NMPABUITIA NPEOOCTABIEHUA YCNYI 000 «MOBAWUN TPEHO»

Mpeambyna.

1. Hactoswue T[lpaBuna npegoctaeneHus ycnyr OOO «Mobann TpeHg» ycTaHaBnmBatoTcss OnepaTopom
CaMOCTOATENbHO, SABNATCA MyOnmMyHon odepTon M MOryT ObiTb MPUHSATHI ABDOHEHTOM HE MHaYe Kak MyTem
NPUCOEUHEHNS K HUM B LIENOM.

2. Hactoawume lMNpasuna npegoctaeneHus ycnyr OO0 «Mobawnn TpeHa» COCTOAT U3 ABYX YacTen:

YACTDL 1. lNpaBnna okasaHust TeneMaTudecknx ycnyr n ycnyr no nepegave gaHHbix OO0 «Mobain TpeHay,
YACTS 2. lNpaBwnna okasaHusi ycriyr CBA3W Ans uenen tenepagnoBeLlaHus.

3. lMpwn 3akntoveHnmn JoroBopa 06 okasaHuu yCcnyr cBA3M ANs Lenen TenesellaHnst U npu ocyLecTBNeHNN pacyeToB 3a
okasaHHble gaHHble ycrnyrn OnepaTop gencrteyet no AreHTckomy goroopy Ne 01/09/2016 ot 01.09.2016r. OT MMEHM U
3a cyet onepatopa cBa3n OO0 «Cetb» (OMPH/MHH 1072635008269/2635100562, topnguyeckumin agpec: 355000, r.
CraBpononsb, yn. Xetarypoa, 9), okasblBatoLLEero ycnyrm cBssn Ha ocHoBaHuu nuueHaunin NeJ1030-00114-77/00066545
oT 25.09.2018r., NeJI030-00114-77/00060435 ot 06.12.2017, NeJ1030-00114-77/00060433 ot 06.12.2017, BblAaHHbIX
depepanbHon cnyxbon no Hagsopy B cdepe CBA3M, MHPOPMALMOHHBLIX TEXHOMOMMIA M MaCCOBbIX KOMMYHUKALWUNA.
MpaBa n 06s3aHHOCTK Mo [JoroBopy B OTHOLLEHWUN YCNYT CBSA3M AN uenen teneselannsi BodHukaT y OO0 «CeTby.
PasmelleHne TapncoB Ha ycnyru CBs3W ONd Lenen TenesellaHus, a Takke uaselwieHne ABoHeHTa 06 M3MeHeHun
OaHHbIX TapndoB NpoM3BoaANTCA Ha canTe https://mtrend.ru/

YACTb 1.
NMPABUJTA OKASAHUA TENIEMATUYHECKUX YCIIYT U
YCNnyr No NEPEAAYE OAHHbIX 000 «MOBAWI TPEH».

Pasgen |. O6wme nonoxeHus.

Cratbs 1. O6nacTb NpUMEHEHUS.

1.1 Hactoswue [lNpaBuna npenocTaBrneHus TenemaTuyeckux ycrnyr u ycnyr o nepegade pgaHHoix OO0
«MobGann TpeHo» (panee wumeHytloTca — [lpaBuna) paspaboTaHbl B COOTBETCTBUU OencTByloLWmm
3akoHofgaTtenbcTBoM Poccuiickon depepaumm u perynupyoT OTHOLLIEHWSI MO OKa3aHUK0 TenemaTuyeckux ycryr
CBSA3U M YCNyr No nepefave OaHHbIX, a Takke MHbIX CONPSXKEHHbIX C HUMK yCnyr (danee — Ycnyru): CepBucHoe,
WHpopMaUnoHHO-cnpaBodHoe obcnyxmnBaHme u gp. Hacrtosawme [MpaBuna ycrtaHaenueatotca OnepaTopom
CaMOCTOATENbHO, SBNATCA NyGnMyHOM odepTon M MOryT ObiTb MPUHATHI ADOHEHTOM HE MHaye Kak nyTem
NPUCOeaUHEHUS K HAM B LIENIOM.

1.2. MonoxeHus HacTosAwmx MNMpaBun He pacnpoCTPaHAKTCA HA OTHOLUEHWSI CTOPOH MO BONPOCaM, CBA3aHHbIM
¢ npnobpeteHnem ABOHEHTCKOro 0bopyaoBaHUs.

1.3. Ycnyrn He mMoryT 6bITb Mcnonb3oBaHbl AGOHEHTOM 6e3 A0NONHUTENBHOIO NMMCbMEHHOIO COrfacoBaHus ¢
OnepaTopom Ansi NpOBeAEeHUs NoTepewn, rofloCoBaHUM, KOHKYPCOB, BUKTOPWH, pekrnambl, ONPOCOB, MacCOBbIX
pacchbINiok CoobLLEHMI, YCTaHOBKM OOOPYAOBaHUSA AN opraHu3auum ABTOMaTM3UMPOBAHHbIX LIEHTPOB (ecnu
opraHmsaums n OyHKUMOHUPOBaHWE TakMx ABTOMaTU3MPOBaHHbLIX LIEHTPOB NpuunHAeT Bpen Onepartopy, Apyrum
AGOHEHTaM W/vnn TpeTbMM Nuuam), YCTaHOBKM LUSKO30B AN OOCTyna K CeTU  SnekTpocBsA3uM U WMIHTepHeT-
TenedoHUN, opraHM3aLmm OCTyna K CeTu CBA3N o6Lero norb3oBaHUA K MOAEMHbIM Mynam, y3nam nepegadu
OaHHbIX U Tenematudeckux cnyxb, KapTovHbIM nnaTtdopmamM, MaccoBOM reHepauumn Tpaduka u T.n. AGOHEHT
TakKe He BNpaBe MCMonb3oBaTh CeTb CBA3M Onepartopa Ansi nponycka Tpaduka OT MHbIX ONepaTopoB CBSA3MW.
1.4. Ycnyru cBsi3au npegocTaenaioTcs OnepaTtopoM Ha OCHOBaHWUM AENCTBYHOLWMX NuuleH3uin Onepartopa:

Ne J1030-00114-77/00068777 ot 18.10.2018,
Ne J1030-00114-77/00072602 o1 01.11.2020,
Ne J1030-00114-77/00082629 ot 29.09.2023,
Ne J1030-00114-77/00145720 ot 18.04.2024,

BblgaHHbIX PepepanbHom cnyxbon no Hagsopy B cdepe CBsA3M, MHAPOPMALMOHHBIX TEXHOMOMMA U MacCOBbIX
KoMmyHuKauuin. MonHeln nepeveHb nuueHsu Onepatopa pasmelleH Ha Carite OnepaTopa u JoBoaUTCHA [0
cBefeHuss AGOHEHTOB B MecTax obcnyxnsaHms AGOHEHTOB, B T.4. Npu 3aknoveHmmn [Joroeopa.

CraTtbsa 2. TepMVIHbI n onpegeneHusd, ncnomnb3yemMble B HAaCTOALWNX npaBMnax


https://mtrend.ru/

Bce 3aronoBku pasgenoB (ctaTen) MCNonb3ylTcd B Hactoswmx [MpaBunax wuckmwouutenbHO Ans ygobcrtea

MCMNOMb30BaHNs (MPOYTEHMS) NOCNEOHMX U HUKAK HE BMUSAIOT HA TOMNKOBaHUE MX OTAENbHbIX MOTOXEHUNA.

2.1. HoroBop — cornaweHne mexay Onepatopom n AGOHEHTOM O BO3ME34HOM OKa3aHuW YCnyr, 3aKio4YeHHoe

B nopsiake U B COOTBETCTBUM C Hactoswmmu lNMpaBunamn (B T.4. BblbpaHHbIM ABGOHEHTOM B COOTBETCTBUM C

MpaBunamu TapndHbIM NNaHoMm).

2.2. AGOHEHT — u3M4eckoe WnM KPUAMYECKOE NULO, MHAUBMAYamNbHbBIA NpegnpuHuMaTesnb, C KOTOPbIM

3aKknioyeH 4oroBop 06 okasaHumM YCnyr npy BbliAeNeHUN Ans aTux Lenen yHUKanbHOro koga ngeHtndukagyuu.

2.3. Onepatop - OO6wecTBO C oOrpaHNYeHHOW OTBETCTBEHHOCTbl0 «MobGann TpeHa» (op. agpec:

CtaBpononbckun Kpan, HeBuMHHOMBICCK, ynuua JleHnHa, 61), okasbiBatollee ycryrM CBsi3M Ha OCHOBaHWUU

nvueH3unn, aBnsoLeecs ctopoHon no florosopy ¢ AGOHEHTOM.

2.4. Yenyru — ycnyru cBa3m nNo nepefaye OaHHbIX, TenemMaTUieckme yCenyrm CBa3u U/unm nHble conpsXXeHHble

C HUMW yCnyrn, okasbiBaeMble OnepaTopom HEMOCPEACTBEHHO U/UMK C NPUBNEYEHNEM TPETbUX Nuy, (CepBUCHOE,

NMHOPMALIMOHHO-CNPaBoOYHOE 06CnyXMBaHve 1 Ap.), B TOM Yucne (HO He orpaHMyMBasCh) Ycrnyra goctyna K cetu

WHTepHeT (Ycnyra, koTopas obecnevvBaeT coegmHeHne AOOHEHTCKOro 0bopyaoBaHuUsi C CeTbio WIHTEpHeT),

WHTEepakTuBHoe TenesuaeHue - «IP-TB» (TenesBuaeHune no npotokony WHTepHeTta), ConyTcTBylowme Ycnyru

(DononHuTEnbHbIE YCNyrK, KOTOpble MOryT ObITb npegocTaBrneHbl ABGOHEHTY MO €ero BONEU3bSBNEHUIO:

ctatnyeckun IP agpec; OpraHusauusi BupTyanbHbIX YacTHbix ceTten (VPN)), JononHuTenbHble cepBuUchkl (ycnyru

unn paboTbl, KOTOpblE MOryT LOMOMHWUTENBHO MNpPefocTaBnATbCA ABOHEHTY MO €ero BONEW3BbSBIIEHWIO B

COOTBETCTBMU C OENCTBYIOLMMY Tapudamu).

2.5. TapudHbIN NNaH — COBOKYMHOCTb LIEHOBLIX YCINOBUI, Ha koTopbix OnepaTtop npeanaraeT Nofb30BaTbCA

OAIHOW NMBO HEeCKONbKMMUK Ycnyramu.

2.6. PacuyeTHbIW nepuon — nepuo BpeMeEHW, 3a KOTOPbIM onpegensdetcs (PakTUYecKkn MOMyYEHHbIA |

onnauynBaembii ABoHeHTOM o06bem Ycnyr. Ecnu meHbwas npopormkutenbHocTb PacyeTHoro nepuoga He

yctaHoBneHa OnepatopomM, PacyeTHbIN nepuog cumTaeTcs paBHbIM OOHOMY MecsLy.

2.7. NuyHbIn KabuHeT — Beb-cTpaHyua Ha canTe Onepatopa, cogepXxalwas HoOpPMaLnIo O 3aKa3biBaeMbIX

AbGoHeHTOM Ycnyrax, cTaTUCTUYecKylo MHdopmaunio 06 obbeme MnonydeHHbIX YCnyr M TeKylem COCTOSAHUMU

JNlnuesoro cyeTa, AOCTYN K KOTOPOMW OCYLLECTBSAETCH C MOMOLLLIO ayTEHTUMUKALUMOHHBLIX AAHHbLIX (YHUKaMbHbIN

norvH 1 napons). JlorvH 1 napone Ans goctyna B JIM4HbIA kabuHeT BblgatoTca AGOHEHTY MpW 3aKMYeHUK

HoroBopa. JIMyHbIN KabMHET MOXeT ucnonb3oBaTbCs ANA Bblbopa ABOOHEHTOM KOHKPETHbIX YCnyr w

[ononHuTenbHbIX YCNyr, OTka3a OT HUX, a Takke Ans pasMelleHus yBegomneHua Onepatopa, agpecoBaHHbIX

ABOHeHTY. AGOHEHT 00s13aH 06ecneuYnTb COXPaHHOCTL JIorMHa 1 napons AGOHeHTa, HeobXxoauMbIX Anst 4OCTyna B

JInyHbIn KabuHeT. [elcTBusi, coBeplleHHble B JIM4HOM KabuHeTe, OOCTYM B KOTOPLIA OCYLUECTBIEH C

NCNonb30BaHUEM NorvHa u naponsa AGOHEHTa, NPU3HAKTCA 4ENCTBUSMU, COBEPLLEHHBIMU ABOHEHTOM JIUYHO UMK

€ro YnosIHOMOYEHHbIM MpeacTaBUTENEM OT MMEHM M B MHTepecax AGoHeHTa. lMpu atom AGOHEHT HeceT

OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCre HECAHKLMOHNPOBAHHbIE) OENCTBUS TPETbUX MWL, UMEBLUMX MECTO B

JInyHoMm kabuHeTe AGOHEHTa, AOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOMNb30BaHMEM JTOrMHa 1 napons AGOHeHTa,

a TaKke 3a nocnencTeuda Takux gencrsun. OnepaTtop Bnpase NpenoctaBute AGOHEHTY BO3MOXHOCTb U3MEHUTb

naponb Ana goctyna B JIM4HbIA KabuMHET, Npu 3TOM FOTMH OCTaeTcsi HemaMeHHbIM. Onepartop Bnpaee 0e3

npegynpexaeHns MpuocTaHoOBWUTbL WCMoNb3oBaHMe ABGOHeHTOM JIMyHoOro kabuHeTa B crydyae pacTOpXeHus

Horosopa 2.8. lluueBon cyeT — aHanutudeckuin cyet B ACP, cnyxawun ans yyeta ob6bema okasaHHbIX YChyr,

MOCTYNIEHNSI N PaCXO40BaHWSA OEHEXHBIX CPEACTB, BHECEHHBIX B CHET onnaTthbl YCnyr.

2.9. EnvHuua Tapudmkaumm Yenyr — eguHila namepeHus obbema oKasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcs OnepaTtopom.

2.10. YHukanbHbI koa naeHtTudukauum (YKWN) — ykaszaHHoe B [loroBope yHWKanbHOe coveTaHue ungposbIX,
OYKBEHHBIX W/MNM CUMBOMbLHBLIX 0003HAYEHWI, MCMONb3yeMoe Ansi OAHO3HAYHOW MAeHTUdMKaLmMu
ABOHeHTCKOro 060pyA0BaHMs B NpoLlecce OkaszaHust YCnyr.

2.11. AboHeHTCKOoe ob6opyaoBaHMe — abOHEHTCKMA TepMumHanm — MOnb30BaTenbckoe (OKOHEYHOE)
06opyaoBaHNE, COBOKYMHOCTb TEXHUYECKUX W/MMM NPOrpamMMHbIX CPeACTB, UCMOSNb3yeMbIX ABGOHEHTOM
npuv Nonb3oBaHUK Ycryramu, U/vnm KOMMeKTYyoLWmne 1 akceccyapbl K HEMY.

2.12. AboHeHTCcKas NUHUA (ADOHEHTCKUI BBOA)- NMHUSI CBA3W, coeauHsowas ABoHeHTCkoe obopyaoBaHme ¢
OKOHEYHbIM 31IEMEHTOM CETU CBSA3MN.

2.13. ACP (BunnuHr)— aBTOMaTM3upOBaHHas CcuUCTEMa pacyeToB, MpeacTaBnswpowas cobon annapaTHo-
NporpaMmHbI KOMMNIEKC, NpeHa3HavYeHHbIn Ansa obecnevyeHns aBToMmaTnsauum pacyeToB ¢ aboHeHTamu
u/vnn nonb3oBaTtensMu Ycnyr, a Takke Ans yyeta u obpaboTku MHopmMauum O npegocTaBrieHHbIX U
OKasaHHbIX Ycnyrax.

2.14. TpaduK - 06BEM MHOPMaLUKM UNKn NOTOK MHpopMaumn, NnepegaBaemon no cetu ceasm Oneparopa.

2.15. Mopor coeguHeHus — yctaHaBnmeaembln OnepaTtopoM NPOMEXYTOK BPEMEHMU, NO UCTEYEHUN KOTOPOro
NPOAOIPKEHNE YCTAHOBMEHHOIO COeANHEHNS ABNSETCA OCHOBaHUEM Ans Havana Tapuduvkaumm Ycnyr.



2.16. YNONMHOMOYEHHOEe NULOo — NULO, YNnaToh KOTOPOMY AeHeXHblX cpeacTB AGOHEHT UCMONHAET CBOU
AeHexHble obs3aTenbctBa, Bo3HuKawowme nepen Onepatopom m3 [oroeopa. lMepeveHb Takmx nuy
JoBoauTcs Ao ceefieHns AGoHeHTa B nopsiake, npeaycMoTpeHHoM n. 11.2. HacToswwmx Mpaswun.

2.17. Cawnt Onepartopa — pecypc Onepartopa B ceTu VIHTepHeT, pasMeLleHHbI No agpecy: https://mtrend.ru/

2.18. 3asBneHuMe -— 3asiBNeHMe O HamepeHuu 3aknouuTe [oroBop, kOoTOpoe nogaeT JasBuTens B
ycTaHoBrneHHon OnepaTopom dopme. 3aaBneHve O 3aknwoyeHun [oroBopa cuutaeTcss NoAaHHbIM
ABOHEHTOM B MOMEHT 3aknoyeHus [loroBopa B criydyae, ecnv AN ero 3aknyeHuss He Tpebyetcs
AOMNOSNHNUTENBHON MPOBEPKN HANUYMS TEXHUHECKOW BO3MOXHOCTU OKa3aHus YChyr.

2.19. MomeweHue — nomelleHne, 3aHUMaemMoe ABGOHEHTOM, B KOTOPOM YCTaHoOBNeHo wunu 6yger
ycTaHaBnmBaTbcst AGOHeHTCKoe obopyaoBaHme C Lenbio okazaHus Ycnyr. AGOHEHT rapaHTuMpyeT Hannyme
cornacusa cobcTtBeHHMka [NomelleHns Ha yctaHoBky ABoHeHTckoro obopynosaHus B MomeleHun ans
uenewn okasaHusa Ycnyr. HebnaronpusitHele nocrneacTBusi, CBA3aHHbIE C OTCYTCTBUEM TaKOro Cornacus, B
T.4. B CBAI3U C HEBO3MOXXHOCTbLIO NPOAOIMKEHUSA OKa3aHus Ycnyr, HeceT AGOHEHT.

2.20. 3asBuTenb — nNuuo, koTopoe obpatlaeTtca k OnepaTtopy ¢ 3asiBNeHMeM 0 HAMEPEHWM 3aKMNYnTb [oroBop.

Paspgen Il. Mopsagok 3aknoyeHna u npoaneHna gencreua florosopa

CraTtba 3. MopAanok 3aknoyeHUs U npoaneHnna aeincTeus foroBopa

3.1. [oroBop BCTynaeT B CUIy 1 CTAHOBMUTCS 00si3aTeNbHbIM OJ151 CTOPOH C MOMEHTA €ro 3aKiYeHus.

3.2. Ecnn uwHoe He cornacoBaHo cTopoHamu B [loroBope, MOCNEAHWA cuYMTaeTCs 3aKMoYeHHbIM Ha
HeonpedeneHHbIN cpok. B cnyyae 3aknoyeHus cTopoHamu cpouvHoro [loroBopa, ecriv MHOe He YCTaHOBIEHO
AencTByOWNM 3akoHodaTenbcTBoM Poccunckonn ®epepaunmn, ero genctevMe npoanieBaeTca Kaxabld pas Ha
cnegylowuin nepuod, paBHbI NepBOHaYanbHOMY CpoOKy AencTBusi [oroBopa, ecnn AGOHEHT He 3asBuUT 00
obpaTHOM He no3aHee, YeM 3a ABE Hedenv 40 OKOHYaHUSA CpoKa ero AeNCTBUS.

[o 3aknioveHns [JoroBopa OnepaTtop Ha ocHoBaHuKM 3asBneHus, nogaHHoro 3assutenem OnepaTtopy, npoBoauTt
NPOBEPKY HanMuusi TEXHUYECKOM BO3MOXXHOCTU OKasaHus Ycnyr. 3asButenb B cnydae HeobxogmMmocTu obsizaH
npeaocTaBnTb YNONMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomMelleHne B cornacoBaHHOE CTOPOHAMU BpeMs
B LieNnsax paspeLleHnst Bonpoca 0 TEXHUYECKON BO3MOXHOCTM NpeocTaBneHnsa 3asasumTento 4ocTyna k Ycnyram.
3.3. B cootBetctBUM co cT. 6. denepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop B Lenax
3aKnyeHns n/mnu ncnonHeHns [JoroBopa, a Takke B uensax cobnwogeHus AeWCTBYOLLEro 3akoHoaaTenbcTBa
obpabaTbiBaeT nepcoHarnbHble AaHHble ABOHEHTa C MCMOMb30BaHMEM CBOMX NPOrpaMMHO-annapaTHbIX CPeacTs
unn 6e3 mcnonb3oBaHUs TakoBbiX. [log obpaboTkon nepcoHanbHbIX AaHHbIX MOHMMaeTcs nwboe gencreve
(onepauus) nnu CoBOKYNHOCTbL AeNCTBUIA (onepaLmin), coBepLUaeMblX C UICNONb30BaHNEM CPeACTB aBTOMaTMU3aLmm
unu 6e3 NCnonb3oBaHUS TakUX CPEACTB C MEPCOHANbHBIMWU AaHHbIMU, BKNoYas cbop, 3anmcb, cuctemaTusaumio,
HaKoMmMeHne, XpaHeHue, B T.M. KOMUIA OOKYMEHTOB, YAOCTOBEPSAOLWMX JIMYHOCTb, YyTOuHeHue (oGHOBneHue,
U3MEHEHME), U3BMeYeHMe, UCNoNb3oBaHne, obesnuunBaHve, OnokMpoBaHWe, YAaneHue, YHUYTOXeHMWe
nepcoHarnbHbIX AaHHbIX.

3.4. Ha nepvoa ¢ momeHTa 3aknoueHus [JoroBopa 1 40 npekpalleHns o6a3aTenscTB CTOPOH no [oroeopy, a
Takke OO UCTEYEHUS CPOKOB XpaHEHUS MepPCOHarbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM, AGOHEHT
Bblpa)kaeT cBOe cornacue Ha obpaboTky nepcoHanbHbIX AaHHbIXx OnepaTopoMm, a Takke corflacve Ha nepegavy
(pacnpocTpaHeHue, npegocTaBneHne, AJocTyn) U nopyvyeHve OnepaTtopoMm TpeTbMMm nuuam o6paboTkm
nepcoHanbHbIX AaHHbIX, nepedaHHbix ABoHeHTom OnepaTtopy B xode ucnonHenws [Jorosopa, u cBegeHun ob
ABOHeHTe (Kak MOMHOCTBI, TaK M YacTU TakuX CBeOEHWI), yKa3aHHbIX B CT. 53 PepepanbHoro 3akoHa Ne 126-93
o1 07.07.2003 roga «O cBA3u» (3a UCKITIOYEHNEeM MHopMaLnm, COCTaBMSIOWEN TanHy CBA3M), B TOM YUCIIE, HO HE
OrpaHn4YMBasnCh, B Liensax ucrnonHeHnsa Onepatopom 0683aTensCTB UM UcnonHeHus nepe Onepatopom TpeTbMMun
nuuamm obs13aTenbCTB, HaMpPaBfiEHHbIX Ha YNydlleHWe YCnyr CBsI3W, HanpaBfieHHbIX Ha NpefoTBpalleHve U
NPOTUBOAENCTBME MOLLUEHHUYECTBY, PAacnpoOCTPaHEHNIO BPEOOHOCHOMO NPOorpaMmMHOro obecneyeHusi, CBA3aHHOro
C UCMONb30BaHNEM YCNYr CBSA3W, a TaKKe OKalaHne UHMOPMAaLMOHHO-CTAaTUCTUYECKMX YCNyr, UHCOPMaLMOHHO-
cnpaBo4HOro obcnyxmeaHus. MpegycMoTpeHHoe HacTosWwuUM ab3alemM cornacue pacnpocTpaHaeTcsl Ha criyyaw,
Korga HeobXx04MMOCTb €ero NosnydeHnsl NpeaycMoTpeHa OENCTBYOLLMMN HOPMATUBHO-NPaBOBbLIMU aKkTaMu.
O6paboTka nepcoHanbHbIX AaHHbIX ADOHEHTa, cBeaeHun 06 AGOHEHTE, OCYLLECTBMSIETCS B LENAX UCMOSTHEHUS
HoroBopa, B TOM yncne Ang uenen aboHEHTCKOro, CEPBUCHOIO 1 CNpaBOYHO-UHOPMALIMOHHOIO 06CyXXMBaHWSA
ABOHeHTa, a Takke yny4leHus abOHEHTCKOro, CEPBUCHOIO 1 CMPaBOYHO-UH(OPMaLMOHHOTO 06CNYXNBaHWS, B T.4.
BKMIOYEHNS B AaHHble AN MHAOPMaLUOHHO-CMPABOYHOIO OOCNYXXMBAHWUS, OKasaHUs eMy YCryr u CepBUCOB,
HepaspbIBHO CBSA3aHHbIX C Ycnyramu OnepaTtopa (BkMuyasi npedocTaBrieHvMe gocTtyna k WMHTepHeT-canTam,
nnatcpopmam, nnowjagkam, MapkeTnnencam, MobunbHbIM NPUNOXKEHUsIM U UHBIM pecypcam Onepatopa wu/vnm
TpeTbux nuu-napTHepoB Onepartopa), B3blCKaHUA 4eBUTOPCKON 3a0MKEHHOCTHM 3a Ycnyrn, xpaHeHus [JoroBopos
W OOrOBOPHOWM AOKYMEHTALMM U UHBIX LIENsIX, Hepa3pbIBHO CBA3aHHbLIX C UCMONHeHnem [loroBopa, a Takke Ans
cobntogenns Onepatopom TpeboBaHUIM OENCTBYIOLLErO 3aKOHO4ATENbCTBA.


https://mtrend.ru/

O6paboTka (Bknto4as 06e3nmMunBaHmMe) NepCoHanbHbIX AaHHbLIX U cBegeHun 06 ABGOHEHTe (Kak MOSTHOCTbIO, TaK U
YacTu TakuMx CBeOEHUN), ykasaHHbIX B CT. 53 denepanbHoro 3akoHa Ne 126-93 ot 07.07.2003 roga «O cBasuy,
Takke OCYLLEeCTBISAETCH B MccneaoBaTenbCkMX U CTAaTUCTUYECKMX LensX, BKNoYas obpaboTky CTaTUCTUYECKMX
AaHHbIX, OOMbWNX 0OBEMOB CTPYKTYPUPOBAHHBIX U HECTPYKTYPMPOBAaHHbBIX AaHHBIX U OCYLLEeCTBMEHUSA ApYrux
uccnegoBaHMM M MHTepnpeTauui, B TOM YMCMe, HO He OrpaHnynMBasCb, [AONns YhydlWeHUs KayecTBa MU
notpebutenbckux cBOUCTB Ycnyr u cepsucoB OnepaTtopa u/vnu TpeTbux nuuy-naptHepos OnepaTopa, a Takke B
paMkax peanu3auuMuM npaB M 3aKOHHbIX WMHTEPEecOoB, NPEeAyCMOTPEHHbIX OEWCTBYIOLMM 3aKOHOOATENbLCTBOM,
BKITIOYas 3aKOHOA4ATENbCTBO 06 3KCNepMMEHTanbHbIX MPaBOBbIX pexmMMax B cpepe umdpoBbIX UHHOBALIMIA.
MepeyeHb nuu, ocywlecTBnsAWMUX 06paboTky nepcoHanbHbiX AaHHbIX AOOHEeHTa no nopydeHuto Onepartopa B
COOTBETCTBMM C HacCTOSLLMM MYHKTOM, @ Takke agpeca Takux nuu, AoBOAMTCSA A0 cBefeHus ABOHEHTOB B MecTax
o6cnyxumBaHusa AboHeHToB Onepartopa, B TOM Yucrnie B MOMEHT 3akntoyeHns [JoroBopa, u MoryT ObITb YKa3aHbl Ha
Cante

Onepartopa

B cnyyae Hecornacua AGOHeHTa OeNCTBME HACTOSsILLEro NyHKTa He pacnpoCTpaHseTcs Ha B3aUMOOTHOLLEHUSA
CTOPOH Mpu ycrnoBun, 4To ABOHEHT Mpu 3aknmdeHun [JoroBopa 3asiBUT O CBOEM HecOorfacum unu nogact
cooTBeTCTBYyIOLLEE 3asBreHne B agpec OnepaTtopa B nepuog aenctans Jorosopa.

