaHana) Jo ABGOHEHTCKOro
obopyaoBaHus B crnydae ecnv BellaTenb TaKOro TenekaHana (paguokaHana) npepbiBaeT unm npekpaiwiaet
BellaHWe TenekaHana (pagvokaHana) w/wnm He obecneuvmBaeT OecnepebOoNHbIA pexuM Mepefadyn curHana
TenekaHana Ha TexHudeckme cpepctBa Onepartopa. Onepatop He HeceT OTBETCTBEHHOCTU 3a [OEWNCTBUS
BeLyaTens.

6.6. MoHTaxx AGOHeHTCKOM pacnpegenuTernibHon cuctemsbl. o cornaweHunto CTopoH Ha OnepaTopa MOXeT
ObITb BO3nOXeHa 0683aHHOCTb MO opraHusauun ABOHEHTCKON pacnpegenuTenbHOW CUCTEMbI, JaHHas ycnyra
NOANEXUT JONONHUTENbHOW onnate ADOHEHTOM B COOTBETCTBMM C Tapudamm, yctaHoBreHHbIMn OnepaTopom,
nucxoast n3 obbema MpPOBOAUMbBIX MOHTaXHbIX paboT. [pu atom ABOHeHT cornawaetcd, 4yto OnepaTop
ocyllecTBnsieT opraHusaumio ABOHEHTCKOW pacnpefenuTenbHOM CUCTEMbl MO AOCTYMHOW MNOBEPXHOCTU
cTeH/nona.



AboHeHT 0653aH npefoctaBuTb OnepaTtopy AocTtyn B [NomelleHrne Ans npousBeaeHnsa paboT, yCTaHOBMNEHHbIX
HacTosLlen cTaTbein, B cornacoBaHHoe CtopoHamu Bpems. [lo npubbiTua npeacrasutens Onepatopa AGOHEHT
0bsa3yeTcs obecneunTtb Hanuume B NomeleHun ncnpasHoro AGOHEHTCKOro 060pyaoBaHUS.

Mocne npoBeageHus paboT, yka3aHHbIX B HacTodawem nyHkTe, CTOpPOHbl MOoANMUCHIBaOT AKT BbINOMHEHHbIX
pabot. [pu yknoHeHun ABOHEHTa OT NOoAnMMCaHuMs COOTBETCTBYHLMX AKTOB, ADOHEHT npegocTaBnaet
OnepaTopy MWUCbMEHHbLIN MOTUBMPOBAHHBLIN OTKa3; MpyM OTCYTCTBMM TaKOro oOTkasa AKTbl cyuTalTcH
nognucaHHbIMn ABGOHEHTOM.

6.7. Opranusauus floctyna Kk CCT npu Hanuuum B Kabene, 3aAeMCTBOBaHHOM AN oKa3aHusa Ycnyr,
JINHUM OXPaHHO-NOXapHOMW curHanusauuu. [pu Hannyum B kabene, KOTOPbLIA NMAHUPYETCA UCNONb30BaTb
Ons opraHusauum ABGOHEHTCKOM NMUHUKM M okaldaHusa Ycnyr, nuHum OTC, poctyn k CCT opraHu3oBbiBaeTcst
OnepatopoMm C y4yeTOoM HeobXxoOAMMOCTM MNpPOBEAEHMS TeXHU4eckux paboT AN co3gaHWs BO3MOXHOCTU
MCNonb30BaHNS Takoro kabens ons opraHvM3auum JocTyna OAHOBPEMEHHO Kak Ang okasaHus Ycnyr, Tak u ans
dYHKUMOHMPOBaHUA ycTaHosneHHon ON1C.

[aHHble TexHu4eckne paboTel nposBoaaTca OnepatopoM UnNu NPUBAEYEHHbIM UM TPETBUM NIMLIOM Ha YCINOBUSIX,
ycTaHaBnvBaembix OnepaTtopoM CaMOCTOATENBHO.

ABGOHEHT MOXeT npou3BecTu paboTbl, ykaszaHHble B HACTOALlEN CTaTbe, CBOMMU CUMaMu [0 3aKMH4YeHUs
[orosopa.

Ecnu paboTbl, ykasaHHble B HacToseM MNyHKTe, npou3soauT OnepaTop WAM TpeTbe NULO, MPUBMNEYEHHOE
OnepaTtopom, ABOHEHT 0053aH nNpegocTaBuTb OnepaTopy Mnu Takomy TpeTbemy nuuy gocTtyn B [lomelleHne
Onsi npousBedeHus paboT B cornacoBaHHoe CTopoHamu Bpemsi. Ecnv gaHHble TexHuuyeckue paboTbl
npou3BoauT TpeTbe Nuuo, npuenevyeHHoe Onepatopom, ADOHEHT JaeT CBOE cornacue Ha npegocTaBrfieHne
OnepaTopoM TakoMmy TpeTbeEMY fMLYy CBOUX MNEpCOoHamnbHbIX AaHHbIX (OaHHOe cornacve npenocTaBnsieTcs
ABOHEHTOM B Mopsiake, MpegycMOTPEHHOM M. 3.5 HACTOALWMX YCrOBUIA).

6.8. ABOHeHT yBedOMINEH, YTO opraHu3dauus B kabene, KOTOPbIA MCNONb3yeTcA AN OKasaHws Ycnyr B
cootBeTcTBMM ¢ [oroBopom, nuHum OlC, mMoxeT nNpMBECTU K TeXHU4YeCckuM cbosim B pabote ABGOHEHTCKOM
NNHUA 1 NOBNUATL HA KAYECTBO AOCTABKU CUrHana TenekaHanos (pagvMokaHanos).

6.9. Hactponka AGoHeHTcKkoro o6opyaoBaHusa. O6583aHHOCTbL MO HAcTpolke ABOHEHTCKOro ob6opyaoBaHUs
Bo3naraetcsa Ha ABoHeHTa, ecnv MHOe He NpeayCcMOTPEHO cornawleHeM mexay Onepatopom 1 ABOHEHTOM.
6.10. 3a dopmnpoBaHne ABOHeHTCKOW nuHUM OnepaTop BMpaBe YCTAHOBUTL MNaTy, KOTopas MOXET
B3umaTbca ¢ ABOHEeHTa OofHOKpaTHO Mnpu 3akmoveHun [oroBopa, nNubo npu pacTtopxkeHun [oroBopa no
nHuumatTnee ABGOHEHTa.

