YCIOBUA OKA3AHUA TEJIEMATUHECKMUX YCIYT U YCNYT NO NEPEAAYE AAHHbIX
No CETAM ®UKCUPOBAHHOU CBA3U OO0 «Mobainn TpeHa»

Paspgen|l. O6Lwwue nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHUs.

1.1. Hactosilwme YcrnoBus oOkasaHWsl TeneMaTU4YecKMx YCriyr W ycrnyr no nepejadye [aHHbIX MO  CEeTAM
dukcupoaHHon ceasn OO0 «Mobann TpeHa» (manee mmeHytoTcs — YcnoBus) pa3paboTtaHbl B COOTBETCTBUU
OenCTBYOLWMM 3akoHoaaTensctBoM Poccuiickon ®efepaummn n perynupyoT OTHOLLEHWS N0 OKa3aHUIo YCNyr CBA3N
no nepefaye AaHHbIX U TeNemMaTU4ecKMx YCNyr CBSA3M, a Takke WHbIX COMPSXKEHHbIX C HUMMW yCnyr (ganee —
Ycnyrn): cepBucHoe, MHAhOPMaLMOHHO-CNpaBoYHoe obcnyxmBaHne U ap. Hactoswme Ycnosusa yctaHaBnmMBalTCs
OnepaTopom camoCToATENBHO, ABMAITCA Ny6nuyHon oepTon n MoryT GbITe NPpUHATEI ABOHEHTOM He MHa4ve Kak
nyTeM NPUCOEAMHEHMNS K HUM B LLESTOM.

1.2. TlonoxeHnst HacTOALMX YCMNOBUA He pacnpoCTPaHsATCS Ha OTHOLLEHWS CTOPOH MO BOMpOCaMm, CBS3aHHbIM C
npunobpeteHnem ABOHEHTCKOro 06opyaoBaHus.

1.3. Ycnyrm He MoryT ObiTb MCMonb3oBaHbl AOOHEHTOM ©0e3 [OMONHUTENBHOrO MUCbMEHHOIO COrfacoBaHWs C
OnepaTtopoMm AONns MpoBefeHWsi NOTepen, rofloCOBaHUN, KOHKYPCOB, BWKTOPWH, pPeEKnambl, ONPOCOB, MacCOBbIX
paccbinok COOOLIEeHMI, yCTaHOBKM OOOpyQoOBaHUSA Ansi opraHusaumn ABTOMAaTM3UPOBAHHLIX LIEHTPOB (ecru
opraHmsaums n OYHKUMOHMPOBaHME Takmx ABTOMATM3NPOBAHHbIX LEHTPOB npuunHaeT Bped Onepartopy, Apyrum
ABoHeHTaM wu/vnn TpeTbMM nuuam), YCTaHOBKM LUMNIO30B AMs AOCTyrna K CeTW  3NeKTpocBasn u WHTepHeT-
TenedoHnn, opraHm3aumm JOCTyna C CeTU CBA3N OOLero nonb3oBaHWs K MOAEMHbIM Mynam, y3nam nepegadv
OaHHbIX N TenemaTuyecknx cnyx6, KapTouyHbiM nnaTopmam, MaccoBOW reHepauunm Tpadpuka w T.nM. ABOHEHT
Takke He Brnpase MCnonb3oBaTh CeTb CBA3M Onepartopa Ans nponycka Tpaduka OT MHbLIX OnepaTopoB CBA3MW.

1.4. Ycnyrn cBdA3n npegoctasnsAotca OnepaTtopoM Ha OCHOBaHWMM AENCTBYHOLMX nuueH3uin OnepaTopa, B T.u.
cnegyrowmx nuuensun: J1030-00114-77/00068777 ot 18.10.2018r., J1030-00114-77/00082629 ot 29.09.2021r.,
BblgaHHbIX deaepanbHon cnyxbow no Hag3opy B cdepe CBA3N, MH(POPMALMOHHBIX TEXHOMOMMIA M MacCoBbIX
KOMMYHUMKauuin. MNonHbin nepeyeHb nuueHsnin Onepatopa pasmelwleH Ha Cawnte OnepaTopa M AoBoAMTCS OO
cBegeHuss ADOHEHTOB B MecTax obcnyxuBaHus AGOHEHTOB, B T.4. NpK 3akntoyeHur JJoroesopa.

CrtaTtbsl 2. TepMUHbI U onpeaeneHusl, UCMoNb3yeMble B HaCTOALWMX YCNoBUAX

Bce 3aronoBku pasgenoB (cTaten) MCMONb3ylTCA B HACTOALWMX YCMOBMAX MWCKMIOYMTENbHO Ans ygobcTea
NCNoNb30BaHUA (MPOYTEHNS) NOCNEAHUX U HUKAK HE BIUAIOT HA TONKOBAHME UX OTAENbHbLIX MOMOXEHWN.

2.1. AGOHEHT — hn3M4eckoe Unu KpPUaUYEecKoe NULo, MHANBMAYAIbHbLIA NpeanpUHUMAaTENb, C KOTOPbIM 3aKIioYeH
aoroeop 06 okasaHuu Ycnyr npu BelAeNeHMn Ansi 3TUX LUenen yHUKanbeHoro koga naeHtTudmkawmm.

2.2. AGOHEeHTCKaA JNWHUA - NMHUS CBSA3M, B TOM 4ucrne OecnpoBogHash NUHUA nepefadvv, coeauHsaLas
ABoHeHTCkOe obopydoBaHME C OKOHEYHbIM 3fIEMEHTOM CeTu CBA3M unu obecneumBalowlas BO3MOXHOCTb
NOAKMIOYEHUS K CETU CBA3N.

2.3. AbOHeHTCKoe obopyaoBaHue — abOHEHTCKMIA TepMMHAN — MOMb30BaTENbCKOE (OKOHEYHOE) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKUX W/MMM NPOrpamMmMHbIX CPEACTB, MCMOMNb3yeMblX ABOOHEHTOM Mpu MOMb30BaHWM
Ycnyramu, u KOMNNEKTYOLLME U akceccyapbl K HEMY.

2.4. ABTOMaTU3MPOBaHHbIN LEHTP — MpOorpaMMHO-annapaTHbIi  KOMMMEKC, MO3BONAWUA NPOBOAUTb
aBTOMaTU3MpPOBaHHbIA NpueM, 0B6paboTKy M pacCbifiky COOBLLEHUI 3NEKTPOCBA3N (B TOM 4McCre OOHOBPEMEHHO
NOCTYNMBLUNX TenedOHHbIX 3BOHKOB, COOOLUEHWA MO hakcy, SMNEKTPOHHOW nouyTe, SMS u npoyee), a Takke
OCYLLEeCTBMNATb MacCcoBbIi 063BOH.

2.5. ACP — aBTOMaTM3upOBaHHasi CWUCTEMa pacyeToB, MpeAcTaBnsiowas cobor annapaTHO-NPOrpaMMHbIN
KOMMNIieKc, npegHa3HayvyeHHbIn ans obecneyeHms aBTomaTmM3aumm pac4eToB ¢ aboHeHTamu n/vnm MNonb3oBaTensamu
Ycnyr, a Takke ans yyeta u o6pabotkm nHdopmaumm o NpegocTaBeHHbIX U OKa3aHHbIX YCnyrax.

2.6. OQoroBop — cornaweHne mexagy Onepatopom 1 AGOHEHTOM O BO3ME3LHOM OKa3aHUW YCyr, 3akno4YeHHOe B
nopsigke M B COOTBETCTBMM C HacToawumu Ycrousmu (B T.4. BblbpaHHbIM AGOHEHTOM B COOTBETCTBUM C
Ycnosusmu TapudHbIM NaHoMm).

2.7. EpMHnua tapudmkaumm Ycnyr — egvHuua usMepeHuss obbema OkasdaHHbIX YCnyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcs OnepaTtopom.

2.8. EQuHbIN nopTan rocyaapcTBeHHbIX U MyHuMuMnanbHbix yenyr (EMMY) - depepansHas rocygapcTtBeHHas
MHbopMaunoHHas cucteMa « EQnHbIN NnopTan rocygapCTBEHHbIX U MyHULMNANbHbIX YCyr» (Www.gosuslugi.ru).
2.9. ECUA - epepanbHasa rocygapctBeHHasi UHpopmaLmnoHHas cuctema «EguHasa cuctema naeHTudumkaumm v
ayTeHTUdmkaumMm B WHpPacCTpykType, obecneumBarowen WHGOPMALMOHHO-TEXHOIOMMYECKOE B3anMoOencTeune
WH(POPMALIMOHHBIX CUCTEM, UCMNONb3YEMbIX ANA NPefoCTaBrneHns rocyaapCTBEHHbIX U MYHULMNANbHbIX YCNyr B
3MEKTPOHHON hopMeEY.



http://www.gosuslugi.ru/

2.10. 3aaBneHue — 3asiBNeHMe O HaMepeHun 3akniounTb [JoroBop, koTopoe nogaet 3asBuTeNb B YCTAHOBEHHON
Onepatopom copme. 3asiBrnieHne o 3aknodeHun [lorosopa cumtaeTcsa nogaHHbIM AGOHEHTOM B MOMEHT 3aKMO4eHUs
[oroBopa B crniyyae, ecnu Ans ero 3aknioveHns He TpebyeTcss JONOMHUTENbHOW NMPOBEPKU HaNMU4mMs TEXHUYECKOW
BO3MOXXHOCTM OKa3aHus YCnyr.

2.11. 3asaBuTenb — N1, KOTopoe obpallaetca k OnepaTopy ¢ 3asBneHnem o HaMepeHnn 3akniunTb [Jorosop.
2.12. JlnyeBon cueT — aHanuTudeckmn cdet B ACP, cnyxawunm ans ydyeta obbemMa oOKasaHHbIX YCNyr,
NOCTYNNEHNS N pacXxOA0BaHUA OEeHEXHbIX CPeACTB, BHECEHHbIX B cyHeT onnatbl Ycnyr. B pamkax ogHoro [Jorosopa
MOXeT ObITb BblAENEHO HECKONBbKO JIMLEBbIX CHETOB.

2.13. IlnyHbIn KabuHeT — Beb-cTpaHuMua Ha cante OnepaTopa, cogepxalias MHPOPMALMIO O 3aKa3blBaeMbIX
ABOHEHTOM Ycnyrax, CTaTUCTMYecKyld uHdopmauuio 06 obbeme MNOoMyvyeHHbIX YCNyr M TeKylweM COCTOSHUU
JNwueBoro cyeTta, OOCTYN K KOTOPOW OCYLLECTBSETCH C MOMOLLbIO ayTEHTUMUKALUMOHHBIX AaHHbIX (YHWKaNbHbIV
norvH mn naponb). JlorvH 1 naponbe Ana goctyna B JIdHbi kabuHeT BblgaloTcs ADOHEHTY NpU 3aKMYEHUM
Horoeopa. JInyHbIi kKabuHeT MOXeT wucnonb3oBaTtbCs Ana  Bblbopa ABOHEHTOM KOHKPETHbIX Ycnyr wu
[ononHuTenbHbIX yCnyr, 0oTKasa OT HUX, a Takke ANns pa3MelleHusa ysegomneHus Onepatopa, agpeCOBaHHbIX
ABoHeHTy. ABoHeHT 0653aH obecneunTb COXpaHHOCTb NorMHa n napons AboHeHTa, HeoBxoAMMbIX Ans AoCTyna B
JInuHbIn  KabuHeT. [enctBusa, coBeplieHHble B JlMdHOM kabwuHeTe, OO0CTyn B KOTOpbIA OCYLWECTBMNEH C
NCNonNb30BaHWEM nornHa u napons AGoHeHTa, NpU3HaTCA AENCTBUSIMU, COBEPLLUEHHBIMU AGOHEHTOM FTIMYHO MK
€ro YnonHOMOYEHHbIM NpeacTaBuTeneM OT MMeHM U B uHTepecax AGoHeHTa. [Mpnm atom ABOHEHT Hecet
OTBETCTBEHHOCTb 3a Mtobble (B TOM YMUCNE HECAHKLMOHWPOBAHHbIE) AEWCTBUS TPETbUX MWL, UMEBLLUUX MECTO B
JlnyHoM KabuHeTe ABOHEHTa, OCTYN K KOTOPOMY OCYLLIECTBIIEH C UCMOMb30BaHMEM TOrMHa 1 naponsa ADOHeHTa, a
Takke 3a MocneacTBust Takux Aenicteuii. OnepaTtop BnpaeBe NpefocTtaBuTb ABOHEHTY BO3MOXHOCTb M3MEHUTb
naponb Ana poctyna B JIM4HbIN kabwHeT, nNpyu 3TOM NOMMH OcTaeTcs HeuameHHbIM. OnepaTop Bnpaee 6e3
npegynpexaeHnus MpuocTaHOBUTb WCMOMNb3oBaHMe AOOHeHTOM JlMyHoro kabwHeTa B Cnyvae pacTOPXKEHUs
[orosopa.