3.5. HeoTbemnemoln yacTbio [loroBopa siBnsatTca HacTosiwme NMpaeuna, BbibpaHHbIn AGoHEHTOM TapudHbI NnaH
u/vinn MpernckypaHT Ha NnpegocTaBnseMble Ycnyru, TexHudeckne TpeboBaHms 1 3HaYeHMs nokasaTernen kayectsa
oKasaHus ycnyr cBa3u no nepefade AaHHbIX Y TeneMaTUyeckux yCcryr CBA3u, a Takke ycrnoBusa oepT, NPUHATBLIX
ABOHEHTOM B MOPSIAKE N Ha YCIOBUSAX, YCTaHOBIEHHbIX OnepaTopom.

3.6. [ns nogknoyeHus K KOHKpeTHoOM Ycnyre Heobxooumo Hanmume y ABGOHEeHTa HuKenepeudncCrieHHbIX
TexHunueckux ycnoum (TY), kak o6wmx (n. 3.7.1), Tak U KOHKPETHbIX (cneunarnbHbiX) TeXHNYeCcKMX yCrnoBmmn ons
3aKasblBaemMon YCnyru.

3.6.1. MecTo npegocTtaBneHunsa Ycnyru JOmKHO HaxoamTbesa B 3oHe nokpbiTusa CeTtu A3 OnepaTopa.

3.7. Mocne noctynnenusa oT AboHeHTa 3asiBreHus Ha nogknodeHne k Yenyre, OnepaTop B cpok He 6onee 30 gHen
onpegenset Hanuune TexHnyecknx ycnosun (TY) ong nogknoyeHns n npeaocTaBneHms Ycnyru.

3.8. lpu OTCYTCTBMM TEXHUYECKOW BO3MOXHOCTW oOKasaHus YcCryr, OTCyTCTBMA TY AOna NOAKMYEeHUs U
npepoctasneHus Ycnyru, Onepatop mHpopmupyet ABoHeHTa B cornacoBaHHOM mnopsigke B cpok He 6onee 10
OHEN CO OHA 3aBepLUeHNst MPOBEPKN Hannunst TY, 0 Heo6X0aUMbIX ONEPaTUBHO-TEXHUYECKNX AENCTBUAX, KOTOpbIE
AOMKHbI ObITb BbINOMHEHbI OnepaTtopom nnm AGOHEHTOM AN co3faHnst Heobxoanmbix TY.

3.9. Mpu Hannuum TexHU4ecknx yCrnoBui ANns NOOKMIOYEHUA U NpefocTaBneHns Ycnyrm unm cornacum ABoHeHTa
ONnaTuTb OnepaTMBHO-TEXHMYECKUE OENCTBMA AN co3gaHns Heobxoanmbix TY, OnepaTtop dhopMupyeT B TEYEHUU
30 gHen ans AGoHeHTa cuyeTa Ana onnaTbel CTOMMOCTU NOAKMYEHMS K Ycnyre, u cornacoBbiBaeT ¢ AGOHEHTOM
AaTy 1 Bpems nogknoyeHus K Ycnyre. YkasaHHas uHdopmauusa coobuiaetcs aboHEHTY MO KOHTaKTHOMY
TenedoHy.

MopkntoyeHne K Ycnyre AOOHEHTa NPOBOAMTCA NWUaMMW, YMNONHOMOYeHHbIMM OnepaTopoM, mnocrne onnathbl
ABOHEHTOM cyeTa.

3.10. JoroBop ochopmnisieTcs B ABYX 3K3eMnnapax u noanucbliBaetcd ctopoHamu. OQuH aKk3eMnnap BbliaaeTcs
ABoHeHTy. [JoroBop cuMtaeTcs 3akmyYeHHbIM C MOMEHTa NOoAnucaHns ero ctopoHamu. Hacrosawwme lMNpasuna, a
Tarke bnaHk 3akasa ycnyr cBs3u ABNATCA HeoTbeMremon YacTbto [lorosopa. [Nonb3oBaHue Ycnyramu o3Havaer,
4yTo ABGOHeHT o3Hakomuncs ¢ [orosopom u [NpaBunamu, 6€3ycnoBHO cornaceH ¢ HacToswmmn [JoroBopom u
MpaBunamu. ABOHEHT MOXeT OOMONHUTENbHO 3akas3aTb ApYyrue YyCrnyrn CBSA3M W OOMOSNHUTENbHbIE YCIyr,
npeaycMOTpeHHblE AEWCTBYOWMM TapudHbIM MNaHoM nyTemM noanucaHus npunoxeHus k Jorosopy (BnaHk-
3aKkasa WnM Opyroro MpuoXeHusl), B KOTOPOM OMUCLIBAOTCA HEOOXOOUMbIE YCMOBWUSI MPEeLOCTaBMEHUsT 3TUX
CEepBuCOB.

3.11. B cny4ae ecnu BHeceHWe M3MeHeHun B [JOroBop MOBMNEKNO HEOOXOAMMOCTb BbiMoNHeHMs OnepaTopom
cooTBeTCTBYOLWMNX paboT, 3T paboTkl (3a NCKMtoYeHneM paboT, CBA3aHHbIX C BbIGOPOM 1 n3MeHeHNeM ABOHEHTOM
TapudHOro nnaHa anga onnartbl YCNyr MECTHOM TenedOHHOW CBA3M) nogsiexaT onsniate CTOPOHOW, MO MHULMaTUBE
KOTOpOW GbINn BHECEHBI N3MEHEHMS B ycrnosus [loroopa.

Pazpgen lll. Mepe4yeHb, 06beM u kayecTBo Ycnyr

Crtatba 4. NepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaembix ADOHeEHTY, onpegensetcs [JoroBopoM, 3akm4eHHbIMM C ABOHEHTOM
OOMOMHUTENbHBIMU COrMnalleHusaMmn n npunoxeHuamm K [lorosopy (bnaHkom-3akasa n/unuv gpyrummn), BbiopaHHbIM
A6oHeHTOM TapudHbIM nnaHoMm w/vnu lNpenckypaHTOM Ha NpedocTaBnsieMble YCryru, ¢ y4eToM MHbIX YChyr,
3aKka3aHHbIX ABOHEHTOM OOMOMHUTENBHO B COOTBETCTBUM C AEWCTBYIOWMMU NpeanoxeHnamm OnepaTtopa n/vnm
TpeTbUx Nuu,.

Kpome TOro, nepeyveHb Ycnyr onpenenserca BO3MOXHOCTsIMM ADOHEHTCKOro obopyaoBaHus.

Cratbsa 5. O6emM ycnyr



5.1. OnpegeneHue obbema Ycnyr, okasaHHbix ABGoOHeHTY OnepaTopoM, OCYLUECTBMASETCS Ha OCHOBaHWUU
nokasaHun ACP Onepatopa.

5.2. Vicxoast ©3 cyMM paHee BHECEHHbIX MnaTexewn, ycrnoBuin TapudHOro ninaHa n obbéma MCrosib30BaHHbIX
AboHeHTOM Ycnyr B ACP ykasbiBaeTcs octaTok Ha Jluuesom cuyeTe. BenuumHa octaTka npefcrasnsieT cobown
0000LWeHHYI0 MHpopMaLunto 06 obbeme Ycnyr, KOTOpbIA MOXET ObiTb NCNONb30BaH ABOHEHTOM (MONOXUTENbHOE
3Ha4eHue ocTaTtka) unu 6bin ncnonb3oBaH AGOHEHTOM NOCE NOMTHOMO PAacXOA0BaHUSA Ha onnaTy Ycnyr BHECEHHbIX
nnarexen (oTpuvuaTtenoHoe 3HadeHue ocTtaTtka). BHeceHve nnaTexen oTpaxaeTcs Kak yBennyeHue octaTka Ha
JlnueBoM cueTe, B3MMaHWe NMaTbl 3a OKa3aHHble YCNYyrM — Kak ero yMeHblleHue. YMeHblUeHue ocTaTtka
npom3BognTca ucxogda u3 TapudgoB Ha Ycnyrm ¢ yyetom HOC M MHBIX Hamoros, BKMOYaeMblX B LIEHY.
OTpuuatenbHoe 3Ha4YeHue ocTaTka Bblpa)kaeT pasmMep 3agorhkeHHocTn ABoHeHTa. CBegeHus 06 octaTke Ha
JInueBom cyete ABOHEHTa cpeacTB, BHECEHHbIX U Hem3pacxodoBaHHbIX ABGOHEHTOM npu noTpebneHun Ycnyr,
yKa3bIBalOTCA OTAENbHOW CTpPokoW B cyeTax. CBedeHMs O Tekyllem ocTatke Ha JlueBom cyeTe MoryT ObiTb
nonyyeHsl AboHeHTom y OnepaTtopa.

5.3. MeToauka onpegeneHns NPogOIMKUTENBHOCTU COEANHEHNS.

5.3.1. MNMpooomKnTeneHOCTb COeANHEHMS NpY Nepeaade Heronocosow uHgopmaunm otcuuteiBaetca ACP ¢ 1-ro
nepegaHHoro GanTa. Y4eT NpPOOOIPKUTENBbHOCTM COeauHeHus BedeTcs C¢ npuHATon OnepaTopoM eguHuUbl
Tapudpukaumun. EgnHmua Tapudmkaumm coeguHerus yctaHasnmeaetca OnepaTopom.

5.3.2. Vcxoga n3 TexHuyeckux ocobeHHocTen paboTel cetm OnepaTtopa, OnepaTop BnpaBe yCTaHaBnvBaTb
MaKCUMarbHyl0 MPOOOSPKUTENBHOCTL OOHOMO HENPepbIBHOTO coeauHeHns B cetu Onepatopa. B cnydae
YCTaHOBMEHUSA, MHPOPMALMA O MakCMMarnbHOW MPOLOIMKUTENBHOCTU COeauHeHNss foBoanTca A0 AGOHEHTOB B
nopsigke, ycraHosneHHom n. 11.2 Hactoawwmx Mpasun.

5.3.3. [Insa uenen okasaHusa Ycnyr (3a UCKMOYEHUEM yCryr CBS3U Mo nepegaye AaHHbIX roflocoBOn MHdopmaumm),
€CNnn NHOE He yCTaHOoBIeHOo B TapudgHOM nnaHe, eAnHULEN Tapudukaumm npu okasaHumn Ycnyr siensetca 1 6anr,
npu aTom 1024 6anTt paBHbl 1K6anTy, 1 M6anT paseH 1024 KbanTt, 1 [6ant paseH 1024 M6anT.

Cratbs 6. KauecTBO cBAi3n B ceTun OnepaTopa, TeXHn4yeckKune Tpe6OBaHVIiI M 3HauYeHUs1 NoKasaTerien KavyecTBa

6.1. KauectBo Ycnyr Onepatopa COOTBETCTBYET AencTBylOWMM B PP TeXHMYECKMM HOpMaM U UMERLLMMCS
NNLIEH3NAM.

TexHuyeckme nokasarenu n HOpMbl, B COOTBETCTBMM C KOTOPbIMU OKa3bIBalOTCH YCMyrn CBA3W, pasMmeLleHbl Ha
Caite Onepatopa u 4BnsOTCA HeoTbemmneMon 4vacTteto [Jorosopa. Onepatop npegocTaBnseT YCcrnyru CBSA3U
KPYrnocyTo4HO, exefgHeBHO, 0e3 nepepbiBOB, 3a WUCKMOYEHVMEM NpoBedeHuss ¢ cobniogeHnem TpeboBaHWi
AENCTBYIOLLEro 3akoHogaTenbCcTea, IMLEH3MN HEOBXOAUMbBIX PEMOHTHBLIX U MPOdUNaKTnYeckmx pabor.

6.2. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HedocTaTku YCryr, BO3HUKLIWE BCMEACTBUE WUCMOSb30BaHUSA
ABOHEHTOM HENCMPABHOIO, HE OTBEYAIOLLErO YCTAHOBMNEHHbIM TpeboBaHUsIM ABOHEHTCKOro obopyaoBaHus, nubo
ABoHeHTCKOrO obopyaoBaHus, KOTOpoe 6bino M3MeHeHO wnu moamduuupoBaHo 6e3 cormacoBaHus C
npoussogutenem n Onepatopom. Ecnn gna nonydenus Ycnyr ucnonbdyetcsa ABoHeHTckoe obopygoBaHue,
KoTopoe TpebyeT aHeprocHabxeHusi, OnepaTop He HeceT OTBETCTBEHHOCTWU 3a MepepbiBbl B OKa3aHUW YCMyr,
BbI3BaHHbIE OTCYTCTBUEM, NEpPebOSAMM B TAKOM 3HEPTOCHaBXEHNN.

6.3. OnepaTop MOXeT MPUOCTaHOBWUTbL OKal3aHue YcCnyr B Crydae BO3HWKHOBEHWS aBapUWHbBIX CUTyauuWH,
NPensaTCTBYIOWMX AanbHENLeMy Oka3aHuio YCnyr, a Takke npm HeoBXO0AMMOCTN NPOBeAEHNS APYrUX PEMOHTHbIX
n/vnn npodpunakTuyeckmx pabot. CpokM M NOpPsiAOK YCTPaHEHWs HeucnpaBHOCTEN B ceTu cBa3n OnepaTopa,
NPensaTCTBYIOWMX MNOMb30BaHUO Ycryramu, a Takke CpOKM MPOBeOEHUS WHbIX PEMOHTHbIX  WU/Wnu
npocdunakTnyecknx paboT ycTaHaBNMBAKOTCHA noKanbHbIM aktoM Onepatopa M AOOBOAATCA OO0 CBeAeHWs
ABOHeHTOB B MecTax paboTbl ¢ AGOHEHTaMM 1 PO3HWYHOW peanu3auun ToBapoB n Ycnyr Onepartopa, a Takke
MOXeT pacnpocTpaHsTbes OnepaTtopom MHbIMK ciocobamu, B ToM yucre Ha Cavite OnepaTopa.

6.4. NMpepocTtaBneHue Ycnyru goctyna k cetu UHTepHerT.

6.4.1. ABoHeHTY NpefocTaBnseTcs ycnyra goctyna yepe3 ABOHeHTCkoe 06opyaoBaHue k cetn CUcTeMbl
(nporpamMHoannapaTtHoro komnnekca Onepartopa) 1 K CTaH4apTHBIM cepBucam (3M1eKTPOHHOW noyTe, web,
news), a Yyepes W3 — K HPOPMaLMOHHbIM pecypcam VHTepHeT.

6.4.2. TexHonorusa npegocTaenexHns Ycnyrn — 3To noctosiHHoe IP-coeanHeHmne ¢ cepeepom goctyna Onepatopa
C AHaMW4YHbIM NpefocTaBneHnemM rnobansHo-mapLpyTmnsmpyemoro (public) IP-agpeca u3 6noka ceten
OnepaTtopa Ha Bpems ceaHca paboTkl. [MoyToBbIE CEpBUCHI NCNONb3YT NpoTokonbl POP3/SMTP. Cepsuc
USENET News ucnonbayeT npotokon NNTP.

6.4.3. ABOHEHTY NpeoCTaBNATCA pecypchbl ONOPHOW ceTn nepenaydn AaHHbix OnepaTtopa. CkopocTb 06MeHa
AaHHbIMU Ha ydacTke ABOHEHT-cepBep, AOCTYN K pecypcam, pacrnorioXeHHbIM Ha ONOPHON CeTn nepegaym
AaHHbIx Onepartopa, A0CTYN K napuTeTHbIM KaHanam Cuctemsl obecneynmBaeTcs B paMkax CKOpPOCTM JOCTYNa,
KOTOpasi CoOOTBETCTBYET BblOpaHHOMY TapudHoMy nnaHy.

6.4.4. CkopocTb obMeHa aaHHbIMK npu [NonyyeHun AGOHEHTOM pecypCcoOB BHELLHWUX KaHaNoB He rapaHTUpyeTcs 1
onpefensieTcs B MOMEHT ceaHca CBA3M UX CTEMEHbIO 3arpysku.



6.4.5. NMponyckHas cnocobHOCTL (CKOPOCTbL AocTyna) Ha nopTy ABOHeHTa onpeaenseTcs 3arpy304HbIM
npocunem, B COOTBETCTBUM C TapugHbiM nnaHomM. CTaHaapTHbIN Npodunb Ansa noboro TapudHoro nnaHa
UMeeT CMMMETPUYHbIE NMOKa3aTenu NpomnyckHOM CnocoBHOCTU ANS BXoAdALWeEro 1 Beixogsuwlero Tpadwuka.

6.4.6. Tpaduk cuuMTaeTcss NPUHATLIM/OTNPABMEHHbIM, €Cnu OH 3aduKCcupoBaH ceTeBbiM 06opyaoBaHMEM
OnepaTopa. Onepatop He HeceT OTBETCTBEHHOCTU 3a HEMONHYI0 AOCTaBKy 3adMKCMPOBaHHOro Tpaduka K
ABOHeHTYy (agpecaTty), ecnu aTo npegonpegeneHo HesasucAwmMMu oT OnepaTtopa nNpuyYMHaMy, B 4acCTHOCTMW,
HeJOCTaTOYHOW MPOMYCKHOW CMNocOBHOCTM KaHana agpecata wnM TpaH3UTHOro npoBangepa, unbTpamu,
yCTaHOBMEHHbIMK Yy ABOHeHTa, agpecaTa WnNu TPaH3UTHOrO npoBamgepa unu owwubkamu MapLupyTusauum,
AonyLeHHbIMY ABOHEHTOM, TPaH3UTHBIM MPOBaNaEepPOM.

6.4.7. Ycnyra poctyna Kk cetn UMHTepHeT coctouT B obecnevyeHum Onepatopom goctyna ADOHeHTa K ceTu
UHTepHerT.

6.5. TexHn4YeckMe HopMbl OKa3aHns YCnyr perynmpyoTcs Cneayownumm JOKYMEHTaMu:

PykoBogswun pgokymeHT P 45.129-2000 «Tenematuyeckue cnyxbbi» (yTB. lNpukazom MwuHcBssn PO ot
23.07.2001 N

175 "O6 yTBepxaeHun PykoBoasLuero JokymeHTa otpacnu "Tenemartuyeckue cnyxool"),

PykoBogswuii gokymeHT P[] 45.134-2000 «CpeactBa TexHn4eckne Tenematudeckux cnyx6. Obime TexHuyeckue
TpeboBaHua» (yTB. MuHces3n PO 26.06.2000).

6.6. Nicnonb3ayembli MHTEPMENC ANs NOAKYEHUS OKOHEYHOro obopyaoBaHus Ha ctopoHe ABoHeHTa: Ethernet.
6.7. MNpoTokonbl nepegayn AaHHbIX, MPUMEHSIEMbIE A8 OpraHM3aumy KaHana cBasn o ABOHeHTa, ykasaHbl B M.
6.4.2 HacToawwmx lMpaBun n B TexHnyeckux TpeboBaHMAX M 3HAYEHMAX NMOKa3aTernen KayecTBa Oka3aHus ycnyr
CBSI3M MO Nepefave AaHHbIX U TENEMaTUYeCKNX YCNyr CBA3W, B COOTBETCTBMU C KOTOPbIMY OKa3blBalOTCS YCMyry
CBA3N.

Pasgen IV. NpaBa u 06sa3aHHOCTM CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. Mony4yaTb HeobxoouMy M OOCTOBEPHYK MHGopmaumio 06 OnepaTope, pexume ero pabotbl, obbeme
npegocTaBnsemMblX YCnyr, BbICTaBMEHHbIX CYETax 3a okasblBaeMble Ycnyru, nepedHe Yenyr n TapudHbix nnaHax,
a Takxe VHy nHdopMaLmio, CBA3AHHYIO C NpefocTaBrneHemM Ycnyr.

7.2. NonyyaTtb cyeTa 3a okaszaHHble YCnyrn no okoH4YaHun PacyeTHoro nepuoga B yctaHoBrneHHoM OnepaTtopom
nopsigke.

7.3. B yctaHoBneHHom OnepaTtopoM nopsgke M3MeHATb MCMonb3yeMblt nepedyeHb Ycnyr, TapudHbI nnaH,
yBegomus OnepaTopa B NpegyCMOTPEHHOM HacTosLWwmMm MNMpasunamu nopsagke.

7.4. ABOHeHT BrnpaBe BbIPa3nTb CBOE COrflacue WnM OTKka3 OT BO3MOXHOCTW MCMONb30BaHUSA, B TOM 4ucre
npegoctaBneHns OnepatopoMm TpeTbuMm nuuam, cBedeHun o6 ABOHeHTe, B Uenax W cnydvasx, korga
HeobX0AMMOCTb Takoro cornacus/oTkasa npegycMoTpeHa HOpMaTUBHO-MPaBOBbIMK akTamu. Ecnn ABOHeHT He
Bblpasusi CBOEro Hecornacusl, cornacue cuymtaeTcs odopMIeHHbIM nyTem noanucaHusa [orosopa. OTkas oT
BO3MOXHOCTW WCMONb30BaHMA, B TOM u4ucrie npegoctaeneHus OnepaTopoM TpeTbuUM nuuam, cBeeHuin ob
ABoHeHTe, odhopmnsieTcd nytem nogadm AboHeHToMm OnepaTopy MMCbMEHHOTO 3asiBNeHUs, G0 MHbIM CNOCcOB0oM,
ycTaHoBneHHbIM OnepaTopom. Takol oTkas AencTByeT C MOMeHTa ero nonydeHuss OnepatopoMm u MoxeT ObiTb
BblpaXKeH npu 3aknodeHnn [oroBopa nmbo B nepwopd ero AencTBudA.  [MONOXeHWs HacToSAWEro nyHKTa
NPUMEHSIOTCH B 4acTu, He npoTnsopevallen n.3.4 HactToawmx Mpasun.

7.5. ABOHeHT BnpaBe BbIpa3WTb CBOE COrnacvMe WM OTKa3 OT BO3MOXHOCTM MONYyYEeHUS peKnambl,
pacnpocTpaHAeMoit no nbbiM CeTsIM CBA3W, a Takke Ha UCMONb30BaHWe CBeAEHWI O HEM B LIeNsX NPOABWDKEHMWS
TOBapoB/paboT/ycnyr, B TOM YMCIe MNYTEM OCYLLECTBMNEHNS NPAMbIX KOHTAKTOB ¢ ADOHEHTOM C MOMOLLBIO CPEACTB
CBS3u1, Korga HeobxoaMMOCTb Takoro cornacus/oTkasa npegycmMoTpeHa AedCTBYIOWMMM HOPMATMBHO-NPaBOBbLIMU
aktamu. Ecnn AGOHEHT He Bblpa3ui CBOEro Hecornacusi, cornacue cyntaeTcs ohopMeHHbIM NyTem NognMcaHms
Horosopa. OTka3 OT BO3MOXHOCTW MONYYEHUS peknambl, pacnpocTpaHAeMon Mo ceTsM CBA3W, odopMrseTcs
nytem nogadn A6oHeHTOM OnepaTopy MNMCbMEHHOIO 3asaBIEHWS, SBMSIOWErocs HEeOTbeEMIIEMOW 4acTbio
HoroBopa, nubo WHbIM crnocoboM, ycTaHoBfeHHbIM OnepatopoM. Takow OTKa3 AelcTByeT C MOMEHTa ero
nonyyeHns OnepaTopoMm.

7.6. ADOHeHT BnpaBe oOTkasaTbCA OT MWcCNonHeHus [oroBopa nytem He noTpebneHWs B TeveHWe Cpoka,
ycTaHoBneHHoro B TapudHoM nnaxe, Tapuuumpyemsix Ycnyr.

7.7. ABOHeHT BnpaBe oOTKasaTbCA OT WCMONHeHWs [loroBopa nyteM HenononHeHwus Jluuesoro cyeta A0
NONOXMTENBHOrO OcTaTka B CPOKW, YCTaHOBIEHHbIE B TapudgHom nnaxe.

Crtatbs 8. O6a3aHHOCTU ADOHeHTa

8.1. [lo 3aknioyeHus [oroeopa npegoctaButb OnepaTopy Heo6GXoAuMble U OOCTOBEpPHblE cBedeHus o cebe B
obbemMe, NpegycMoTpeHHOM [1oroBopoM, U NoATBEPAMTb UX AOKYMeHTamnbHO. B criyyae MaMeHeHus ykasaHHbIX



cBefieHun ADOHEHT 00s3aH B TEYEHUE LIECTUOECATU OHEN Nocne Takux M3MeHeHun npepoctaButb Onepartopy
HOBble JOKYMEHTamnbHO NOATBEPXAEHHbIE AaHHbIe (MPU 3aka3e AOCTaBKM CHETOB MO BHOBb yKa3aHHOMY agpecy
JocTtaBka ByaeT nponsBoanTLCA CO crneaytowero nocne nonyyeHns OnepaTtopoM MHOpMaLmMmM 0 HOBOM agpece
mecsiua). ABoHeHT o0bsa3yetca coobwatb Onepatopy B CpPOK, He MpeBbillaloWwmi LWeCTUOecaTm AHERn, o
npekpaLleHmn CBOMX Npas BNageHus v (Mnum) nonb3oBaHud [NomelLeHnem.