6.11. dakTnyeckoe Ka4yecTBO NPefOCTaBEHUS YCMyrn 3aBUCUT OT crnocoba noaknoveHuss TB-npucTtaeku 1 oT
COCTOSIHMSI 3IEMEHTOB CeTW nepefadv [aHHbIX (CeTen nepefaydv OaHHbIX MPOYMX OMNepaTopoB, CEPBEPOB,
ceTeBOro 0bopygoBaHust), OT HANMMYUA MHbBIX YCIYT, OKa3biBAEMbIX C MCMNONb30BaHMEM OAHHOMO KaHana cesAsun. B
cBsA3n ¢ yeM, OnepaTop rapaHTMpyeT cTabunbHyto paboTy ycryrn TOMbKo Npu nogknioveHun TB-npuctasku Kk
ONT c nomouypto utp-kabens.

Pasgen IV. MpaBa n 06sa3aHHOCTN CTOPOH
CraTtbsa 7. NpaBa AGOHeHTa.
7.1. Nony4yaTb Heobxoaumyto nHdopmaumio 06 OnepaTope, 06beme NpeaoCTaBMNEeHHbIX YCNyr, BbICTABNEHHbIX
cyeTax 3a oKasaHHble Ycnyru, nepeyHe Ycnyr n TapudHbix MraHax, a Takke MHy MHOPMauuio, CBA3aHHYIO C
npegocTaBneHnemM YCnyr.
7.2. Nony4yaTb cyeTa 3a OkasaHHble YCNyrn B yCTAHOBIEHHOM HACTOALMMMK YCIOBUSMU MOPSAOKE.
7.3. B yCcTaHOBMEHHOM HacCTOAWMUMKU YCMNOBUSIMUA MNOPAOKE M3MEHSITb MCMONb3yeMbIi NepeyeHb YCnyr,
TapudHbIn nNnaH.
7.4. OTkasaTbCsi OT onnaTtbl ycnyr, npegoctaBneHHbix AGOHeHTy 6e3 ero cornmacusi, U He OroBOPEHHbIX
HacToALWMMM YCITOBUAMMU.
7.5. ABOHEHT BMnpaBe BbIpa3UTb CBOE COrfacMe C BO3MOXHOCTbIO WCMONb30BaHWs, B TOM 4uChne
npegocTtaenenns OnepaTtopom TpeTbuUM nuvuam, cBegeHun 06 ADOHeHTe B uUensax M cnydasx, Koraa
HeobXoOMMOCTb TaKoro corracusi npegycMOTpeHa HOPMAaTUBHO-NMPAaBOBbIMM akTamu.  ABOHEHT BrpaBe
oTO3BaTb [JaHHOE UM cornacue B mnwoboe Bpemsa nyteM HanpasneHuss OnepaTopy COOTBETCTBYHOLLEIO
MMCbMEHHOTO 3asiBMNEHMsl, SABMSIOWErocs HeoTbemnieMon u4acTbio [oroBopa, NnGoO MHbIM  cnocobom,
ycTaHoBneHHbIM Onepatopom. Cornacue cuutaeTcss OTO3BaHHbIM AOOHEHTOM C MOMEHTa MONyyYeHus
OnepaTopoM yka3aHHOTrO B HACTOSILLEM MYHKTE 3asBMNEHUS.
MonoxeHus HacTosLLero NyHKTa NPUMEHSIIOTCS B YacTU, He NpoTuBopeYyallen n. 3.4. HacToALLMX Y CNOBUN.
7.6. ABOHEHT BMnpaBe BbIpa3nTb CBOE COrnacme ¢ BO3MOXHOCTbLIO MOSYyYEHMS peKambl, pacnpocTpaHAeMon no
CETSAM CBSI3U, @ TaKKe Ha UCNONb30BAHWE CBEAEHUN O HEM B LIENSIX NMPOABWXEHUS TOBapoB/paboT/ycnyr, B TOM
yucrie, NyTeM OCYLIECTBMNEHUS] MPSIMbIX KOHTAKTOB C ADOOHEHTOM C MOMOLLb CpPEeACTB CBsA3W, Korga
HeobXxoOMMOCTb TaKOro cornacusi NpegycMoTpeHa AeNCTBYOLWMMU HOPMaTMBHO-NPABOBbLIMU aKTaMu.
AGOHEeHT BMpaBe O0TO3BaTb JAdaHHOE WM corfnacue B nboe Bpems nytem Hanpaenenuss OnepaTopy
cooTBeTCTBylOLWEro 3asBneHud. Cornacue cyutaeTcsd OTO3BaHHbIM ABOHEHTOM C MOMEHTa MosydYeHus
OnepaTopoM yka3aHHOTO B HACTOALLEM MyHKTE 3asBMEHUS.
7.7. OcywecTBnatb cBou MpaBa kak AGoHeHTa nnyHo nMbBO 4depes3 npencTtaBUTENs, LEWCTBYHOLIEro Ha
OCHOBaHUWM 3akoHa WNM [oBepeHHOCTU. [lpu 3TOM [OBEepeHHOCTb OT hu3myeckoro nuua [ormkHa ObiTb
yOOCTOBEpPEHa HOTapuanbHO nuMbo odopMneHa WHbIM [0NyCcKaeMbiM OENCTBYIOLUM 3aKOHOOATENbCTBOM



crnocobom, MOo3BOMAKLWNM OOCTOBEPHO onpeaenuTb (akT ee BblAayn NULOM, yKaszaHHbIM B [AOBEPEHHOCTY;
JOBEPEHHOCTb OT PUAMYECKOro nuua AofmkHa BbiTb odhopmMneHa cornacHo TpeboBaHMAM 3akoHOAATENbCTBA
Poccun. Bce pencTtBusi, COBEpLUEHHblE C WUCMNONb30OBaHWEM CnocoboB MAEHTUUKALUW, YCTaHOBMEHHbIX
OnepaTtopom, B T.4. nocne maeHTudukaumm Ha Carite Onepatopa, NponaeHHOW B nopsiake, onpeaeneHHOM
OnepaTtopom, a Takke OEeNCTBUS, CBA3AHHbIE C OKadaHMeM YCnyr, COBEPLUEHHbIE C NMOMOLLBIO NOAKIMIOYEHHOMO
ABOHeHTCKOro 000pPYAOBaHUA, CUMTAKOTCA MPOM3BEOEHHbIMW OT UMEHU U B mHTepecax AbGoHeHTa. Homep
JlvueBoro cuyeta MOXET CNyxuTb An8 maeHTudukaumm ABGOHeHTa npw npegocTaBneHMn nHOpMauum o
coctodgHuMn OanaHca JlvueBoro cyeTa, €CnvM WHOW MOPSAOK MAeHTUdMKaumMm He YCTaHOBIEH npoueaypamu
OneparTopa.