2.14. Onepatop — OO0 «Mobann TpeHa» (MHH 2634081081, OF'PH 1082635008939, umetoLlee MecTo
HaxoxaeHus: 357106, CtaBpononbckuin kpan, r. HeBuHHoMbICcCK, yn. [arapuHa, 217, nom. 121), okasbiBaiowee
yCNyrn CBA3M Ha OCHOBAaHWUMW NULEH3NI, SBNSoLWeecs cTopoHon no [Jlorosopy ¢ AGOHEHTOM.

2.15. OxpaHHO-noxapHasi curHanusaums (OMC) — KOMNMeKc TexHUYeCcKMX CpedcTB, Chyxawmx Ans
CBOEBPEMEHHOIO 0OHapPYXXeHWS1 BO3ropaHust U HECaAHKLMOHMPOBAHHOIO MPOHUKHOBEHWUS B OXPaHAEMYHO 30HY.

2.16. Nonb3oBaTenb — Monb3oBaTenb YCnyr, ABASIOWWACA NULOM, 3akKasbiBalWMM U (MNKX) UCNOMb3YIOLWNM
Yenyru.

2.17. NMomellueHue — nomeLleHre, 3aHumaemoe AGOHEHTOM, B KOTOPOM YCTaHOBMNEHO unun ByaeTt ycTtaHaBnmMBaThbCA
ABOHeHTCKkoe 0OOpyAOBaHWE C LEenblo okaszaHust Ycnyr. ADOHEHT rapaHTUpyeT Hanuuve cornacusi cobCcTBEHHMKA
MomeleHns Ha ycTaHoBKy AOOHeHTCkoro obopygoBaHuss B [lomelleHun AOnst uernen okasaHus  YCnyr.
HebnaronpustHble NOCNEeACTBUS, CBA3AHHbIE C OTCYTCTBMEM TaKOro Cornacusi, B T.4. B CBSI3W C HEBO3MOXHOCTbIO
NPOOOIMKEHNS Oka3aHus Ycnyr, HeceT AGOHEHT.

2.18. NMopor coeguHeHuss — ycTaHaBnuBaemblt OnepaTopoM MPOMEXYTOK BPEeMEHU, MO UCTEYEHUU KOTOPOro
NPOAOIHKEHNE YCTAaHOBMNEHHOIO COeAMHEHNS ABNSAETCA OCHOBaHUEM A5t Havana Tapudukaumm Ycnyr.

2.19. PacyeTHbI nepuog — MNepUod BPEMEHKU, 3a KOTOpbI onpefensderca (aKTUYeCKU MONYyYEHHbIA W
onnaymBaemMbln ABOHEHTOM 0Obem Ycnyr. Ecnn MmeHbllas npoAaoimkutensHocTb PacuyeTHoro nepuoga He
ycTaHoBneHa OnepatopoMm, PacyeTHbIn nepros cumTaeTcs paBHbIM OOHOMY MecsLy.

2.20. Cant Onepartopa — pecypc Onepartopa B ceTu VIHTepHeT, pa3meLLeHHbIV No agpecy: https://mtrend.ru.

2.21. Tapud - ueHa, yctaHaBnmBaeMas OnepaTopoM 3a OTAENbHYK eauHuLY YCnyru.

2.22. TapudHbIN NnNaH — COBOKYMHOCTb LIEHOBbLIX YCMOBUI, Ha KoTopbix Onepatop npegnaraet Nosib30BaTbCH
O[LHOW NMMBO HECKONbKUMU YCnyramu.

2.23. YHukanbHbin koa wuaeHTudumkaumm (YKWU) — yHukanbHoe coyeTaHue umdpoBbiX, OYKBEHHbIX W/wnu
CVMMBOJbHbIX 0003HAYeHWI, UCNONb3yeMoe AN OAHO3HAYHOW MaeHTUdMKauum ABOHEHTCKOro obopynoBaHUsA B
npolecce okasaHusa Ycnyr.

2.24. YNONMHOMOYEHHOE NUUO — NUUO, YNnaTton B Kaccy/ Ha pacyeTHbI CYET KOTOPOro AeHeXHbIX cpeacTs
ABOHEHT NCMONHSIET CBOM AEHEXHble 00s3aTenbCTBa, Bo3HMKatowmne nepeq Onepatopom us loroeopa. lNepeveHb
Takux nuy, JoBOAUTCA A0 cBefeHuss AGOHeHTa B Mopsigke, aHanormyHOM nopsiaky, npeaycMoTpeHHomy n. 11.2.
HacToALWMX YCNoBun.

2.25. Ycnyrmn — ycnyru CBA3M No nepefaye OaHHbIX, TeNemaTUieckme YCnyru CBA3vM U/Mnn vHble COMNPshKEHHbIE C
HUMKU ycnyrn, okasbiBaemble OnepaTtopoM HemnocpeacTBEHHO W/UMKM C NpUBAEYEHUEM TpeTbux nuL (CepBUCHOE,
NMH(OPMAaLIMOHHO-CNPaBOYHOE 0OCnyXMBaHWe 1 ap.).

Paszgen Il. Mopagok 3aknovyeHUs n npoaneHus aemcTema floroeBopa

Cratbsa 3. Mopagok 3akno4veHns n npoaneHns gencrtema [lorosopa


https://mtrend.ru/

3.1. [loroBop BCTynmaeT B CUIly M CTAHOBUTCS 00sA3aTenbHbIM AN CTOPOH C MOMEHTa ero 3akmtodeHud. pu
3akniodeHmn  [loroBopa OOMyckaeTcsi WCMOMNb30BaHWE  3MEKTPOHHOW noanucn  nubo MHOro  aHanora
COBCTBEHHOPYYHOM NoANUCK B NOpsiAKe, onpeaeneHHOM MO CornalleHmnto CTOPOH U/MMnn HacToALMMUN Y CrOBUAMUN.
Ecnun nHoe He cornacoBaHo cTopoHamu B [JoroBope, NocneaHun cHnMTaeTcsl 3aknioYeHHbIM Ha HeornpeaeneHHbIN
cpok. B cnyyae 3akniouyeHusi cTopoHamu cpoyHoro [JoroBopa, €Cnu WHOEe He YCTaHOBIEHO AEWCTBYHOLLUM
3akoHoaartenscTBoM Poccuiickon ®enepauuun, ero 4encTBue npoaneBaeTcs KaXabli pa3 Ha cnegyroLun nepuog,
paBHbIA NepBOHAYanbHOMY CpoOKy AencTBus [JoroBopa, ecnv ABOHEHT He 3asBUT 06 obpaTHOM He no3gHee, Yem
3a ABe HeJenv 40 OKOHYaHUS CpokKa ero AenCTBuUS.

Ho sakntoyeHusa JoroBopa Onepatop Ha ocHoBaHuM 3asBreHusi, nogaHHoro 3assutenem OnepaTopy, NPOBOAMT
NMPOBEPKY HanMynst TEXHUYECKOW BO3MOXHOCTU OKasdaHus Ycnyr. 3asBuTtenb B criydyae HeobxogumocTun obssaH
npegocTaBMTb YNONTHOMOYEHHbIM nuuam OnepaTtopa goctyn B [TomelleHre B cornacoBaHHOE CTOPOHaMu BpeMs B
Lensix paspeLLeHnst Bonpoca 0 TEXHUYECKOW BO3MOXHOCTM npedocTaBneHms 3asasuTento goctyna kK Ycnyram. Npu
3akntodeHumn [loroBopa OnepaTop NpoBOoAUT MAEHTUUKALMIO NuLa, UMEIOLLEro HamepeHne 3aknioynTb [loroeop,
B nopsgke u crnocobamu, yctaHosrneHHbiMu OnepaTtopom B COOTBETCTBMM C TpeboBaHMSMU AENCTBYIOLLErO
3aKoHoaaTenbCcTBa.

3.2. Ecnn Ha AGoHeHTCKkOM nuHMKM 3asiBUTENs, KOTOPYK MNnaHMpyeTca WCNoNnb3oBaTh ANA OKasaHusa Ycnyr,
yctaHoBneHa Orl1C, 3assutenb obssyeTcsa ncnonb3oBaTh cneynansHoe ABOHEHTCKkoe 0bopyaoBaHue, yka3aHHoe
Ha Cante Onepartopa, koTopoe npuobpeTtaeTr camoctoaTenbHO nMbo y Onepatopa. OtcytcTBue y AGOHeHTa
cneumanbHoro ABGOHEHTCKOro oOopyooBaHUS paccMaTpuMBaEeTCsl Kak OTCYTCTBUE TEXHWYECKOW BO3MOXHOCTU
oKasaHwust Ycnyr, npu KoTopoM [1oroBop He MOXET BbITb 3aKIMOYEH.

3.3. Onepatop ocyulecTBnsieT o6paboTKy nepcoHanbHbIX AaHHbIX (danee — [MOH), nepegaHHbIXx AGOHEHTOM
OnepaTopy B xofe 3aknoyeHus n/unm ncnonHenns [orosopa, u ceegeHuin 06 ABoHeHTe (Kak NOSIHOCTbLIO, TakK U B
YacTu TaKuMx CBedeHWI), ykasaHHbIX B CT. 53 PenepanbHoro 3akoHa «O cBA3U» (3a UCKMHOYEHUEM MHAOPMaLIMK,
COCTaBNAIOLLEN TalHy cBA3M) (ganee — ceegeHns o6 ABOHeHTe), B Liensix:

— OKasaHue ycnyr CBA3Mu;

— OKasaHue ycrnyr u CepBMCOB, HEPA3PbIBHO CBA3aHHbLIX ¢ Ycnyramu Onepartopa, Bknoyas MHOpMaLMoOHHO-
CTaTUCTUYECKME YCIyTK;

— OKasaHue CepBWCHOW, KIMMEHTCKOW W TexXHU4Yeckon nopgaepkkn AOOHeHTy, Bkmvas aboHeHTckoe U
CnpaBOYHO-MH(POPMaLMOHHOE OOCNYXNBAHNE;

—  3aKnyeHusa v ucnonHeHusa [oroBopa, B TOM 4Mcne ang uenewn, HepaspbiBHO CBA3AHHbIX C UCMOSTHEHNEM
[oroBopa, BkM4as B3biCKaHWE [eOUTOPCKOM 3a40fMKEHHOCTM 3a YCNnyru, opraHus3auuio npolecca
XpaHeHus [JoroBopoB 1 4OroBOPHOW AOKYMEHTauuu;

— obecneyeHns 6e30nNacHOCTM U  COMPOBOXAEHWS  MPOLECCOB, HEMNOCPEOCTBEHHO CBSA3a@HHbIX C
npegocTaBneHnemM Ycnyr, B TOM Y1che:

— uncnonHeHve OnepaTopom Mnu ncnonHeHus nepeq Onepatopom TpeTbUMU NuLamm 06a3aTensCTs,
HanpaBIieHHbIX Ha yny4dlieHne YCnyr;

— npeaoTBpalleHne U NPOTUBOAENCTBNE MOLLUEHHUYECTBY, HEXENaTenbHbIM Bbi30BaM, B TOM 4ucre
3aBepLlUEHNe TaKMX BbI3OBOB C NpefoCTaBfEHNEM OTIIOXKEHHOTO [JAOCTyna K HUM, W
pacnpocTpaHEeHU0 BPEAOHOCHOIO MporpaMMHOro obecnedeHus, CBA3aHHOINO C MCMOSIb30BaHUEM
Yenyr.