8.2. OsHakomMuTbCa € HacToswmmu [paBunamm, nepevyHemMm BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyrn u
WHcpopmaLmen o HacTpornkax ABOHEHTCKOro o6opyaoBaHNsa A0 Hayana nonb3oBaHus Ycnyramu.

8.3. MNonb3oBaTbca Ycnyramu B COOTBETCTBMM C Hactoswumu [MpaBunamum m 3akoHogatensctBom P®. He
ucnonb3oBaTh YCMyrn B NPOTMBOMNPABHbIX LIENSX, @ paBHO HE coBepLuaTh AEeWCTBUIA, HaHOCcALWMX Bped Onepatopy
u/vnu TpeTbuMm nuuam, He coBepliaTb AeWCTBUWA, NPENATCTBYIOLUMX HOPManbHOMY (OYHKLMOHUPOBAHUIO CETU
cBs3n, 06opyaoBaHus, nporpaMmmHoro obecneveHns OnepaTtopa M TpeTbUx NuvU, He ucnonb3oBaTb Ycnyrn 6e3
AOMNOSHUTENBHOIO MUCbMEHHOIO cornacoBaHns ¢ OnepaTopoM Ans MNpOBedEeHMs FOTEpen, TonoCOBaHWUM,
KOHKYPCOB, BUKTOPWH, pekrnambl, ONpoCOB, MacCOBbIX PACCLINIOK COOBLEHNIA, YCTaHOBKW LUMO30B AN AOCTyna K
cetTn anekTpocesAsn U WHTepHeT-TenedoHnW, opraHuM3aumym OocTyna C CeTW CBSA3M ObLero nonb3oBaHus K
MOOEMHbIM Nyram, y3nam nepefadv OaHHbIX M TenemaTudeckux cryx0, kapTodHbiM nnatdopMam M T.M., He
danscudmumpoBaTh |IP-agpec, agpeca, ucnonb3yemble B OPYrMX CeTEBbIX MPOTOKONAax, a Takke MpoYyto
cnyxebHylo MHopmauuio npu nepefade AaHHbiX. AGOHEHT Takke He BMpaBe WUCNONb30BaTb CETb CBA3U
OnepaTopa Ansa nponycka Tpaduka OT MHbIX ONepaTopoB CBA3MW.

8.4. CBoeBpeMeHHO onnaynsaTth Ycnyrn Onepatopy unm ykazaHHOMY UM YNOSIHOMOYEHHOMY MLy B COOTBETCTBUM
C AENCTBYIOLUM NOPAAKOM, MeTodoM onnatbl Ycnyr, TapndHbIM nnaHoM 1 Hactoswmmuy MNpasunamu.

8.5. OcyuecTBnsATL CBOM NpaBa kak ABOHeHTa NMYHO NMBo Yepes NpeacTaBUTENS, OEVCTBYHIOLLEro Ha OCHOBaHUU
3aKOHa WNu [oBepeHHOCTU. [lpn 3TOM [A0BEPEHHOCTb OT (PM3MYECKOro Nnuua [OSPKHa ObiTb yoocToBepeHa
HOoTapuanbHO nMbo odopMreHa WHbIM [OMNyCKaeMbiM OEeNCTBYIOLMM  3aKOHOAATENbCTBOM  CMOCOOOM,
NO3BOMSAOLLMM AOCTOBEPHO ONpeaenvTb hakT ee Bblgaum NULOM, yKa3aHHbIM B JOBEPEHHOCTH; OBEPEHHOCTb OT
IOpUAMYECcKOro nuua [orkHa OblTe odopmrieHa cornacHo TpeboBaHuAM 3akoHogaTtensctBa Poccun. Bce
OENCTBUSA, COBEpPLUEHHbIE C UCMOMb30BaHWEM CMOCOOOB MOEHTUMMKAUUN, YCTaHOBMNEHHbIX OnepaTtopom, B T.4.
nocne naeHtndunkaumm Ha Cante Onepartopa, npongeHHoNn B nopsagke, onpegeneHHoMm OnepaTtopom, cHMTalTCs
npou3BefeHHbIMU OT WMMeHM W B WHTepecax AGoHeHTa. Homep JlvueBoro cyeta MOXET CNyxuTb AnA
naeHTudmkaumm AGoHeHTa Npu NpegocTaBneHnn nHdopmaumm o coctosiHuM 6anaHca JlnueBoro cyeTa, eCnm UHON
nopsigok naeHTudukaumm He yctaHosneH npouenypamum Onepatopa. [JencTBus, HanpasreHHble Ha NonyyYeHue
Ycnyr, coBeplieHHble ¢ AGOHeHTCkMM o6opyaoBaHMEM, MOAKMYEHHbIM K CeTU € ucnonb3oBaHnem YKWU,
CUYMTaIOTCH COBEPLUEHHBIMU OT UMEHU M B MHTepecax AGOHeHTa.

8.6. [Ona opraHmsauum poctyna k cetu Onepartopa, nNpoBedeHUs MepBUYHOM HAaCcTPorkn ABOHEHTCKOro
obopynoBaHusa npegoctaButb Onepatopy goctyn B lNMomeleHne, B KOTopoM ByaeT yctaHOBneHo AGOHEHTCKoe
obopyaoBaHue, nogcoeanHaemoe k cetn OnepaTopa.

8.7. Hectn pacxogbl no opraHusauum npepocTtaBneHus goctyna k cetu Onepatopa B criydae W3MEHEeHus
MomelleHus, B KOTOpOM ycTaHaBnmBaeTcs ABoHeHTCckoe obopyaoBaHue, nogknoyaemoe k cetu OnepaTopa.

8.8. He npensatcTtBoBaTb YCTpPaHEHUIO HeUCNpaBHOCTEM W paboTe cepBUCHBIX cnyxb Onepatopa wnu
NPUBMAEYEHHbIX UM TPETLUX NnL,.

8.9. He ucnonb3oBatb CeTb ANs pacnpoCTpaHeHUs1 He HyXXHOM nonyvaTtento, HesanpoLlueHHOW MHdopMaumu,
Cnama. B yacTHOCTK, S9BNSAOTCS HEAONMYCTUMBIMU CrieaytoLime ENCTBUS:

MaccoBasi paccblfika He COrfacoBaHHbIX NPeABapUTENbHO ANEKTPOHHLIX Nncem (mass mailing); nog maccoson
pacchbInkon nogpasymMmeBaeTCs Kak paccblfika MHOXECTBY nornyyaTenen, Tak U MHOXeCTBEHHas paccblfika OAHOMY
nonyyaTento; Mof 3NEKTPOHHbIMW MMCbMaMM MOHMMAKTCA COOBLIEHUS 3neKTpoHHOM noutkl, ICQ wn gpyrux
nogobHbIX cpeacTs NIMYHOro obMeHa UHopmaLnen;

HecornacoBaHHasi pacchblfika 3MeKTPOHHbIX NMUCEM PEKIaMHOro, KOMMEpPYECKOro UnNu arMTaLMoOHHOro Xxapakrepa, a
Takke NUcem, cogepxallnx rpyoble u 0CKOpOMTENbHbBIE BblpaXXeHUS! 1 NPEANIOKEHUS;

MCMNomnb30BaHne COOCTBEHHbIX UM NPeAOCTaBNEeHHbIX MHAOPMaLMOHHBIX PECYPCOB (MOYTOBbLIX ALLMKOB, agpecoB
3MNeKTPOHHOW noyTel, cTpaHuy WWW u T.40.) B Ka4yeCTBe KOHTaKTHbIX KOOpAWHAaT Mpu coBepLueHun noboro n3
BbILLIEOMNMUCaHHbIX JENCTBUN, BHE 3aBUCUMOCTM OT TOrO, U3 Kakom TOYKM VIHTEpPHET BbInn coBepLUEHbI 3TV AEACTBUSI.
8.10. TlpuHATL Mepbl NO NpeaoTBpaLLleHu0 MOoNb30BaHWA Ycryramu TpeTbMMW fiMuamMu OT ero UMeEHWU
(obecneuntb COXpaHHOCTb NApPONen N NPOYNX KOAOB aBTOPM3OBAHHOIO AOCTYyNa).

8.11. He danbcucpuumposatb ceon IP-agpec, agpeca, ncnonb3yemble B ApYrnx ceTeBbIX NpOTOKONax, a Takke
npo4yto cnyxebHyo MHpopMauuo Npu nepegaye AaHHbIX B IHTEpHeET.

8.12. He ocyulecTBnAaTb OEWCTBUS C LENbi0 M3MEHEHUs HacTpoek ob6opyooBaHWs WM NPOrPaMMHOIO
obecneyeHnst OnepaTtopa Unu MHble OENCTBUS, KOTOPbIE MOTYT MOBMeYb 3a cobon coon B paboTe ob6opynoBaHust
nnu nporpammMmHoro obecneyeHns OnepaTopa.

8.13. ABoHeHT-topuaunyeckoe nuuo 0bs3aH exeksapTanbHO npefocTtasnATb OnepaTtopy 3aBepeHHbIN CNUCOK
nvu, ucnone3ywowmx ero ABGOHeHTCKoe obopydoBaHue, cogepxawimn damunmm, MMeHa, OT4ecTBa, MecTa
XWUTENbCTBA, PEKBM3NTLI OCHOBHOIO JOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTb STUX NALL.



8.14. Bo wusbexaHwe NPUYMHEHUSA Bpeda >XM3HW U 300POBbIO, BLIMNOMHATL TPEOOBaHUSA MO COAEPKaHWUIO U
aKkcnnyaTauum cnaboTovHOM KabenbHOM NUHUM («MocnegHen» Munu), Haxoasiwencs B 30HEe OTBETCTBEHHOCTU
AboHeHTa:

8.14.1. He ponyckaTb MexaHW4Yeckux noBpexaeHun cnaboToyHbix kabenen (HapylleHue wusonAuun, Yy3nbl

«CpallMBaHNsA», U3NIOM U T.4.);

8.14.2. He ponyckaTb KOHTAKTOB CNaboTOYHbIX Kabenen ¢ BOAOCTOYHBIMU 1 OTONUTENBHLIMU KOMMYHUKaUUAMU, a

Takke ¢ ObITOBbIMM anekTponpubopamu;

8.14.3. npu nogknoyYeHHON ABGOHEHTCKOW JIMHUM UCKIIOYUTL OJHOBPEMEHHOE KacaHue cnaboTouHbIxX kabenen m

BOLOCTOYHbIX 1 OTOMUTENBHBIX KOMMYHUKALMIA, a Takke ObITOBbIX 3NeKTponpubopos;

8.14.4. nogkntoyeHne/oTkno4eHne ADOHEHTCKON NMHMM AOIMKHO NPOM3BOAMTLCS TOMbKO MPU OTKMNHOYEHHOM K3

anekTpuyeckon cetn ABOHEHTCKOM 0BopyaoBaHUY;

8.14.2. Bo nsbexaHve npuuMHeHns Bpeaa xu3Hu n 300poBbio AGOHEHTY pekomeHayeTcs cobnogath

cnefyloline pekoMeHaaLmm No COAePXXaHuio 1 akcnnyartaumm cnaboToyHom kabenbHON NUHUK («nocrnegHen»

MUIK), HAXOAOSLENCH B 30HE OTBETCTBEHHOCTU ABOHEHTa:

8.14.2.1. obecneuntb HageXXHoe KpenneHme cnaboToYHoro kabensi B NOMELLEHNSX;

8.14.2.2. obecneuynTb MUHUMANbHOE PacCTOAHME MeXAY CUMOBbLIMU U cNaboTouHbIMKU kabenamu - 15 mm (B cnyvae

nX nepeceveHunst JormkeH obpasoBbiBaTbes yron B 90°);

8.14.2.3. npun OTKpbITOM JOCTYyne k criaboToyHoMy kabento obecneunTb pacctosHue oT nona 6onee 200 mm, a go

notorka - cebiwe 150 mm. MNpu 3akpbITOM cnocobe npoknaaku (kabenb-kaHarnbl, WTPobbl B CTEHaX U T.4.)
kabenu MoXHO pacnonaraTb Ha OO BbICOTE.

8.15. B cnyyae npegocTtaBneHus B nonb3oBaHne AboHeHTy OnepaTopoM cobcTBEHHOro 060pyaoBaHWsa 4ns Lenen
okasaHus Ycnyr, ABOHeHT npu pacTtopxeHun [orosopa (nubo cootBeTcTBytowero MNpunoxeHusa) obsizaH
BO3BpaTUTh 06opynoBaHne OnepaTopy B paboyemM COCTOSIHMM C Y4ETOM €CTECTBEHHOrO M3HOCA.

8.16. AGoHeHT, 3akntovas [JoroBop, BblpaxaeT CcBOe cornacue Ha 3anpoc (cbop), nonyvyeHne n obpaboTtky
OnepaTtopomM cBefeHuin U OaHHbIX, BKMoYasi cBegeHus o6 ABoHeHTe, Heobxogumble Onepartopy, B TOM
yucrne (HO He orpaHMYnBasicb) B LENAX McrnonHeHns OnepaTtopoM BO3MOXEHHbIX HA HEro HOPMAaTUBHbLIMMU
npaBoBbIMM akTamn 0b6A3aHHOCTEN (B YaCTHOCTM B cdpepe NPOTMBOAENCTBUA neranusaummn (OTMbIBaHUIO)
O0X0J0B, MOMYYEHHbIX NPECTYNHBIM NyTeM, 1 (PMHaHCUPOBaHUO Teppopmnama). 3anpoc (c6op) u nonyyeHvne
YKa3aHHbIX CBEAEHMN N OaHHbIX MOXET OCyLLuecTBNATbCa OnepaTtopom, B TOM YMCHE U3 rOCyaapCTBEHHbIX,
MYHULMNAMbHBIX Y MHBbIX MHAOPMALIMOHHBLIX CUCTEM U PECYPCOB.

8.17. AGOHEHT He MMeeT npaBa UCMoNb30BaTb Ha KOMMepYecKo ocHoBe ABOHeHTCkoe obopyaoBaHve u/nnm
ABOHeHTCKyl0 NuHUIO (ADOHEHTCKMIA BBOA) ONS NpefocCTaBneHust Ycnyr TpeTbum nvuam (BO3MOXHOCTU
npocmoTpa n/mnmn Nonb3o0BaHMs), ECNN 3TO HE NMPEeAYCMOTPEHO OTAeNbHbIM [loroBopom ¢ OnepaTtopom.
ABOHEHT He umMeeT Npaea nepegayun Ycnyru TpeTbMM nuuam, ecnm 3To He NPegyCMOTPEHO OTAENbHbIM
Horosopom ¢ Onepatopom. AGOHEHT 006s13yeTcs ©6e3 npeaBapUTENbHOrO MMCbMEHHOTO cornacus
OnepaTopa He pacnpocTpaHATb, He NpoAaBaTh M HE NepedaBaTb TPETbLUM NULAM NPeSoCTaBNAEMbIe EMY
no [loroeopy Ycnyrn n He peknammpoBaTtbh UX Kak YCcnyri, npeaHasHavyeHHble AN NpoAaxu unm nepegaydm
TPETbMM CTOPOHAM.

Cratba 9. [NpaBa Onepartopa

9.1. OnpegenaTb ycrnoBus okasaHus Ycnyr, B TOM yncrne TapudHbIX NnaHoB, NOCPEACTBOM BBEAEHWUS HOBbIX
TapudHbIX nnaHoB/Ycnyr n/unu BHECEHMS M3MEHeHUs B AEeNCTBYOLIME YCMOBUS OKasaHus Ycnyr/tapudbl B
npeaycMOTpeHHOM HacTosiWwmmMn MNpaBunamu nopsiake.

9.2. MpuocTtaHaBnmBatTh ¢ cobniogeHmem 3akoHOOATeNbHO YCTAaHOBMEHHOW Mpouenypbl OokasaHue Ycnyr B
crnyyae HapyleHus ABOHEHTOM npaBuIl, YCTAHOBIEHHbIX HacToswwmmuy MNpasunamu (JoroBopom), B TOM yucre
HapyLleHMs1 CPOKOB omnnaTbl Ycnyr, a paBHO npu HecobnogeHnn AGOHEHTOM HOPMATMBHBLIX MPaBOBbLIX aKTOB B
obrnacTu cBsA3un - BNNOTb A0 YCTpaHeHUs HapyLleHuid. MNpuocTaHoBNeHNe oka3aHnsa YCnyr npy oka3aHum yenyr ans
Hy> 060pOHbI CTpaHbl, 6e3onacHoCcTv rocygapcTea 1 obecnedeHus npaBonopsaaka BO3MOXHO 1 OCYLLECTBIAETCS
TOMbKO B Cy4asx v B Nopsiike, yCTaHOBNEHHOM 3aKOHOOAaTeNbLCTBOM O CBSA3MU.

OnepaTtop nmeeT NpaBo NPUOCTAHOBUTbL MpeaocTaBneHne YCnyrn Ha BpeMsi MpoBeAeHUs MpodunakTuyeckux
paboT ansa BbinonHeHus TexHuyeckoro obecnyxuBaHug. CymmapHoe BpeMsi MpMOCTaHOBIEHMS NMpegoCcTaBeHns
Ycnyrn He JOMKHO MpeBblwaTh 24-x (gBaguaTn YyeTbipex) YacoB B Mecsy. OnepaTtop He MeHbLUe YeM 3a CYTKu
nHdopmupyet ABoHeHTa Yepes Caint Onepartopa, Unm neyaTHble U3LAHUS, UK ANIEKTPOHHOW MOYTOM, @ TaKKe C
UCNonb30BaHUEM APYrux TEXHUYECKUX CPEeACTB, O AaTe U BpeMeHU NPUOCTaHOBMNEHUS NpeaocTaBneHms Yenyru.
B cnyyae npeBbileHNs yCTaHOBMEHHOro ab3auem 2 HacTtodwero nyHkta [paBun cpoka NpUOCTaHOBMEHUS
npenoctasneHus Ycnyru, OnepaTtop, no nMcbMeHHon 3asaBke AGOHeHTa, NPON3BOAMT NepepacyeT, 1 Bo3BpaLlaeT
Ha Jlnueson cyeT ABoHeHTa cpeacTBa, HayMCNeHHbIe 3a YCnyry 3a Bpems NpeBbILLEHUS YCTaHOBMNEHHOIO CpoKa
NPUOCTAHOBIIEHUA ee NpefoCTaBNeHNns.

9.3. B cnyyae HeucnonHeHns ABOHEHTOM 00si3aTenbCTB MO onniaTe YCryr B CPOKW, YCTAHOBMEHHbIE B
Horosope, OnepaTtop BrpasBe B3bICKaTb 3a[40/PKEHHOCTb MO UCMOMHUTENBbHOW HAAMWUCK HOoTapuyca.



9.4. Tlpu 4YpesBblYaHbIX CUTyaUWUsX TMPUPOOHOIO M TEXHOreHHOro xapaktepa OnepaTtop B nopsiake,
onpefesieHHOM 3aKOHOAATEeNbCTBOM, BrpaBe BPEMEHHO MPEKpaTUTb WU OrpaHWYMTb OKasaHWe YCIyr CBS3W.
YNornHoMo4YeHHble rocyapCTBEHHbIE opraHbl B COOTBETCTBUM C 3aKoHOAaTeNbCTBOM Poccuv MmeroT npaBo Ha
NpUOpPUTETHOE MOMNb30BaHNe ycryramv CBSA3K.

Cratba 10. O6sa3aHHOcTM OnepaTtopa

10.1. MpepoctaBuTb ABOHEHTY Mpu 3aknoyeHun [loroBopa HEOOXOAMMYKO M OOCTOBEPHYHO MHpopmaumio o6
Ycnyrax, ux nepeyHe 1 npaBunax okasaHud, TapudHbIX MrnaHax, Nnopsake U yCrnoBusax onnatbl YCnyr, Nopsake u
CpOKax AOCTaBKN CYETOB.

10.2. OpraHu3oBaTb 6ecnnaTHOE M KPYrinoCyTOYHOE KOHCYNbTMPOBaHWE MO BONPOCaM NoMb30BaHWs Ycnyramm
1 pacyeToB 3a Ycnyru, B T.4. NpegocTaBnsaTe nHdopmaumio o Tapudax Ha Ycnyrm n coctosiHum JlnueBoro cyeta
AboHeHTa.

10.3. 10.3. B TeueHue 5 (MMatn) paboumx OHEeMm C MOMeEHTa OKOHYaHus PacuyeTtHoro nepuoga Onepartop
obecneumnBaeT npegocTtaBrieHne AGOHEHTY cyeTa B MOpsiake u cnocoboM, onpegerneHHsim B [loroBope. B cnyyae
ecnun ABOHeHT He cornacosan B [loroBope nHon cnocob npenocTaBneHus cyeta, CornacoBaHHbLIM Cnocobom n
agpecoMm npefocTaBleHMst cyeTa cuuTaeTcs nonydeHue cyeta AbBoHeHTom B Odomce onepatopa (MecTtax
obcnyxmBaHus ABOHEHTOB).

10.4. TlpuHumMaTb Heobxoaumble OpraHM3auMOHHbIE Mepbl ANS 3alUTbl NEPCOHanbHbIX OaHHbIX ADOHEHTa ”
cobntoaaTth MHbIE YyCTaHOBMEHHbIE TpeboBaHUA k obecneveHmnto KOHpMaeHLManbHOCTU cBeaeHnn 06 ABOHeHTe.
10.5. Havatb okasbiBaTb AOOHEHTY Ycrnyrm B Te4yeHue Cpoka, npefycMoTpeHHoro [loroeBopom,
JononHutensHbIMKU cornaweHnamn u MpunoxeHnamm k Jorosopy.

10.6. Cobnogate ycTaHoBneHHole OnepaTopoM CPOKM W MNOPSAOOK YCTPAHEHUS  HeWcrnpaBHOCTEW,
NPensiTCTBYIOLLMX NMOMb30BaHNIO TENEMaTUYECKMMMN YCryraMm CBSI3W U ycriyramu rno nepegave gaHHbIX.

10.7. Onepatop ocBoboxgaeTca OT OTBETCTBEHHOCTW 3a HEWUCMNOMHEHWE WU HeHaanexallee MWCMoSIHeHne
NpUHATBIX Ha cebs o06a3aTenbCcTB no [JOroBopy, €crnv KX HEWUCMNONHEHWE WM HeHaanexailee MWCrnorHeHue
Npon30LUIO BCNeacTBne 06CTOATENLCTB HENPEOAOIMMON CUIbl, MO BUHE TPETbUX MWL UMK B CBS3M C ENCTBUAMMN
ABOHeHTa.

10.8. B cny4yae npuBneveHuss OnepatopoM TpeTbero nvua Ans OoCylwecTBneHUss ¢ ABOHEHTOM-O0MKHUKOM
B3aMMOAENCTBMSA MO BO3BpATY NPOCPOYEHHON 3a40MmKkeHHoCTM, OnepaTtop nnn nuuo, 4eNCTBYIOLLEE OT €ro MMEHMU
n (Mnn) B ero uHTepecax, ysegomnsaeTr 06 aTom AGOHEHTa-AOMKHUKA B TedeHne TpuauaTtn pabounx gHen nytem
HanpaBneHnss Mo mno4te OeCcKOHBEPTHbIM OTMNpPaBfeHMEM WM  MPOCTbIM MUCbMOM  COOTBETCTBYHOLLENO
yBEAOMIEHNS.

Paspen V. CTouMoCTb yCnyr u NnopsifoK pac4yeTos

Cratbsa 11. Tapudnbl Ha Ycnyru

11.1. Tapudsbl Ha Ycnyrn, EanHuua tTapudmkaumm Yenyr n nopsagok onnaTsl HenonHon EguHnusl Tapmudunkaumm
yctaHaBnuBaTca OnepaTopoM CaMOCTOATENbHO B TapudHbIX nnaHax w/wvnu  [penckypaHte Ha
npegocraBnseMble Ycnyru, ONONHUTENbHbIX cornawieHnsax, u/mnu MpunoxeHuax k Jlorosopy (bnaHke —3akase u
OPYruX NPUNOXeHUsXx).

11.2.  WHdopmaumsa 0 OeNcTBYOLWMX U HOBbIX Tapudax wn/unm MperckypaHte Ha Ycnyrm n TapudHbix nnaHax
Onepatopa npegoctaBnsdeTca B Mectax pabotbl ¢ ADOHEHTaMU U PO3HUYHOW peanu3auum TOBapoB K Ycnyr
Onepatopa, a Takke MOXeT pacnpocTpaHATbcss OnepaTtopoMm MHbIMM crnocobamu, B Tom uucne Ha Cante
OnepaTtopa.

11.3. Tpm 3akntodeHun [loroBopa B COOTBETCTBMU C HacToswmmm MNMpaBunamm AGOHEHT yka3biBaeT BbiOpaHHbIV
UM 13 npegnaraembix OnepatopoM TapudHbI nnaH u/vnu MNpenckypaHT, KOTOPbIA CTAHOBUTCS HEOTHLEMEMOW
YyacTtbto [lorosopa.

CraTtba 12. MeToa pacyeToB

12.1. [NpumeHMMbIA MNpK oOKasaHUM Ycnyr MeTon pacyeToB YykasbiBaeTcs B [orosope, [JononHUTENbHOM
cornatuenuu, MpunoxeHun k Jorosopy nunu TapudHom nnaHe. OCHoBaHWUsi NPUMEHEHUst MeToa onpeaenstoTcs
OnepaTopom 1 ycTaHaBnvBaloTcs B TapudHbIX nnaHax, MNpunoxeHnsix n/mnm OnoNHUTENBHbIX COrnalleHnsaX K
HoroBopy, a Takke OoBoaaTcs A0 cBeaeHust ABGoHeHTa MHbIM cnocoGom. OnnaTta MOXeT NPOM3BOAUTHLCS
HanUYHbIMW OEHEXHbIMWU CpeacTBaMu M GesHarnMyHbIM CNocoGoM, B 4YacTHOCTW, MnaTexu 3a Ycnyru moryt
NPUHMMATbLCS Yepes: 1) aNEeKTPOHHbIE aBTOMaTbI (TepMUHanbl); 2) 6aHku.

lMepedeHb ToYek, NpMHMMatOLWMX onnaTy 3a ycnyrm Onepartopa, pasmMelleH Ha canTte https://mtrend.ru/

12.2. ABaHCOBbIW MeTOA pacyeToB. [1py aBaHCOBOM MeToAe pacyeToB Ha JluueBown cyeT AGOHEHTa A0 Havana
npegoctaBneHus Ycnyr AGOHEHT BHOCUT aBaHC (nmnartex), obpasywwuin Ha JlnueBom cyeTe onpeaensieMbiin


https://mtrend.ru/

OnepaTopom NonoXuTernbHbIA OcTaTokK. [pr 3ToM pacyeTbl Npon3BoasaTcst ADOHEHTOM 3a DaKTUYECKN OKa3aHHbIe
B PacueTHOM nepuoge Ycnyru, C y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

ABaHcOBble NnaTexu, BHeCeHHble Ha JlvueBon cyeT ABOHEHTa, UCNOoMb3yKTCA ANd onnatbl YCnyr no mepe ux
notpebnerHnss AbGoHeHToM. CymMMbl aBaHCOBbLIX MnaTtexen onpegensTca camum ABOHEHTOM, UCXoAa U3
npegnonaraemoro o6bema noTpebneHnst 3aka3biBaeMblx YCryr u BbibpaHHoro TapudHoro nnaHa.