Cratbs 8. O6s3aHHOCTM AGOHEHTA.

8.1. CBoeBpeMeHHO onnadmeatb Ycnyrn u  [ononHuTtenbHble yCryrv, nNpeaycMOTPEHHbIE  YCHOBUSAMM
3akntodeHHoro mexay Onepatopom n AboHeHToM [loroBopa n odepT, NPUHATLIX ABOHEHTOM B YCTaHOBIIEHHOM
OnepaTtopom nopsigke.

8.2. YctaHoBuTb ABoHeHTCKkOe obopyaoBaHue, oTBevarowee TpeboBaHMAM OENACTBYIOLEro 3akoHOAAaTeNbLCTBA
Poccuinickon ®epepaumy u nossonsowee npvHumaTe gosogumble OnepaTopom TenepagnocurHansl; npu
Hanvunum B kabene, 3agencTBOBaHHOM Ans okasaHws Ycnyr, nuHum OlC, ucnonb3oBaTb cneumanbHoe
ABoHeHTCKOe obopydoBaHue, MO3BOMsIOWEee NpUHMMAaTb TenepaavocurHansl, nepegasaemble Onepartopom,
npu yctaHoBneHHou Or1C.

8.3. ObecneunTb HEBO3MOXHOCTb AOCTYNa TPETbUX MWL, K NTOrMHY 1 naposto oT JInyHoro kabuHeTa.

8.4. NpepocTtaButb OnepaTopy unun TpeTbeMy nuuy, npusneyeHHomy OnepaTopom, B Cny4vasx, yCTaHOBMEHHbIX
HacToALWMMM YCroBMAMMK, AocTyn B [omelleHme.

8.5. o sakntoveHnsa [dorosopa npegoctaBuntb OnepaTopy Heob6xoanWMble U AOCTOBEpHble cBeaeHus o cebe B
obbeme, npegycmoTpeHHOM [JOroBopoM M OEeNCTBYHOLWMM 3akoHoAdaTenbcTBOM Poccuickon depepauun, m
NOATBEpPAMTb UX AokyMeHTanbHo. Coobuwate Onepatopy B CPOK, He npeBbiwatowmi 60 (lwectbaecaTt) gHen, o
npekpaLleHMm CBoero npaea BrageHus lNomelLeHmem, B KOTOPOM ycTaHoBneHo ABOHeHTcKoe obopyaoBaHue, a
Takke 06 M3amMeHeHun pamunun, MecTa XuTenocTea, IMbo 0 HaMMEHOBaHUW PUAMYECKOrO NMua 1 MecTa ero
HaxoXaeHus.

8.6. He npeanpvHMmaTh AEMCTBUSA, HAMpaBreHHbIE Ha NOMyYeHne HecaHKUMoHnpoBaHHoro goctyna k CCT nnu
HapyLleHns HopMarnbHOro dyHkunoHnpoaHuss CCT n ee anemeHTOB, a Takke Apyroro obopyaoBaHUSA Wnu
nporpamMmmHoro obecneveHus.

8.7. Tlo BO3mOxHOCTM cnocobctBoBaTb Onepatopy B MOfydYeHWM p[JocTtyna K obwemy wuMmyLecTBy
MHOrOKBapTMPHOroO AoMa, B KOTOpPOM pacnonaraeTtcd llomelleHne, Ans pasMelleHus ceTel, C NOMOLLbIo
koToporo AGOHEHTY OKkasbliBalOTCA YCNyru.

8.8. Bo wusbexaHune npuyvHeHWs Bpeda XW3HU W 300POBbLIO, BLIMNOMHATL TpeboBaHMA NO CodepXaHuio U
akcnnyaTaumm cnaboToyHow kabenbHOW MUHUK («NOCNeaHen» MWUMW), HaxodsaLWencs B 30He OTBETCTBEHHOCTU
ABOHeHTa, ycTaHOBMEHHble TexHWYeckMMu TpeboBaHUSAMM M 3HaYEHUSMW MoKas3aTeren KadyecTBa OKasaHwsi
ycnyr ¢Basu (pasgen V).

8.9. B cnyyae npepoctaBneHus B nonb3oBaHne ABoHeHTy Onepatopom cobcTBeHHOro obopyaoBaHusa Ans
uenen okasaHus Ycnyr, AGOHEHT npu pactopxxeHumn [joroBopa (nMbo cooteeTcTBYOLWEro MNpunoxeHus) obs3aH
BO3BpaTUTbL 06opyaoBaHne OnepaTopy B paboyem COCTOSHUM C Y4ETOM eCTECTBEHHOIO U3HOCa.

8.10. ABoHeHT, 3aknioyas [oroBop, BblpaxkaeT CBOe corflacve Ha 3anpoc (cbop), nonyyeHne n ob6paboTky
OnepaTopom cBefeHUN 1 JaHHbIX, BKoYas ceegeHns o6 AboHeHTe, Heobxognmble OnepaTtopy, B TOM ynucne
(HO He orpaHMuMBasCh) B Lensax ncnonHeHns OnepaTopoM BO3MOXEHHbIX HA HEFO HOPMAaTUBHBLIMY MPaBOBbLIMU
aktamm obssaHHOCTEN (B 4acTHOCTUM B cdepe MNpOTUBOAENCTBMA reranusaumn (OTMbIBaHUIO) [AOXOAOB,
MOMyYeHHbIX NPECTYMHbIM NyTEM, U (PMHAHCMPOBaHUIO TeppopuamMa). 3anpoc (c6op) M nonydYeHne ykasaHHbIX
CBedeHMN W [daHHblX MOXeT ocywecTBnsaTecs OnepaTtopoM, B TOM 4MCMEe U3 TOCyAapCTBEHHbIX,

MyHUUMNanbHbIX N UHbIX I/IHQ)OpMaLI,I/IOHHbIX CncTemM n pecypcos.

Cratba 9. [lpaBa Onepartopa.

9.1. lNpurocTaHoBUTL OKasaHMe YCnyr B MOpsiake W B Crydae, YCTAHOBMEHHbIX HacToAWMMM YCNoBUAMU W©
OencTByOLLMM 3akoHo4aTeNnbCTBOM Poccunckon ®enepaumn.