O6paboTtka MNOH 1 cBegeHun o6 ABGOHeEHTE OCYLLECTBMSIETCA C UCMONb30BaHWEM CPEACTB aBToMaTu3auum
n/vnn 6e3 Mcnonb3oBaHUS TaKOBbIX CPEACTB NMyTEM COBEPLUEHUS Creaylowmux OencTBui (onepaumi) — cbop,
3anncb, cucteMaTmnsaLmsl, HakonseHne, XxpaHeHve (B TOM Yucrne KONuM SOKYMEHTA, YAOCTOBEPSIOLLENO JIMYHOCTD),
YTOYHEHne (OOHOBMNEHWe, M3MEHEHWE), WM3BMeYeHWe, UCMONb3OBaHWe, nepedada (npegocTaBneHue, [OCTyn),
obesnunyuBaHune, GriokMpoBaHue, yaaneHue, yHUITOXEHNE.

[Ona pocTwkeHus Lenen, 3asdBfEHHbIX B HacTosieM nyHkTe, Onepatop BnpaeBe nepegatb W/Wnu MOpPyYUTb
obpabotky MOH n cBegeHnn o6 aboHeHTe TpeTbuM nmuam. lNepeveHb TpeTbUx nuL, OCyLECTBAAIOLWMX 0O6paboTKy
MOH n ceBegeHun 06 AboHeHTe no nopyyeHnto Onepartopa, NMbo B OTHOLWEHUN KOTopbix OnepaTop OCyLLecTBMseT
nepepavy, U ux agpeca ykasaHol Ha CainTte Onepatopa W JoBoAATCA OO0 cBedeHus ABGOHEHTOB B MecTax
obcnyxumBaHua AboHeHToB OnepaTopa, B TOM YMCNe B MOMEHT 3aknoveHnst [lorosopa.

OnepaTtop BnpaBe ocywecTBNATe 006paboTky MOH, BkNtoyas cBefeHust o6 ABOHeHTe, CO AHSA 3aKio4YeHus
HoroBopa M 0O MOMEHTa [OOCTWXEHUS 3asBfeHHblXx B ab3. 1 n. 3.3 Ycnoeui uenen, C y4eTOM CPOKOB,
npeaycMOTPEHHbIX eNCTBYIOWNM 3akoHo4aTenbcTBOM Poccuiickon ®epepaumu.

WHdopMaLmoHHble yBegoMeHus (HanpuMep, 06 n3aMeHeHun TapudoBs, 3ad0/MKEHHOCTU, TEXHUYECKUX paboTax)
He ABNSAKTCS PeKnaMHbIMU COODLLEHNSMM U HaNpPaBnalTCa 0e3 OTAEeNbHOro Cornacusi, NOCKOsbKy HeOb6XoaMMbI
Onsa ucnonHeHus Joroesopa.

3.4. Heotbemnemon yacTbio [lJoroBopa ABMASOTCA HAcTosLmne YCrnoBus, BolopaHHbIi AGOHEHTOM TapudHbIA NnaH,
TexHnyeckme TpeboOBaHUS M 3HAYeHMs MokasaTenen kadvectBa ycnyr cBasw, CornaweHue o6 3MneKTpOHHOM
B3aMMOAENCTBUN C UCMONb30BaHMEM MPOCTON SNEKTPOHHOW MNOAMUCKU, a Takke YcrnoBus odepT, MNPUHATBIX
ABOHEHTOM B MOPSAKE M HA YCNOBUSAX, YCTAHOBIEHHbIX OnepaTtopomM.



Pasgen lll. NMepeyeHb, 06beM u KavyecTBO Yenyr

Cratbs 4. NepeyveHb Ycnyr

4.1. lMepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpefensieTcs 3akMOYEeHHbIMU C HUM OOMNOMHUTENbHbLIMU
cornalweHnsiMmn n npunoxeHnsimm k [lorosopy, BbiopaHHbiM AGOHEHTOM TapudHbLIM NIaHOM C Y4€TOM MHbIX YChyr,
3aKa3aHHbIX ADOHEHTOM AOMOSIHUTENBHO B COOTBETCTBMM C AEWNCTBYHOLLIMMKU NpeanoxeHnsmmn OnepaTtopa u/unm
TpeTbuX Nuu,.

Kpome Toro, nepeyveHb Ycnyr onpeaensieTcs BO3MOXHOCTAMU ADOHEHTCKOro 000pyaoBaHus.

Cratbs 5. O6bem ycnyr

5.1. OnpegeneHne ob6bema Ycnyr, okasaHHbix ABOHeHTYy OnepaTopoM, OCYLIECTBMSETCA Ha OCHOBaHWUU
nokasaHun ACP OnepaTtopa.

5.2. Ncxogs M3 cymM paHee BHECEHHbIX MnaTtexen, ycrioBuin TapudHoro nnaHa n obbEma MCNonb3oBaHHbIX
AboHeHTOM Ycnyr B ACP ykasbiBaeTca octatok Ha JluueBsom cuyeTe. BennumHa octaTka npegcraensdet cobomn
0600LeHHYI0 nHpopmaumio 06 obbeme Ycenyr, KOTOpbIn MOXeT BbiTb ncnonb3oBaH AGOHEHTOM (NONOXUTENBHOE
3HayeHne ocTatka) unu 6bin ucnonb3oBaH AOOHEHTOM MoOCfe MOSIHOrO pacxofoBaHWs Ha onnarty Ycnyr
BHECEHHbIX NnaTtexen (oTpuuaTenbHoe 3HadeHue ocTaTtka). BHeceHme nnartexew oTpaXaeTcs Kak yBenuyeHue
octatka Ha JluueBoMm cuyeTe, B3MMaHue nNnatbl 3a OKasdaHHble YCnyrM — Kak ero yMeHblueHue. YMeHblueHue
ocTaTka npousBogutcs ucxopsa m3 Tapudos Ha Ycenyrm ¢ ydetom HOC v MHBIX Hanoros, BKMOYAEMbIX B LIEHY.
OTpuuaTtenbHoe 3HavyeHWe ocTaTka BblpaXkaeT pa3Mep 3aformkeHHocTu AboHeHTa. CBegeHusi 06 ocTaTke Ha
JNnueBom cyeTe ABOHeEHTa CpeacTB, BHECEHHbIX UM Heu3pacxodoBaHHbIX AOOHEHTOM Mpu noTpebneHun Ycnyr,
yKa3blBalOTCA OTAENbHOM CTpokow B cyeTax. CBedeHus O Tekywem octatke Ha Jluuesom cuyeTe MmoryT 6biTb
nonyyeHsl AboHeHTOoM y Onepartopa.

5.3. MeToaunka onpegeneHns npogormKUTENbHOCTN COeQUHEHNS.

5.3.1. TpogomKMTENBHOCTL COeQUHEHNS] NPU Nepegade HeronocoBon MHgpopmaumm otcuntbiBaetcs ACP ¢ 1-ro
nepegaHHoro Gamta. YuyeT nNpOAOIKUTENbHOCTU COeAMHeHMs BedeTcs C npuHsaton OnepaTtopoMm eavHMUb
Tapudukaumn. EanHnua Tapudmkaumm coegnHeHns No ceTy nepefayun AaHHbIX (CeaHca CBA3W) ycTaHaBnMBaeTcs
OnepaTtopom, HO He MOXeT ObITb 6onee 1 MUHYTHI 4NA Lenen nepegayun ronocosorn nHdopmaummn. CoeguHeHune
no ceTu nepefayn OaHHbIX MpU nepegaye ronocoBor UHGopMaUUM NPOOOIMKUTENBHOCTBI0 MeHee 2 CEeKyHA He
yunTblBaeTca B 06beMe oka3aHHbIX YCIyr CBA3M No nepefade AaHHbIX NpyY NOBPEMEHHON CUCTEME onnarhbl.

5.3.2. Ncxops m3 TexHuyeckmx ocobeHHocTen paboTtbl cetu Onepatopa, OnepaTtop BhnpaBe ycCTaHaBnuBaTb
MaKkCUMarnbHYI0 MNPOOOIPKUTENBHOCTE OLHOM0 HEMpepbIBHOrO coeauHeHuss B cetu Onepatopa. B cniyyae
YyCTaHOBMEHUS, MHPOPMaLMA O MakCUManbHOW MPOAOIPKUTENBbHOCTU COeAVMHEeHUs AoBoauTcs A0 ABOHEHTOB B
nopsiake, ycTaHoBNEHHOM M. 11.2 HAcToALMX YCNOBUA.

5.3.3. [lna uenei okasaHusa Ycnyr (3a UCKNOYeHWeM yCnyr CBA3n No nepegayve AaHHbIX rofiocoBor nHgopmMaumm),
€CMn1 MHOEe He YCTaHOBIeHo B TapudHOM nnaHe, eaMHuuen Tapudukaumm npy okasaHum Ycnyr asnsetca 1 Kbant,
npu atom 1K6ant paseH 1024 6awvit, a 1 Mb6ant paBeH 1024 KbawTt. Ecnu nHoe He yctaHoBneHo B TapudHOM
nnade, eguHWLen Tapudukauunm nNpu okKasaHuM YCnyr CBA3W AN uernen nepefadun ronocoBov WHdopmauum
asnsetca 1 MuHyTa.

Cratbsa 6. KauecTBO cBAizn B ceTn Onepartopa

6.1. KayectBo Ycnyr Onepatopa COOTBETCTBYET AEWCTBYOWUM B P® TexHWYeckMM HOpMam M MMELWMMCH
nuueH3nsM. TexHUYeckne nokasaTenn U HOPMbl, B COOTBETCTBUM C KOTOPbIMU OKa3biBatOTCA YCMyrn CBs3W,
pasMelleHbl Ha CanTte OnepaTtopa M SBNSAKTCA HeoTbemremon Yacteto JoroBopa. Onepatop npenocTtaBnseT
yCrnyrn CBSI3M KPYrroOCYTOYHO, exedHeBHO, 6e3 nepepbiBOB, 3a WCKMHOYEHMEM MNpoBeAeHMs1 ¢ cobrnogeHnem
TpeboBaHWI [EeNCTBYIOLLEro 3aKOHOAATENbCTBA, JIMUEH3UN HEOOXOOAUMbBIX PEMOHTHbLIX M MNPOUIaKTUYECKUX
pabor.

6.2. Onepatop He HeCeT OTBETCTBEHHOCTM 3a HeAOCTaTKM YCnyr, BO3HUKLIWE BCreACTBME MWCMNONb30BaHUS
ABOHEHTOM HEUCMNPABHOIrO, He OTBEYAKOLLErO YCTAHOBMEHHBIM TpeboBaHMAM ABOHEHTCKOro 06opyaoBaHus, Moo
AGoHeHTCKkOro 00opyaoBaHusl, KoTopoe 6bifo M3MEHEHO WM  MoauduuupoBaHo 6e3 CornacoBaHusa C
npoussogutenem u OnepatopoMm. Ecnu ans nonydenuss Ycnyr ucnonb3dyetca ABOHeHTCKoe 060opyaoBaHue,
KoTopoe TpebyeT aHeprocHabxeHusi, OnepaTtop He HeceT OTBETCTBEHHOCTM 3a MepepbiBbl B Oka3aHUM YCnyr,
BbI3BaHHbLIE OTCYTCTBUEM, NEpPebosAMN B TAKOM SHEPrOCHabXeHNN.