Mpu 3akntoveHun Jorosopa ABOHEHT BHOCUT NEPBLIN aBaHCOBLIN NnaTex B CyMMe, onpeaensiemMon BelopaHHbIM
TapudHbiM nnaHom, JononHutTensHbIM cornaweHnem n/wunn MNMpunoxeHmem k [orosopy, nocne 4yero OnepaTop
HayMHaeT okasbiBaTb emy Ycnyru no [Jorosopy.

OnepaTop BnpaBe orpaHnynte O6BLEM MpefocTaBnseMblX YCAyr UM NOMHOCTLIO MpeKpaTuTb NpefocTaBeHne
Ycnyr AboHeHTy npu noctynneHun B ACP OnepaTopa nHgopmavrmm o6 oTcyTcTBumM Ha Jlnuesom cuete AGOHeHTa
NonoXuTensHOro octaTtka. BosobHoBneHne npegocrasneHnss Ycnyr npou3BoanTCA Nocrne nocTynneHus Ha cyeT
unn YNOorHOMOYEHHOMY IMLY OYepefHOro aBaHCOBOrO nnarexa, o0pasylowero NoNoXUTENbHBIN OCTATOK Ha
JlnueBom cyete. OnepaTop B uenax obecneveHus ncnonHeHus AboHeHToM o6sa3aTtenscTB no [JoroBopy Bnpase
yCTaHaBnMBaTb HECHWXAaeMbI MONOXWTENbHbBIA OCTaToK Ha JlnueBom cyete ADOHeHTa B 3aBMCMMOCTU OT
nepeyHsi, obvema Ycnyr n TapudHoro nnaHa, BelopaHHoro AboHeHToM. OnepaTop BrpaBe orpaHnynte O6bem
npegocTaBnsiemMblX YCnyr unu nofnHOCTbIO NpekpaTuTb npegoctaBneHne Ycnyr AGOHEHTY B TOM cryyae, ecriu
ocTaTtok Ha JlnueBom cuete AGoOHEHTa JOCTUraeT HECHMXKAEMOro YypoBHS. Bo3obHoBNeHe npegocTaBneHus Yenyr
npomn3BoamnTCS Nocrne nonosnHeHus Jlnuesoro cdeta AGOHEHTa 4O CyMMbI, NPEBbILIAOLLEN YPOBEHB HECHUXKAEMOTO
ocTaTtka. IHpopmauuto 0 HECHMXXaeMOM NONOXMTENBHOM ocTaTke AGOHEHT MOXeT nony4nTs y Onepatopa.

Ecnu octatok cpeacts Ha Jlnuesom cyete AGOHEHTa CTaHOBUTCS paBHbIM HYIO Unn MeHee Hynda, Onepartop nveet
npaBo MNpPUOCTaHOBUTbL npefocTaBneHve Ycnyrm ABDOHeHTY w/unu oTknmounte ABGOHeHTCckui BBOA OT Cetw.
MoBTOpHOE nopakntoyeHne ABOHEHTa K ycriyre nocre npUOCTaHOBMEHUS NpPefoCTaBfEHUss eMy YCnyr unm
oTknoyeHne OnepaTop BbINOMHAET TOMbKO MOcne Toro, Kak AOOHEHT noracun 3afofKEeHHOCTb 3a paHee
npegocTaBneHHyo Ycnyry, onnatun CTOMMOCTb MOBTOPHOro nogknoyeHns k CeTu, n coBepLluvn aBaHCOBLIN
nnatex B pasMmepe ctoMmMocTu TapudHoro nnaHa. Onepartop rapaHTMpyeT BOCCTaHOBMEHME MpefoCTaBneHusi
Ycnyru B TedeHne 12 yacoB nocrie nonyvyeHusi NoATBEPXKAEHNS COBEPLUEHHBIX ADOHEHTOM yKa3aHHbIX onnaT, Ha
NpoTshkeHun 48 4acos Npm HEOBXOAMMOCTU MOBTOPHOrO NOAKMIOYEHU AGOHEHTCKOro BBoAa.

12.3. Onnata nocpeacTBOM OTNOXEHHOro nnarexa.

Mpu onnate nocpeAcTBOM OTIIOXKEHHOrO nnaTexa AGOHEHT NPon3BOAUT onnaTy 3a PaKTUYECKN OKa3aHHble YCnyru
B PacyeTHOM nepuoge B cooTBeTCTBUM C HacToswmumu NpaBunamn B TedeHve 20 (OBaguaTtv) AHEn ¢ MOMeHTa
BblCTaBneHus cyeta OnepatopoM. Onnara NpoM3BOAMTCS B COOTBETCTBUM C NepeyHeM, 06 bemMom NOTpebneHHbIX
ABOHeHTOM Ycnyr u BblIopaHHbIM TapugHbIM NnaHoMm.

Cymma k onnate 3a hakTUYeckn okasaHHble Ycnyru onpeaensieTcs Ha ocHoBaHuu nokasaHuin ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnueaTb NUMUTBLI (Mpegenbl) KpeguToBaHusa B Lenom ans Jluuyesoro cyeta ABoHeHTa
n/unu gna ogHoro YHuKanbHOro koga vaeHtudukaumm m3 BblaeneHHbiXx AGOHeHTy no ogHomy [orosopy, npu
JoCTMxXeHUn koTopbix OnepaTop UMeET NpaBo OrpaHUYNTb UK NPeKpPaTUTbL oKasaHue Ycnyr no Jluuesomy cyety
UnuM Takomy YHukansHoMy Koy (YHuKanbHbIM KOoAam) uaeHTudukaumm, COOTBETCTBEHHO, W/WNW BbICTaBUTb
BHeoYepeaHOM cyeT 3a (PaKTMYECKU OKa3aHHble YCryru, KOTOpbI AOMKeH ObiTb OnnayveH B CPOK, YKas3aHHbIN
OnepaTopoM. BHeo4yepeaHon cHeT MOXET ObITb BbICTABIEH 3@ NEPUOL BPEMEHU, NMPOLOIPKUTENBHOCTLIO MEHbLLE
Pac4yeTHoro nepuoga. lNpu He nocTynneHun B Cpok Ha cyeT unm B kaccy OnepaTopa unv YNonHOMOYEHHOMY nnLy
OEHEXHbIX CpeAcTB, AOCTATOYHbIX AMs onnaThl OkasdaHnHbIX Ycnyr, Onepatop BnpaBe orpaHnynte O6bem
npenocTaBnsieMbix YCryr Unm noniHOCTBIO MPeKpaTUTb NPeoCcTaBNeHne YCnyr 40 NOCTYNIEHNS COOTBETCTBYIOLLINX
OEeHEeXHbIX CPeACTB Ha cyeT unu B kaccy Onepatopa unu YnonHoMmoyeHHomy nuuy. Pasmep numuta (npegena)
KpeanToBaHUA MOXET onpeaensatbcs OnepaTtopoM B 3aBUCUMOCTU OT NepeyHs, o6bema n ctommoctu (TapudHoro
nnaHa) ncrnosnb3yembiX YCMyr N UHbIX AaHHbIX.

B cnyyae noctynneHua Ha cyeT unu B Kaccy Onepatopa uvnu YNOMNHOMOYEHHOMY NULY USAULLIHMX CYMM,
ynnaveHHblXx AGOHEHTOM MO BbICTABEHHOMY CYETY, YKa3aHHbIE U3MULLIHME CYMMbI UCTONb3YHTCA A1 pacyeToB
3a Ycnyru, okasaHHble OnepaTtopoM 3a MHoW PacdeTHbIn nepuog.

12.4. [OaHHble BunnuHra B pexume on-line otobpaxatorcs Ha nuueBom cdeTe ABoHeHTa kaxable 10 MUHYT.

12.6. Ecnu ABoHeHT B nepuo nonb3oBaHusa TapudHbiM nnaHom u/unm MNperickypaHTtoM (Tonbko ans TapudHbIx
nnaHo., NperickypaHTa c npegonnavyeHHbIM IMMUTOM Tpadumka) NPeBbICUIT PAaCCYUTaHHBIN NMMMUT, TO 3a BECb
06beMm Tpadmka CBEPX NMMMMUTa HAYUCTIAETCS onfaTta 3a AOMNOMNHUTENbHbIM Tpaduk, cornacHo TapudHomMy
nnany/lMperckypaHTy. MNpu BoccTaHOBNEHUM NPeJoCTaBNEHNs YCyru Unv naMmeHeHun TapudHoro
nnaHa/llpenckypaHTa, NMMUT NpeaonnavyeHHoro Tpaduka oTKpbIBaeTCA CHOBA, NPONOpLMOHanbHO KONUYeCcTBY
OHeln, KoTopble OCTanuch 40 KOHLa Mecsua.

Cratbsa 13. CueT 3a Ycnyru

13.1. Onepatop exemecsayHo B TedeHue 5 ([19Tn) kaneHgapHbIX AHENn ¢ MOMEHTa nocre oKoH4YaHus Pac4eTHoro
nepvoaa BbictaBnsieT ABOHEHTY cHeT Ha ocHoBaHuM nokasaHui ACP Onepatopa. CueTt sBnsieTca 6e3ycnoBHbIM
noaTeepxaeHneM dakrta n od0bema okasaHHbIX Ycnyr 3a PacyeTHbliln nepuog.



13.2. Onepatop gocraensieT AGOHEHTY cdeTa Mo agpecy, cornnacoBaHHOMY npu nognucanum Joroesopa. Ecnu
aZipec AOCTaBKU cyeTa He ycTaHoBreH [JoroBopoM, TO aApecoM JOCTaBKM cyeTa cynTaeTcs agpec opuca
Onepatopa (mecTta obcnyxmBaHnsi AODOHEHTOB).

OnepaTtop Takke Bnpase nHGPopmMmpoBaTtb ABOHEHTa O COCTOSIHUKM CYeTa UMK OKasaHHbIX Ycnyrax MHbIM
cnocobom, B TOM Yncrne nytemMm pasmMeLleHnss CoOoTBeTCTBYOLWEN nHdopmauum B JinuHom kabnHete ABoHeHTa.
13.3.  Cuet gomkeH 6bITb onnadeH AGOHEHTOM B TEYEHME CpoKa, YKa3aHHOro B Hactosawwmx [NpaBunax, ecnu
WHOW CPOK He corfacoBaH CTOPOHaMMU.

13.4. HenonyyeHvne unu 3agepxka B nony4yeHnn cyeta ABOHEHTOM He SIBNSAETCS OCHOBaHMEM AN OTKasa oT
onnaTtbl AGOHEHTOM YCnyr nnn oCHoBaHWeM AN Nofy4YeHnsa OTCPOYKU, pacCpoYku No onnarte.

13.5. MNpu pgononHuTeneHbIX NogkntoveHuax ABGOHEHTY BbICTaBnsieTCA cYeT, BkNovawwun B ceba nnaty 3a
npegocTasneHne JocTyna k cetu cesasm Onepartopa (ecnv npuMeHNMo), aBaHCOBbIN 1 Apyrue nnatexu. OnepaTop
BNpaBe He npenocTaBnATb ABOHEHTY Ycnyru OO MOCTYNNEeHUs COOTBETCTBYIOLMX CYMM Ha CYET Unu B Kaccy
OnepaTopa unu YNonHOMOYEHHOMY fnuy.

13.6. M3BelueHuns, yBegoMneHns u gpyrue oduumnansHble matepuansl Onepatopa MoryT ObiTb MOMELLEHbI B
kauectBe nHdopmaumm o6 Onepartope, npegocrtaBnseMon AGOHEHTY, Ha CTpaHULax coobLleHunn cueTta n/mnmn B
JInuHom kabuHeTe. CormacoBaHHbIM Mexay Onepatopom M AGOHEHTOM cnocobom HanpasneHus AGOHEHTY
odmumansHon uHpopmaunm OnepaTtopa B 9TOM Crlydyae cuymtaeTcs crnocod OOoCTaBKM cyeTa, onpeneneHHbIn B
[oroeope, B nopsake, ycTaHOBNEHHOM B NyHkTe 13.2 HacToswmx [Npasun.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTbl mexay Onepatopom n ABOHEHTOM NPOU3BOAATCS B pybnsax. YueT BeeTcsi C TOYHOCTbIO 40 KOMEeK.
14.2. MOMEHTOM MCMOSIHEHUA [OeHexXHoro obsasatenbcTBa AOGOHEHTa CcuMTaeTcs MOMEHT BHeECeHWs
COOTBETCTBYIOLLMX AEHEXHbIX CPEACTB HA pacyeTHbIN cyeT unn B kaccy OnepaTtopa uinu Ha pacqeTHbI cyeT/B
Kaccy YNosHOMOYEHHOIo UM nuua.

14.3. AGOHEHT npousBOAMT onnaTy 3a Ycnyrn ¢ ykasaHuem Jluuesoro cyeta ABGOHEHTa, COOTBETCTBYHOLLUX
YHVKanbHbIX KOAOB MAEHTUMMKALUN UMW UHBIX NOEHTUAMKATOPOB, YCTaHOBMNEeHHbIX OnepaTtopom. [ns uenen
pacyeTa 3a OKasaHHble YCMyrm Mcnosnb3yeTcd TOT Tapud, KOTOpbI OEWCTBOBaN Ha MOMEHT YCTaHOBMEHUS
COOTBETCTBYHOLLEIO COeANHEHMS.

Pasaen VI. Npouune ycnosus

Crtatbs 15. Nopsanok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unu cnopbl, KOTOpble MOFYT BO3HUKHYTb, OyaAyT, MO BO3MOXHOCTW, YperynmpoBaTbCH
nyTem neperoBopoB.

15.2. Ecnu cornacue no kakum-nmbo npuvyvHam He GyaeT OOCTMIHYTO B xode AocyAebHOro yperynMpoBaHus
(momumo neperoBopoB 06s3aTensHO BKYawero B cebsa B cootBeTcTBum ¢ PegepanbHbiM 3akoHOM PO «O
CBA3N» NpeabsaBneHne AGOHEHTOM NpeTeH3nmn n ee paccMmoTpeHne OnepaTopom) B cyaeGHOM nopsake Bce Cnopbl
Mexay

OnepaTopoM M ABOHEHTOM - OPUANYECKUM NULOM/MHAMBMAYATNbHBIM NpeanpuHUMaTenemM paccMaTpuBaloTCs B
apbuTpakHOM cyde no MecTy HaxoxgeHus OnepaTopa, W3 [eSATeNbHOCTM KOTOPOro BbITeKaeT Crhop.
PaccmoTtpeHwne cnopos Mexay Onepatopom un ABOHEHTOM-(hr3nyeckum nuuom (notpedbutenem) Nnpom3BoanTCs B
cyAe B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAATENbCTBOM.

15.3. NpeabsiBneHne AGOHeHTOM npeTeH3uin OnepaTopy OCyLLEeCTBNAETCHA B yCTaHOBNIEHHOM 3aKOHOAaTENbCTBOM
P® nopsigke ¢ npunoxeHvem HeobXoaMMbIX Ans pacCMOTPEHUS MPEeTEeH3Mn AOKYMEHTOB, BKIOYas AOKYMEHTHI,
noareepxaatowme dakT HapyweHua Onepatopom obsi3aTenscTs no [Jorosopy.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeMcnonHeHne UnNn HeHaanexatlee NCNosIHeHne NPUHATBIX Ha cebst 0653aTenbCTB CTOPOHBI Mo [JoroBopy
HeCcyT OTBETCTBEHHOCTb B COOTBETCTBUU C AEeNCTBYIOLLUM 3aKOHO4ATENbCTBOM.

16.2. OnepaTtop 006si3yeTca BO3MeCcTUTb AOOHEHTY yuwepb, MPUYMHEHHBIN €My BWHOBHbLIMW [AENCTBUSMU
OnepaTopa B xofde ucnonHeHus [loroBopa, ecnu MHOW pa3mep oTBeTCTBeHHOCTM Onepatopa He yCTaHOBMEH
OeNCTBYIOLLMM 3aKoHoAaTensCcTBoM Poccuickon denepaumu.

16.3. B cny4yae HeonnaTbl, HENOMHOW MMM HECBOEBPEMEHHOW onnaTbl Ycnyr AGoOHeHT ynnaymBaeT Onepartopy
HeyCcToWKy B pasmepe 1 npoueHTa CTOMMOCTM HeOMMayeHHbIX, OMMa4vyeHHbIX He B MOMHOM obbeme wnu
HECBOEBPEMEHHO OMMayeHHbIX YCNyr 3a Kaxabl AeHb NPOCPOYKN BNAOTb A0 AHA NoraweHns 3a0MKEHHOCTU, HO
He Bornee cymMmbl, NoAnexallen onnaTe.

16.4. CtopoHa, He MCMONHMBLLAA UNW HeHaanexawum obpasom ucnonHuellas obssatensctea no [orosopy,
HeceT OTBETCTBEHHOCTb, €CMN HEe JOKaXET, YTO Haanexallee UCNoNHeHMe okasanocb HEBO3MOXHbLIM BCNeacTBME
OEeNCTBMNA  HenpeodonuMon cunbl  (T.e. 4Ype3BblHanHbIX W HeNpegoTBpaTUMbIX MPpU  OAHHBLIX  YCIOBUSIX



00CTOATENBLCTB), HaXOOALIENCA BHE KOHTPOSsl CTOPOH M HEMOCPEACTBEHHO MOBMMSABLUEN Ha BO3MOXHOCTb
ncnonHenus obsasartenscTB. Npy YpesBbIYaHbLIX CUTYaLUSX NPUPOOHONO N TEXHOrEeHHOro xapaktepa Onepartop B
COOTBETCTBMM C 3aKoHOAATeNnbCTBOM BMNpaBe BPEMEHHO NpekpawaTb unu orpaHnynBatb ABOHEHTY OkasaHue
Yenyr.

16.5. MNpu BO3HMKHOBEHMM OBCTOATENLCTB HenpeogonuMmon cunel (“gopc-maxop”), ctopoHa no [doroesopy, He
uMetoLas BO3MOXHOCTU BbINOMHATL 0693aHHOCTM no [JoroBopy, AOSMKHA He3amMeanuTenbHO HanpaBuUTb Opyrom
CTOPOHE YyBeOOMMEHME O Cry4YMBLUEMCSH, O MPUYMHAX CIYYMBLUErOCS, CO CCbIMKOM Ha AOKYMEHT, BblOaHHbIV
COOTBETCTBYIOLLMM HE3AaBUCMMbIM KOMMNETEHTHLIM OpPraHoM, NOATBEPKAANLWMNA HANUYME U NPOJOIPKUTENBHOCTD
AEeNCTBUA 0OCTOATENBCTBA HENPEOAONTMMON CUTbI.

16.6. B TOM cnyyae, ecnu Ons OTAENbHbIX Kateropuin AGOHEHTOB 3aKOHOM MPedyCMOTPEeHbl 0bsi3aTenbHble
npaeuna, ycTaHaBNMBaKLWME MHble OCHOBaHWS M Mnpefenbl OTBETCTBEHHOCTM OnepaTopa MO CpaBHEHUO C
N3NOXEHHbIMW B HAcCTOsILLIEN CTaTbe, TO B OTHOLLIEHMM Taknx AGOHEHTOB NPUMEHSIIOTCSA NpaBuria, YCTaHOBIEHHbIE
3akoHOM. B cniyyae, ecnu otaenbHble NONOXeHUsA HacToswmx [paBmn B COOTBETCTBMM C 3aKoHoAaTensCcTBoM PO
HENPUMEHNMbI AN Kakonnnbo kateropun AGOHEHTOB, TakMe NONOXEHMS HE NoanexaTt NPUMEHEHUIO ANs AaHHOWN
kateropum AGOHEHTOB.

CraTtba 17. BHeceHue nsmeHeHun B nepeyveHb Ycnyr, Hactoswme lNpaBuna u nHble ycnoBusi floroBopa

17.1. AGOHeHT Bnpase B ycTaHoBMNeHHOM OnepaTtopom Nopsake N3MeHNTb UCTIONb3yeMbl NepedeHb YCnyr,
CeTEeBbIX a4peCcOoB, K KOTOPbIM OH MMEET JOCTYN MPU OKa3aHUKU TenemMaTUYecKknx ycnyr cBsam u/mnun TapudHbIn
nnaH, ysegomus 06 atom Onepatopa NUCbMEHHO NN B MHOW ykazaHHon Onepatopom cdopme.

ABOHEHT nmeeT NpaBo U3MeHUTb TapudHbIA NNaH B TEKYLLEM KaneHaapHOM mecsue, Ho He Bonee AByx pas 3a
MecsiL, U TONbKO NPpU HanNn4MM cpeacTB Ha Jluuesom cyeTe.

ADOHEHT MOXET CaMOCTOSITENIbHO M3MeHUTb TapudHbii nnaH nytem nogavm 3aseneHua B Odwuc npopax,
NCNONb30BaHUSA COOTBETCTBYHOLEN (PYHKUMM JlnyHOro kabmHeTa, unu 3BOHKA Ha OOLLYD MWHWIO NOOAEPXKKU
AboHeHTOoB (Ten. (8652) 99-02-02). YcnoBusa HOBOro TapMd@HOro nnaHa HavyHyT AeNCTBOBaTb CO CrieAyHLLEro OHSA
TeKyLero kaneHaapHoro mecsua.

17.2. OnepaTop BrnpaBe BHOCUTb MPEANOXKEHNUS MO U3MEHEHMIO U OOMONHEHMI0 HacToswmx MNpasun, Jorosopa.
N3meHeHmne HacToswmx Mpasun, JoroBopa oopMnsaeTca nyTeM 3aknioveHns AONOMHUTENBHOrO CornalleHns B
nucbMeHHon dopme. 3aknoyeHMemM OOMOSHUTENBHOIO COrnalleHnst B NMUCbMEHHOW chopmMe npuaHaeTcst obmeH
CTopoHaMu AOKyMeHTaMu, a Takke coBeplueHne ADOHEHTOM KOHKITHOOEHTHbIX OENCTBUN, NepeyvYeHb U Nopsiaok
OCYLLEeCTBMEHNss  KOTOpbIX onpegenditca OnepaTtopoM. YcTaHoBneHve UM u3MmeHeHne  TapudHbix
nnaHos/lperickypaHTa, OTAeNbHbIX TapudoB Ha YCNYrn M MHbIX LEHOBbLIX YCMOBUWA NPOM3BOAMTCSA B Mopsdke,
npegycMoTpeHHoM n. 17.3 HacTosawumx MNpasumn.

17.3. Onepatop Bnpase, B N0bOOM cryyae, ycTaHaBnNuBaTb caMoCTosTeNbHO TapudHble nnaHbl/[TpenckypaHT, a
TaKke ycTaHaBnMBaTb W/MNN U3MEHSATb OTAENbHble Tapudbl Ha Ycnyru, onpeaensTb UHblEe LIEHOBblE YCNOBUSA
npepoctaBneHus Ycnyr. Onepatop m3sewaeT AGOHEHTOB O BBEAEHMUN YKa3aHHbIX U3BMEHEHUN HE MeHee YeM 3a
10 kaneHgapHbIX OHeNn 0O MOMeHTa BCTynneHusa nx B cuny Ha Cante OnepaTopa, a Takke uvepes cpeacTsBa
MaccoBOM WHopmaumn, ykasaHHble Ha Cante Onepartopa, B cryvae ecnu Takas ob6s3aHHocTe Onepartopa
npegycMoTpeHa AenCTBYIOWMM 3akoHodaTenscteom P®. [lononHuTenbHble YyBEAOMMAEHUS MOrYT HanpaBnsTbCs
WHBIM CNOCOOOM (3MEKTPOHHOM MOYTON, PACCHINIKON COOTBETCTBYHOLLIErO COOBLLIEHMS NO NoYTe, nocpeacTsoMm SMS,
UM B NevaTHbIX cpeacTBax MacCcoBOW MHGOpMaLmm, COOOLEHUA, OTNPaBIEHHbIX C NOMOLLbI0 cepuca Viber, un
UHbIMK crnocobamun). ViHdopmupoBaHme ABOHEHTOB KOpMONYECKUX v, 06 M3MeHeHun TapudoB Ha Ycnyru
NpoM3BOAMTCS MyTEM pas3MeELLEHMS COOTBETCTBYIOLLMX M3BELLEHMI Ha cante Onepartopa, ecrnv uHom cnocob He
cornacoBaH cTtopoHamu. Onepatop BrpaBe HanpaBnaATb AOOHEHTaM [OMONHUTENbHbIE W3BELLEHUS B
COOTBETCTBMM C HAcCTOALWMM MYHKTOM, B TOM YMCMe NyTeM pasMelleHns MHgpopmMauum B cHeTax 3a OKasaHHble
Ycnyrn. V3BelLeHne Takke OCyLLECTBNSIETCA B MecTax obcnyxmBaHms ABOHEHTOB B Criyyasix, €Crv Takol cnocood
n3BeLLEHUS NPefyCMOTPEH B Ka4yecTBe 0083aTenbHOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM. YBELOMITEHWS,
HanpaBnsemble OnepaTtopoM unu NULUOM, AENCTBYIOWMUM OT €ro UMeHU u (Mnu) B ero uHtepecax, ABGOHEHTY-
OOJDKHUKY B LEensax BO3BpaTa NPOCPOYEHHOM 3a[OSMKEHHOCTW, BKIOYas yBeoOMSeHMs, ykasaHHble B n. 10.7
HacTosAwmx MpaBun, moryt GbITb NOAMMCaHbI C MCMNOMb30BaHNEM (DAKCMMMUITbHOTO BOCMPOW3BELEHWUST NOAMUCK
YMONTHOMOYEHHOro Nnua.

Kpome Toro, Onepatop Bnpase B OQHOCTOPOHHEM NOPSiAKE ONpeAensTb U U3MEHATb nepedeHb YNONMHOMOYEHHbIX
nmu.

Cratbsa 18. NpekpaweHue [loroBopa

18.1. ABOHeHT BnpaBe OTKasaTbCA OT [AanbHelillero wucnonHeHua [orosopa, npousBens Bce pacyeTbl C
OnepaTopom 1 Nnoaae COOTBETCTBYIOLLEE 3asiBIeHMe.