9.2. lNpepbiBaTb AOCTaBKy CUrHana tenekaHana (paguokaHana) 4acTUYHO UInu MOMHOCTbIO He Yalle 1 (ogHoro)
pasa B MecsL He bornee 4yem Ha 8 (BoceMb) YacoB B NPOUNaKTUYECKMX LIEeNsX.

9.3. lNpuocTaHaBnMBaTb OkasaHue Ycnyr B criydyae HapyweHuss ABOHEHTOM YCIOBMI HACTOALMX YCMOBUI
(OoroBopa), B TOM 4ucrie HapylleHusi CPOKOB omnnaTtbl Ycnyr, a paBHO npu HecobniogeHun ABGOHEHTOM
HOPMaTUBHbIX MPaBOBbIX aKTOB B 0OMNactu CBA3WM - BNIOTb A0 YCTPaHEHUs HapylieHwi. MNpuoctaHoBneHue
oKasaHust ycnyr Ansi Hyxga obopoHbl cTpaHbl, 6e3onacHOCTU rocygapctBa v obecneveHus npaBonopsagka
OCYLLLeCTBNSAETCS B NOpsAAKe, yCTaHOBNEHHOM 3aKOHO4ATENbCTBOM O CBA3Y;

9.4. B cnyyae HeucnomnHeHnsa AGOHeHTOM 00si3aTenbCTB MO onniaTe YCnyr B CPOKW, YCTAHOBMEHHLIE B
Horosope, OnepaTtop BrnpaBe B3bICKaTb 3a40JPKEHHOCTb MO UCMONHUTENbHOW HAAMUCK HOTapuyca.

9.5.Mpn 4pesBblYaNHbIX CUTyauusix MNPUPOOHOrO U TEexXHOreHHoro xapaktepa OnepaTtop B nopsake,
onpegerieHHoM 3akoHoOaTenbCTBOM, BrpaBe BPEMEHHO MpeKkpaTuTb UMW OrpaHnyYnMTb OKasaHue YCnyr CBA3W.



YNonHOMOY€EHHbIE FOCYAapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccum nmeroT npaBo Ha
NpUOPUTETHOE MOMb30BaHMe ycrnyramm cBA3u.
9.6. leMoHTUpOBaTb HECAHKLIMOHUPOBaHHbIe noakmntoyeHus K CCT.

Cratbsa 10. O6a3aHHOocTM Onepartopa.

10.1. NpepocTtaBute AGoHeHTy goctyn kK CCT Onepatopa.

10.2. NpepoctaButb ADOHEHTCKYHO NMHUIO B MOCTOSIHHOE Monb3oBaHMe. OnepaTop BrpaBe yCTaHaBNMBaTb
nnarty 3a npegocraBrieHne AGOHEHTY B MOCTOSIHHOE NOSIb30BaHNEe ABOHEHTCKOM NTUHUMK.

10.3. docTtaBnsiTb CcurHanbl TenekaHanoB w (unu) paguokaHanoB pn[o ABGoHeHTckoro obopynoBaHus,
COOTBETCTBYIOLLME TEXHONOMMYECKMM NapaMeTpaM, YCTaHOBMEHHbIM Mexay OnepaTtopoM 1 BellaTenem.

10.4. Co3gaTb cMcTEMY MHGOPMALNOHHO-CNPaBOYHOIrO OOCNYXXMBAHWS B LENsX NpefoCcTaBeHus cBegeHun od
Onepartope, a Takke MHopmMaunmn, Heobxoaumon ans ncnonHeHus [Joroesopa.

10.5. MpuHUMaTb HeOOXOOUMbIE OpraHM3auMOHHbIE Mepbl ANs 3alMTbl NepcoHanbHbIX AaHHbIX ADOHeHTa ©
cobnoaaTtb UHbIE YyCTaHOBMEHHbIE TpeboBaHus k obecnedeHunto KOHpMaeHLManbHOCTU cBeaeHn 06 ABoHeHTe.
10.6. OnepaTtop ocBoboxgaeTca OT OTBETCTBEHHOCTM 3a HEMWCMONIHEHME MMM HeHaanexallee WCMNoSHEHuEe
NpuHATBIX Ha cebsa obssaTenbcTB no [JoroBopy, ecnu ux HEWCMNONHEHWe WNU HeHagnexaiiee WUCNOMHeHue
NPOWN30LLNO BCreacTBME 0OCTOATENLCTB HENPEOAONNMMONM CUITbl U B CBA3K C AeACTBUAMU ADOHEHTA.

10.7. B cnyyae npuBneveHms OnepaTopoM TPeTbEro nvua Ans ocylecTBneHns ¢ ABOHEHTOM-O0IMKHUKOM
B3aMMOAENCTBMSA MO BO3BpaTy MPOCPOYEHHOWM 3agosmkeHHocTu, OnepaTop MM NUUo, OEeWCTByKOLWEee OT ero
UMeHM n (MNu) B ero nHTepecax, ysegomnsetr o6 3Tom ADOOHEHTa-OOJPKHMKA B TeyeHune TpuauaTtu paboumx
OHen nyTemMm HanpaeneHuss no noyte OecKOHBEpPTHbIM  OTNpPaBfiEHMEM UMM MNPOCTbIM  MUCbMOM
COOTBETCTBYIOLLETO YBEOOMIIEHMS.

Paspen V. CtoumocTb Ycnyr 1 nopsifok NpousBeAeHnUsl pacyeToB

CraTtba 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyrm n nopsgok onnatel Ycnyr yctaHaenusawTcs OnepaTtopoM CamoCTOATENbHO B
TapudHbIX NnaHax, AONOAHMTENbBHbIX cornaweHunsax n/nnu MpunoxeHnsx k Jorosopy.

11.2. Undbopmaumsa o JencTByloWMX K HOBbIX Tapudax Ha Ycnyru u TapudHbix nnaHax Onepatopa
npegocTaBnseTca B Mmectax paboTbl ¢ AGOHEHTaMMn U PO3HUYHOW peanu3auun ToBapoB u Ycnyr Onepatopa, a
Takke MOXeT pacnpocTpaHaTbead OnepaTtopoM uHbiMu cnocobamu, B Tom yncne Ha Cavite OnepaTopa.

11.3. MNpw 3aknioyeHnn JJoroBopa B COOTBETCTBMU C HACTOALWMUMU YCrOBMAMU AGOHEHT ykasblBaeT BblOPaHHbIN
UM 13 npeanaraembolx Onepatopom TapudHbI NNaH, KOTOPbI CTAHOBUTCS HEOTbEMITIEMON YacTbio [JoroBopa.