6.3. OnepaTop MOXET MNPUOCTAHOBUTbL OKasaHMe YcCnyr B Cryvyae BO3HUKHOBEHWSI aBapWMHBIX CUTYyaLWH,
NpenATCTBYIOLWNX AaNbHENLLIEeMy OKa3aHWio YCnyr, a Takke npu HeobXxoaMMOCTU NpoBeAEHUs OPYIMX PEMOHTHbIX
n/vnn npodunakTnyeckux pabot. CpokM M NOpsiAOK YCTPaHEHUsI HeucrnpaBHOCTEN B ceTu cBa3u Onepartopa,
NPensTCTBYOWMX MOMb30BaHWIO YcnyramyW, a Takke CpOKA MpPOBEAEHMS WHbIX PEeMOHTHbIX  WU/vnu



npodunakTniyeckmx paboT ycTaHaBNUBAKTCS JlokanbHbIM aktoM Onepatopa W O0OBOAATCS OO CBedeHus
ABoHeHTOB B MecTax paboTbl ¢ ABOHEHTaMU 1 PO3HWYHOW peanu3auuu ToBapoB M Ycnyr Onepartopa, a Takke
MOXET pacnpocTpaHsaTbes OnepaTtopoM MHbIMK cnocobamu, B Tom vncne Ha Cante Onepartopa.

Pasgen IV. NpaBa n 06s13aHHOCTU CTOPOH

Cratbsa 7. NpaBa AGoOHeHTa

7.1. MNonyyaTb HeobxoauMmy M [OCTOBepHyl uHdopmaumio o6 Onepatope, pexume ero paboTtbl, obbeme
npegocTaBnsiemMblx YCnyr, BbICTaBNEHHbIX CHETaX 3a OKa3biBaeMble Ycryru, nepeyHe Ycnyr u TapudHbix nnaHax,
a TaKke VHy UHdopmaumnio, CBA3aHHYIO C MpegocTaBreHnemM YCnyr.

7.2. Mony4yaTb cyeTa 3a Oka3aHHble YCnyrn no okoH4YaHun PacdeTHoro nepuoga B yctaHoBneHHom OnepaTtopom
nopsiake.

7.3. B yctaHoBneHHoMm Onepatopom MOpsake W3MeHATb WMCMNOomnb3yeMbll nepeveHb Ycnyr, TapudHbin nnaH,
yBegomue OnepaTopa B NpegyCMOTPEHHOM HACTOSALMMK Y CNOBUSIMU MOPSOKE.

7.4. AGOHEHT BMpaBe BbIpa3UTb CBOE CornacuMe WM OTka3 OT BO3MOXHOCTM WUCMONb30BaHUHA, B TOM 4ucChne
npepoctaenennss OnepaTtopom TpeTbum nuuam, cBegeHui o6 AOOHeHTe, B Uensx W cryyasix, Korga
HeobX04MMOCTb TaKoro cornacusi/otkasa npegycMoTpeHa HOPMaTUBHLIMU MPaBOBbIMU akTamu. Ecnn AGOHEHT He
Bblpa3usl CBOEro Hecornacusi, cornacue cyutaeTcss odopMIeHHbIM nyTeM noanucaHus [dorosopa. OTkas oT
BO3MOXHOCTM UCMNOMb30BaHWsl, B TOM 4ucne npegocTtaeneHus OnepaTopoM TpeTbUM nuuam, cBefeHui ob
AboHeHTe, odopmnsieTca nytem nogadn A6oHeHTOM OnepaTopy 3asiBneHusi, nmMbo MHbIM  CMocoboMm,
ycTaHoBneHHbIM OnepaTopoM. Takon oTka3 OEeNCTBYET C MOMEHTa ero nonyyeHuss Onepatopom 1 MOXeT ObITb
BblpaXeH npu 3aknoyeHun [oroBopa nunbo B nepuog ero gevctsus.  [1oNoXeHUs HacTosAWwero MyHKTa
NPUMEHSIIOTCS B YacTu, He npoTmBopeYallen n. 3.4 HacToAWmMX YCnoBUi.

7.5. ABOHEHT BrMpaBe BbIPA3UTb CBOE COrflacMe W OTKa3 OT BO3MOXHOCTM MOMyYeHUs1 peknambl,
pacnpocTpaHsieMon No MobbiM CETAM CBA3U, a TAKKE Ha UCMOMb30BaHUE CBEAEHMIN O HEM B LIENAX NPOaBUXKEHUS
TOBapoB/paboT/ycnyr, B TOM 4YnUCMe NyTeM OCYLLECTBMEHUS MPSAMbIX KOHTAkTOB ¢ AGOHEHTOM C MOMOLLIbIO CPeacTB
CBA3W, Korga HeobXOAMMOCTb Takoro cornacus/otkasa npegycMoTpeHa [OeNCTBYHOLMMU  HOPMaTMBHbIMM
npaBoBbiMM akTamu. OTKa3 OT BO3MOXHOCTM MOMyYEHWUs PeKnambl, PacnpocTpaHAEMOn MO CEeTAM CBs3W,
odopmnsieTca nytem nogadn ABoHeHToM OnepaTopy 3asBneHus. Takon OTKa3 [eNcTByeT C MOMEHTa ero
nonyyeHuns OnepaTopoMm.

7.6. ADOHEHT BnpaBe oOTKas3aTbCA OT WUCMNonHeHWst [doroBopa nyTtem He NOTpebneHnss B TeYeHUe Cpoka,
ycTaHoBneHHoro B TapncHoOM nnaHe, Tapnuumpyembslx YCnyr.

7.7. ABOHEHT BnpaBe OTKasaTbCA OT WCMNONHeHuUst [loroBopa mnyTem HenononHeHws JlvueBoro cyeta [o
NOMNOXUTENBHOMO OCTaTka B CPOKU, YCTAHOBMNEHHbIE B TapndHOM nnaHe.

7.8. ABoHeHT BnpaBe nonyyatb MHopmaumio 06 Ycnyrax, okasbiBaembix OnepaTopoM, U COCTOSAHUM pacyeToB 3a
HUX, @ TAaKKe UHYI0 MHGOPMALMIO B 3NEKTPOHHOM BMUAE C UCMOSb30BaHNMEM €4MHOro nopTana rocygapCTBEHHbIX U
MyHULMNAnNbHBIX YCIYr MNpY YCNOBUM TEXHUYECKOW peanv3aumm Takon BO3MOXXHOCTM OnepaTtopom.

Crtatbs 8. O6a3aHHOCTU AGOHeHTa

8.1. [lo 3aknioyeHns [doroBopa npegoctaButb Onepatopy Heobxoaumble M OOCTOBEPHble CBeAeHusA o cebe B
obbeme, npeaycMOTpeHHOM [loroBopoM, W MOATBEPAWMTbL WX [OKYMEHTanNbHO B Mopsake W cnocobamu,
ycTaHoBneHHbIMM OnepaTtopom, B COOTBETCTBUM C TpeboBaHMAMU OENCTBYOLWEro 3akoHogaTensctsa. B cnyvae
N3MEHEHNS yKa3aHHbIX cBefeHWUn ADOHEHT 00s3aH B CPOK, HE MPEBLILALWMIA WECTUAECATU AHEN nocne Takux
n3meHeHu, npegoctasuTbe OnepaTtopy HOBble JOKYMEHTanbHO NOATBEpPXAeHHble AaHHble (Mpy 3aka3e OOCTaBKu
CYETOB MO BHOBb YyKa3aHHOMY agpecy focTaBka OydeT npou3BOAUTBCA CO CriedyloLlero nocne nony4vyeHus
Onepatopom uMHdopmauun 0 HOBOM agpece mecsiua). AGoHeHT obssyetca coobwaTte Onepatopy B CPOK, He
NPEBbLILLALLNA LWECTUAECATU AHEN, O NPEKPaLLEHMM CBOMX NMPaB BNageHus u (Mnv) nonb3osaHus [NomelleHnem.
8.2. O3HAaKOMUTBCS C HACTOSALWMMM YCNOBMSAMW, MNEepeyHeM BO3MOXHbIX Ycnyr, Tapudamn Ha Ycnyrim u
nHcpopmaumern o HacTponkax ABOHEHTCKOro o6opyaoBaHNs 40 Havyana nonb3oBaHus Ycnyramu.

8.3. MNMonb3oBatbca Ycnyramym B COOTBETCTBUM C HACTOAWMMM YCNOBUSIMM W 3akoHogatensctBom P®. He
ncnonb3oBaTb YCNyru B NpOTUBONPAaBHLIX LIENsAX, a paBHO He coBepluaTb AeWCTBUN, HaHocAWmMX Bpe OnepaTopy
nvnu TpeTbMM nuLiam, He coBepluaTb OEWCTBUN, MPEenATCTBYIOWNX HOpManbHOMY (OYHKLUWUOHUPOBAHUIO CeTu
cBsA3M, obopynoBaHus, nNporpaMMHOro obecneveHuss Onepatopa M TPETbUX NUL, HE Ucnonb3oBaTb Ycnyrn 6e3
OOMNOMHUTENbHOrO MUCbMEHHOro cornacoBaHna ¢ OnepaTopoM s NpoBeAeHMst FoTepen, ronocoBaHuM,
KOHKYPCOB, BUKTOPWH, peknamMbl, ONPOCOB, MAaCCOBbIX PACChINOK COOOLLEeHNn, YCTaHOBKM LUMNO30B ANg AOoCTyna K
ceTn anekTpoceBs3n n WHTepHeT-TenedoHWM, OpraHu3aumMm [ocTyna C CeTu CBSA3M obLlero nonb3oBaHus K
MOAEMHbIM Mynam, y3nam nepefayn AaHHbIX U TernemMaTuyecKux Cryxkb, KapTouyHbiM nnatdopmam u T.M., He
tanscuduuympoBaTs IP-agpec, agpeca, ucnonb3yemble B APYrMx CeTeBbIX MPOTOKOMax, a Takke MpoYyto



cnyxebHyto MHdopMaumnio npu nepegadve AaHHbiX. ADOHEHT TakKe He BMpaBe MCNoNnb3oBaTb CETb CBA3N
OnepaTopa Ans nponycka Tpaduka oT UHbIX ONepaTopoB CBA3W.

8.4. CBoeBpeMeHHO onnavvBatb Ycnyrm Onepatopy WM yKa3aHHOMY MM YNOMHOMOYEHHOMY nuvuy B
COOTBETCTBMM C [LEWCTBYIOLMM MOPSAAKOM, MeToAoM onnatbl Ycnyr, TapudHbIM NAaHoM M HacTOALMMMU
Ycnosusimu.

8.5. OcyLlecTBnaTb CBOM NpaBa kak ABOHeHTa NUYHO NGO Yepes npeacTaBuTeNns, AEUCTBYIOLLEroO Ha OCHOBaHUM
3akoHa wunu pgosepeHHocTW. [pn 3TOM [OBEPEeHHOCTb OT (M3nYeckoro nuua AormkHa OblTb yaocToBepeHa
HOoTapuvanbHO nMbO odopMneHa WHbIM [OMNyCKaeMbiM  OEWCTBYIOWMM  3aKOHOAATENbCTBOM  CMOCOOOM,
NO3BONAOLWNM AOCTOBEPHO onpeaenuTb akT ee BblAayu NuUOM, YKasaHHbIM B OBEPEHHOCTU; JOBEPEHHOCTbL OT
lopMAMYECKOro nuua [ormkHa ObiTb odopmneHa cornacHo TpeboBaHuWsiM 3akoHogatenbcTBa Poccuun. Bce
OENCTBUs, COBEpLUEHHbIE C WCMONb30BaHNMEM CMocoboB MaeHTUdUKaLuKM, ycTaHoBeHHbIX OnepaTtopom, B T.4.
nocne ngeHtudukaumm Ha Cante OnepaTtopa, NPoMAEeHHOW B nopsake, onpedeneHHom OnepaTopom, CHUTalTCS
npov3BeaeHHbIMM OT MMEeHM U B uHTepecax AbOoHeHTa. Homep JlnueBoro cyeta MOXeT CNyXuTb And
naeHtTudmrkaumm AboHeHTa npu npegocTasneHnm nHpopmauum o coctosaHun 6anaHca Jlnuesoro cyeta, ecnu NHON
nopsgok naeHTudukauum He yctaHoBreH npouenypamu Onepatopa. [encrtBus, HanpasneHHble Ha MnofyyYyeHue
Ycnyr, coBeplleHHble ¢ ABGOHEHTCKkMM 00OpyaoBaHMEM, MOOKMIOYEHHBIM K CeTU C ucnonb3oBaHuem YKWU,
CUYNTaIOTCH COBEPLUEHHBIMWN OT UMEHU N B MHTepecax AGOHeHTa.