18.2. C momeHTa oTkasa AGOHeHTa OT ucnonHeHus [oroBopa unu pacTopxeHuss [JoroBopa no Apyrum
OCHOBaHusIM, 0653aTenbCTBa CTOPOH CHUTAKOTCS MpeKpalleHHbIMK 3a UCKIoYeHnem obsa3atenscTB AGOHEHTa,
CBSAI3aHHbIX C OMMaTon OKa3aHHbIX, HO He OnrnayeHHbIX Ha MOMEHT pactopxeHus Jorosopa Ycnyr. OcTaBluascs
nocne ncrnonHeHuss AGOHeHTOM 06A3aTenbCTB MO ONfiaTe OkasaHHbIX YCyr CyMMa pasHuLbl MeXay OnfiavyeHHoN
no [JoroBopy CyMMOM M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [JoroBopa Ycnyr Bo3BpallaeTcs
ABOHEHTY Ha OCHOBaHWUN €ro COOTBETCTBYIOLLLErO 3asiBNEHNS.

18.3. B cnydae npuHsaTUS pewlenns o6 otkaze ADOHEHTY B BO3BpaTe pasHMUbl MexXay onnadveHHon no [JoroBopy
CYMMOW W CTOMMOCTBIO OKa3aHHbIX Ha MOMEHT pactopxeHus [oroBopa Ycnyr (octaTka aBaHca),
npegycmoTtpeHHoro n. 11 c1. 7 depepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTtmMBogencTesunm
nerannsaumm (OTMbIBaHWIO) OOXOAOB, MOJTYYEHHbIX MPECTYNHbIM MyTeMm, U (PUHAHCUPOBAHWUIO Teppopusmay,
OnepaTtop HanpaBndeT AGOHEHTY MHopMauulo O Aate U MpUYMHaX €ro MPUHATUMS OOHMM W3 CreaylLwmnx
cnocoboB: NMOCPeACTBOM CMC-COOBLLEHMS UNU MUCbMa, OTNPaBIEHHOrO MO 3NIEKTPOHHOM nouyTe (Mpu HanmmMymum
TEXHUYECKON BO3MOXHOCTM), NMBO nnucbma, OTnpaBneHHOro no agpecy peructpauun AGoHeHTay.

18.4. lNpun oTka3e ABoHeHTa oT ucnonHeHus [oroBopa OnepaTtop BnpaBe TpeboBaTb OT ABOHeHTa nnarty 3a
npegocTaBneHHbl JocTyn k ceTn Onepartopa B NOfHOM 06beMe Mo yCTaHOBMEHHBIM Tapudam.



YACTDb 2.
NMPABUNA OKA3AHUA YCNYT CBA3UN 000 «MOBAWN TPEHO» ONA UENEW TENEPAOUOBELLAHUA

Paspen |. O6wme nonoxeHus

Cratba 1. O6nacTb NpUMeHeHus.

1.1. HacTtosawwe MNpasuna okasaHua ycnyr ceasm OO0 «Mobawnn TpeHa» Ans uenen TenepaavoBeLlaHus (oanee
— lMpaeuna TB) paspaboTaHbl B COOTBETCTBUM C [OENCTBYHOLIMM 3akoHoAdaTenbCTBOM Poccuickon Pepepauum u
perynupyroT oTHoweHus mexay ABoHeHTOM n OnepaTopoM (MMeHyemble COBMECTHO - CTOPOHbI, @ N0 OTAENBHOCTU —
CTtopoHa) npu okazaHum Ycnyr, a Takke UHbIX JONONHUTENbHLIX YCIYT, ABMAIOWMXCS CONYTCTBYOLWUMU YCIyram CBS3U Ans
uenen TenepagmoBeLLaHms.

1.2. Hactoswwue lNpaeuna TB yctaHaBnuBatoTcst OnepaTtopomM CaMoCTOATENbHO, ABMAKTCA Nyonu4yHon ogeptomn
N MOTYT BbITb NPUHATEI ABOHEHTOM HE MHaYe Kak NyTeM NPUCOEANHEHMUS K HUM B LLEMOM.

1.3. Hactoswme [lNpasuna TB He pacnpocTpaHsioTca Ha OTHoweHws CTOpOH Mo BOMpoOcaM, CBA3AHHbLIM C
npmobpeTeHnem n apeHon ABOHEHTCKOro 06opyaoBaHus.

1.4. Mpw 3aknoyeHn JoroBopa v Npu OCyLLECTBIEHUN pacyeToOB 3a OKa3aHHble Ycnyru (ycryr cBasv Ans uenen
kabenbHoro BewaHuns) Onepatop gencteyeT no AreHtckomy gorosopy Ne 01/09/2016 ot 01.09.2016r. OT nmeHu n 3a cyet
onepaTtopa cBs3n OO0 «CeTb» (OI'PH/MHH 1072635008269/2635100562, topnanyeckuin agpec: 355000, r. CTaBponons,
yn. XetarypoBa, 9), okasbiBalOLleMy yka3aHHble ycryrm Ha ocHoBaHum nuueHsum Ne J1030-00114-77/00066545 ot
25.09.2018r., BbigaHHON ®epepansHon cnyxbor no Hag3opy B cdpepe CBA3N, MHPOPMALMOHHBIX TEXHONOMMIA U MaCCOBbIX
KOMMyHUuKaumi. [Npasa n 06a3aHHOCTM No [oroBopy B OTHOLLIEHUW YCnyr (yCnyr CBA3W Ans uenen kabenbHOoro BeaHms)
Bo3HukalT y OO0 «CeTby. PasmelueHve TapndoB Ha Ycnyru (ycnyru cBa3um Ans Lernen kabenbHoro BelaHms), a Takke
n3seLLeHne AboHeHTa 06 n3MeHeHnn gaHHbIX TapndoB NPOU3BOANTCA Ha canTe https://mtrend.ru/ . MNMepeyveHb nuMueH3un
OnepaTtopa pa3smelleH Ha cante OnepaTtopa u JoBoAUTCA A0 cBeaeHnst AOOHEHTOB B
mMecTax obcnyxusaHnst AGOHEHTOB, B T.4. Npu 3akntoyeHnmn JJoroeopa.

Crtatbs 2. TepMuHbI U onpeaeneHus, ucnonb3yembie B HacToswumx Mpasunax TB.

Bce 3aronoBsku pasgenos (ctaten) ucnonb3yloTca B HacTosAwmx lMpasunax TB ucknouutensHo ans yaobcrea
NCMNONb30BaHWs (NPOYTEHMS) NOCNEAHMX U HAKaK He BMMSIOT HA TOMKOBaHWE MX OTAENbHbIX MONOXEHWN.

AGOHEHT — hmanyeckoe nnu pUANYECcKe nMUo, C KOTOpPbIM 3aknodeH [doroBop 06 oka3aHuu ycnyr CBSA3M, C
BblAeNeHMeM YHUKarbHOro Koaa naeHTudukaumm.

AGOHeHTCcKas NuHUA (AGOHEHTCKUA BBOA)— NWHMSA CBA3W, ucnonb3dyeMass OnepaTtopom AN okasaHusa Ycnyr,
coeauHsoWaa cpeacTea cBsA3n ceTn ceasn Onepartopa AN pacnpocTpaHeHMs MporpaMM TernepagunoBeLlaHns vepes
ABOHEHTCKYI0 pacnpegenuTenbHyto cucteMy ¢ AGOHEHTCKUM 060pyaoBaHVEM.

AGoHeHTCKas pacnpepenuTenbHas cuMcTemMa - COBOKYMHOCTb (hU3NYECKMX Lienen N TEXHUYECKNX CPeacTB (B TOM
yncne nPOXOAdHbIX YycunuTenewn, pasBeTBUTENen, abOHEHTCKMX pPO3eTOK M WHbIX KOMMYTaLMOHHbLIX 3NEMEHTOB),
pacnonoxeHHbix B MomelleHn ABoHeHTa, Yepes koTopble ABOHeHTCkoe obopyaoBaHVe MOOKMYaeTCs K CpeacTeam
CBSI3M ceTu CcBA3W TenepaavoselaHma Onepartopa.

AGoHeHTCKOe 060pyaoBaHMe — NoNnb30BaTeNbckoe (OKOHeYHoe) 0bopyaoBaHue - TEXHUYEeCKne cpeacTsa (B TOM
yucne TEeneBU3MOHHbIA NPUEeMHWK, AeKkodep, MOAYNM W Mpoyne), npedHasHadeHHble AN npuema, o6paboTkn wu
BOCNPOM3BEAEHUSA CUrHANOB TeNnekaHarnoB (pagnokaHanos).

ACP (BunnuHr) — — aBTOMaTU3MPOBaHHAsi CUCTEMa pacyeToB, MNpeAHasHadeHHas Ansa ydeta obbema
noTpebneHHbix AGoHeHTOM Ycnyr n [JononHUTeNbHbIX YCNYr, a Takke onepauuii No nocTynneHuto oT AGoHeHTa onnartbl 3a
Yenyrn n lononHUTensHbIe yCnyru.

Tpadumk - 06bEM MHDOpMaLMM UM NOTOK MHGOPMaLUK, NepeaaBaemMolr nNo ceTn ceasm OnepaTopa.

[oroBop 06 okazaHuu ycnyr cBsa3u (JoroBop) — cornailexHve mexagy Onepatopom n AOOHEHTOM O BO3ME3LHOM
oKasaHuu YCrnyr, 3aKnioyeHHoe B MopsiaKe U Ha YCroBKsX, YCTaHOBIEHHbIX HacToswmmu MNpasunamm TB (B T.4. BbIGpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HacToswmmu [Npasunamu TB gencteyowmm TapudHbIM NaHOM).

DononHutenbHble ycnyrn (ConytcTBylowme Ycnyru) — ycnyri, okasbiBaeMble OnepatopoM AGOHEHTY no
cornaweHnio CTOPOH, SABNSAIOLIMECS TEXHOMOrMYECKU HepaspbiBHO CBSA3aHHLIMWM C Ycnyramu W HanpabfieHHble Ha
NoBbIWEHNE NX NOTPEBUTENBCKON LIEHHOCTW.

3asaBuTenb — Nnuo, kKoTopoe obpawaeTca k Onepatopy ¢ 3asBNeHMeM O HaMepPEeHUn 3aknunTb [oroeop.

3asaBneHne — 3asBreHNe O HaMepeHun 3aknoynTb [orosBop, KOTOopoe nogaet 3asBUTENb B YCTAHOBIEHHON
OnepaTtopom chopme. 3asBrieHne o 3aknoyeHun [loroBopa cuvMTaeTcs nodaHHbIM B MOMEHT 3aknoyeHus [lorosopa B
crnyyae, ecnum AN ero 3aknyeHus He TpebyeTca AOMNOMHUTENLHON MPOBEPKU HANMMYUsA TEXHUYECKOW BO3MOXHOCTU
OKasaHus YCnyr.
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JInuHbIn KabuHeT — BebG-cTpaHuua Ha cante Onepartopa, copepxalwas MHOpMaUuio O 3aka3biBaeMblX
ABoOHeHTOM Ycnyrax, CTaTUCTUYECKyto MHgopmMaumio 06 obbeme MonyyeHHbIX YCnyr u TeKyllem cocTosHumM Jlnuesoro
cyeTa, JOCTYN K KOTOPOW OCYLLECTBNAETCA C MOMOLLbI0 ayTEHTU(PUKALNOHHBIX OaHHbIX (YHWKanbHbIA NOMMH M Naporb).
JloruH 1 naponb ana goctyna B JINYHbIN KaOMHET BblgatoTca AGOHEHTY Npu 3akntoyvennn [lorosopa. JIYHbIA KaBUHET MOXET
ncnonb3oBaTbCcsa Anst Bbibopa ABGOHEHTOM KOHKPETHbIX Ycnyr u [JONOMHUTENbHbIX YCNyr, OTKasa OT HUX, a Takke Ans
pa3meLlleHus yBegomneHunss Onepatopa, agpecoBaHHbix ABOHeHTY. ABOHEHT 065a3aH 06ecneunTb COXPaHHOCTb forMHa 1
naponst AGoHeHTa, HeobxoamMMbIx Ans goctyna B JIndHbln kabuHeT. [lencTtBus, coBepLueHHble B JIuyHOM kabuHeTe, AoCTyn
B KOTOPbIA OCYLLECTBIIEH C MCNOMb30BaHWEM NOrMHa u napons AGOHeHTa, NPU3HalTCS OEeNCTBUAMMW, COBEPLUEHHBIMU
ABGOHEHTOM NUYHO UNKN €ro YNONMHOMOYEHHbIM NpeacTaBuTenem oT UMeHN u B nHTepecax AboHeHTa. Npu aTom AGOHEHT
HeceT OTBETCTBEHHOCTb 3a Mobble (B TOM 4YuCre HEeCaHKUMOHWPOBAHHbIE) AENCTBUS TPETbMX NUl, MMEBLUUX MECTO B
JlnyHoM KabuHeTe ADOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C MCMONb30BaHNEM NOrvHa u naponsd ABOHeHTa, a Takke
3a nocreacTeua Takmx gencteuin. Onepatop BnpaBe nNpeaoctaBuTb ABGOHEHTY BO3MOXHOCTb WM3MEHUTb Mapofb Ans
goctyna B JlMuHbIn KabuHeET, nNpu 3TOM NOMMH ocTaeTcs HeuameHHbiM. Onepatop Bnpase 6e3 npeaynpexaeHus
NPMOCTaHOBUTb MCMoNb3oBaHne ABoHeHTOM JlnyHoro kabrHeTa B criydae pacTopxeHusi [Jorosopa.

JInueBon cuyet AGoHeHTa — aHanuTudeckmi cyet B ACP.

OnepaTtop — OO6LEeCTBO C OorpaHNYeHHON OTBETCTBEHHOCTLIO «Mobarnn TpeHa» (top. agpec: CTaBpONOSbCKNI
Kpan, HeBMHHOMBICCK, ynnua JleHuHa, 61), gencTaytowee npu 3aknoyveHmm [JoroBopa 1 npu oCcyLLEeCTBEHUM pac4eToB 3a
okasaHHble Ycnyru no AreHtckomy gorosopy Ne 01/09/2016 ot 01.09.2016r. oT umeHn 1 3a cyeT onepatopa cessn 000
«CeTb» (OPH/MHH 1072635008269/2635100562, topuamnyeckuin agpec: r. CtaBpononb, yn. yn. Xetarypoga, 9).

OxpaHHO-noxapHasa curHanusauymsa (OMNC) — koMNnekc TEXHUYECKUX CPEeACTB, CryXallux A5 CBOEBPEMEHHOIO
0BHapyXeHus BO3ropaH1s U HeCaHKLUMOHNPOBAHHOTO NPOHNMKHOBEHUS B OXPaHAEMYIO 30HY.

NMepBuYHaa HacTponka o6opyaoBaHUA — NPOM3BeAEHNE HACTpoViku ADOHEHTCKOro obopynoBaHust 40 TOro, Kak
ABOHeHT x0TH 6bl pa3 Bocnonb3osancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIN KOMMbLIOTEP, NCNONBb3YeMbIi ADOHEHTOM ANsi NONyYeHnss YCnyr u NnpusHaBaeMblii Ang uenemn
HacTtosero [loroBopa AGOHEHTCKMM 060pyaOBaHMEM.

NMoBTOpHas HacTporka o6opyaoBaHUA — Npon3BeeHe HacTPorkn ABOHEHTCKOro obopynoBaHns nocne Toro,
kak ABOHeHT Bocnornb3oBancs Ycnyramu no [loroBopy xoTd 66l 0anH pas.

MomeweHne — nomelleHvne, 3aHMmaemoe ABOHEHTOM Ha npaBe BNageHWMs WU MONb30BaHUSA, B KOTOPOM
yCcTaHoBMNeHo nnu O6yaoeT ycTtaHaBnuBaTbcst AGOHeHTCKoe obopydoBaHMe C Lenblo okasaHusa Ycnyr, JononHuUTenbHbIX
ycnyr. ABOHEHT rapaHTUpyeT Hannyune cornacusi coocTBeHHuKa NomelleHnst Ha yctaHoBKy ABOHEHTCKOro obopyaoBaHus
B [MomeLlleHnn ang uenewn okasaHusa Ycnyr. HebnaronpusatHble nocneacTBus, CBA3aHHbIE C OTCYTCTBMEM TaKOro cornacus,
B T.4. B CBSA3W C HEBO3MOXXHOCTbLIO MPOOOSIKEHMS OKa3aHus Ycnyr, HeceT AGOHEHT.

PacueTHbIN nepuoa — Nepmnof BpeMeHK, 3a KOTOpbIA onpedenseTcs PakTUYeckn NonyYyeHHbIN 1 onnavymBaeMbli
ABoHeHTOM 06bem Ycnyr, JononHUTENbHbIX YCNYT, PaBHbIN OAHOMY MecsLy.

CCT - ceTb cBA3n TenepagnoBeLlaHns Onepatopa — TEXHOMOMMYECKas cuctema, BKroyarowasa B cebs cpeacrTea
W NIVHUK CBA3U, U UCNoNb3yemas Ansi oKa3aHus YCnyr.

Cant Oneparopa - pecypc Onepartopa B ceTn IHTepHeT, pasMeLleHHbIi no agpecy https://mtrend.ru/ .

Cuctema — 3TO nporpaMmmHo-annapaTtHbli Komnnekc Ana obecnedyeHus poctyna kK cetu cBasn OnepaTopa,
npegHasHaYeHHbIn Ans npuema u pacnpefeneHns CUrHanoB paguo-ternepagvonporpamm B LMEPOBOM 1 aHaroroBom
dopmare.

TapudHbIN NNaH — COBOKYMHOCTb LEHOBbIX ycroBui [JoroBopa, onpegensowmnx cToMMocTe U obbem Ycnyr,
MEeTOAbl pacyeToB, OCOOEHHOCTM Tapudukauun, KoTopble YycTaHaBnmBalwTca OnepaTopoM CaMOCTOATENbHO B
yCTaHOBMEHHON hopme.

MakeT — COBOKYMHOCTb TEMNEBU3MOHHBIX W/MNW paguonporpaMm, AOCTYN K KOTOPbIM MPeAoCTaBnseTcs Kak K
e[MHOMY Liernomy

Ycnyrm (Ycnyra kabenbHoro TeneBugeHusi, Ycnyra kabenbHoro teneBuaeHus B uudpoBom cdopmare)—
YyCNyrn cBsI3W ANsi Lenen TeneBM3UOHHOTo U (Mnv) pagmoBeLLaHusi, okasbiBaeMble OnepaTopoM (nNpeaocTaBreHue
AboHeHTy pgoctyna k CCT, npegoctaBneHue B MOCTOSHHOE MONb30BaHWEe ADOHEHTCKOW MWHWMK, OOCTaBKa CUIHamoB
TenekaHanos (paguokaHanoB), NMPeAyCMOTPEHHbIX BblIOpaHHbIM ABOHeHTOM TapudHbiM nnaHoMm, A0 ABOHEHTCKOro
obopynoBaHus).

Ycnyra kabenbHOro TeneBuAeHUs — Ycnyra, kotopas obecneunBaeT coeguHeHne ADOHEHTCKOro obopyaoBaHus
¢ Cuctemon gnsa nonydeHus TenepagvonporpamMm B undposom dopmate (Ycnyrn okasbiBatoTcd B LuucppoBom dopmaTte
NPy HanMuuM TEXHUYECKOW BO3MOXHOCTM, B 3aBUcuUMOCTM OT Mecta npegocTaBneHus Ycnyru. Ycnyra kabenbHoro
TEeneBMAeHNss npegycMaTpuBaeT BO3MOXHOCTb MOSMyYeHWst OnpederieHHoOro KonudecTBa TenepaguonporpaMmMm B
aHanorosom dpopmate, ChopMNPOBaHHBIX B COOTBETCTBYIOLLEM [lakeTe..

UucpoBble ycnyrn (Ycnyra kabGenbHoro TenesuaeHus B uUudpoBom ¢opmarte)— Ycnyrn, KoTopble
NpefocTaBATCA C NOMOLLLIO LIMAIPOBLIX TEXHONOMMI nepeaaydm n obpaboTkn nHdopmaumm.

YNOsIHOMOYEHHOEe NUL0 — NNLO, YNNaTon AEHEXHbIX CPeACTB KOTOPOMY ADOHEHT MCMOMHSET CBOU OEHEXHble
obsa3aTenbcTBa, Bo3HuKWMe neped Onepatopom m3 [oroBopa. NepeyeHb Takmx nuy gosogutcs OnepaTopom Ao CBeaeHus
AboHeHTa Ha CanTe OnepaTopa nnm B Mectax pabotel Onepatopa ¢ aboHeHTamu.
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Pasgen Il. Mopsaaok 3aknoyeHns 1 npoaneHus aencreus floroBopa

Cratbs 3. lNopspok 3aknioveHus v npoaneHus aencrTeva Jorosopa.

3.1. Ycnyru okasbiBaloTcsl AGOHEHTY MpY HanM4YnM TEXHUYECKON BO3MOXHOCTU foctyna k CCT. [do 3akntodeHus
Horoeopa OnepaTtop Ha ocHoBaHuu 3asBneHus, nogaHHoro 3aseutenem OnepaTopy, B CpOK, He npeBbiwakowmnn 30
(TpauaTtn) gHen co gHA peructpaumm 3asiBneHusi, NPOBOAUT NPOBEPKY HANUYUsi TEXHUYECKOW BO3MOXHOCTWU OKa3aHus
Yenyr.

3.2. BaaBuTenb QJOMKEH WMETb wcnpaBHoe AOOHeHTckoe obopydoBaHWe U uMcnpaBHyld ABOHEHTCKyHo
pacnpegenuTenbHy CUCTEMY, COOTBETCTBYOLLUM TpeboBaHnaM 3akoHogaTenbctea Poccuiickon Pegepaummn. 3assutens
B crnyyae HeobxogumocTn obs3aH npenocTaBUTb YMOMHOMOYEHHbIM nuuam Onepatopa poctyn B [lomelweHune B
cornacoBaHHoe CToOpOHamMu BpeMS B LENsSX pas3pelueHns BOMpoca O TEXHUYECKOW BO3MOXHOCTM MpefocTaBrieHus
3aasuTento goctyna Kk Ycnyram. Ecnm kabenb, ¢ ucnonb3oBaHWEM KOTOPOro MnaHupyeTcs opraHu3aunst AGOHEHTCKON
nmHun  3asButens, Takke 3agenctBoBaH And opraHmsaumm nuHum OlC, 3agsuTtens 006s3yeTcsa UCMNOMNb30BaTb
crneumanbHoe ABOHeHTCKOoe obopyaoBaHue, yka3aHHoe Ha Cante OnepaTopa, koTopoe 3asButenb npuobpeTtaet
camoctosaTensHo unu y Onepatopa. OtcytctBue y 3assutensd AOOHEHTCKOM pacnpefenutenbHOW CUCTEMbI
paccmMaTpuMBaeTCs Kak OTCYTCTBME TEXHWYECKOW BO3MOXHOCTWU Oka3aHus Ycnyr, npu kotopom [oroBop He MoOxeT BbITb
3akntoyeH. OcHoBaHWeM ang Havana okasaHus Ycnyr OnepaTopoM no 3aknoyeHHomy ¢ AboHeHTom [lorosopy, ABnsieTcs,
B TOM uucre, Hanmune y AGoHeHTa Heobxoanmonm 1 ncnpaBHon AGOHEHTCKOW pacnpeaenuTenbHON CUCTEMBI.

Hoctyn k ceTu cBasmn Onepartopa npegocraBnsaeTca AGOHEHTY-un3ndeckoMy nmuy B AeHb 3akntodeHus [jorosopa,
ecnu cornatweHnem CTOpPOH He NpeayCMOTPEH OPYron CPOK.

3.3. [JoroBop cuyuTaeTCcs 3aKMYeHHbIM Ha HEOMNpederneHHbIN CpoK, eCcnu UHoe He cornacosaHo CTopoHamu B
Horosope. B cnydae 3akniouyeHns CTopoHamm cpoyvHoro [oroBopa no TpeboBaHuwo AOOHeHTa, ero paewcteue
aBTOMaTUYeCcKn nNpoANneBaeTCs KaxAdbll pa3 Ha Ccrneayowun nepuod, pasBHbIM NepBOHAYanbHOMY CPOKY AerCTBUS
[oroBopa, ecrnim ABOHEHT He 3aaBuT 06 0bpaTHOM He No3aHee, YeM 3a ABE HeAdeny A0 OKOHYaHWSI CpoKa ero AenCTBuS.

3.4. B cooTBeTCTBMM CO CT. 6. PegepanbHoro 3akoHa ot 27 nonsa 2006 r. Ne 152-03 «O nepcoHanbHbIX OaHHbIX»
OnepaTtop B UeNAX 3akmioveHuss u/vnu ucnonHeHus [oroBopa, a Takke B Uenax cobniogeHus OencTBYHLLEro
3akoHogartenbctBa  obpabaTbiBaeT  nepcoHanbHble  AaHHble  ABoHeHTa  ¢/6e3  uCnonb3oBaHUA  CBOMX
nporpaMmmHoannapaTtHbeix cpeacts. Mog o6paboTkon nepcoHanbHbIX AaHHbIX MOHMMAaeTca noboe aencTeue (onepaums)
WUNN COBOKYMHOCTb [OEWCTBMIA (OMnepauun), CoBepLUaeMbiX C WCMONb30BaHWEM CPEACTB aBTomatusauum unm 6es
NCNONb30BaHUA TakUX CPeACTB C MEepCOHarnbHbIMU AaHHbIMKU, BKMAYasa cbop, 3anucb, CUCTEMATU3aLMIO, HaKOMMeEHWeE,
XpaHeHue, B T.4. KOMUN OOKYMEHTOB, YAOCTOBEPSIOLWNX JIMYHOCTb, YTOUHEHNE (OOHOBNEHNE, U3MEHEHNE), N3BNEYEHME,
ucnonb3oBaHue, obesnuumBaHme, 6GnokMpoBaHne, yoaneHue, yHU4YTOXEHNE NepcoHarnbHbIX AaHHbIX.