Crtatbsa 12. Tapudbl (UeHbl) Ha Ycnyru.

12.1. NpuMeHUMBIN MpK OKasaHun Ycnyr meToq pacyeToB YykasbiBaeTcs B [loroBope, [ononHuTensHom
cornawenuun, [punoxenun k [orosopy w/vnn TapudHom nnaHe. OCHOBaHMA NPUMEHEHUs MeToAa
onpegenstoTca OnepaTtopom u ycTaHasnueatoTca B TapudHbIX nnaHax, MNpunoxeHmsax n/mnn gononHUTENbHbIX
cornaweHusax K [loroBopy, a Takke goBoaaTca 0o cBeaeHnss AGOHeHTa MHbIM CrocoboMm.

12.2. CtoumocTb Ycnyr onpegensiercs pasmMepom aboHEHTCKOW (exXeMecsa4HOoN) nNnatbl, KOTOPbIA yKa3biBaeTcs
B BblbpaHHOM ABGoHeHTOM TapudHom nnaHe. Nopsgok BHeceHnss aboHeHTCKoW nnatbl M cnocob pacyeta
ycTaHaBnvMBaeTcs TapugHbIM nraHoM.

12.3. ABaHcOBbIN MeTOpA pacyeTa. [1py aBaHcOBOM MeToAe pacyeToB Ha Jluueson cyeT ABoHeHTa OO Havana
npegocTaBneHvss Ycnyr gomkeH OblTb BHeCeH aBaHCOBbIM nnatex B pa3vepe abOHEHTCKOW nnathl,
ob6pasyowuin Ha Jlnuesom cyete ABoHeHTa onpegensiembln OnepaTopoM NOMOXUTENBHbBIA OCTaTOK.

12.4. Pac4yeTbl ¢ oTcpoykon nnartexa. [pn pacyetax ¢ oTcpoykon nnatexa ABGOHEHT Npou3BoauT onnaty 3a
dakTu4eckn okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HacTosdwmmu Ycnosuamn. Onnara
nNpou3BoOaUTCA B COOTBETCTBUM C MepevyHeMm, obbemMoMm noTpebrneHHbix ABOHEHTOM Ycnyr u BblIOpaHHbIM
TapucHbiMm nnaHom. Cymma K onnarte 3a (hakTUYeCcKM OKasaHHble YCnyru, onpenensercs Ha OCHOBaHUM
nokaszaHun ACP Onepatopa. Onepatop BrnpaBe ycTaHaBnvMBaTb NMMWTbI (Npedenbl) KpeauToBaHMsA AN
JInueBoro cyeta AGOHeHTa, NpU JOCTWXKEHUM KOToporo OnepaTtop MMeEeT NpPaBO OrPaHUYMTb UIK NPEeKpaTUTb
okasaHwe Ycnyr no [loroBopy COOTBETCTBEHHO, W/WMM BbICTaBUTb BHEOYepeaHoOW cyeT 3a haKTU4ecKu
OKa3aHHble YCryru, KOTopbli JOIkeH ObiTb onnayveH B CPOK, yKa3aHHbIN B cyeTe. BHeouepeaHon cuet moxeT
ObiTb BbICTaBMeH 3a nepuoj BpeMEeHW, MPOAOIPKUTENbHOCTbI0 MeHblle PacyeTHoro nepuopa. [pu He
MOCTYNSIEHNN B CPOK [AEHEXHbIX CpeAcTB, AOCTaTOYHbIX ANA onnaTtbl okasaHHblX Ycnyr, OnepaTop Bnpase
orpaHnynTbL 006bemM npenocTaBnseMblX YCNyr WM MOMHOCTbIO MpeKkpaTuTb npegocTaBneHne Ycnyr Ao
MOCTYNSEHNss COOTBETCTBYIOLUMX [OEHEXHbIX CpeacTB Ha pacyeTHbln cyeT Onepartopa unu B Kaccy/ Ha
pacyeTHbIN c4eT YMONHOMOYEHHOro nuua. Pasmep numuTa (npegena) KpeoutToBaHUS MOXET OonpenensitbCs
OnepaTopom B 3aBUCMMOCTM OT TaprdHOro nnaHa Ucnosib3yembiX YCRyr U UHbIX JaHHbIX.

12.5. B cnyyae nocTynneHnss Ha pacdeTHbin cyeT Onepatopa wnuM B Kaccy/ Ha pacyeTHbI cyeT
YNONHOMOYEHHOIO Nnua M3MAULWHUX CYMM, ynnaveHHbIX ABGOHEHTOM MO BbICTABNEHHOMY CYETY, yKasaHHble
W3NULLIHME CYMMbI MCMOSb3YKTCA ANsi pacdeToB 3a Ycnyru, okasaHHble Onepatopom 3a MHOW PacyeTHbIN
nepuoga.



12.6. OnepaTop BMpaBe oOrpaHNYNTb OBObEM MpegocTaBnseMblX YCnyr wWnu MNOMHOCTLIO NPekpaTuTb
npepocTasneHne Ycnyr AGoHeHTy B cnyvae Heonnatbl AboHeHTOM Ycenyr, yBegommns 06 aTom ABoHeHTa 3a 24
Yyaca 40 npekpaLleHns okasaHusa YCnyr unm orpaHudeHnss obbema npegocraBnsaemblx YCnyr.
12.7. CTOPOHbI yCTaHaBNMBAaKOT CNeayloLylo 04epeqHOCTb CNMCaHMs OEHEXHbIX CPeacTB C Jluuesoro cyeta
ABOHeHTa 3a OKasaHHble ycnyru:

1) 3a [JononHuTenbHbIE YCNyrn (ECNM OHW OKa3biBaNuCh);

2) 3aYcnyru.
OyepepHoCcTb cnMcaHusa AeHexHblx cpeacTtB c Jlmuesoro cyeta AGoHeHTa 3a [dononHuTenbHble YCryru
ycTaHaenveaeT OnepaTopom CaMOCTOATENbHO HA CBOE YCMOTPEHME.

Cratbs 13. Cyet 3a Yenyru.