8.6. Ans opraHmsauum pgoctyna k cetn Onepatopa, NpOBEAEHUS MNEPBUYHOW HACTPOMkM ABOHEHTCKOro
obopynoBaHusi npegoctaButb Onepatopy goctyn B [lomeleHne, B koTopom Byaet yctaHoBneHo ABOHEHTCkoe
obopynoBaHue, nogcoeanHsaemoe k cetn OnepaTopa.

8.7. Hectn pacxogbl no opraHusauuu npegoctaBneHuss goctyna k cetu Onepatopa B crnyvyae W3MEHEHUs
MomelleHus, B KOTOpoM ycTaHaBnmBaeTca AboHeHTckoe obopynoBaHue, nogknovaemoe k cetn Onepatopa.

8.8. He npendaAtcTBOBaTb YCTpPaHEHWO HeucnpaBHOCTEW WU paboTe cepBUCHbIX cnyxkb OnepaTopa wnu
NPUBIEYEHHbIX UM TPETLUX Nuu,.

8.9. He wncnonb3oBate CeTb AnA pacnpOCTPaAHEHUS HEHY)KHOW nonyvaTenio, He3anpoLleHHOW WHopmaumn,
Cnama. B yacTHOCTM, ABNSAOTCSA HEAONYCTUMbIMU CriefyoLlme 4eNCTBUS:

e MaccoBasi paccbifika He COrMacoBaHHbIX MPEeABapUTENbHO SMEKTPOHHBIX nucem (mass mailing); nog
MacCOBOW PacChIfIKON nogpasymeBaeTCsl, Kak paccbifika MHOXECTBY nonyvaTtenen, Tak U MHOXeCTBEHHast
paccbifika O4HOMY MofyyaTento; nog 9NeKTPOHHbIMU NUCbMaMU MOHMMAKTCH COOOLLEHUS 3MEeKTPOHHOMN
noyThbl, NCMOMb30BaHWE CEPBUCOB MIHOBEHHOrO COOOLLIEHNS MHopmMauun 1 apyrnx NOA0BHbIX CpeacTs
nn4yHoro obmeHa nHdopmaumen;

e HecorrnacoBaHHas paccblflka SMEeKTPOHHbIX MUCEM pPeKNamHOro, KOMMEpPYECKOro unuM arutaumoHHOro
XapakTepa, a Takke Nucem, CoAepKaLLmMX rpydble N 0CKOPOUTENbHbIE BbIPAXEHUS U NPELNOXEHNS;

e UCMOMb30BaHWe COOCTBEHHbIX UMM MpPefoCTaBleHHbIX MHAOPMAaLMOHHBLIX PECYPCOB (MOYTOBLIX SLLUKOB,
afipecoB 3NeKTPOHHOW NoyThl, cTpaHuy WWW 1 T.4.) B Ka4eCTBE KOHTAKTHbIX KOOPAWHAT Mpu COBEpLUEHUN
noboro 13 BbILIEONUCAHHbLIX OEWCTBUMA, BHE 3aBMCUMOCTM OT TOro, M3 Kakom Toukum WHTepHeT Obinu
COBepLUEHbI 3TN OENCTBUS.

8.10. MpuHATE Mepbl NO NPeaOTBPALLEHMIO NONBb30BaHUS YCryramym TpeTbMMU NMLamMm OT ero uMeHun (obecneyumTb
COXPaHHOCTb Naponemn u NpoYMx Kog4oB aBTOPM3OBAHHOIO AOCTYNa).

8.11. He danscudmumposaTs ceon IP-agpec, agpeca, ncnones3yemble B ApYrnx CeTeBblX MPOTOKOMax, a Takke
NpoYYyH0 CNyeBHY MHOopMaLUIo Npy nepegave AaHHbIX B VIHTEpHeT.

8.12. He ocyuecTBnsATb AENACTBUS C LIENbIO M3MEHEHUS HAacTpoek 06opyaoBaHMSA UM NporpaMMHOro obecneveHus
OnepaTtopa WM WHble OEWCTBUSA, KOTOpble MOryT noBrevb 3a coboli cbou B pabote obopydoBaHWs uwnu
nporpammHoro obecneveHunss Oneparopa.

8.13. MNpeacraesnate Onepatopy B TeueHue 15 AHen co AHA 3akniodeHus [JoroBopa AOCTOBEpPHble CBEeAEeHUsI O
nuuax, wucnonb3yowmux ABGOHeHTCkoe ob6opyaoBaHne AOOHeHTa - lopuaMdeckoro nuua (MHAMBUAYaNbHOro
npeanpuHUMaTens), cogepxawive gamunuu, MMeHa, oTyecTBa (MpU Hanuuuu), AaTbl POXAEHUHA, PEKBU3UTLI
OOKYMEHTa, yOOCTOBEPSIOLLEro NMMYHOCTb (HAaUMEHOBaHKe, cepus U HOMep, AaTa Bbl4ayun, HAMeHOBaHWe opraHa,
BblJaBLUEro [AOKYMEHT, WU Ko nogpasfeneHusl), a B Ccriydae CMeHbl Nnuul, Mcnonb3ywmx ABOHEeHTCkoe
obopynoBaHne HPUANYECKOro nuua (MHOUBMAYaNbHOro npeanpuHUMarens), - NpeAacTaBnATb COOTBETCTBYOLLME
OOCTOBEpPHbIE CBeAeHus O HOBbIX [Monb3oBaTensix He no3gHee 15 OHen Co OHSA, KOrga emy cTano M3BECTHO O
TakoOM M3MeHeHuU. Yka3daHHble TpeboBaHusa He pacnpocTpaHsaTes Ha [JoroBopbl, 3aknioyaemble B COOTBETCTBUM C
3akoHofartenbcTBoM Poccuiickon ®epepaumm 0 KOHTPaKTHOM cucTeMe B cdpepe 3akynok ToBapoB, paboT, ycnyr
anst obecnevyeHnst rocyaapCTBEHHbIX M MyHULMNANbHbBIX HYXO U 3akoHodaTenbcTBoM Poccuiickon ®enepauum o
3aKyrnkax ToBapoB, paboT, ycnyr oTAeNbHbIMU BUAAMUW FOPUANYECKMX NNLL,.

8.14. Bo u3bexaHue NPUYMHEHUS BpPEda XWU3HW W 3[00POBbLIO, BLIMNOMHATL TpPeboBaHMA MO COAEPXaHUIo U
akcnnyaTaumm crnaboToyHoM kabenbHOW NMUHUKM («NOoCNedHen» MUMKM), HaxodsWeWncs B 30HE OTBETCTBEHHOCTU
ABOHeHTa, ycTaHOBNEHHbIE TexHU4YeckumMn TpeboBaHMAMU U 3HAYEHUAMW NoKasaTenen kayecTsa okasaHus ycnyr
cBs3u (pasgen VI).

8.15. B cnyyae npepoctaBneHust B nonb3osaHne AboHeHTy OnepaTopom cobcTBeHHOro obopyaoBaHusa Ans uenem



okasanust Ycnyr, AGOHeHT npu pactopxeHun [oroBopa (nnbo cooTtBeTcTBYytoWero [lpunoxeHns) obssaH
BO3BpaTUThL 06opynoBaHne OnepaTopy B paboyemM COCTOSHMM C Y4ETOM €CTECTBEHHOrO M3HOCa.

8.16. AGoHeHT, 3aknouyasa [loroBop, BblpaXaeT CBOe corfiacue Ha 3anpoc (cbop), nonydeHne u obpaboTky
OnepaTopoM cBeAeHUn 1 JaHHbIX, BKNoYasa ceegeHus ob AboHeHTe, Heobxoaumele OnepaTopy, B TOM 4ucne (Ho
He OorpaHMYMBasChb) B Liensx ucnonHeHns OnepaTtopom BO3MNOXEHHbIX HA HEr0 HOPMaTMBHbBIMW NMPaBOBLIMU aKTamu
obs3aHHOCTEN (B 4acTHOCTW, B cdepe MpoTUBOAEWCTBUS Neranu3aumm (OTMbIBAHWIO) OOXOO0B, NOMYYEHHbIX
NpecTynHbIM NyTeMm, 1 UHAHCUPOBaHUIO Teppopuama). 3anpoc (c6op) M nonyyeHwe ykasaHHbIX CBeAEHWUA U
OaHHbIX MOXeT ocyuwecTBnsaTecss OnepaTtopoMm, B TOM 4YuCle W3 FOCYAapCTBEHHbIX, MYHULMNAMbHBIX U WHbIX
NHEOPMALIMOHHBIX CUCTEM U PECYPCOB.

Cratba 9. MpaBa Onepartopa

9.1. OnpegensiTb yCNOBWUsi Oka3aHusA Ycnyr, B TOM yucre TapudHbIX MAaHoB, MOCPEACTBOM BBELAEHWUS] HOBbIX
TapudHbIx nnaHoB/YCnyr n/vnn BHECEHMSI U3MEHEHUSI B OEWCTBYHOLUME YCNOBUS OKaslaHnust Ycnyr/Tapudbl B
NpeayCMOTPEHHOM HACTOSALLMMU Y CNOBUSIMU MOPSOKE.

9.2. MNpwuocTtaHaenuBaTb € cO6MIOAEHMEM 3aKOHOAATENBHO YCTAHOBIEHHOW Npoueaypbl oka3aHue Ycnyr B criydae
HapyweHns ABOHEHTOM MpaBuI, YCTAaHOBIEHHbIX HacTosAwmuMn Ycnosusmu (JJoroBopom), B TOM YMCIe HapyLLEeHUs
CpOKOB onnaTthl YCrnyr, a paBHO nNpu HecobntogeHnn AGOHEHTOM HOPMAaTMBHbLIX NMPaBOBbLIX aKTOB B 0ONacTu CBA3M -
BMMOTb [0 YCTpaHEHMs HapyweHui. [pruocTaHoBNEHWE OKa3aHust YCNyr Npu okasaHumn yCryr Ans Hy>X[ OpraHoB
rocy4apCTBEHHOWN BRacTu, Hyxd 0b0opoHbl CTpaHbl, BesonacHocT rocygapctea u obecneyeHns npasonopsgka, a
Takke AN HYXA UHbIX roCyJapCTBEHHbLIX OPraHoB, OPraHOB MECTHOrO caMoyrnpaBeHus U opraHu3auun B cny4yae,
ecnvM MHaHCUpOBaHME OKa3aHUsA AaHHbIX YCMyr OCYLEeCTBMAsEeTCA 3a CYeT CpencTB OwmkeToB OromKeTHOW
cuctembl Poccunckon ®egepaunn, ocyLlecTBNAeTca B Nopsake, YCTaHOBIEHHOM 3aKOHOAAaTeNbLCTBOM O CBA3M.
9.3. B cnyyae HencnonHeHnsa AGOHEHTOM 0653aTenbCTB MO onnate Ycnyr B CPOKKU, YCTaHOBMEHHbIE B [Jorosope,
OnepaTop BnpaBe B3biCKkaTb 3aJ40/MKEHHOCTb MO UCTMIONIHUTENBHOW HAANNCK HoTapuyca.

9.4. MNpw YpesBblYaMHbIX CUTyauUMsX MPUPOAHOIO N TEXHOrEHHOro xapaktepa Onepartop B Nopsake, onpeaeneHHoOM
3aKoHO4AaTeNbCTBOM, BMpaBe BPEMEHHO MPEeKpaTUTb WM OrpaHUYMTb OKasaHue ycryr CBA3W. YNONHOMOYEHHbIe
rocygapCTBeHHble OpraHbl B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccunm vMmMeloT npaBo Ha npuopuTeTHoe
nonb30BaHMe yCcriyramu CBsiau.