Ha nepvoa ¢ momeHTa 3akntoyeHns [loroBopa v 0o npekpatleHunsi obsisatenscts CTopoH no [oroeopy, a Takke Ao
NCTEYEHMSI CPOKOB XpPaHEHUsI NepCOHanbHbIX OAHHbIX, YCTAHOBIMEHHbIX 3aKOHOAATENbCTBOM, AGOHEHT BbipaxxaeT CBOE
cornacue Ha obpaboTky mepcoHanbHbiX AaHHbIXx OnepaTopoM, a Takke corfacue Ha nepefady (pacnpocTpaHeHue,
npegocTaBneHne, 4ocTyn) u nopyvyeHne Onepatopom TpeTbuUM nuuam o6paboTkn nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xo4e ucnonHeHus [oroeopa, u ceegeHun o6 AGOHEHTe (kak MOSIHOCTBbIO, TaK M YacTu Takux
cBefeHun), ykasaHHbiX B CT. 53 depepanbHoro 3akoHa oT 07 utona 2003 roga Ne 126-03 «O cBasu» (3a UCKMYEHNEM
NMHGOPMAaLIMK, COCTaBMSAOLWEN TalHy CBSA3M), B TOM 4YMCIE, HO HE OrpaHunyMBasiCb, B LENsX ucnonHeHns OnepaTopom
00s3aTENBLCTB UNKM UCNoNHeHNst nepes OnepaTtopom TpeTbUMU nuuamm o6a3aTenbCTB, HanpaBrfieHHbIX Ha ynydlleHue
YCIyr CBS13U1, HanpaBfeHHbIX Ha NpegoTBpaLleHne u NpoTUBOLAENCTBUE MOLLEHHUYECTBY, PAacnpPOCTPaHEHNIO BPELOHOCHOIO
nporpaMmHoro obecneyeHusi, CBSI3aHHOMO C WCMONb30BaHWEM YCNYr CBA3M, a TaKKe oOKaszaHue WHGOPMAaLMOHHO-
CTATUCTMYECKMX YCNYr, WHMOPMALMOHHO-CNPaBOYHOrO obcnyxuBaHus.. [NpegycMoTpeHHoe HacTosiwmMm  absauem
cornacue pacnpocTpaHseTcs Ha crydau, korga HeoOXOAMMOCTb €ero MomnyyYeHus npegycMoTpeHa AeWCTBYIOLWUMU
HOPMAaTUBHO-MPaBOBbLIMW aKTaMM.

O6paboTka nepcoHarbHbIX AaHHbLIX, CBEAEHUN 00 AGOHEHTE, OCYLLECTBNSETCA B LENsX UcnonHeHus [oroesopa, B
TOM yucre Ans uenen aboHEeHTCKOro, CEPBUCHOIO N CNPaBOYHO-MHOPMALIMOHHOTO obcnyxuneaHma ABOHEHTa, a Takke
yny4LeHnst aboHEHTCKOro, CEPBMCHOIO U CMPaBOYHO-MHGOPMALMOHHOIO OOCNY>KMBaHWS, B T.4. BKIHOYEHUS] B fAHHbIE A5
NMH(OPMALIMOHHO-CNPaBOYHOrO OOCNYXXMBAHUS, OKa3aHUsA eMy YCIyr U CepBMCOB, HEPa3PbIBHO CBA3AHHbLIX C Ycryramu
OnepaTopa, B3biCkaHUsi 4eOUTOPCKON 3a00SPKEHHOCTU 3@ YCnyru, XpaHeHus [JoroBOpPOB 1 JOrOBOPHOM JOKYMEHTaUuu, B
MHBIX LEensx, Hepa3pblBHO CBSA3aHHbIX C ucnonHeHnem [lorosopa, a Tawkke Ans cobnogeHus OnepatopoM TpeboBaHui
OeNCTBYIOLLEro 3aKkoHo4aTeNbLCTBA.

O6paboTka (Bknoyasi 06e3nnunMBaHne) NepcoHarnbHbIX AaHHbIX U cBeAeHMn 06 ABOHeHTe (Kak MOMHOCTbLIO, Tak U
YacTu TaKux CBeOEeHWU), ykasaHHbIX B CT. 53 deaepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBsA3ny», Takke
OCYLLECTBMAETCH B UCCNEA0BATENbCKUX N CTAaTUCTMYECKMX LiensX, BKItoyasd 06paboTKy CTaTUCTUYECKMX OaHHbIX, DONbLINX
06BHEMOB CTPYKTYPUPOBAHHLIX W HECTPYKTYPUPOBAHHbLIX [OaHHbIX W OCYLLECTBIIEHUS [OPYIUX WCCNenoBaHui U
WHTepnpeTaunin, B TOM YMCMe, HO He OrpaHUYMBasACh, AN yNydlleHUs KavyecTBa U NoTpedbuTenbCKnux CBOWCTB YCNyr v
cepucoB OnepaTopa w/unu TpeTbux nuu-naptHepoB OnepaTopa, a Takke B paMKax peanusauun npaB U 3aKOHHbIX
WHTEpPEeCOoB, NPeAyCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM, BKIIOYas 3aKOHOAATENbCTBO 06 aKCnepuMeHTanbHbIX



NpaBoBbIX pexmmax B cdepe LMPPOBbIX MHHOBaAUMW. [lepeveHb nul, OCYLLECTBRSALWMX 00paboTKy nepcoHarnbHbIX
OaHHbIX AGOHeHTa no nopyyeHuto OnepaTtopa B COOTBETCTBUM C HACTOSLLIMM MyHKTOM, a Takke agpeca Takux nuu
aosoadaTcs Ao ceefeHnss ABoHeHTOB B MecTax o6cnyxumaHua AboHeHToB OnepaTtopa, B TOM YNCIE B MOMEHT 3aKNoYeHNs
[oroBopa n moryT 6bITb yka3aHbl Ha Cante OnepaTtopa. B cnyyae Hecornacus AGOHeHTa AeNCTBME HACTOALWEro MyHKTa
He pacnpocTpaHsieTcs Ha B3aMMOOTHoLleHUA CTOpPOH Npu ycrnoBun, 4To ADOHEHT Npwu 3akntoyeHun [JoroBopa 3asaBuUT O
CBOEM HecorfnacuvM unu nogact COOTBETCTBYLee 3asBreHne B agpec OnepaTopa B nepuog Aencteus [orosopa. B
cny4vasx, kKorga HeobxoaMMocCTb MnonydeHuss cornacus oT ABOHeHTa npedycMOTpeHa AeWCTBYIOLWMMWU HOPMAaTUBHO-
NpaBoOBbIMKM aKkTamu, noAnucCbiBas Hactoswmn [oroBop, AOOHEHT-IOpUAMYECKOE IMUO BbIpaxaeT corfacue Ha
ncnonb3oBaHne ceefeHun 06 ABOHEHTe, B TOM Yncrie UX npefocTaBreHne TpeTbMM nuuam, Ha NonyvyeHne peknambl nNo
ceTam cBA3n, AGOHEHT BNpaBe 0TO3BaTb CBOE COrnacue B COOTBETCTBMM C M. 7.5, 7.6 HacToswwmx MNpasun.

3.5. Heotbemnemon yacTtbio [loroBopa siBnsitotcs Hactosiwme MNpasuna TB, BbiOpaHHbI AGOHEHTOM TapudHbIN
nnaH, TexHudeckme TpeboBaHMSA U 3HAYEHMS MoKasaTenen KadecTBa OKa3aHWsi yCNyr cBA3W, 3asiBieHue, NpuoXeHus,
OONOMHUTENbHbIE COornalleHns, 3aknodeHHble CTopoHamu, a Takke ycnoBust odepT, npuvHATble ABOHEHTOM B
yctaHoBneHHoM Onepartopom nopsgke. NepeyeHb 6ecnnaTHbIX MHOPMALMOHHO-CMPaBOYHbIX YCAYr U HOMEP CNPaBOYHOM
cnyx6bl OnepaTtopa pa3melleH Ha Cante Onepatopa.

3.7. Ona noaknioyeHuns K KOHKpeTHon Ycnyre Heobxogumo Hanuuve y ABOHEeHTa HuKenepeyvncrieHHbIX
TexHnyeckmx ycrosun (TY), kak obwwmx (n. 3.7.1), Tak M KOHKPETHbIX (CneumanbHbIX) TeXHUYecKnx YCnoBun Ans
3aKasblBaeMou YCnyru.

3.7.1. MecTto npegoctaBneHus Ycnyru 4OMmMKHO HaxoamTecs B 3oHe nokpbitusa Cetu cBsasm OnepaTopa.

3.7.2. Insi BO3MOXHOCTHM nony4eHns Ycnyru kabenbHoro teneBmaeHmss ADOHEHT AOMKEH MMETb TENEBU3NOHHbIN
NPUeMHWK, KOTopbIn obecnedmBaeT npuem Tenenporpamm B undposom copmare.

3.8. Mocne noctynneHus ot AboHeHTa 3asiBrneHus Ha nogkntoveHue k Ycnyre, Onepatop B cpok He 6onee 30 aHel
onpegenset Hanuume TexHudecknx ycrosui (TY) ona nogknoyYeHns 1 NnpeaocTaBneHms Yenyru.

3.9. lpn OTCYTCTBUM TEXHUYECKOW BO3MOXHOCTM OKasaHus Ycnyr, OoTcyTcTBuMs TY ANA NOAKMYEHUA |
npegocTasnenus Ycnyrn, Onepatop nHdopmmpyeT ADOHEHTa B COrnacoBaHHOM nopsifike B Cpok He 6onee 10 aHel co oHS
3aBEpPLUEHUST MPOBEPKU Hanuumsa TY, 0 HEOOXOAMMBIX OMepaTUBHO-TEXHUYECKMX OENCTBUSX, KOTOpble OOSMKHbI ObiTb
BbINonHeHbl OnepatopomM unm ABoHeHTOM AN co3gaHus Heobxoammblx TY.

3.10. Mpun Hannunn TexHn4Yecknx yCnoBui Ans NOAKNIOYEHNS 1 NpegocTasneHns Yenyrm unm cornacum ABoHeHTa
onnaTuUTb ornepaTUBHO-TEXHUYECKME AENCTBUS ANs co3aaHnsa Heobxoaumbix TY, OnepaTtop dpopmupyeT B TeveHun 30 aHen
anst AboHeHTa cdeTa Anst onnaTbl CTOMMOCTU MOAKMOYEHMsA K Ycryre, U cornacoBbiBaeT ¢ ADOHEHTOM AaTy U BpeMs
noaknoYeHns Kk Yenyre. YkasaHHas nHopmauus coobliaeTcs aboHEHTY No KOHTAKTHOMY TenedoHy.

MopkntoyeHne Kk Ycnyre AGOHeHTa NpoBOAWUTCS IMUAMMW, YMONHOMOYEeHHbIMM OnepaTtopom, nocne onnarhbl
ABOHEHTOM cyeTa.

3.11. [doroeop odopmnseTca B ABYX 3K3eMnndpax v nognucbiBaetcs ctopoHamu. OouH 3K3eMnnsap BblaaeTcst
ABoHeHTy. [loroBop cyMTaeTCs 3aKo4YEeHHbIM C MOMEHTa nognucaHus ero ctopoHamu. Hactoswme lMNMpasuna TB, a Takke
BblOpaHHbIi ABOHeHTOM TapudHbIn nnaH wu/vnu lNperikypaHT, TexHudeckue TpebOoOBaHUA W 3HAYeHUs MnokasaTtenewn
KayecTBa okasaHus ycnyr cBasn, 3asBneHue, NpunoxXeHus, 4ONONHUTENbHbIE cornalleHns, 3akntodeHHble CTopoHamu, a
TaKke ycnosusi opepT, NpUHATEIE AOGOHEHTOM B yCTaHOBNEHHOM OnepaTtopoM Nopsiake, ABMSATCS HEOTbEMIIEMON YaCTbIO
HoroBopa. MNonb3oBaHne Ycnyramy o3HadaeT, 4to ABoHeHT o3Hakomurica ¢ Jorosopom u lMNMpasunamu TB, 6e3ycnosHo
cornaceH ¢ HacToswumn [lorosopom u Mpasunamm TB. AGOHEHT MOXET AOMNOMHUTENBHO 3aKa3aTb ApYrne YCnyru CBA3v u
OONOMHUTENbHbIE YCIYrM, NPEeayCMOTPEHHbIE AEWUCTBYHOLWMM TapudHbIM nNnaHoM nyTemM noanucaHusl NPUoXeHUsa K
[HoroBopy, B KOTOPOM OMNMCLIBAOTCA HEOOXOOUMbIE YCINIOBUSA NPEAOCTaBNeHNs 3TUX CEPBUCOB.

3.12. B cny4yae ecnu BHeceHWe M3MeHeHuin B [loroBop MOBMEKNO HEOOXOOUMOCTb BbiNoNHeHUA OnepaTtopom
COOTBETCTBYIOLLMX PaboT, 3TM paboTbl (3@ UCKNOYEeHMEM paboT, CBA3aHHbIX C BbIGOPOM U M3MeHeHneM ABGOHEHTOM
TapudHOro nnaHa Ana onnartbl YCnyr MeCTHOW TenedOHHON CBA3M) NOANeXar onnaTte CTOPOHOW, MO UHULMATMBE KOTOPOW
ObINy BHECEHbI M3MEHEHMS B ycroBusi [JoroBopa.

Pazpgen lll. Mepe4yeHb, 06beM, Ka4eCTBO M YCITIOBUA OKa3aHUA Ycnyr

Cratbs 4. NepeyeHb Ycnyr.

4.1. TlepedeHb VYcnyr, oka3sbiBaembix AOOHEHTy, onpedenseTtcs 3akloyYeHHbIM C  HuM  [JoroBopowm,
OOMOSTHUTENBHBLIMU COrNaLLleHNsIMU U NpUNoXeHusimn kK Jorosopy, u BelopaHHbIM AGOHEHTOM TapuUHBLIM NNaHoOM W/unu
MpenckypaHToM ¢ y4eToM [JONONMHUTENbHBLIX YCIYT U MHbIX YCIyr, 3aka3aHHbIX AGOHEHTOM AOMOMHUTENBHO B COOTBETCTBUN
Cc QdeuvcTtBylowmmMmm npegnoxexHunamun Onepatopa (TpeTbux nuu). Kpome Toro, nepedeHb Ycnyr onpegensercs
BO3MOXXHOCTSIMU ABGOHEHTCKOro ob6opyaoBaHnst 1 ADOHEHTCKOW pacnpeaennTenbHON CUCTEMBI.

4.2. B loroBope CTOpOHbI MOryT npegycMoTpeTb okazaHme OnepaTopom (Unv TpeTbMM NULLOM, NPUBMEYEHHbIM

OnepaTopoM), [lononHuTenbHbIX yenyr. MNopsaok okasaHus JononHUTENbHBIX YCyr perynupyeTcs HacToSWUMu
Mpasvnamu TB, [JoroBopoMm, [ONOSHUTENbHLIMW corfnawleHnsaMmmn K [orosopy, ycnosuamu odepT, NpUHUMaEMbIMU
AbBoHeHTOM B ycTaHoBrneHHom OnepaTopoM Mopsiake, a Takke ApYruMu AOKYMeHTamu, noanucaHHeiMu Onepatopom ¢
ABOHEHTOM.



CraTtba 5. O6em Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbIX AGoHeHTY OnepaTtopoMm, OCyLLeCTBSETCA HA OCHOBaHUM NOKa3aHWUi
ACP Onepartopa.

5.2. Ncxoasa n3 cyMM paHee BHECEHHbIX nnaTexemn, ycnosuii TapudHoOro nnaHa n o0bémMa okasaHHbIX ADOHEHTY
Ycnyr/OononHuteneHbix yenyr B ACP ykasbiBaeTcs octaTtok Ha JluueBom cyete. BennumHa octaTtka npeacTtaBnisieT cobon
0600LeHHYI0 uH(opmauno 06 obveme Ycnyr, KOTOpbI MoOXeT ObiTb ncnonb3oBaH AGOHEHTOM (MONOXUTenbHoe
3HadeHue ocTaTka) unu 6bin mcnonb3oBaH AGOHEHTOM Mocre MOMHOro pacxofoBaHWs Ha onnaty Ycnyr BHECEHHbIX
nnaTtexewn (oTpuuaTenbHoe 3HayeHne octaTka). BHeceHme nnaTtexen oTpaxaeTcs Kak yBenuyeHne octaTtka Ha Jlnuesom
cyeTe, B3VMaHve Nnatbl 3a OKa3aHHble YCnyrm — Kak ero ymeHbLUeHne. YMeHbLUeHNe ocTaTka NpomM3BoauTCS Mcxoas u3s
TapudoB Ha Ycnyru ¢ ydetom HOC v nHbIX Hanoroe, BKMoYaembIxX B LeHy. OTpuuaTenbHoe 3Ha4YeHne octaTka BblpaxaeT
pasMep 3agormkeHHocTu AboHeHTa. CBegeHus o6 octaTke Ha JlMueBom cyete ABOHeHTa CpeacTB, BHECEHHBbIX U
Heun3pacxogoBaHHbIX ABOHEHTOM Mpu noTpebneHun Ycnyr, yKasbiBalOTCs OTAENbHOW CTpoKon B cveTax. CBegeHus o
Tekyllem ocTtatke Ha Jlnuesom cyeTe MoryT ObiTb nonyyeHsl AboHeHTom y OnepaTopa.

5.3. Ycnyrm no goctaBke CUrHanoB TeriekaHanoB (paavoKaHanoB), NPefyCMOTPEHHbIX BblOpaHHbIM ABOHEHTOM
TapudHbiM nnaHom, Ao AbBoHeHTckoro obopyaoBaHus okasbiBatoTcd OnepaTopoM nocrie 3akmodeHus [Jorosopa,
HacTpoviku ABoHeHTCkoro o6opyanoBaHus n BBoaa Kogos akTMBaumm B COOTBETCTBYHOLL YO hopMy B MHTepdpelice Ha akpaHe
TeneBusopa unu Ha moHutope [K, a Takke nocne BHeceHMss AGOHEHTOM MEPBOro aBaHCOBOro nnartexa B CymMme,
onpegensiemon BblOpaHHbIM TapudHbIM NNaHom, ecnu BbibpaHHbIM ABOHEHTOM TapudHbIM NIIAaHOM MpeaycMoTpeHa
aBaHcoBas cucrteMa onnatbl. B cnyyae ecnu kabenb, 3ageACcTBOBaHHbIN OIS OKa3aHWs YCnyr, Takke ucrnonb3yetcs ans
opraHusaumm nuHum OlC, 10 Onepatop HaynHaeT oOkasbiBaTb YCNyrM MO [AOCTaBKe CUrHamoB TenekaHanoB
(pagmokaHanoB), NPeayCMOTPEHHbIX BblOpaHHbIM AGOHeHTOM TapudHbIM nnaHoMm, Ao ABOHEHTCKOro oGopyaoBaHWSA
ABOHEHTY nocrne nognucaHus COOTBETCTBYIOLLMX aKTOB O BbIMOSIHEHWM TEXHUYECKUX paboT, NpeayCMOTPEHHbIX M. 6.7
HacToswwmx [Npasun, n nocne BHeceHNss ABOHEHTOM NEPBOro aBaHCOBOrO NnaTexa B CyMMe, onpeaensiemMon BblopaHHbIM
TapudHbiM nnaHom. [laton Havana okasaHus Ycnyr No [JOCTaBke CUrHamoB TenekaHanoB (paguokaHaros),
NpenycMoOTpeHHbIX BblIOpaHHbIM  ABOHeHTOM TapudHbIM nnaHoMm, Ao ABGOHeHTckoro obopyaoBaHus npu3HaeTcs
dakTnyeckaa pgata nepBoro AHs, korda Obina npousBedeHa [OCTaBka curHana TenekaHana (paguokaHana) no
ABOHeHTCKoro 060pyaoBaHMS.

5.4. ABOHEHT Mpu3HaeT, YTo BCe AeNCTBUSI, NPOM3BEAEHHbBIE UM C NCMONb30BaHMEM KOAOBOIO CIOBa, YKa3aHHOro
B [loroBope, Np13HalTCs OCYLLECTBEHHbIMM NTMYHO ABOHEHTOM MIN €ro YNosfiHOMOYEHHbIM NpeacTaBuTeENEM OT UMEHM U
B MHTepecax ABoHeHTa.

Cratbsa 6. KauecTBO cBA3n B ceTn OnepaTtopa u ycrnoBusi okaszaHusi Ycnyr.

6.1. KayectBO Ycnyr cooTBeTCTBYeT AeWcTBylowmM B Poccuitickon depepaumm TEXHUYECKMM HOpMam U
UMELLMMCA NULUEH3NAM. TexHuveckne TpeboBaHWA M 3HAYeHUs1 MokasaTenien kavyecTBa, B COOTBETCTBUM C KOTOPbIMU
okasbiBalTCa Ycnyrn, pasmelleHbl Ha Cante Onepatopa M ABMSKOTCA HeoTbemNnieMon YacTtbio [Jorosopa. Onepatop
npefocTaBnseT yCryru CBA3M KPYrnoCcyTOYHO, eXXeAHEeBHO, 6e3 NnepepbIBOB, 3a UCKIOYEHMEM NPOBEAEHUS C COONIOAEHNEM
TpeboBaHWI [OEWNCTBYIOLWLEro 3aKOHOAATENbCTBA, JMUEH3UM M HacToAwmx [lpaBun HeobXoOAMMbIX PEMOHTHBIX U
npodmnakTnyeckmx pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HefoCTaTKM YCnyr, BO3HWKLUME BCMEACTBME WCMONb30BaHUS
AOOHEHTOM HeWCnpaBHOrO, HEe OTBEYalLlero YcTaHOBMEHHbIM TpeboBaHusaM AOOHeHTCKOro obopygoBaHus, nunbo
ABOHeHTCkOro 060pyaoBaHUs, KOTOpPOE ObINIO N3MEHEHO M MoAMdUUMpoBaHO 6e3 cornacoBaHnsi C NPOU3BOANTENEM U
Onepatopom. OnepaTop He HECeT OTBETCTBEHHOCTU 3a HedoCTaTKM YCryr, B TOM YUCMEe €CNU CUrHanbl TerekaHaroB
(papmokaHanoB) He goxoasT o AGOHEHTCKOro 060pyaoBaHMs, BO3HMKLLNE BCNEACTBUE YCTAHOBKM ADOHEHTOM OXPaHHO-
NOXapHOW CUrHanM3auum, kotopas Takke 3agencTByeT kabenb, Mcnonb3yembl Anst opraHu3aumm AGOHEHTCKOM NMHUK. B
cny4ae obHapyXeHnst He4oCTaTKOB YChyr, NEPEYNCEHHbIX B HACTOSILLEM MYHKTE, BO3HUKLUMX MO BUHE ABOHEHTa, AGOHEHT
He ocBoboxaaeTcs OoT 06s13aHHOCTM MO onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. OnepaTtop BNpaBe NPUOCTaHOBUTbL OKa3aHue YCnyr B crnyyae BO3HUKHOBEHWSI aBapUHbIX CUTyaLui (BKNoyas
COBepLUeHne MPOTUBOMPAaBHbIX AENCTBMI TPETbMMM NMuamu), NPendaTCTBYHOLWMX AanbHenwemMy okadaHuio Ycnyr. [Npu
BO3HMKHOBEHUWN HEMCMPABHOCTEN, NPENATCTBYIOLLNX MOMb30BaHMIO Ycnyramm, AGOHEHT NogaeT COOTBETCTBYIOLLYIO 3asiBKY
B cnyxby TexHuyeckon nogaepxku Onepartopa, no opme M B nopsgke, ycTtaHoBneHHom Onepartopom (dYepe3 Cant
OnepaTtopa, nocpeacTBOM aBTOOTBETUMKOB M aBTOMH(OPMATOPOB, B MecTax paboTbl ¢ aboHeHTamu 1 T.1.). B crniyyae ecnu
HEencnpaBHOCTb Bbl3BaHa KPYyrnHOW aBapuen Ha ceTu ceA3m OnepaTopa, 3aTparmeatoLLen bonee ogHoro aboHeHTa (aBapus
Ha MarncTparnbHbIX NIMHUSAX, CTAHLMOHHOM ob6opyaoBaHuM 1 T.0.), OnepaTop He3aMe4nMTENbHO NPUCTYNAET K NMMKBUOALUN
aBapun. B aTtom cnyyae npu maccoBom obGpalleHun aboHeHToB Onepartop BrnpaBe BMeCTo ukcauum obpalleHun
aboHEHTOB Ha aBTOOTBETYMK UCMONb30BaTh aBTOMHAOPMATOp, KOTOPbI ByaeT npegocTaBnaTb aboHeHTamMm HeOHXoaUMYHO
WHpopmMaumio.

11.2. NHdopmauusa o JAencTBylolMX M HOBbIX Tapudax Ha Ycnyrm u TapudpHbix nnaHax OnepaTtopa
npegocTaBnseTcs B Mectax paboTbl ¢ ADOHEHTaMU U PO3HMYHON peanu3aunn ToBapoB 1 Ycnyr OnepaTtopa, a Takke MOXeT
pacnpocTpaHsaTbca OnepaTtopoM MHbIMKU cnocobamu, B Tom vncne Ha CanTte Onepartopa.



6.4. [na npoBegeHus npodunakTnyeckux (pernameHTHbiX) pabor B CCT pgonyckaloTcs TexHonormdeckue
nepepbiBbl B BUAE MOMHOMO UM YaCTUYHOIO NpepbiBaHMSA AOCTaBKM CUrHana TenekaHana (paguokaHana) He yawe 1 pasa
B MecsL, B paboune aHu He Bonee Yyem Ha 8 yacos.

6.5. Onepatop He ocyLlecTBNseT AOCTaBKy CUrHana TenekaHana (pagnokaHana) Ao ABoHeHTckoro obopyaosaHus
B Clnydae ecnu BewjaTernb Takoro TerekaHana (pagvokaHana) npepbiBaeT MM MNpekpawiaeT BellaHue TenekaHarna
(papnokaHana) w/unu He obecneynBaeT GecnepeboMHbIA pexum nepefayn curHana TernekaHana Ha TexHUYeckune
cpeactea Onepartopa. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a AENCTBUSA BellaTens.

6.6. MoHTak ABOHEHTCKOM pacnpegenutensHon cuctemsl. o cornawennto CtopoH Ha Onepatopa MOXeT ObiTb
BO3MoXeHa 00s3aHHOCTb MO opraHm3aumn ADOHEHTCKOW pacnpefenuTenbHON CUCTEMbI, AaHHas ycriyra Mogniexut
gononHutenbHon onnate AGOHEHTOM B COOTBETCTBMM C Tapudamu, ycTaHoBneHHbIM1 OnepaTtopom, ucxoasa u3 obbema
NMPOBOAMMbBIX MOHTaXHbIX paboT. [pn aTom AOBOHeHT cornawaetcs, 4To OnepaTop OCYLWEeCTBNASIET OpraHn3auumio
ABOHEHTCKOW pacnpenenuTenbHON CUCTEMBI MO AOCTYNMHOW NOBEPXHOCTU CTeH/nona.

A6oHeHT 0653aH npepoctaBuTb OnepaTopy AocTyn B [NomelleHne anga nponsseaeHns paboT, yCTaHOBMEHHbIX HACTOSILLEN
cTaTtben, B cornacosaHHoe CtopoHamu Bpems. [lo npubbitua npeactasutens Onepatopa ABOHEHT 06a3yeTca obecneuntb
Hannune B NomelleHun ncnpaBHoro AGOHEHTCKoro obopyaoBaHus.

lMocne npoBeaeHus paboT, ykasaHHbIX B HAcTosieM MyHKTe, CTOPOHbI NoAnMCbIBalOT AKT BbINMOMHEHHbIX paboT. lMpu
ykrnoHeHun ABOHeHTa OT nognucaHus cooTBeTcTByloWMX AkTOB, ABOHEHT npegoctasnaetr OnepaTopy MUCbMEHHbIN
MOTMBUPOBAHHbIV OTKa3; MPX OTCYTCTBUM Takoro oTkasa AKTbl CHATAKOTCHA NOANMCaHHBIMU AGOHEHTOM.