13.1. OnepaTop exemecsa4yHO B TeyeHue 5 (NATn) KaneHAapHbIX AHEW C MOMEHTa OKOHYaHusa PacyeTHoro
nepuvoga BbicTaBnsieT AOOHEHTY cyeT B COOTBETCTBMM BblOpaHHbIM TapuHbIM NNaHoM, 3akaszaHHbIM
ABoHeHTOM nepeyHem, obbemom Ycnyr Ha ocHoBaHuu nokasaHu ACP OnepaTtopa. CueT gBnseTtcs
Be3ycnoBHbIM NoaTBEpPXAeHMEM hakTa n ob6bemMa okasaHHbIX Ycnyr 3a PacyeTHbin nepuog.

13.2. B TeueHne 10 (gecatn) pabounx gHen ¢ AaTbl BbiCTaBreHWs cyeta AGOHEHT BrnpaBe Monyy4uTb cyeT
cnocobom n (Mnu) no agpecy, yctaHosrneHHbIM B [loroBope. B cnyvae ecnn AGoHeHT He ykasan B [loroBope
agpec n (unm) cnocob JocTaBKM cYeTa, CornacoBaHHbIM CNocoOoM 1 (Mnn) agpecoM AOCTaBKU cHeTa cuMTaeTcs
9MNEKTPOHHBIA agpec NepcoHMMULMPOBAHHONW CUCTEMbI camoobcnyxmBanua Onepatopa, 4Yepes KOTOpyio
ABOOHEHTOM OCYLLIECTBNSAETCA AOCTYN K cBeAeHnsIM 06 okasbiBaeMbix emy Ycnyrax, pacdyetax ¢ Onepatopom u
nHon mHdopmaummn (JInyHein kabuHeT). Onepatop Takke BnpaeBe MHdopMupoBaTb ABOHEHTa O COCTOSHWUU
cyeTa UNM OKasaHHbIX Ycryrax NyTeM pasMeLleHWsi COOTBEeTCTBYyloLen WHdopmaumm B JInuHOM kabuHeTe
ABOHeHTa.

Cratbsa 14. Onnarta Ycnyr.

14.1. Pacyetbl mexagy Onepatopom n ABoHeHTOM npoussogdatcs B pybnsax. Onnata mMoxeT npov3BOAUTLCH
HaNU4YHbIMN OEHEXHBbIMU CpeacTBamMm U Ge3HannYHbLIM Cnocobom.

14.2. MOMEHTOM WCMOMNHEHNA [OeHexHoro obsi3atenbctBa AOOHEHTa CcuYMTaeTcss MOMEHT BHECEeHUs
COOTBETCTBYIOLLMX OEHEXHbIX CPeacTB Ha pacyeTHbI cyeT Onepatopa wunmM B Kaccy/ Ha pacyeTHbI cyeT
YNONHOMOYEHHOTO n1ua.

14.3. CTOpOHbI NMpULWNM K COrMaLleHulo, YTo cyeTa-akTypbl HE COCTaBMAKTCHA Mpu ucnonHeHun [dorosopa
AOOHEHTaM, He SBMSALWUMCA HanoronnaTesnbliMkamy Hamnora Ha [o0OaBMneHHYyl CTOMMOCTb, U ADOHEHTaM,
0CBOBOOXAEHHBIM OT MCMOSIHEHUS 0OSI3aHHOCTEN HanoronnaTenblUuka, CBA3aHHbLIX C MCYUCIIEHNEM W yNaTon
Hanora Ha obaBneHHy0 CTOMMOCTb.

Pasgen VI. Mpouune ycnosus
Cratbsa 15. MNopsagok npeabABNEeHUA NPETEH3UM U UCKOB.
15.1. Bce pasHornacmsi unm crnopbl, KOTopble MOryT BO3HWKHYTb, OyayT, NO BO3MOXHOCTUW, YPErynmpoBaTbCs
nyTem NeperoBopoB..
15.2. MNMpeTeH3un no BoMpocam, CBs3aHHbIM C OTKA3OM B OKa3aHwuM YCryr, C HECBOEBPEMEHHbIM WU
HeHagnexawmmM MWCnosiHeHMeM o0053aTenbCeTB, BbiTEKalWMX K3 [loroBopa, npegbsBnsAlTcad ABOHEHTOM
OnepaTopy B TeuyeHue 6 (LLlectn) mecaueB co OHA okasaHUst YCryr, oTka3a B UX OKa3aHWM UNKU BbICTaBIEHUS
cyeTa 3a oOkasaHHble Ycnyru. K npeTeH3uu npunaraloTcs OOKYMEHTbI, noarBepXgatowme akTt HapylleHus
OnepaTtopom 065a3aTenscTB nNo Jorosopy.
15.3. Ecnu cornacve no kakum-nnbo npuuvHam He Gyget JOCTUrHYTO B Xode [ocynebHoro yperynmpoBaHust
(momumo neperoBopoB 06s3aTenbHO BktovawLero B cebsa B cootBeTcTBUM ¢ PegeparnbHbiM 3akoHoM PO «O
cBA3N» npeabsBreHne AGOHEHTOM MpeTeH3un U ee paccmoTpeHne Onepartopom) B cyaebHoM nopsigke Bce
cnopbl mexay OnepaTopoM U ABGOHEHTOM - HOPUAMYECKUM NULOM/MHAMBMAYaNbHLIM NpeanpuHMMaTenem
paccmaTpuBaloTca B apbuTpaxHOM cyge no MecTy HaxoxaeHuss Onepartopa, u3 OesTenbHOCTU KOTOPOro
BbITekaeT crnop. PaccmoTpeHune cnopoB mexay Onepatopom u AGBOHEHTOM-(U3NYECKUM NINLIOM O 3aLuuTe NpaB
noTpebutenen npovM3BOAMTCA B Cyge B COOTBETCTBUM C OENCTBYHLIMM 3akoHoAaTenbcTBOM Poccuiickon
degepaumm.

CraTtba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HeuCrNoOMHEHWEe WU HeHaanexallee WCMONHEHWe MNPUHATBbIX Ha ceba obsasatenbctB CTOPOHbI NO
[oroBopy HecCyT OTBETCTBEHHOCTb B COOTBETCTBMM C [AENCTBYOLUM 3akoHogaTenbcTtBoM Poccuickon
depepauymm.