9.5. OnepaTop BMpaBe HanpaenATb MHAOPMaLMIO 06 Ycnyrax M O COCTOSIHUM pac4eTOB 3a HUX, a TakkKe WHYI0
MHOpMaLMO B 3NEKTPOHHOM BMAE C MCMOMb30BaHMEM €OMHOro nopTana rocygapCTBEHHbIX M MYyHMLMNAMbHbIX
YCIyr Npu YCNoBMM TEXHMYECKON peanm3auumn Takorm BO3MOXHOCTU OnepaTopom.

9.6. lMNpu okaszaHum Ycnyrn AGOHeEHTY-rpakgaHuHy 6e3 B3avMaHus nnatbl B 4acTM NpPeAoCcTaBneHust gocTtyna K
cantam B ceTn «VIHTepHeT», MH(POPMAaLMOHHBIM CUCTEMaM U NporpaMmam Ans SrEeKTPOHHbIX BblYUCIIUTENbHBIX
MalUWH, BKITOYEHHbIM B NepeyeHb OTeYeCTBEHHbIX CouManbHO 3HaYUMMbIX MHAOPMAaLMOHHBIX PecypcoB, B LiensX
noaTBepxaeHus rpaxaaHcTea Poccuiickon ®enepaumn AbGoHeHTa-rpaxaaHuHa OnepaTop BnpaBe MCMoNb30BaTb
ECWA npu Hannumm y AGOHeHTa-rpaxaaHvuHa NoATBEPXKAEHHON YYETHOW 3annch B CUCTEME.

9.7. MNpwn okasaHMM MHOPMaLMOHHO-CNpPaBOYHbIX ycryr OnepaTop BnpaBe NPouM3BOAWUTb UKCaLMo obpalleHus,
cofepxaHus Takoro obpalleHuss n pesdynbTata Takoro obpaiieHus AbBoHeHTa unu lMonb3oBatens no nbdomy
KaHany cBa3u B nobom Buae (3anucb pasroBopa ¢ ADOHEHTOM, 3anucb TenedoHOrpaMmbl, 3anncb OENCTBUNA
ABoHeHTa n gp.).

Crtatba 10. O6sa3aHHocTM OnepaTtopa

10.1. MNMpepocTtaBuTe ABOHEHTY npw 3aknveHun [oroBopa HeobXoauMyld U AO0CTOBEpHy WuHdopmauuto ob
Ycnyrax, ux nepeyHe un npasunax okasaHusi, TapuHbIX nrnaHax, Nopsake 1 ycnoBuax onnaTel Ycnyr, nopsgke un
CpoKkax JOCTaBK/ CHETOB.

10.2. OpraHusoBaTb 6ecnnaTHOE M KPYrriocyTOYHOE KOHCYNbTUPOBAHME MO BOMpPOCaM MOMb30BaHUsA Ycnyramu um
pacyeToB 3a Ycnyru, B T.4. NpefoctaBnaTb UHopmaumo o Tapudgax Ha Ycnyrn n coctosHuu JlvueBoro cyeta
ABOHeHTa.

10.3. MNMpuHUMaTb HEoOXOAMMbIE OpraHM3aLMOHHbIE Mepbl AN 3alMTbl MEPCOHAmNbHbIX AaHHbIX ABOHEHTa U
cobnogatb UHblE yCTaHOBMNEHHbIE TpeboBaHMsA k obecneyeHmnto KOHpMAeHUanbHOCTU cBedeHni 06 ABoHeHTe.
10.4. HauaTtb okasbiBaTb ABOHEHTY YCNnyru B TEYEHUE CpoKa, NpeaycMOTpeHHoro [loroBopom, [JononHUTensHbIMU
cornaweHnsamn n MNpunoxeHuamu K lorosopy.

10.5. CobnogaTb ycTtaHoBrneHHble OnepaTtopom CPOK M NOPSAOK YCTPaHEHMs1 HEMCNPaBHOCTEN, NPENSTCTBYOLWMNX
Nonb30BaHWIO TeneMaTuyeckumMmn ycnyramm cBasm 1 ycriyramu rno nepegave AaHHbIX.

10.6. OnepaTtop ocBoboOxOgaeTcss OT OTBETCTBEHHOCTM 3a HEWUCMNONHEHWE WU HeHagnexallee WCMosNIHeHne
nNpuHATBIX Ha ceba obszaTensctB no [JoroBopy, ecnu Mx HEWCNONHEHWEe UMW HeHaanexaliee WCMNOoNHeHune
Npo130LLNO BCreacTBmMe 06CTOATENBLCTB HENPEOAONMMON CUflbl, MO BUHE TPETLUX MWL UNU B CBA3U C 4EUCTBUAMU
AboHeHTa.



10.7. B cny4yae npuBnevennss OnepaTtopom TpeTbero nuua Ana ocywectBrieHns ¢ ABOHEHTOM-OOIMKHMKOM
B3aMMOJENCTBMSA NO BO3BpaTy NPOCPOYEHHON 3a00IMKeHHOCTU, OnepaTtop unu nuuo, 4encTByloLlee OT ero MMeHn
n (unun) B ero nHTepecax, ysegomnsaet o6 sTom ABOHEHTa-AOIMKHWKA B TedeHue Tpuauat paboymx gHen nytem
HanpaeneHns no noyte 6eCcKOHBEPTHbIM OTNPaBfEHWEM UMW  NPOCTbIM  MUCbMOM  COOTBETCTBYHOLLETO
yBeJOMIEHMS.

10.8. Onepatop 065a3aH oka3biBaTb Ycnyrn AGOHEHTY-rpaxaaHuHy 6e3 B3nMaHus nnatbl B 4aCcTW NPpeaoCTaBneHus
goctyna Kk camtam B cetu «MHTepHeT», MHMOPMaUMOHHBIM CUCTEMaM W MporpaMMaM Afs 3NEKTPOHHbIX
BbIYMCIIUTENBbHBbIX MALUWH, BKIOYEHHBIM B MEpeYeHb OTEYECTBEHHbIX COLMANbHO 3HAYUMbIX UHEOPMALMOHHBIX
pecypcoB, B NOpsiAKe, Ha YCNOBUSIX U CNOocobamMu, YCTaHOBIEHHbIMU OEWCTBYHOLLMM 3aKOHOA4ATENbCTBOM O CBS3N.

Pazgen V. CtoumocTb ycnyr u nopsiaoK pacyeToB

CraTtbsa 11. Tapudbl Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrn, EamHuua tapudpmkaumm Yenyr n nopsaok onnatel HenonHow EavHuubl Tapudukaumm
ycTaHaBnmBalTca OnepatopoM CaMOCTOATENbHO B TapudHbIX NraHax, AOMOMHUTENbHbIX COrnalleHus u/unm
MpunoxeHusax k JJorosopy.

11.2. Hdbopmauuss o OencTBylOWMX M HOBbIX Tapudpax Ha Ycnyru m TapudHbix nnaHax OnepaTtopa
npegocTaBnseTcsd B Mectax paboTel ¢ ABOHEHTaMM U PO3HMYHOM peanu3auum ToBapoB M Ycnyr OnepaTopa, a
TakKke MOXeT pacnpocTpaHaTbea OnepaTtopoM MHbIMKU cnocobamu, B Tom ymcne Ha Cante OnepaTopa.

11.3. lMpwu 3aknoyeHun JJoroBopa B COOTBETCTBMU C HACTOALWMMU YCNoBuAMN ABOHEHT yKa3biBaeT BblIOPaHHbLIN UM
n3 npeanaraemMbix Onepatopom TapndHbIN MaH, KOTOPLIN CTAaHOBUTCS HEOTHLEMITEMON YacTbio [loroBopa.

CraTtba 12. MeTop pacyeToB

12.1. TpumeHMMbIA NpW  OKasaHuM YCnyr MeTon pacyeToB YkasbiBaeTcss B [loroBope, [OMOAHUTENbHOM
cornawenwuu, MNpunoxenun k Jorosopy n/unu TapudHom nnaHe. OCHOBaHWA NPUMEHEHNss MeToda onpeaensTecs
OnepaTopom 1 ycTtaHaBnuearTca B TapudHbiXx nnaHax, MNpunoxeHnax n/vnn ONOMHUTENbHbLIX COrMalleHuaX K
[oroBopy, a Takke poBogaTca A0 cBefeHus ABOHeHTa WHbIM crnocobom. Onnarta MOXET NpOoM3BOAUTLCS
HaNUYHbIMM OEHEXHbIMU CpeacTBaMu U Be3HannYHbIM Cnocobom.

12.2. ABaHCOBbIN MeToA pac4yeToB. [1py aBaHCOBOM MeToAe pacyeToB Ha JlvueBon cueT AGOHEHTa 40 Hadvana
npegocTaBneHnss Ycnyr ABOHEHT BHOCUT aBaHC (mnaTex), obpasywowuin Ha JlMueBoMm cyeTe onpepensiembin
OnepaTopoMm NonoXxuTenbHbIN ocTaTtok. Mpn aToM pacdeTbl nponsBoasaTcss AGOHEHTOM 3a haKTUYECKM OKa3aHHble
B PacueTHoM nepuoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble MNaTexu, BHECEHHblE Ha JlnueBoln cyeT ADOHEHTa, MCNONb3yKTCA ANs onnaTtbhl YCnyr no Mepe ux
notpebnexHmnss AGoHeHTOM. CyMMbl aBaHCOBbIX MfaTexew onpegensawTca camuMm ABOOHEHTOM, UCXOo4s U3
npeanonaraeMoro o6bema notTpebneHns 3akasbiBaeMblx YCnyr u BeilopaHHoro TapudpHoro nnaxa.

Mpu 3akntodeHun JoroBopa AGOHEHT BHOCMT MepBbii aBaHCOBbLIN NMaTeX B CyMMe, OrnpeaensemMont BblopaHHbIM
TapudHbiM nnaHom, [ononHuTenbHbIM cornaweHnem n/unn MNpunoxeHnem k Jorosopy, nocne vero Onepartop
HayMHaeT okasbiBaTb emy Ycnyru no [lorosopy.

OnepaTtop Bnpase orpaHnyMtb O6bEM NpegocTaBnsieMbiX YCAyr UM NOMAHOCTbIO MPeKpaTuUTb NpefocTaBneHune
Yenyr ABoHeHTy npu noctynnenun B ACP Onepatopa nHdopmanmm 06 oTcyTcTBMmM Ha Jluuesom cyete AGOHEHTa
NonoXuTenbHOro ocrtatka. Bo3o6GHoBRNeHNe npegocTaBneHus Ycnyr NpousBoauTCs Mnocre NOoCTYMNEHUss Ha cyeT
OnepaTtopa vnu YNONMHOMOYEHHOMY UL O4YepedHOro aBaHCOBOro MnaTtexa, obpasyrollero NonoXWUTerNbHbIN
ocTaTtok Ha JlnueBom cueTe.

OnepaTop B uensix obecneyeHus ucnonHeHnss AGoHeHToOM 00s3aTenscTB No [JoroBopy BrnpaBe ycTaHaBMBaTb
HECHWKaeMbI NOMNOXUTENbHbIV OCTaToK Ha JlnueBom cyeTe AGOHEHTa B 3aBUCUMOCTM OT nepedHsi, obbema Ycnyr
n TapudpHoro nnaHa, BbiopaHHoro A6oHeHToM. OnepaTtop BrnpaBe OrpaHNyYnTL 0O0bLEM NPesoCcTaBnAEMbIX Ycnyr
WU NOJTHOCTBIO MpPeKpaTUTb npegocTaBneHne Ycnyr AGOHEHTY B TOM criydae, ecnm octaTok Ha JlnueBom cyete
ABGOHeHTa [OCTUraeT HeCHWXaemoro ypoBHS. Bo3oOHOBneHue npepocTaBreHust Ycnyr npov3BoguTCs nocrne
nononHeHus Jlnuesoro cyeta AOOHEHTa [0 CYMMbl, MNpeBbillAOWEN YPOBEHb HECHWKAeMOro ocTaTka.
MHdopMaLmio 0 HECHUXKAeMOM MOJTOXMTENBbHOM ocTaTke ABOHEHT MOXeT nony4nTtb y Onepartopa.