6.7. Opranusauma Hoctyna k CCT npu Hanuumuu B kabene, 3a4elCTBOBAHHOM AN OKa3aHus YCnyr, NNMHWK
OXpaHHO-MoXapHon curHanusauuun. Npu Hannuun B kabene, KOTOPbIA MMAHMPYETCS UCNONb30OBaTb AN OpraHu3aumm
AGoHeHTCKONM NUHUKM W okaldaHusa Ycnyr, nuHum ONC, poctyn k CCT opraHusoBbiBaeTca OnepaTtopoM C y4eTom
HeobOXOAMMOCTN MPOBEAEHUS TEXHUYECKUX paboT AN co3daHus BO3MOXHOCTU WMCMOMb30BaHMSA Takoro kabenst ons
opraHu3aumm OocTyna OAHOBPEMEHHO Kak ANs okasaHus Ycnyr, Tak n ona dyHKLMOHMpOoBaHUs yctaHosneHHon OrIC.
[aHHble TexHuyeckne paboTbl npoBogAaTca OnepaTopoM WNM MNPUBMEYEHHBIM UM TPETbUM NULOM Ha YCrOBUSX,
ycTaHaBnmMBaeMbix OnepaTtopoM CamoOCTOATENbHO.

ABOHEHT MOXET NMPoOn3BeCTU paboThl, yKadaHHbIE B HACTOSILLEN CTaTbe, CBOMMU cunamm Jo 3akntodeHus [Jorosopa.

Ecnu paboTbl, ykasaHHble B HacTosWweM NyHKTe, npou3soamT OnepaTtop unu TpeTbe nuuo, npusneveHHoe OnepaTtopom,
ABoHeHT 0653aH npegoctaBuTb OnepaTtopy unm Takomy TpeTbeMy nuuy Aoctyn B MNomelleHue ans npovsseaeHus padbot
B cornacoBaHHoe CTopoHamu BpeMs. Ecnu gaHHble TexHuyeckme paboTbl Mpou3BOAUT TPeTbe MU0, MPUBIIEYEHHOE
OnepaTtopom, AOOHEHT paeT cBOe cornacue Ha npegoctaeneHve OnepaTopoM TakoMy TpPeTbeMY fuLy CBOMUX
nepcoHarnbHbIX AaHHbIX (daHHOE cornacue npegocrtaBnaeTcss AGOHEHTOM B NOpsiAKe, MPeayCMOTPEHHOM . 3.5 HacTosLWwmux
Mpasun).

6.8. ABOHeHT yBefOMIIEH, 4YTO opraHu3auuss B kabene, KOTOPbIA WCMOMb3yeTcs AN OKa3aHus Ycnyr B
cootBeTcTBMM C [oroBopom, nuHum OlIC, MOXeT NpMBECTU K TexHuYeckum cbosm B paboTe ABOHEHTCKOW NUHUKN U
NOBMUATbL HA KA4YeCTBO JOCTaBKM CUrHana TenekaHarnos (pagvokaHanos).

6.9. Hactpowika AGoHeHTCkoro obopygoBaHusa. O6s3aHHOCTL MO HacTporike ABGOHeHTCKoro obopyaoBaHUSA
Bo3naraetcsa Ha AGOHeHTa, ecrnv MHOE He NPeayCMOTPEHO cornatleHnem mexay OnepaTtopom n AGOHEHTOM.

6.10. 3a chopmupoBaHue ABoHeHTCckon nNHUKM OnepaTop Bnpase YCTaHOBUTL MaTy, KOTopas MOXeT B3MMaTbCs C
ABOHeHTa ogHOKpaTHO Npu 3akntoveHun [orosopa, Nnbo npu pactopxeHun [Jorosopa no nHnumatnee ABGoHeHTa.

6.11. dakTuyeckoe KayecTBO MpefoCTaBEHUst YCryrM 3aBucuT OT cnocoba nopknoveHns TB-npuctaBku M OT
COCTOSIHMSA 3MEMEHTOB CeTu nepefadn OaHHbIX (ceTer nepedayn OaHHbIX MPOYMX OMepaTopoB, CEPBEpPOB, CETEBOro
00opyaoBaHnst), OT HanMuMsl MHbIX YCNYr, OKasblBa€MbIX C UCMOMb30BaHWEM [AHHOrO kaHana cBss3n. B cBdA3n c 4em,
OnepaTop rapaHTUpyeT cTabunbHylo paboTy ycnyrn Tonbko npu nogkntodeHun TB-npuctaekm k ONT ¢ nomoLbio utp-
kabens.

Pasgen IV. MNpaBa 1 o6sa3aHHOCTU CTOpPOH

CrtaTtbsa 7. NpaBa AGOHeHTa.

7.1. Nony4atb HeobxoomMmyt MHdopMaumio o6 OnepaTtope, 06beMe NpefoCTaBMEHHbIX YCNyr, BbICTaBNEHHbIX
cyeTax 3a OkasaHHble Ycnyru, nepedHe Ycnyr um TapudHbiXx nnaHax, a Takke WHYH WHGOPMAaLMIO, CBSI3aHHYy C
npegocTtaBneHnemM YCnyr.

7.2. lMony4yaTk c4eTa 3a OKasaHHble Ycnyrn B yCTaHOBMEHHOM HacToswmmun MNMpasunamu TB v nopagke.

7.3. B yctaHoBneHHoOM HacTtosilwmmn [Npasunamu TB nopsgke U3MEHATb UCMONb3yeMblid nepeveHb YCnyr,
TapudHbIn NnaH.

7.4. OTkasaTtbCs OT onnaTtbl ycrnyr, npegocTtaBrieHHbIx AOOHeHTY 6e3 ero cormacusi, U He OroBOPEHHbLIX
HacToswmmun MNMpasunamu TB.

7.5. AGOHEHT BnpaBe Bblpa3nTb CBOE COrfiacne ¢ BO3MOXHOCTbIO UCMOMb30BaHUS!, B TOM YUCHe NpeaocTaBneHns
OnepaTopom TpeTbMM nuuam, cBeaeHuin 06 ABOHEHTe B LENsAX M crnyyasx, korga HeobxoOaumoCTb Takoro cornacus
npeaycMoTpeHa HOpMaTUBHO-NPAaBOBbIMU akTamu. ADOHEHT BrnpaBe 0TO3BaTh A4aHHOE MM corracue B noboe Bpems nyTem
HanpasneHus OnepaTopy COOTBETCTBYIOLLIErO MMCbMEHHOIO 3asiBMeHs, SBMSIOLLErocs HeoTbeMnemomn YacTeto [loroBopa,



nmbo mHbIM cnocobom, ycTtaHoBneHHbiM OnepatopoM. Cornacve cumTaetca OTo3BaHHbIM ABGOHEHTOM C MOMEHTa
nonyyeHus OnepaTopoM yKa3aHHOrO B HACTOSLLEM MYHKTE 3asBMEHMS.

[MonoxeHusa HacCTOALLEro NyHKTa NPUMEHSIOTCA B YacTu, He npoTuBopevallen n.3.4. Hactoswux MNpasun TB.

7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrnacue ¢ BO3MOXHOCTbIO MOMy4YeHUs pekrnambl, pacnpocTpaHaemMon no
CETAM CBA3W, a TaKKe Ha WUCMONb30BaHMEe CBEAEHUN O HEM B LIENAX NpOABMXKEHMs ToBapoB/paboT/ycnyr, B TOM 4YuCrle,
NyTEM OCYLLECTBNEHMS MPSAMbIX KOHTakTOB ¢ ABOHEHTOM C MOMOLLbIO CPEACTB CBA3M, Korga HeobxoAMMOCTb Takoro
cornacusi npegycmMoTpeHa AeUCTBYOLLMMY HOPMaTUBHO-NPaBOBbLIMU aKTaMMu.

AOOHeHT BMpaBe oTO3BaTb AaHHOe WM cornacue B nwboe Bpemsa nytem HanpaeBneHus OnepaTopy
COOTBETCTBYHLLErO NMMCbMEHHOIO 3asiBNEHMs], SIBNAOLLErocss HeOTbeMNeMON YacTblo [loroBopa, MMbo uHbIM cnocobom,
ycTaHoBneHHbIM OnepaTtopom. Cornacve cuuMtaeTcs OTo3BaHHbIM ABGOHEHTOM C MoOMeHTa nonydeHuss OnepaTtopom
YKa3aHHOro B HACTOSLLIEM MYHKTE 3asdBMeHus.

7.7. OcyliecTBNSATbL CBOU NpaBa kak AGOHeHTa NMYHO NMbo Yepes NpeacTaBuTens, 4ENCTBYOLErO HA OCHOBaHUN
3aKoHa unu goBepeHHocTU. MNpn 3TOM JOBEPEHHOCTb OT (PM3NYecKoro nuua AormkHa ObiTb yaocToBepeHa HoTapuarnbHO
nmbo odopmneHa WHbIM AO0NyCKaeMbiM OEeNCTBYIOLMM 3aKOHOO4ATENbCTBOM CMOCOGOM, MO3BONAKOLLMM OOCTOBEPHO
onpegenuTb akT ee Bblga4u NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPUAMYECKOTO NnLa AOIMKHa ObiTb
ocdhopmneHa cornacHo TpeboBaHuAM 3akoHogaTenbcTBa Poccun. Bce OelcTBMSA, COBEPLUEHHbIE C UCMOfb30BaHNEM
cnocoboB wmaeHTUdMKaumm, yctaHoBneHHolx Onepatopom, B T.4. nocne wuaeHTudukaumm Ha Cante Onepatopa,
npongeHHon B nopsaake, onpegeneHHoM OnepatopoMm, a Takke OENCTBUSA, CBA3aHHbIE C OKa3aHWeM YCnyr, COBEpPLUEHHbIE
C MOMOLLBK MOAKIIOYEHHOTO ADOHEHTCKOro 06OpyAOBaHWS, CHMTAKOTCS MPOU3BEOEHHBIMU OT MMEHU U B MHTEpecax
ABoHeHTa. Homep JlnueBoro cyeta MOXeT CryXuTb Ana naeHtudurkaumm AboHeHTa npy NnpegocTaBneHnn nHpopmaumm o
coctosAHun 6anaHca Jlnuesoro cyeTta, ecnu NHOM NOPSAOK naeHTudmKaumm He yctaHoeneH npoueaypamu OnepaTtopa.

Crtatbs 8. O6s3aHHOCTM AGOHEHTA.

8.1. CsoeBpemeHHO onnauuBaTb Ycnyrm w  [ononHuTernbHble YCNyrn, MNpegyCMOTPEHHbIE YCNOBUAMMU
3aknoyeHHoro mexay OnepaTtopom u ABoHeHToM [oroBopa wn odepT, NPuHATbIX ABOHEHTOM B YCTaHOBIIEHHOM
OnepatopoM nopsigke. 8.2. YcrtaHoBuTb AOOHeHTCkoe 06opynoBaHWe, oTBevalollee TpebOBaHUSAM AeWCTBYOLLEro
3akoHogartenbcTBa Poccuickon ®egepauun n nossonsowee npMHumaTb gosogvmMele OnepaTtopom TenepagmocurHarnbi;
npu Hannuun B kabene, 3aAenCcTBOBaHHOM AN okadaHusa Yenyr, nuHun OlNC, ncnones3osaTh cneuunansHoe ABOHeHTCkoe
obopyaoBaHve, No3BonsaoLLEee NPMHNUMATL TenepagmocurHansl, nepegasaemble Onepatopom, npu yctaHosneHHon ONC.

8.3. ObecneunTb HEBO3MOXHOCTb AOCTYNa TPEeTbUX MWL, K TOTMHY 1 naponto oT JInyHoro kabuHeTa.

8.4. MNpepoctaBntb Onepartopy nnu TpetTbemy nuuy, npusrevyeHHoMmy OnepaTtopom, B CriydasX, YCTaHOBIEHHbIX
HacTosawmmu MNpasunamn TB, goctyn B NomeLlueHune.

8.5. Mo 3akntouenus [orosopa npegoctaButb OnepaTopy Heobxoaumble M OOCTOBEPHble cBedeHus o cebe B
obbeme, NnpeaycMoTpeHHoM [1oroBopoM u AeUCTBYIOLWLMM 3akoHoAaTenbcTBoM Poccunckon degepaunm, n NnOATBEPOUTD
nx gokymeHtanosHo. Coobwatb Onepatopy B CPOK, He npeBbiwaowmn 60 (LwecTbaecaT) AHEN, O NpekpaLleHnn CBOero
npasa BnageHus NomelueHneM, B KOTOPOM ycTaHoBNeHo ABoHeHTckoe obopyaoBaHuWe, a Takke 06 M3MEHEHUN haMunuu,
MecTa XWUTenbCTBa, MO0 0 HAMMEHOBaHMM IOPUONYECKOrO NULIA U MecTa ero HaxoXAeHus.

8.6. He npegnpvHumaTtb OeWCTBUS, HanpaBeHHbIe Ha MonyYyeHne HecaHKuMoHupoBaHHoro goctyna k CCT wnm
HapyLleHns HopmanbHoro yHkumoHnposaHusa CCT 1 ee aneMeHTOB, a Takke Apyroro o6opyaoBaHus v nporpammHoro
obecneyeHus.

8.7. Mo Bo3amoxHOCTM cnocobcTBoBaTb Onepatopy B nNonydYeHUM pJoctyna K obwemy wMyLecTBy
MHOrOKBapTMpHOro AOMa, B KOTOPOM pacnonaraetcs [lomeleHne, Ans pasMmelleHust ceTer, C NMOMOLLbI0 KOTOPOro
ABOHEHTY OKa3sblBalOTCA Ycnyru.

8.8. Bo u3bexaHve NpUYNHEHMS Bpeda XW3HWM W 3[40POBbI, BbINOMHATL TpeboBaHWA MO COAepXaHWul U
akcnnyaTauum crnaboTovHoM KabenbHOM NMMHUK («NocneaHen» MUNn), HaXoAsLEeNnCcs B 30He OTBETCTBEHHOCTN ABOHEHTa:

8.8.1. He ponyckaTb MexaHW4ecKMx MNOoBpexaeHun crnaboToyHblx kabenen (HapyweHue wu3onAuuWM, Yy3nbl
«CpaluBaHusi», U3Nom u T.4.);

8.8.2. He ponyckaTb KOHTAKTOB CriaboTOoYHbIX kabenew ¢ BOOOCTOYHBIMU U OTOMUTENBHBIMU KOMMYHUKaUUSMK, a
Takke ¢ ObITOBbIMM 3nekTponpubopamu;

8.8.3. npu noakntodeHHo ABOHEHTCKOM NMUHUN UCKITOYNTL OOHOBPEMEHHOEe KacaHue cnaboTouHbIX kabenen u
BOOOCTOYHbIX M OTOMUTENbHbLIX KOMMYHMKaLUWIA, a Takke ObITOBbIX 311EKTPONpUOOpPOB;

8.8.4. mopgkntouyeHne/oTknodeHne ABOHEHTCKOM MMHUM AOIPKHO MPOM3BOAUTBCA TOMBKO MPW OTKIMIOYEHHOM U3
anekTpunyeckomn cetn ABOHeHTCkoM obopyaoBaHuuy;

8.8.2. Bo nsbexaHve npuuMHeHUs Bpeaa >Xu3Hu 1 340poBblo ABOHEHTY pekomeHayeTcst cobniogaTe cnegyolme
pekoMeHaaUmy No CoaepXKaHuIo U aKcnnyaTauumn cnaboToyHomn kabensHOW NMHUK («NocrnegHen» MUnu), Haxoaswencs B
30He oTBEeTCTBEHHOCTM ABOHeHTa:

8.8.2.1. obecneynTb HagexHoe KpenneHue crnaboToyHoro kabens B NOMELLEHUsX;

8.8.2.2. obecneynTb MMHMManNbHOE PaccTOsIHNE MeXAyY CUMOBbIMU U CriaboTouHbIMK Kabenamu - 15 mm (B criyvae
NX nepeceveHuns JomkeH obpasoBbiBaTbes yron B 90°);



8.8.2.3. npu OTKpLITOM JOCTYMNe K craboTo4yHoMy kabernto obecneunTb paccTtosiHue oT nona 6onee 200 mm, a go
noTtorsika - cebile 150 mm. MNpu 3akpeiToM cnocobe npoknaaku (kabenb-kaHanbl, WTPOObI B CTEHAX M T.4.) Kabenu MOoXHO
pacnonaraTtb Ha o601 BbICOTE.

8.9. B cnyyae npegocTtaBneHus B nonb3oBaHue AGoHeHTy OnepaTtopomM cobcTBEHHOro obopyaoBaHusa Ang Lenewn
oKkasaHust Ycnyr, AGOHeHT npwu pactopxeHun [oroBopa (nubo cootBeTcTBytoLlero lMpunoxeHns) ob6s3aH BO3BpaTUTh
obopynosaHue Onepartopy B paboyem COCTOSIHUN C y4EeTOM eCTECTBEHHOIO M3HOCA.

8.10. ABoHeHT, 3akntodas [orosop, BbipaxaeT CBOe corracve Ha 3anpoc (cbop), nonyyeHve u obpaboTky
OnepaTopoM CBeAEHUN M AaHHbIX, BKIoYas cBedeHus o6 ABoHeHTe, Heobxogmmble Onepatopy, B TOM 4ucre (HO He
OrpaHM4MBasiCb) B UeNnsax ucnonHeHus OnepaTopoM BO3MOXEHHbIX HAa HEro HOPMaTMBHbIMW MPAaBOBbIMM aKTamu
06sa3aHHOCTEN (B YAaCTHOCTM B cdhepe NpPoTUBOAEUCTBUS neranusaummn (OTMbIBaHUIO) 4OXOA0B, MONYyYEHHbIX NPECTYNHbIM
nyteMm, M UHAHCMPOBaHWMIO Teppopuama). 3anpoc (cbop) u MNonmyyYyeHue ykKasaHHbIX CBEOEHWA W AaHHbIX MOXeT
ocyuwecTBnaTecss OnepaTtopom, B TOM YMCIE U3 rOCY4apCTBEHHbIX, MyHULMNANbHbBIX Y UHBIX MHOPMALMOHHbBIX CUCTEM U
pecypcos.

8.11. ABOHEHT He uMeeT npaBa UCNoNib30BaTb Ha KOMMep4yeckon ocHoBe ABOHeHTCKoe obopyaoBaHue u/mnm
ABOHEHTCKYI0 NMMHUIO (ABOHEHTCKMIA BBOA) ANA NPeAoCTaBNeHns Ycnyr TpeTbMM nvuam (BO3MOXHOCTM NpocMoTpa uunm
Nonb30BaHuWs), eCIM 3TO He NPeAyCMOTPEHO oTaeNbHbIM [loroBopom ¢ OnepaTopom.

ABOHEHT He MMeeT NpaBa nepegayn Ycnyru TpeTbum nmuam, ecnv 310 He NpegyCcMOTPEeHO OTAeNbHbIM [JoroBopom
c Onepatopom. AGOHEHT 0653yeTca 6e3 NnpeaBapuTENBHOrO NUCbMEHHOrO cornacua OnepaTopa He pacnpoCTpPaHsiTb, HE
npogaesaTb U He nepedaBaTb TPETbUM NMLaM NpefgocTaBnsemble emy no [JoroBopy Ycnyrn u He peknammpoBaTtb MX Kak
Ycnyru, npegHasHadeHHble A NPOAaXu Unu nepeaayun TpETbMM CTOPOHaM.

Cratba 9. NpaBa Onepartopa.

9.1. MNpuocTtaHoBUTbL OKa3zaHue YCnyr B NOpsiAKe M B Cryvae, yCTaHOBIEHHbIX HacToswmMn Mpasunamm TB u
Oe’CTBYOLWMM 3akoHodaTenscTBom Poccuickon ®egepauun.

9.2. MNpepbiBaTb AOCTaBKy curHana tenekaHana (pagvokaHana) 4aCcTUYHO UMK MOSHOCTbIO He vauwe 1 (ogHOoro)
pasa B MecsL He bornee yem Ha 8 (BoceMb) YacoB B NPOUNaKTUYECKMX LiEeNsX.

9.3. lNpuoctaHaBnuBaTb OkasaHue Ycnyr B criydyae HapyweHus ABOHeHTOM YycrnoBwuh HacToswwmx [lpasun
(Ooroeopa), B TOM 4Yucne HapyLleHusi CPOKOB onnaTtbl Ycnyr, a paBHO npu HecobnogeHnn ABGOHEHTOM HOPMaTUBHbIX
NMpaBOBbIX aKTOB B 00MNacTu CBA3M - BMMOTb A0 YCTPaHEHMs HapyleHun. [puocTaHoBNEeHMEe oKa3aHus YCnyr Anst HYXA
00OpoHbI  CTpaHbl, Oe3onacHocTM rocygapctBa u  obecrneyeHus NpaBoOMoOpsSAKa OCYLUECTBRSETCS B Mopsiake,
yCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3M;

9.4. B cnyyae HeucnonHeHna AGOHEHTOM 065A3aTenbCTB NoO onnate YCrnyr B CPOKW, YCTaHOBIEHHbIE B [loroBope,
OnepaTtop Bnpase B3bIiCKaTb 3aJ40MKEHHOCTb NO UCNONHUTENBHOW HAaNMCU HoTapuyca.

9.5. Mpu ypesBbIvariHbIX CUTYaUUsaX NPUPOSHOro U TEXHOrEHHOro xapakTepa OnepaTtop B nopsiake, onpegeneHHoM
3aKOHOOATENbLCTBOM, BMpaBe BPEMEHHO MPEeKpaTUTb WM OrpaHWYUTb OKas3aHue YCryr CBA3WM. YMNOSHOMOYEHHble
rocyfapcTBeHHble opraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccun MMeroT npaBo Ha NpUopuTeTHOE Nonb3oBaHune
ycriyramu CBa3u.

9.6. [leMOHTUpoBaTb HECAHKLMOHMPOBaHHbIE NoakntoyeHnst k CCT.

Cratbsa 10. O6a3aHHocTM Onepartopa.

10.1. NpepoctaButb ABoHeHTy goctyn kK CCT OnepaTtopa.

10.2. MNpepoctaBnTe ADOHEHTCKYIO NTMHUIO B NOCTOSIHHOE Monb3oBaHue. OnepaTop BrpaBe yCTaHaBNMBaTb Nnarty
3a npegocTtaeneHne AGOHEHTY B MOCTOSIHHOE Nofb30BaHNe AOOHEHTCKON NIMHUN.

10.3. [ocTtaBnaTb curHanbl TenekaHanoB W (unu) paguokaHanoB [Jo ABOHeHTCKoro obopynoBaHus,
COOTBETCTBYIOLLME TEXHONIOMMYECKMM NapaMeTpaM, YCTaHOBIMEHHbIM Mexay OnepaTtopom 1 BellaTenem.

10.4. Co3pgatb cucTemMy MHOPMaLMOHHO-CNPABOYHOro 06CNyXMBaHUSA B LensX NpegocTaBneHns ceegeHnn ob
OnepaTtope, a Takke nHdopmaLmmn, Heobxogumown ansi ucnonHeHus [lorosopa.

10.5. MpuHuUMaTL HeobXxoaMMble OpraHM3auVoHHble Mepbl AN 3aliMTbl NepcoHarnbHbIX AaHHbIX ADOHEHTa u
cobntoaaTtb UHbIE YCTaHOBMEHHbIE TpeboBaHUs k obecneveHmnto KOHMAEeHLManbHOCTU cBeaeHnn 06 ABOHeHTe.

10.6. Onepartop ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3@ HEWUCMNOSIHEHWE WIM HeHaanexallee WCMOoNTHeHne
NPUHATBLIX Ha cebsa obsizatenbCTB MO [OroBopy, €crnv Mx HEUCTNONHEHNE UMW HeHaaNexallee UCMONTHEHWE NMPOU3OLLINIO
BCreacTBue o6CToATENBCTB HEMPEOAOSIMMON CUIbl UNN B CBA3U C AeNCTBUAMU ABOHEHTA.

10.7. B cnyyae npueBneyeHuss OnepaTopoM TpeTbero nuua AN OCylWecTBneHuss ¢ ABOHEHTOM-AOIDKHUKOM
B3aMMOJENCTBMSA N0 BO3BPATY NPOCPOYEHHOM 3a40mKkeHHOCTU, OnepaTop unu nuuo, AenNcTByloLee OT €ro UMeHU 1 (Unu)
B ero uHTepecax, ysegomnset 06 aTom AGOHEHTa-A0MKHNKa B TeveHue TpuauaTtn pabounx AHen nyteMm HanpasneHus no
noyte 6eCKOHBEPTHBIM OTMNPaBEHMEM UIN MPOCTBIM MUCbMOM COOTBETCTBYIOLLENO YBEOOMITEHNS.



Paszgen V. CtoumocTb Ycnyr 1 nopsaoK npom3BeAeHUs pacvyeToB

Cratbsa 11. Tapudcbl Ha Ycnyru.

11.1. Tapudbl Ha Ycnyru n nopsagok onnatbl Ycnyr yctaHasnmaatotca OnepatopomM CaMoCTOATENBHO B TapudHbIX
nnaHax w/vnwu MNperckypaHTe, [ONOMHUTENbBHBIX cornalleHnsx n/unm MNpunoxeHusax k Jorosopy.

11.3. Mpwu 3akntodeHnmn [loroBopa B COOTBETCTBUM C HAacTosAWw MMM MNMpaBunamu TB AGOHEHT yka3biBaeT BblOpaHHbIN
um u3 npegnaraembix Onepatopom TapudHbin nnad u/unu MNpenckypaHT, KOTOPbIA CTAHOBUTCA HEOTHEMIEMOWN YacTbiO
[orosopa.

Cratbsa 12. Tapudbl (LeHbl) Ha Ycnyru.

12.1. TpumeHnMbIA npu oOKasaHuUM YCryr MeToA4 pacyeToB ykasbiBaeTcss B [orosope, [JononHutensHoM
cornawenuu, Mpunoxexun k fJJorosopy w/vnu TapudHom nnaHe w/mnu MNperickypaHte. OCHOBaHWA NPUMEHEHUS MeToaa
onpegenstTca OnepaTtopom K ycTaHaBnuBalTcAd B TapudHbiXx nnaHax, [punoxeHusx w/mnm [ONOAHUTENbHbIX
cornaweHusix k [loroBopy, a Takke 0OBOAATCA A0 cBeAeHUst AGOHEeHTa NHbIM Cnocobom.

12.2. CtoumocTb Ycnyr onpegensietca pasmepomM aboHEHTCKON (eXeMeCsIHHOW) NnaThbl, KOTOPbIA YKa3biBaeTCs B
BblOpaHHOM AGoHeHTOM TapudHom nnaHe w/vnu [MperickypaHTte. Nopsgok BHeceHWst aboOHEHTCKOW nnaTtbl U cnocob
pacueTta yctaHaBnmBaeTcs TapudHbiM nriaHoM wu/unu MNMpenckypaHToMm.