16.2. OnepaTop 06sa3yeTcs BO3MeCTUTb ABGOHEHTY yLlepd, NPUYMHEHHBIM €My B xode ucrnornHeHus [orosopa,
€Crnu VHOW pasmep oTBeTCTBEHHOCTN OnepaTopa He yCTaHOBMEH AEWCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.3. CTopoHa He ucronHuBLIAs Unu HeHagnexawmm obpasom ucnonHuelas obssatensctsa no [orosopy
HeceT OTBETCTBEHHOCTb, €CNW He [OKaXeT, YTO Hagnexaiiee WCMNOofHeHMe OKasanoCb HEBO3MOXHbLIM
BCMeACTBUE AeNCTBUS HenpeodonMmon cunbl (T.e. 4YpesBbl4alHblX W HenpeaoTBpaTUMbIX MPW  AAHHbIX
ycnoBusx o6CTOATENLCTB), HaxXoOAWEWCs BHE KOHTPOMS CTOPOH WM HEMnOCPEeACTBEHHO MOBMUSBLUEN Ha
BO3MOXHOCTb UCMONHEHUs 0653aTenbCTB.



16.4. Npu BO3HWKHOBEHUM O6GCTOATENLCTB Henpeodonumon cunel, CTtopoHa no [orosBopy, He uMetoLlas
BO3MOXHOCTU BbINOMHATL 06513aHHOCTU No [JoroBopy, OOIMKHA He3aMeanuTensHO HanpasuTb Apyron CTopoHe
yBeOMMNEHNEe O Chy4yMBLUEMCH, O MpUYMHAX Cry4MBLLEroCsi, CO CCbIMKOW Ha [OOKYMEHT, BblAaHHbIN
COOTBETCTBYIOLLMM He3aBMUCHMbIM KOMMETEHTHbIM opraHom, noaTBepXaaoLLmm Hanuyve "
NPOAOIMKUTENBHOCTL AENCTBUSE 0BCTOATENLCTBA HENPEOONTMMON CUbI.

16.5. B Tom cny4yae, ecnu ans oTAenbHbIX kateropui ABOHEHTOB 3aKOHOM MpPedyCMOTpeHbl obs3aTerbHble
npaBuna, ycTaHaBNMBaKLLIME WHble OCHOBaHWUA W MNpedenbl oTBeTCTBEHHOCTM Onepatopa Mo CpaBHEHUIO C
W3MNOXEHHbIMW B HACTOSILLEW CTaTbe, TO B OTHOWEHMM Takmx AOOHEHTOB NPUMEHSIOTCS npasuna,
YyCTaHOBMEHHbIE 3akOHOM. B cnyyae, ecnu oTAenbHble MOMOXEHUS HACTOAWMX YCMOBMA B COOTBETCTBMM C
3aKkoHogaTtenbcTBoM Poccuiickon Pegepaumm HENPUMEHUMbI AN Kakon-nnbo kateropun ABOHEHTOB, Takue
NONOXXEHNs He nogniexart NPUMEHEHUI0 Anst 4aHHOW KaTteropun AGOHEHTOB.

16.6. OnepaTop He HeceT OTBETCTBEHHOCTb 3a cboun nporpammMHOro obecneyeHuss n o6opyaoBaHUSA, €CNN OHK
He aBnATCA coGCTBEHHOCTLIO OnepaTopa n/nnmn He HaxoasTcs Ha obenyxunsaHum OnepaTtopa.

Cratbs 17. BHeceHue u3mMeHeHUN B nepe4veHb YCnyr, HacTosiwme YCnoBusi U UHble ycnoBus [loroBopa.
17.1. ABoHeHT BnpaBe B ycTtaHoBNeHHoM OnepaTtopoM nopsake U3MEHUTb UCMOMb3yeMbI NepeyeHb YCnyr,
CeTeBbIX afpecoB, K KOTOPbIM OH UMeeT OOCTyn Npu okadaHuu Ycnyr, TapudHbIn nnaH, yseaoMvs 06 3TOM
OnepaTopa NMCbMEHHO NNKU B MHOW ykadaHHo OnepaTtopoM ¢popme (B TOM YMCne C UCNONb3OBaHNEM CPEACTB
hakcumunbHon ces3n, SMS-coobleHuni, JlnyHoro kabrHeTa, ronocosbix n/unu Internet-cepsrcos Onepartopa).
17.2. OnepaTop BNpaBe BHOCUTb NPEAIOKEHUSA MO N3MEHEHWIO U JOMOMHEHMIO HACTOALWMX YcnoBui, [loroBopa.
MameHeHve Ycnosuin, [oroBopa odopMnseTcss MNyTeM 3akioYeHWs OOMOMHWMTENBbHOTO COornalleHust B
nMcbMeHHON copme nMbo nyTem coBeplueHUss ABOHEHTOM KOHKIIOAEHTHbIX AENCTBMI, NepeyeHb U Nopsiaok
OCYLLECTBMNEHUS KOTOPbIX onpegensitoTca OnepaTtopom.

17.3. OnepaTop BrpaBe CaMOCTOATENbHO yCTaHaBnMBaTb TapudHble NMaHbl, a Takke ycTaHaBnuMBaTb W/WMK
N3MEHATb OTAeNbHble Tapudbl Ha Ycnyru, onpefenatb MHble LEHOBbIE YCNOBUS NMpenocTaBneHnsa Ycnyr,
CaMOCTOATENbHO (hopMMpOBaTb M M3MEHATb MepedeHb TernekaHanoB (pagvokaHanoB), LOCTaBKa CUrHaroB
KOTOPbIX OCYLLECTBMSETCA B paMkax BblbpaHHoro AboHeHToM TapudHOro nnaHa, 1 NopsAaoK UX pacCcTaHOBKY B
CCT. Onepatop um3Belwiaetr AGOHEHTOB O BBEAEHMM YKa3aHHbIX M3MeHeHun He MeHee yem 3a 10 (decatb)
KaneHaapHbIX OHEN OO0 MOMEHTa BCTynneHus ux B cuny Ha Cavite Onepartopa, a Takke 4yepes cpeacrtsa
MaccoBou MHdopmauun, ykazaHHble Ha Cante OnepaTopa, B cnyyae ecrnuv Takast 00513aHHOCTb NpeaycMoTpeHa
OEeNCTBYIOLWMM 3akoHodaTtenbcTBom P®. [JononHutenbHble yBeOOMIIEHWS MOTYT HanpaBnATbCA MHbIM
cnocobom. Onepatop BnpaBe HanpaBnATb AGOHEHTaM [OMOMHUTENbHbIE M3BELEHUA B COOTBETCTBUM C
HacToALWMM MYHKTOM, B TOM 4ucre MyTeM pasMelleHus MHOpMauuMu B CYeTax 3a OKasaHHble YCnyru.
WHdopMrpoBaHne ABOHEHTOB-HOPUONYECKUX NUL, 006 M3MEHEHUW TapudoB Ha YCnyr nNpousBoguTcsa MyTemM
pasMelleHnst COOTBETCTBYIOLMX W3BeLWleHWA Ha cante Onepatopa, ecnM WMHOW crnocob He cornacoBaH
cTopoHamu. V3BelleHMe O BBEAEHUM YKa3aHHbBIX UBMEHEHWU Takke OCYLLECTBMSIETCS B MeCcTax 00CnyXMBaHUSA
AGOHEHTOB B cCrniyyasx, €cnv Takom cnocob u3BeLleHUs NpeaycMOTpPeH B kadecTBe 00si3aTeNbHOro B
COOTBETCTBMM C 3aKOHOAATENBCTBOM.