12.3. OnnaTa nocpeacTBOM OTMOXEHHOro nnatexa. [py onnaTte NnocpeacTBOM OTNOXEHHOro nnaTtexxa ADOHEHT
Npov3BOAUT onnaTty 3a akTMYeCcKn okasaHHble Ycnyrm B PacyeTHOM nepuofe B COOTBETCTBMM C HACTOSLLMMMU
Ycnosusimu B TedeHue 20 (aBaguaTtu) oHeN ¢ MOMeHTa BbicTaBneHusa cyeta Onepatopom. Onnata Nnpons3BoauTCS
B COOTBETCTBMM C NnepevHeM, o6beMom noTpebneHHbix AGOHEHTOM Ycnyr 1 BbibpaHHbIM TapudHbIM NaHOM.
CyMmma Kk onnaTte 3a (hakTU4eCKu okasaHHble YCnyru onpegenseTcs Ha ocHoBaHuy nokaszaHui ACP Onepatopa.
OnepaTop BrnpaBe ycTaHaBnuBaTb NUMUTHLI (Npegensl) KpeauToBaHust B uenom ans Jluuesoro cyeta ABGoHeHTa
uwvnn ansg ogHoro YHuKaneHOro kofa uaeHTudukaumm u3 BblaerneHHbix ABOHeHTY no ogHomy [orosopy, npwu
OOCTWXKeHUN koTopbix OnepaTtop UMeeT NPaBO OrPaHMYUTL UIK NPEeKpaTUTb okasaHue Ycnyr no Jlnuesomy cueTty
UNn TakoMy YHuKanbHOMy kogy (YHuUKanbHbIM Kogam) uaeHTuduMKauum, COOTBETCTBEHHO, W/WUMM BbICTaBUTb
BHEOYEepeaHOM cyeT 3a (hbakTU4eckM OKasaHHble YCryru, KOTOpbIM AO/MKEH ObiTb OMfiadeH B CPOK, yKa3aHHbIN



OnepaTtopom. BHeouyepeHom cyeT MOXET ObiTb BbICTABIEH 3a NEPUOS BPEMEHU, MPOAOIHKUTENBHOCTBIO MEHbLLIE
PacueTHoro nepuoga. Npn He NocTynneHun B CPOK Ha pacyeTHbl cyeT OnepaTopa unu B Kaccy/ Ha pacHeTHbIN
cYeT YNONHOMOYEHHOrO Nnua AeHEXHbIX CpeacTs, 4OCTaTOYHbIX ANS onnaThl 0kasdaHHbIX Ycnyr, OnepaTop Brnpase
orpaHnynMTL 006beM npedocTaBnAemMblX YCnyr wnv MNOMNHOCTLIO NpPeKkpaTuTb npegocTtaenexdve  Ycnyr Ao
NOCTYNMEHNA COOTBETCTBYHOLLUNX OEHEXHbIX CPEeACTB Ha pacyeTHbIn cyeT OnepaTopa unm B Kaccy/ Ha pacyeTHbIN
cyeT YnonHomodeHHoro nuua. Pasvep numuta (Npepena) KpeautoBaHus MOXeT onpegenatbcsa OnepaTtopom B
3aBMCMMOCTM OT NnepeyHs, obbema n ctommocTu (TapmdHOro nnaHa) ucnonb3yemblX YCnyr n UHbIX AaHHBIX.

B cnyyae noctynneHusi Ha pacyeTHbIn cyeT Onepatopa unm B Kaccy/ Ha pacyeTHbI cYeT YMOSTHOMOYEHHOTO Nuua
N3MULIHMX CYMM, ynnavyeHHbIX ADOHEHTOM MO BbICTABIIEHHOMY CHETY, YKa3aHHbIE U3NULLIHNE CYMMbl UCMOJb3YOTCA
ONsl pac4yeToB 3a Ycnyru, okasaHHble OnepaTtopom 3a MHow PacyeTHbIvi neprog.

Cratbs 13. Cyet 3a Yenyrm

13.1. OnepaTtop exemecsayHo B TeveHune 5 ([NATn) kaneHaapHbIX AHEN C MOMeHTa OKOHYaHusA PacyeTHOro nepmoga
BbicTaBnsieT AGOHeHTy cuyeT Ha ocHoBaHwM nokasaHun ACP Onepatopa. CueTr saBnsetca 6e3yCrnoBHbIM
noaTeepxaeHneM dakta n obbema okasaHHbIX Ycnyr 3a PacyeTHbIn neproa.

13.2. Onepatop poctaBnaetT AGOHEHTY cyeTa Mo agpecy, cornacoBaHHOMY Mpu nognucaHum [orosopa. Ecnu
agpec OOCTaBKM cyeTa He ycTaHoBreH [JoroBopom, CormacoBaHHbIM CMNOCOGOM 1 (Mnn) agpecom AOCTaBKM cyeTa
CYMTaeTCa OMEeKTPOHHbIN aapec MnepcoHUUUMPOBaHHON cucTeMbl camoobcenyxunsanns OnepaTopa, 4epes
koTopyto ABOHEHTOM ocyLlecTBNsSeTCAa AOCTYyn K cBedeHusM o6 okasbiBaeMbix emy Ycnyrax, pacyetax cC
OnepaTtopom 1 uHom nHopmaumn (JINYHbIN KaBUHET).

13.3. CueT gorxeH 6bITb onnavyeH AGOHEHTOM B TeYEHWe CpoKa, YKasaHHOro B HACTOSALWMX YCNOBUSX, €CMN NHOW
CPOK He corfnacosaH CTOPOHaMMW.

13.4. HenonyyeHve unu 3agepxka B nonyyeHun cveta AGOHEHTOM He ABMSETCA OCHOBaHMEM Ans OTkasa OT
onnaTtbl ABOHEHTOM YCnyr UM OCHOBaHWEM Afsi MOSTyYeHNst OTCPOYKM, PACCPOUKM MO onnare.

13.5. Npu gononHUTenbHbIX NOAKMYeHUsXx ABOHEHTY BbICTaBMNAETCA CYeT, BKMYawwun B cebda nnarty 3a
npeaocTaBneHve goctyna k cetn ceasm Onepartopa (ecrnv NnpUMeHUMO), aBaHCOBbLIN U gpyrue nnatexu. OnepaTop
Bnpaese He npefoctaenATb ABGOHEHTY Ycnyrm OO MOCTYNNEeHUs COOTBETCTBYIOLUMX CYMM Ha pacyeTHbId cyeT
OnepaTtopa nnu B Kaccy/ Ha pac4eTHbIN cHET YNOMHOMOYEHHOro nuua.

13.6. Vi3BelleHns, yBegomneHms n gpyrme odumumansHble mMatepuansl Onepatopa MoryT ObiTb NOMELLEHbl B
KayectBe UHpopmauum o6 Onepatope, npegoctaBnsgemon ABOHEHTY, Ha CTpaHuLax CoobLLieHun cyeTa w/unu B
JInuHom kabuHeTe. CornacosaHHbiM mexgy Onepatopom u ABOHeHTOM cnocobom HanpasneHns ABOHEHTY
othmumnansHon MHpopmauun Onepatopa B 3TOM Crnyvyae cumtaetcs cnocob AOoCTaBKM cyeTa, onpederneHHbId B
[orosope, B nopsake, ycTaHOBNEHHOM B MyHKkTe 13.2 HacTosAwmx Ycrnosuit. YcrnoBusa Monb3oBaHus JIMYHbIM
kabuHeToM onpeaensTCA COOTBETCTBYIOLUMM COrnalleHneM.

CraTtbsa 14. Onnara Ycnyr

14.1. Pac4yeTtbl mexxgy Onepatopom 1 ADOHEHTOM NPOM3BOAATCA B pybnsx.

14.2. MOMEHTOM  WUCMOMHEHUs OEHEXHOro obasatenbctBa AOOHEHTa CcuYMTaeTcd MOMEHT  BHECEHMs
COOTBETCTBYIOLLMX [AEHEXHbIX CPEACTB Ha pacyeTHbin cyeT OnepaTtopa WM Ha pacyeTHbIN CYeT/B Kaccy
YNONHOMOY€EHHOro M nuua.

14.3. AGOHEeHT npou3BoaMT onnaTy 3a Ycnyru ¢ ykasaHveMm JlvueBoro cyeta AOOHEHTa, COOTBETCTBYHLLMX
YHUKanbHbIX KOOOB MAEHTUMKALMN /MU UHBIX MOEHTUAUKATOPOB, YCTAHOBMEHHbIX OnepaTtopom. [Ona uenen
pacyeTa 3a OKasaHHble Ycnyrum mcnonb3dyetcd TOT Tapud, KOTOpbIA AENCTBOBasi HA MOMEHT YCTaHOBIEHUS
COOTBETCTBYIOLLIEr0 COeIMHEHUS.

Pasgen VI. Npouune ycnoBusa

Cratbs 15. Nopsanok npeabsABNEHUA NPETEH3UN N UCKOB

15.1. Bce pasHornacusi Unun cnopbl, KOTOpbIE MOTYT BO3HUKHYTb, OyayT, MO BO3MOXHOCTM, YPErynmpoBaThCs NyTeEM
neperoBopoB.

15.2. Ecnn cornacve no kakum-nmbo npuuvHam He OyaeT OOCTUIHYTO B Xode AocyaebHoro yperynupoBaHus
(momumo neperosopoB obs3aTenbHO BkMoYawwero B ceba B coorBeTcTBun ¢ PegepanbHbiM 3akoHOM PO «O
CBA3M» npegbsBneHne AGOHEHTOM NpeTeH3nn n ee paccmoTpeHne OnepaTopoM) B cyaebHoOM nopsigke BCe Cnopbl
mexgy Onepatopom 1 AGOHEHTOM -  |OpMOMYECKUM  NULOM/MHAMBUAYaNbHbIM  MpeanpvHUMaTtenemM
paccmaTpuBaloTCsl B apOUTpakHOM cyade Mo MecTy HaxoxaeHus OnepaTopa, u3 AedTenbHOCTM KOTOPOro BbiTeKaeT
cnop. PaccmotpeHve cnopoB mexay Onepatopom u  AGOHEHTOM-(PM3MYECKMM NMUOM  (noTpebuTtenem)
NpOM3BOAMTCA B Cye B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

15.3. MNpegbsaBneHne AboHeHTOM npeTeH3uii OnepaTopy OCYLLECTBNSAETCS B YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM
P® nopsgke ¢ npunoxeHnem HeobxoauMbIX AN PAacCMOTPEHUS MPeTeH3nM OOKYMEHTOB, BKIYas AOKYMEHThI,
noareepxgatowime dakt Hapywenus OnepaTopom 06583aTensCTB no [Jorosopy.



Cratba 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HencnonHeHe NN HeHagnexallee UCNoNHeHNe NpUHATLIX Ha cebsa o6a3aTenbCTB CTOPOHBI No [loroBopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AEUCTBYIOLLMM 3aKOHO4ATENBCTBOM.

16.2. OnepaTop 065a3yeTca BO3MeCcTUTb ABOHeHTy yuwepb, nNPUYUHEHHBIW €My BWHOBHbIMWU OEWCTBUSMU
OnepaTtopa B xoge wucnonHeHus [oroBopa, ecnv vHOW pa3mep OTBeTCTBEHHOCTM OnepaTtopa He yCTaHOBMEH
OEencTByOLLMM 3akoHoaaTenbcTBOM Poccuiickon ®epepauuu.

16.3. B cnyyae Heonnatbl, HEMOSIHOW WM HECBOEBPEMEHHOW onnaTbl Ycnyr ABOHeHT ynnadmaeT Onepartopy
HeyCTOMKy B pa3Mepe OLHOro MNpoLeHTa CTOMMOCTW HEOMMAaYeHHbIX, OMMayeHHbIX He B MOSTHOM OObeme unu
HECBOEBPEMEHHO ONnaveHHbIX YCNyr 3a Kaxabli AeHb MPOCPOYKM BMMOTb A0 OHA NOralleHns 3adomMKeHHOCTH, HO
He Bonee cymMbl, nognexatien onnaTte.