12.3. ABaHcoBbli MeToA pacyeTa. [pu aBaHCOBOM meToae pacyeToB Ha Jluueson cyeT ABoHeHTa Ao Hadvana
npegocTaBneHnss Ycnyr gormkeH OblTb BHECEH aBaHCOBbINM MfaTeX B pa3mepe aboHeHTCKOW nnaTthl, obpasylomi Ha
JNInueBom cyeTe ABoHeHTa onpeaensembli OnepaTopoM NOOXKUTENbHBIN OCTATOK.

Ecnun octaTtok cpeactB Ha JlvueBom cdyete ABOHEHTa CTaHOBUTCH PaBHbIM HYMNMO Unn meHee Hynsa, Onepartop
UMeeT NpaBO MNPUOCTaHOBUTbL npedocTaBneHve Ycnyrn AOOHEHTY w/unu oTkmounTb ABOHeHTCkuin BBog oT CeTtwm.
MoBTOpHOE nogkntodeHne ABOHEHTa K ycryre nocrne npuocTaHOBMNEHMS MPefoCTaBMeHNst eMy YCNyrn Uin OTKIoYeHne
OnepaTop BbINOMHAET TOMNBKO MOCHe Toro, kKak ABOHEHT noracun 3aJofMKEHHOCTb 3a paHee NpefoCTaBneHHy Ycnyry,
onnaTuI CTOMMOCTb MOBTOPHOIO NOAKM0YEHNst K CeTu, M COBEPLLNI aBaHCOBbLIN NNaTex B pasmepe CTOMMOCTU TapudHoro
nnaHa. OnepaTop rapaHTMpyeT BOCCTaHOBMEHWE MpefocTaBneHunst Ycryrm B TedeHue 12 yacoB nocrie MNonyvyeHusi
NOATBEPKAEHUS] COBEPLLEHHBIX ADOHEHTOM yKa3aHHbIX ONnar, Ha NPoTsXKeHnn 48 YacoB Npy HEO6XOAMMOCTU MOBTOPHOTO
noaknoyeHna AGOHEHTCKOro BBoAa.

12.4. OnnaTta nocpeAcTBOM OTIIOXEHHOrO nriatexa (C oTcpoyvkon nnatexa). Mpu pacyeTax ¢ OTCPOUKON NnaTexa

ABOHEHT MNpou3BoAMT onnaty 3a hakTUyecku okasaHHble Ycnyrm B PacyeTHOM nepvoge B COOTBETCTBUM C
HacToswmmm Mpasunamm TB. Onnata Npon3BOAUTCHA B COOTBETCTBMU C NepeyHeM, 06beMOM NoTpebreHHbIX ABOHEHTOM
Ycnyr n BblbpaHHbiM TapudHbiM nnaHoMm. Cymma k onnate 3a pakTM4eCcku OkasaHHble YCnyru, onpegensietcs Ha
ocHoBaHun nokasaHui ACP Onepatopa. OnepaTop BnpaBe ycTaHaBnuBaTb NUMWUTbl (Npeaenbl) KpeauToBaHus Ans
JInuesoro cyeta ABOHEHTa, Npy OOCTUXEHUM KoToporo OnepaTop MMEeT NpaBO OrPaHUYUTbL UNKU MPEKPaTUTbL OKasaHue
Ycnyr no [JoroBopy COOTBETCTBEHHO, U/ UMW BbICTaBUTbL BHEOYEPEOHOMW CYET 3a DaKTUYECKN OKa3aHHbIe YCryru, KOTOpbIN
OOImKeH ObITb ONnayeH B CPOK, yka3aHHbIA B cHeTe. BHeoyepeaHON cHeT MOXET ObiTb BbICTABMNEH 3a NEPUOL BPEMEHH,
NPOOOIPKUTENBHOCTLIO MeHbLUe PacyeTHoro nepuoga. lNMpu He NOCTYNNEHNM B CPOK AEHEXHbBIX CPEACTB, 4OCTaTOYHbIX A
onnartbl okasaHHbIX Ycnyr, OnepaTtop BnpaBe orpaHny4nTb 06beM npeaocTaBngeMblX YCNyr Uv NOMHOCTbIO NpekpaTuTb
npegocTasneHne Ycnyr 4o NoCTYNeHNss COOTBETCTBYIOLLMX AeHEeXHbIX cpeacTs OnepaTtopy nnv YNnonHOMOYEHHOMY fvLy.
Pasvep numuTa (Npegena) kpeautoBaHUs MOXeT onpegenatbcsa OnepaTopoM B 3aBUCUMMOCTM OT TapudHoro nnaHa
NCNONb3yeEMbIX YCINYr U UHbIX OAHHbIX.

12.5. B cnyyae noctynneHuns OnepaTtopy unm YNOoNHOMOYEHHOMY NINLY U3FULLIHUX CYMM, YnnavyeHHbIX AGOHEHTOM
MO BbICTaBIEHHOMY CHETY, YKa3aHHbIE U3NNLLHWE CYyMMbI UCMOMNb3YIOTCS ANsi pac4YeTOB 3a YCrnyru, okasaHHble OnepaTopom
3a nHon Pac4eTHbIN nepunog.

6.0nepaTop BnNpaBe OrpaHu4MTb 00bEM NpeaocTaBnsAeMbIX YCyr Uiy NONIHOCTbIO NPekpaTuTb NpegocTaBneHve
Ycnyr AGOHeHTY B crniyyae Heonnatbl AGoHeHTOM Ycnyr, yBegoMmB 06 aToM AGOHEHTa 3a 24 yaca OO0 npekpaleHus
oKasaHust Ycnyr unm orpaHmdeHmnst oobema npefocraBnsemMbix YCnyr.

CTOpOHbI yCTaHaBMMBAOT CeayoLLY0 O4epeaHOCTb CNNCaHNS OEHEXHbIX cpeacTB ¢ JlnueBoro cyeta ABOHeHTa
3a OKa3aHHbIe YChyru:

1) 3a JononHuTenbHbIE YCryru (€Crv OHW OKa3biBanuce); 2) 3a Ycnyru.

O4epenHoOCTb CnMcaHus OeHeXHblX cpeactB c JlnueBoro cyeta AGoOHeHTa 3a [dononHUTEnbHblE YCryru
ycTaHaBnmBaeT OnepaTtopoM CaMOCTOATENBHO HAa CBOE YCMOTPEHME.

Onnata MOXeT NPOM3BOANTLCH HaNUYHBIMWU AEHEXHbIMU cpeacTBaMu U 6e3HannyHbiM cnocobom, B HacTHOCTH,
nnaTtexu 3a Ycnyru Moryt npyuHMMaThCs Yepes:

Kaccbl 0bnCoB Npoaax;

3NEKTPOHHbIE aBTOMaThl (TepMUHanbl); 3) 6aHku.

lMepedeHb ToYek, NpMHMMatOLWMX onnaTy 3a ycnyru Onepartopa, pa3melleH Ha cante https://iformula.ru/ .


https://iformula.ru/
https://iformula.ru/

Cratbs 13. Cyet 3a Yenyru.

OnepaTop exemeca4HO B TedeHue 5 (nATW) kaneHdapHbiX OHEN C MOMeHTa OKOHYaHusa PacyeTHoro nepwuopga
BbicTaBnsietr ABOHEHTY cuYeT B COOTBETCTBUM BblbpaHHbIM TapudHbIM NnaHoMm, 3aka3aHHbiM ABOHEHTOM MNepeyHeM,
obbemoM Ycnyr Ha ocHoBaHum nokadaHuin ACP Onepatopa. CueT asnseTca 6e3ycnoBHbIM MNOATBEPXAEHNEM hakTa 1
obbema okasaHHbIX Ycnyr 3a PacuyeTHbIi nepuog.

B TeueHne 10 (gecatn) pabounx gHen ¢ Aatbl BolcTaBneHus cyeta ABOHEHT Bnpase Nony4mTb CHET CMOCOGOM U
(vnn) no agpecy, yctaHoBneHHbIM B [JoroBope. B cnydae ecnn AGoHeHT He ykasan B [JoroBope agpec u (1nm) cnocob
OOCTaBKM c4yeTa, COrnacoBaHHbIM CnocoboM u (unn) agpecoM [OCTaBKM CyeTa CUMTAEeTCA 3JNEKTPOHHbIM agpec
nepcoHNMUNPOBaHHON cucTembl camoobcnyxnsanns Onepatopa, Yyepes KoTopyto AGOHEHTOM OCYLLECTBNAETCS AOCTYnN
K cBegeHuaM 06 okasbiBaeMbIx eMy Ycnyrax, pacyetax ¢ Onepatopom un nHoun nHdopmauum (JlndHbln kabuHeT).

Onepatop Takke BnpaBe WHGOpMupoBaTb ADOHEHTA O COCTOSIHUM cyeTa WM OKasdaHHbIX Ycnyrax nyTtem
pa3MeLLleHmns COOTBETCTBYOLLEN nHdopmaumm B JlInyHom kabmHeTe AGOHeEHTa.

CraTtbsa 14. Onnarta Ycnyr.

14.1. Pac4yeTbl mexay OnepaTtopom 1 AGOHEHTOM NPON3BOAATCS B pyonsix. YUeT BeAeTcs C TOYHOCTLIO A0 KOMeek.
14.2. MOMEHTOM WCMONHEHNSA OEHEXHOro obs3aTenbcTBa ADOHEHTa CUYNTAETCH MOMEHT BHECEHMSI COOTBETCTBYHOLLMX
AeHexHbIx cpeacts Onepatopy unu YNonHOMOYEHHOMY UM Nnuy.

14.3. CTOpOHbI NPULWNW K COrnalleHno, YTO cyeTa-dakTypbl He COCTaBNATCS Npu ucnonHeHun [orosopa
ABOOHEeHTaM, He SBNSAWUMCA HanoronnaTenblMkamy Hanora Ha [JoOaBneHHyl CTOMMOCTb, W ABOHeHTam,
0CBOBOXAEHHBIM OT UCMOMHEHNA 06A3aHHOCTEN HanoronnaTenbLnKa, CBA3aHHbIX C UCYUCIIEHMEM 1 YNNaTon Hanora Ha
nobaBneHHy CTOMMOCTb.

Paspen VI. NMpoune ycnoBus

Cratbsa 15. Nopsagok npeabABNEHNUA NPeTeH3UN U UCKOB.

Bce pasHormacus unm cnopbl, KOTOpblE MOTYT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTMW, YPErynupoBaTbCa MyTem
neperoBopoB.

MpeTeH3nn No Bonpocam, CBA3aHHbIM C OTKA3OM B OKas3aHuu YCnyr, C HECBOEBPEMEHHbBIM UMW HEHaANexalumm
ncnonHeHneM obs3aTenbCTB, BbiTeKaowmux 13 [lorosopa, npegbssnaotca AboHeHTom Onepatopy B TeveHwue 6 (LLectn)
MecsLEeB CO HA okaszaHusa Ycrnyr, oTkasa B MX OKasaHUW UNW BbICTaBreHUSA cyeTa 3a okasaHHble Ycnyru. K npeteHsun
npunararTcs JOKYMeHTbl, noaTrBepxaatoLme dakt HapyweHus OnepaTtopom obsizatenscTs no [Jorosopy.

Ecnu cornacue no kakum-nnbo npuymvHam He ByaeT OOCTUrHYTO B XoAde AocynebHoro yperynmpoBaHus (MoMumo
neperoBopoB obs3aTenbHO BKNovawwero B cebsa B cootBetcTBuM c PepepanbHblM 3akoHOM PP «O cBA3m»
npeavasneHne AOOHEHTOM MpPeTEeH3UM U ee paccmoTpeHne OnepaTopom) B cyaebHOM nopsaake BCe Cnopbl Mexay
Onepatopom ©n ABOHEHTOM - HOPUAMYECKMM NULOM/MHOMBMAYANbHBIM NpeanpuHUMaTenemM paccMaTpuBaloTCa B
apbutpaxxHoM cyfe no mecTy HaxoxaeHus OnepaTopa, U3 4eATENbHOCTM KOTOPOro BbITEKAeT crnop. PaccmoTpeHune cnopos
mexagy OnepatopoM u ADOHEHTOM-(hM3MYECKMM NMLOM O 3aliMTe npae noTtpebuTtener npousBoanTCA B Cyde B
COOTBETCTBMU C OENCTBYIOLLMM 3akoHogaTenbcTBoM Poccunckon Pegepaumn.

CraTtba 16. OTBeTCTBEHHOCTb CTOPOH.

3a HeucCnonHeHwe UM HeHaanexailee UCMONIHEHNE NMPUHSTBLIX Ha cebs obs3aTtenbcTB CTOpOHbI Mo [JoroBopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYHOLLMM 3aKoHodaTenscTBoM Poccuickon degepaumm.

OnepaTop 06s13yeTcs BO3MeCTUTb ABOHEHTY yLLepO, NPUYMHEHHbIN eMy B X04€e ucnosnHeHusi lorosopa, ecnv NHON
pa3mep oTBeTCcTBEHHOCTM OnepaTopa He yCTaHOBMEH AENCTBYIOLUM 3aKOHOAATENbCTBOM.

CTopoHa He MCMOoMHMBLUAS WM HeHaanexawmm obpas3om ucnonHuslias obsizatenscTBa no [JoroBopy Hecet
OTBETCTBEHHOCTb, €CNU He [AOKaXeT, YTO Hajnexallee MCMNOoMHeHWe OKa3arocb HEBO3MOXHbIM BCreACTBME OeNCTBUS
HenpeoaonMMON curbl (T.e. Ype3BblYalHbIX U HENPEAOTBPaTUMbIX MPU OAHHBLIX YCINOBUSIX 0OCTOATENLCTB), HAaxoasLLencs
BHE KOHTPOJIS1 CTOPOH U HEMOCPEACTBEHHO NMOBMMSIBLLEN HA BO3MOXHOCTb MCMONMHEHUS 0693aTenbCTB.

Mpy BO3HMKHOBEHUN OOCTOATENLCTB HENPEOA0NUMON curbl, CTopoHa no [JoroBopy, He MMetoLasi BO3MOXHOCTH
BbINOMHATL 00583aHHOCTM no [oroBopy, AOMKHA He3aMennuTeNnbHO HanpaeBuTb Apyro CTopoHe yBegomIieHue o
CNy4yMBLUEMCS, O NPUYMHAX CMYYMBLLErOCH, CO CCbINIKOM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYHOLIMM HE3aBUCUMbIM
KOMMETEHTHbIM OpraHoM, MOATBEPXAAOLLMNA HanMyne 1 NpoaoIKUTENBHOCTL AENCTBUS 06CTOATENBCTBA HENPEOLONTUMOM
CUnbl.

B Tom cniyyae, ecnu ona otaenbHbIX kateropuii AGOHEHTOB 3aKOHOM NpeaycMOTpeHbl obasaTenbHble npasuna,
yCTaHaBMnMBaloLWMne WHble OCHOBaHWS WM npedenbl OoTBeTCTBEHHOCTM Onepatopa Mo CPaBHEHWIO C W3MOXEHHbIMU B
HaCTOsILLEN CTaTbe, TO B OTHOLLEHUN Takmx ADOHEHTOB MPUMEHSIIOTCA NpaBuna, ycTaHOBMEHHbIE 3aKOHOM. B crniyyae, ecnu
OTAenbHble MNONOXeHust HacTtoswmx [lpaBun B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccunckon ®depepaumu
HenpuMeHUMbl 0N Kakon-nnbo kateropym ADOHEHTOB, TaKkMe MOJMIOKEHUS HEe noanexaTr NPYMEHEHVIo Ans OAaHHON
kaTteropun AGOHEHTOB.



OnepaTtop He HeceT OTBETCTBEHHOCTb 3a cboum nporpamMmHOro obecneveHus u ob6opynoBaHUS, €CNIU OHM He
ABNATCA cobcTBEHHOCTLIO OnepaTopa u/nunm He HaxogaTcsa Ha obcnyxmBaHun Onepartopa.

CraTtba 17. BHeceHue nameHeHu B nepeyveHb Ycnyr, Hactoswme MpaBuna TB 1 nHble ycnoBusa loroBopa.

ABOHeHT BrpaBe B ycTaHOBNeHHoOM OnepaTopoM MopsiAke M3MEHWUTb UCMONb3yeMbll MepeYveHb YCnyr, ceTeBbIX
agpecoB, K KOTOPbIM OH UMEET JOCTYN Npu oka3aHuu Ycnyr, TapudHbin nnaH, ysegomme 06 atom Onepartopa MMCbMEHHO
uUnu B UHOWM ykasaHHon OnepaTtopom cdopme (B TOM 4YUCMe C MCMOMb30BaHMEM CPeACTB hakCUMUNbHOW cBA3n, SMS-
coobuweHunn, JlnyHoro kabuHeTa, ronocoBbix U/unu Internet-cepeucos Onepartopa).

ABOHEHT MMeeT NpaBo U3MeHUTb TapudHbIA NNaH B TEKYLLEM KaneHaapHOM Mecsiue, Ho He Bonee AByx pas 3a
MecsiL, U TONbKO NPWU Hanu4uMm cpeacTs Ha Jluuesom cyeTe.

ABOHEHT MOXeT CaMOCTOATENbHO M3MEeHUTb TapudHbii nnaH nytem nogaum 3aseneHus B Odwmc npoaax,
MCMOMb30BaHWs COOTBETCTBYHOLLEN PYHKUUN JINYHOro kabuHeTa, unmn 3BoHKa Ha OOLLYI NMHUI0 NoaaepXku ABOHEHTOB
(ten. (8652) 99-02-02) YcnoBusi HOBOro TapudHOro nnaHa HavHyT OENCTBOBaTb CO CreAytollero AHs TeKyllero
KaneHgapHoro mecsua.

OnepaTop BMpaBe BHOCUTb MPEANOXEHWS MO W3MEHEHWIO W AomnofiHeHuto HactosAwmx [Mpasun, [orosopa.
NameHeHue lMpaswun, [JoroBopa oopmnseTcs nyTem 3akiioveHnst AONOSHUTENBHOMO CorMnalleHns B MMCbMEHHOW hopme
nnbo nytem coBepweHnss ABOHEHTOM KOHKIMIOAEHTHbIX AENCTBMMN, MepeyvYeHb W NOPSAOK OCYLLECTBMAEHUSA KOTOPbIX
onpegenstoTca OnepaTtopom.

OnepaTop BrpaBe CaMOCTOSTENBHO ycTaHaBnmBaTbk TapudHble nnaHbl/l1peiickypaHT, a Takke ycTaHaBnuBaTb
nvnu M3MEeHsITb OTAenbHble Tapudbl Ha YCnyru, onpefensiTb WHblE LEHOBbIE YCMOBWUSI NpedocTaBneHus Ycnyr,
CaMOCTOSATENBHO OpMMPOBaTb U M3MEHATb MEepeyYeHb TernekaHanoB (paguokaHaroB), AOCTaBKa CUrHamnoB KOTOPbIX
ocyLlecTBnseTcsa B paMkax BbibpaHHoro AboHeHToM TapudHoro nnaHa/llperickypaHTa, 1 Nopsiaok ux pacctaHoBku B CCT.
OnepaTop u3BellaeT ADOHEHTOB O BBEAEHUM YKa3aHHbIX N3MEHEHWI He MeHee Yyem 3a 10 (JecaTb) KaneHgapHbIX OHEN
A0 MOMeHTa BCTynneHus nx B cuny Ha Cante OnepaTopa, a Takke Yyepes cpeactsa MacCoBon MHAOPMaLIMK, yYKasaHHbIe
Ha Cante OnepaTtopa, B crnyvae ecnv Takas 00si3aHHOCTb MpedycMOTpeHa AEWCTBYIOLMM 3akoHoaaTenbcTBom PO.
JononHutenbHble yBeOOMIIEHWMS MOTYT HanpaBnsATbC WHbIM  CNOCOBOM  (S9NMEKTPOHHOM  MOYTOMW, PacChINIKOM
COOTBETCTBYHOLLEro COoobLeHna no noyte, nocpeactsoM SMS, nnm B neyaTHbIX cpeacTBax MaccoBOW MHOpMauuK,
CcoOobLLeHUn, OTnpaBreHHbIX C nomMolblo cepBuca Viber, n uHbiMn cnocobamu).. OnepaTop BnpasBe HanpasBnsTb
ABOHEHTaM [OMNOMHUTENbHbIE M3BELLEHUS B COOTBETCTBMM C HACTOSILLUM MYHKTOM, B TOM 4ucrie MyTEM pa3MeLLeHus
NHGOpMaLMK B cHETax 3a okasaHHble Ycnyru. MiHdopmupoBaHue ABGOHEHTOB-topuandecknx nuy, o6 nameHeHnm Tapndos
Ha Ycnyru nponsBoanTCs NyTeM pasMeLleHns COOTBETCTBYIOLLMX U3BeLLeHMn Ha cante OnepaTopa, ecnm MHOM cnocob He
cornacoBaH CTOpOHaMU. V3BelleHne 0 BBEOEHMM YKa3aHHbIX MU3MEHEHWUI TakKe OCYLLECTBIAETCH B MeCcTax obcnyxmuBaHusi
AOOHEHTOB B crny4asx, ecnu Takon cnocob m3BelleHus NpeaycMOTpPeH B KayecTBe 00si3aTenbHOro B COOTBETCTBUM C
3aKoHO4ATENbCTBOM.

YBegomneHus, Hanpasnsemble OnepaTtopom uUnu nuLom, JENCTBYIOLMM OT €r0 UMEHU 1 (UNn) B ero nHTepecax,
AOOHEHTY-OOIMKHUKY B LIeNsiX BO3BpaTa NPOCPOYEHHON 3a40IPKEHHOCTUN, BKMYasi yBeOOMITEHNs, yka3aHHble B n. 10.7
Hactoswwmx [lpasun TB, mMoryT ObITb MoAgnMcaHbl C MCMNONb30BaHUEM (AKCUMUIBLHOrO BOCMPOM3BEAEHMS NOAMUCU
YNOSTHOMOYEHHOro Nuua.

OnepaTop BNpaBe B O4HOCTOPOHHEM NOPSIAKE ONpeaenaTe U UBMEHATb NepeyeHb YNONMHOMOYEHHbIX Ny, CTaTbs
18. MNpekpawieHne gencremns [orosopa.

CTopoHbI Bnpase Mo B3aMMHOMY COrNacuio pacToprHyTe [oroBop npu ycrnosuu onnatbl AGOHEHTOM OKa3aHHbIX
Yenyr n lononHutenbHbix yenyr Onepartopy.

C momeHTa oTka3a AGOHeHTa OT ucnonHeHus [JoroBopa unu pactopkeHus [oroBopa no ApyrMM OCHOBaHUAM,
ob6s3atenbcTBa CTOPOH CUMTAOTCA MPEKpaLLeHHbIMU 3a UCKITYEHNEM 00a3aTenbCeTB ABOHEHTA, CBSA3AHHBLIX C OnnaTown
OKa3aHHbIX, HO HE OMMadYeHHbIX HA MOMEHT pacTopxeHusi [lorosopa Ycnyr u JononHutensHbix yenyr. OcTaBasacs nocne
ucnonHeHns ABOHeHTOM 00s13aTenbCTB MO OnnaTe oOkasaHHbIX Ycnyr v [OnomHMTENbHbIX YCNyr pasHuua mexay
onnayeHHon no [oroBopy CyMMOW M CTOMMOCTBbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [JoroBopa Ycnyr u
HononHutenbHbIX ycnyr Bo3BpawaeTtca ABoHeHTy nocne nomnyyeHuss OnepaTopoM COOTBETCTBYIOLLErO 3asiBrieHus
AGOHeHTa.

B cnyyae npuHaTua pewweHus ob oTkase AGOHEHTY B BO3BpaTe pasHuLibl MeXay onnavyeHHon no [Jorosopy cymmon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [JoroBopa Ycnyr (ocTtaTka aBaHca), NpeaycMOTpeHHoro n. 11 cT. 7
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-93 «O npoTuBoaencTBUmM nerannsalmm (0OTMbIBaHWIO) A0XOA0B, NOMYyYEeHHbIX
NpecTynHeiM NyTem, U UHAHCMpoOBaHUO Teppopuamay, OnepaTop HanpaenseT ABGOHeHTY uHdopmauuio o gate u
NpuYMHax ero NPUHATUS OOHWUM M3 CreayoLmMx cnocoboB: MOCpeacTBOM CMC-COOOLLEHUS UMW NUCbMA, OTMPABNEHHOIO MO
3MNEKTPOHHOW NoyTe (NpY HaNMMYUM TEXHUYECKOW BO3MOXHOCTM), NGO nucbma, OTNpaBrEeHHOro No agpecy pervcrpauum
AboHeHTa.

B cnyyae pactopxeHusa JoroBopa ABOHEHT MMeeT nNpaBo NoTpeboBaTb BO3BpaT AEHEXHbIX CPeaCTB, BHECEHHbIX
B Ka4yecTBe aBaHCOBOro nnartexa. [Nopsaok Bo3BpaTa HEMCNONb30BAHHOIO OcTaTka AeHEXHbIX CPeACTB MPOU3BOAUTCH Ha
OCHOBaHUM 3asiBIIEHNsI 1 JOKYMEHTa, NoATBEPXKAAOLLEro onnary.



AOOHEHT BMpaBe OTKasaTbCA OT WCMONHeHus [oroBopa B OAHOCTOPOHHEM Mopsgke nyTem nogayu
COOTBETCTBYIOLLIEro 3asaBrieHust B Mectax pabotel Onepatopa ¢ ABGOHEHTaMM U MHBIMKU CnocobamK, yCTaHOBMEHHLIMM
OnepaTopom, npu ycnosuu onnaTel OnepaTtopy akTUYeckn NOHECEHHbIX PacXonoB.

B cnyyae HapyweHns AboHeHTOM HacToswwmx Npasun (Jorosopa), B TOM YMCne HapyLLIEHWs CPOKOB onnatbl Ycnyr,
a paBHO npu HecobnogeHun ABOHEHTOM HOPMAaTMBHBIX MPaBOBbIX akToB B obnactm cesian, Onepatop Bhpase
NMPMOCTaAHOBUTL OKa3aHue YCnyr 40 yCTpaHeHus HapylweHus, ysegomus o6 stom AboHeHTa. B cnyyae He ycTpaHeHus
ABOHEHTOM Takoro HapyleHus no ucrtedenum 6 (Lectn) mecsaueB ¢ Aatbl nonydeHns ABOHEHTOM MMCbMEHHOMO
yBegomnenus Onepartopa 0 HAMepeHUy NPMOCTaHOBUTL Oka3aHue Ycnyr, Onepatop BnpaBe B OAHOCTOPOHHEM MOPSAAKe
pactoprHyTb [Jorosop.