YBegomneHus, Hanpaensemble OnepaTtopoM WNU nMUOM, AEWCTBYLWUM OT €ro MMeHu u (unu) B ero
nHTepecax, ADOHEHTY-OOIDKHMKY B LensX BO3BpaTa NPOCPOYEHHOW 3a40MMKEHHOCTU, BKIOYasa yBe4OMIIEHNUs,
ykadaHHble B n. 10.7 HacToAwmx Ycnosum, MoryT OblTb MogmnucaHbl C WUCMOMb30BaHMEM (HaKCUMUITBHOIO
BOCMPOM3BEAEHUSA NOAMNUCK YMTOSTHOMOYEHHOMO NnLa.

17.4. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSAAKE ONpenensitb 1 U3MEHATb NepeyeHb YNONHOMOYEHHbIX MWL,
Cratbs 18. lNpekpaweHne aencreus [lorosopa.

18.1. CTopoHbl BnpaBe MO B3aMMHOMY COrflacuio pacTtoprHyTb [JoroBop npu ycroBuu onnatbl AOGOHEHTOM
oKasaHHbIX Ycnyr u JononHutensHbix yenyr Onepartopy.

18.2. C momeHTa oTkaza AOOHeHTa OT WCMonHeHus [oroBopa Wnu pacTopxeHust [JoroBopa Mo Apyrum
OcHOBaHusM, obsizatensctBa CTOPOH CUMTAIOTCA MPEeKpaLLeHHbIMK 33 UCKMoYeHem oba3atenscTB ABGOHEHTa,
CBSI3aHHbLIX C OMNMaTto/ OKa3aHHbIX, HO HE OMfayeHHbIX Ha MOMEHT pacTopxeHust [oroBopa Ycnyr u
HononHuteneHbix ycnyr. OctaBwascs nocne ucnosHeHuss AGOHEHTOM 06A3aTenbCTB MO onnarte OKa3aHHbIX
Yenyr n JononHUTENbHBIX YCNYr pasHuua Mexay onfiayeHHon no [JoroBopy CyMMOW U CTOMMOCTBH OKa3aHHbIX
Ha MOMeHT pacTtopxeHus [orosBopa Ycnyr u [ononHuTenbHbIX ycnyr Bo3Bpalwiaetcd AOOHeHTy nocne
nonyyeHus OnepaTopoM COOTBETCTBYHOLLErO 3asiBneHns ABOHeHTa.

18.3. B cnyyae pactopxeHusi [loroBopa AGOHEHT MMeET npaBo NoTpeboBaTb BO3BpAT OEHEXHbIX CPeacTs,
BHECEHHbIX B KayecTBE aBaHCOBOro nnartexa. [lopsgok Bo3BpaTa HEWCMONb30BAaHHOMO ocTaTka AEHEXHbIX
cpencTB NPOM3BOANTCSA Ha OCHOBaHWUM 3asIBNEHUSI M JOKYMEHTa, MOATBEPXKAAoLLEro onnary.

18.4. AGOHeHT BnpaBe oOTKas3aTbCA OT WCMONHeHus [oroBopa B OAHOCTOPOHHEM MOpPsSAKe MyTeM nogaudv
COOTBETCTBYHOLIErO 3asiBNeHuss B MecTax pabotbl Onepatopa ¢ ABOHEHTaMU W WMHbIMU crnocobamum,
yCTaHoBMeHHbIMM OnepaTtopomMm, npu ycnosum onnatel Onepatopy akTM4eckn NOHECEHHbLIX PACXO40B.

18.5. B cnyyae HapyweHuss ABGOHEHTOM HacTosiwux Ycnosui ([JoroBopa), B TOM 4YMCME HapyLEHUS CPOKOB
onnartbl Ycnyr, a paBHO npu HecobnogeHnn ADOOHEHTOM HOPMAaTMBHbLIX NPABOBbLIX aKTOB B 06riacTu CBsA3W,
OnepaTop BnpaBe NPUOCTaHOBUTb OKa3aHue YCnyr 40 yCTpaHeHWs HapyLleHns, ysegommus 06 aTom AGOHeHTa.
B cny4yae He ycTpaHeHnst AGOHEHTOM TaKoro HapyLleHus no uctedeHmm 6 (LLectun) mecaues ¢ Aatbl NOyYeHUst
ABOHEHTOM MMCbMEHHOTO yBeaomMeHusa OnepaTopa 0 HaMepeHUM NPUOCTaHOBUTL okasaHue Ycnyr, Onepartop
BrpaBe B O4HOCTOPOHHEM MNOpsiike pacToprHyTb [lorosop.



18.6. B cnyvae npuHATUA pelweHns o6 oTkase ABOHEHTY B BO3BpaTe pasHuLbl MeXAy Onfia4eHHoOn Mo
[oroBopy CyMMOW U CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHusi [JoroBopa Ycnyr (octaTka aBaHca),
npeaycmoTpeHHoro n. 11 cr. 7 ®egepansHoro 3akoHa oT 07.08.2001 Ne 115-&3 «O npoTtuBogenctsum
neranusaumm (OTMbIBaHWIO) OOXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, U (OPUHAHCUPOBAHUIO TEppopU3Ma,
OnepaTtop HanpaensieT AGOHEHTY WHOpMauuMio O gaTe M MNpUYMHAX ero NPUHATUS OOHMM M3 CriefytoLLmX
cnocoboB: NnocpeaCcTBOM CMC-COOOLLEHUA UNU NUCbMA, OTNPaBMEHHOMO NO 3MNEKTPOHHOW noyTe (Mpy HanMyuu
TEXHUYECKOW BO3MOXHOCTH), NMBO NnucbMa, OTNpaBNEHHOrO No agpecy perncrtpauun ABOHeHTa.