16.4. CTopoHa, He WCMONHUBLUAS UMW HeHagnexawum obpasom ucnonHuBlwas obsizatenbcTea no [orosopy,
HeceT OTBETCTBEHHOCTb, €CMNM HE AOKaXET, YTO Hagnexallee NCNOMHEHME OKa3anocb HEBO3MOXHbBIM BCeaCcTBME
OENCTBMS  HenpeodonuMon cunbl  (T.e. 4pe3BbldalHbIX W HENPeaoTBPaTUMbIX MPU  OaHHBIX  YCIOBUSAX
0bCTOATENBLCTB), HAXOOSLWENCA BHE KOHTPONS CTOPOH M HEMnocpeacTBEHHO MOBMUSABLUEN Ha BO3MOXHOCTb
ncnonHeHns 06a3aTenscTB. [py YpesBbliYaiHbIX CUTYaLMSIX MPUPOLHOIO U TEXHOrEHHOro xapakrepa OnepaTtop B
COOTBETCTBMM C 3aKOHOOATENbCTBOM BMpaBe BPEMEHHO NpekpawaTb UM orpaHmdmBaTb AGOHEHTY OkasaHue
Ycnyr.

16.5. lMpn BO3HUKHOBEHUM OOCTOATENLCTB Henpeogonumown cunel (“dopc-maxop”), cTopoHa no [oroBopy, He
nmeroLwas BO3MOXHOCTW BbIMOMHATL 00683aHHOCTM no [oroBopy, AOMKHa He3aMeanuTeNnbHO HanpaBuTb OpPYromn
CTOpPOHE YyBEeAOMIEHWE O Cry4YMBLUEMCH, O MPUYMHAX CIRYYMBLUETOCH, CO CCbIIKOM Ha [OOKYMEHT, BblOaHHbIN
COOTBETCTBYIOLLMM HE3aBUCMMbIM KOMMETEHTHbIM OpraHoM, NOATBEMKAAILLMN HanuMyne U MnpoaorKUTENbHOCTb
OencTBuUst 06CTOATENBCTBA HENPEOLONTMMON CUTBI.

16.6. B Tom cniyyae, ecnu Ansi OTAENbHbIX KaTeropuin ABGOHEHTOB 3aKOHOM MNpPeAyCMOTpPeHbl obsa3aTernbHble
npaeuna, ycTaHaBfvBalLlME WHble OCHOBaHWS W Mpefenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHUIO C
N3MNOXEHHbIMW B HAaCTOSILLEN CTaTbe, TO B OTHOLIEHUN Takmx ABOHEHTOB NMPUMEHSIOTCA NMpasBuna, yCTaHOBMEHHbIE
3akoHOM. B cny4vae, ecnu otaenbHbIe MOMOXEHUSA HACTOALLMX YCIOBUA B COOTBETCTBUM C 3aKkoHoAaTenscTsom PO
HENPUMEHMMbI AN KakoW-nMbo kaTeropmm AGOHEHTOB, Takne NOMOXEHUS He noanexaT NPUMEHEHo Anst aHHOW
kaTeropun ABGOHEHTOB.

Crtatbs 17. BHeceHue u3mMeHeHUI B nepevyeHb Ycnyr, HacTosiwme YCNoBusi U uHble ycnoBus [loroBopa

17.1. AGOHeHT BnpaBe B ycTaHoBrneHHoMm OmnepaTtopom MOpSAKE WM3MEHUTb WCMONb3yEMbIN MepedeHb YCnyr,
ceTeBbIX aApecoB, K KOTOPbIM OH MMeeT OOCTYN NpW OKasaHUW TernemaTuyeckux ycnyr cBasu n/wunun TapudHbIn
nnaH, ysegomuB 06 atom OnepaTopa MUCbMEHHO MMM B MHOW yka3aHHon Onepatopom ¢popme (B TOM 4ucre c
MCNonb3oBaHWEM CpeacTB hakCUMUIbHOM CBA3N, unun MIHTepHeT-cepeucos OnepaTopa).

17.2. Onepatop BMpaBe BHOCUTb NPEOJIOKEHUS MO W3MEHEHUKO W/MNN [OMOMHEHWIO HAcToAWMX YCrnoBuM,
Horosopa. W3meHeHue HacToAwmux Ycnosui, [orosBopa OCyWEeCTBNAeTCA B MNUCbMEHHOW opme nyTem
3aKMIOYEHNA OOMNOMHUTENBHOMO COrMalleHns UK MyTEM COBEPLUEHUS KOHKMIOAEHTHbIX OEWCTBUN, NEepeyYeHb U
NOpPsIAOK COBEPLLEHMSA KOTOPbIX YCTaHaBNMBaeTcsa B npeanoxeHun Onepatopa no M3MeHeEHUO U/Mnn 4ONOSTHEHWUIO
Ycnoeui, [loroBopa. 3aknioyeHneM OOMNOMHUTENbHOrO COrfaleHus B NMUCbMEHHON dhopme mnpu3HaeTcs obmeH
CtopoHamu JOKyMeHTamu, B T.4Y. B NIEKTPOHHOW popMe, UK B MHOW hopMe, NO3BOMSIOLWEN B HEM3MEHHOM Buae
BOCMPOM3BECTU Ha MaTepuanbHOM HoOcuTene coaepXxaHue AONONIHUTENbHOro CorfalleHns ¢ YCNnoBueM
JOCTOBEPHOrO0 YCTaAHOBMEHUS Nuua, BbIpasMBLUEro BOMO Ha 3akKMyeHue [OOMOMHUTENbHOro CcornalleHus.
YcTtaHoBneHne u uaMmeHeHue TapuHbIX NNaHoB, OTAernbHbIX TapudoB Ha YCNyrM U MHbIX LEHOBbIX YCMOBUN
npousBoauTCs B nopsake, npeaycMoTpeHHoM n. 17.3 HacToAwmx Ycnosuii.

17.3. OnepaTop BnpaBe, B noOOM crnyvae, ycTaHaBnNMBaTb CaMOCTOATENbHO TapudHble NnaHbl, a Takke
yCTaHaBnuMBaTb W/WUNM U3MEHATb OTAenbHble Tapudbl Ha Ycnyru, onpefensTb WHble LIEHOBblE YCNOBUS
npegocTasnenuns Ycnyr. Onepatop n3sewwaet ADOHEHTOB O BBEAEHUW YKa3aHHbIX M3MEHEHUI HE MeHee YyeM 3a 10
KaneHgapHbIX OHeV 40 MOMeHTa BCTynneHus mux B cuny Ha Cavite OnepaTopa, a Takke Yyepes cpedcTBa MacCoOBOW
nHcpopmaumm, ykasaHHble Ha CanTte Onepartopa, B cnydae ecnu takas obsisaHHocTb OnepaTopa npeaycMoTpeHa
OENCTBYOLWMM 3akoHodaTenbcTBoM P®. [lononHuTenbHble YBEOOMIIEHMS MOTYT HaNpPaBATbCSA MHbIM CMOCOGOM.
WHdopmmpoBaHne ADOHEHTOB-HOpUONYECKMX nul 06 m3aMeHeHun TapudoB Ha YcCnyrm nNpousBOAUTCHA MyTEM
pasMeLLleHns COOTBETCTBYHOLLNX U3BELLEHWUI Ha caniTe OnepaTopa, ecnv MHon cnocob He cornacoBaH CTOPOHaMMU.
OnepaTtop Bnpaee HanpaBnsaTe AOOHEHTaM AONOSNHUTENbHbIE U3BELLEHUSI B COOTBETCTBMM C HACTOSALLMM MYHKTOM,
B TOM uucrie nyTeMm pasmelleHus uHpopMauuum B cyeTax 3a oOkasaHHble Ycnyrn. WsBelleHne Takke
OCYLLLeCTBMSIETCS B MecTax obcnyxmBaHua AGOHEHTOB B Cry4vasx, eCrv Takom cnocob nsselleHus npeaycMoTpeH
B KayecTBe 06s13aTeNnbHOr0 B COOTBETCTBMU C 3aKOHOAATENbCTBOM. YBeAOMMeHus1, Hanpasnsemble OnepaTopom
UNU NUUOM, OENCTBYIOLWWUM OT ero MMeHu u (Unu) B ero uHTepecax, ABOHEHTY-OOIMKHMKY B Llensx Bo3BpaTa



NPOCPOYEHHON 3a00/KEHHOCTU, BKINOYas YBEAOMEHUs, ykazaHHble B n. 10.7 HacToswmx YCnoBun, MoryT ObiTb
noAnucaHbl ¢ UCMosb30BaHNEM (DAKCUMUITbHOTO BOCNPOU3BEAEHUS NOAMUCK YNOSTHOMOYEHHOTO NnLa.

Kpome Toro, Onepartop BrpaBe B OAHOCTOPOHHEM MOPSAKe ONpeaensiTb U U3MEHSATb nepeyeHb YNOoNHOMOYEHHbIX
nmu,.

Cratbs 18. MNpekpaweHue fJoroBopa

18.1. AGOHeHT BnpaBe OTKasaTbCA OT [AarbHeuwero ucnonHeHusa [orosopa, npov3Bedsl BCE pacyeTbl C
OnepaTopoMm 1 nogas COOTBETCTBYHOLLEE 3asiBNEHME.

18.2. C momeHTa oTKasa ADOOHeHTa OT wucnonHeHus [oroBopa wunu pactopxeHus [oroBopa Mo Apyrum
OCHOBaHusIM, obs13aTenbCTBa CTOPOH CUMTAKOTCA MpeKpalleHHbIMY 3a UCKNoYeHneM obssatenbcTtB AGOHeHTa,
CBSI3@HHbIX C OMMaTOW OKa3aHHbIX, HO He OMMadeHHbIX Ha MOMEHT pacTopxeHus [oroBopa Ycnyr, a Takke
obsasaTenbcTB AGoHeHTa no Bo3BpaTy Onepatopy obGopynoBaHus, B criydae ero npegoctasrneHnss OnepaTtopom.
OcrtaBwasics nocne ncnonHeHnss AGOHeHTOM 06A3aTeNbCTB NO ONfaTe OKa3aHHbIX YCMyr cymma pasHuLbl Mexay
onnayeHHon no [loroBopy CyMMOMW W CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTtopxeHus [orosopa Ycnyr
BO3BpaLlaeTca ABOHEHTY Ha OCHOBaHWW €ro COOTBETCTBYIOLLEro 3asBneHus. o cornaweHunio mexay OnepatopomM
n ABOHEHTOM BMeCTO BoO3BpaTta, npegoctaBneHHoro ABOHeHTy obopyagoBaHus, ABOHEHT Bnpase onnNaTuUTb
OnepaTopy ero ocTato4Hy CTOUMOCTb.

18.3. Npu oTkase AGoHeHTa OT ucnonHeHus [oroBopa Onepatop BrnpaBe TpebGoBaTb oT AGoHeHTa nnaTy 3a
npegocTaBneHHbIn JocTyn k ceTn Onepartopa B NOfHOM ob6beme no ycTaHOBMNEHHbIM Tapudam.

18.4. B cnyyae npuHATUA pelwleHna o6 otkase AGOHEHTY B BO3BpaTe pasHuLbl Mexay onnadeHHon no [Joroeopy
CYMMOW W CTOMMOCTBIO OKa3aHHbIX Ha MOMEHT pacTopxeHuss [oroBopa VYcnyr (ocTatka aBaHca),
npeaycMmoTpeHHoro n. 11 c1. 7 ®egepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBooencTBUM
neranusaumm (OTMbIBaHMIO) [OOXOAOB, MOMYYEHHbIX MPECTYMNHbIM MyTeM, U (OUHAHCMPOBAHUID Teppopu3May,
OnepaTtop HanpaensieT ABOHEHTY MHpopMauuio O gaTte U MpUYMHAX €ero MPUHSATUS OOHUM W3 CregyroLmx
cnocoboB: NocpeAcTBOM CMC-COODLLUEHUSI UNU NUCbMA, OTMPABIIEHHOINO MO 3NIEKTPOHHOW noyTte (Npy HanMyunm
TEXHNYECKOW BO3MOXHOCTH), NnBO Nnnucbma, oTNpaBneHHOro No agpecy perncrpauun ABoHeHTa.



