YCNOBUSA OKA3AHWUSA YCYT )
CB$I31 000 «Mo6aiin Tpeng» ANA LENEA TENEPAANOBELLAHUSA

Pasgen |. O6wWwme NnonoxeHus
Cratbsa 1. O6nactb NpUMeEHeHUs.
1.1. Hactosiwme Ycnosus okasaHus ycnyr casn OOO «Mob6aiin TpeHg» ANns uenein TenepaavoBeLllaHns
(nanee - Ycnoeusl) paspaboTaHbl B COOTBETCTBUM C [AENCTBYIOLWMUM 3aKoHOAATeNbCTBOM Poccuiickoli
Pegepauun 1 perynvpyoT oTHoWeHUA mexay AGOHeHTOM 1 OnepaTopoM (UMeHyeMble COBMECTHO - CTOPOHbI,
a no otgesibHOCTM — CTOPOHA) MpU oKasaHun YCnyr, a Takke WHbIX [OoNOMHUTENbHBIX YCAYr, ABASAIOLWMXCA
CONyTCTBYOLWUMU yC/lyram CBSA3M ON15 Lenei TenepagnoBeLLaHus.
1.2. Hactoswme Ycnosus yctaHasnmsatoTcsd OnepaTtopomM CamoCTOATENbHO, ABAAKTCA My6AMYHON 0depToit 1
MOTYT ObITb NPUHATLI AGOHEHTOM HE MHaYe Kak NyTeM NPUCOEAMHEHNS K HUM B LL€JIOM.
1.3. HacTtoswme YcnoBus He pacnpocTpaHATcAa Ha oTHoweHus CTopoH Nno BoOMpocam, CBA3aHHbIM C
npuobpeTeHnem n apeHaoli AGOHEHTCKOro 060pyaoBaHms.
1.4. Mpwn 3akniyeHnn ¢ AB6oHeHTOM [loroBopa 06 OkalaHWW YCyr CBSA3W ANs1 UeNnein TeneselaHvus n npu
OCYLLECTB/IEHUN PACUYETOB 3a OKa3aHHble JaHHble ycyrn OnepaTop AencTByeT no AreHTckomy gorosopy Ne 6/H
oT 01.11.2018 oT umeHun 1 3a cyeT onepartopa cBsAzn OO0 «CeTb» (OFPH/NHH 1072635008269/2635100562,
topmanyeckuin agpec: 355000, r. CrtaBponosb, yn. K.XeTarypoBa, 9), OKka3blBalOLIEro YCNyrn CBSA3M Ha
OCHOBaHUM fiMueH3nii Ne N030-00114-77/00051026 oT 27.10.2015, J1030-00114-77/00060433 oT
15.08.2017, 1030-00114-77/00060435 ot 15.08.2017, /1030-00114-77/00066545 oT 09.06.2018r., BblgaHHbIX
depepanibHON cnyx60ii No Hag3opy B cdhepe CBA3WM, WMHAOPMALMOHHBIX TEXHOMOMUA U MacCOBbIX
KOMMyHVKauuid. MpaBa n 0653aHHOCTM MO [0OroBOpy B OTHOLIEHUW YCAYT CBA3M ONS Ueneii TeneBelwaHns
BO3HMKaloT ¥y OO0 «CeTb». PasmelleHve TtapudhoB Ha ycryrm CBA3W ANS UeNeil TeneBellaHus, a Takke
n3seLLeHne AGoHeHTa 06 M3MEHEHUN AaHHbIX TapuoB NPomM3BoANTCA Ha calite Onepartopa 1 4OBOAWUTCA 00
cBefieHnst ABOHEHTOB B MecTax 06C/yXMBaHMsS1 AGOHEHTOB, B T.4. MPW 3akN4eHnmn [lorosopa.

Cratbs 2. TepMUHBbI U onpeaenieHusl, UCNOoJIb3yeMble B HACTOALWMX YCNOBUSAX.

Bce 3aronoBku pasfenos (ctateli) UCMNONb3YKTCA B HACTOALWMX YCMOBUAX WUCKIUUTENIbHO AN yaobcTea
MCMob30BaHUs (MPOUTEHNSA) NOCEAHNX N HUKaK HE BAUSIOT HA TONIKOBaHME NX OTAE/bHbIX MOIOXEHWIA.
AGOHEHT — (JM3MYECKOE NN tOpUAMYECKMEe L0, C KOTOPbIM 3akntoyeH [loroBop 06 okasaHum ycniyr cBAsu, C
Bbl€/IEHMEM YHVKa/TbHOTO KoAa naeHTudmkaumn.

AGOHEHTCKasA NUHUA — JIMHUA CBA3W, ucnosb3yemasd OnepaTopoM A1 OKasaHua YcCnyr, coeguHsoLwas
cpeacTtBa CBA3M ceTu cBAsM Onepartopa 415 pacnpocTpaHeHus nporpaMM  TefiepagvoBellaHns 4vepes
ABGOHEHTCKYH0 pacnpegenutesibHyto cucteMy ¢ AGOHEHTCKUM 060pyA0BaHMEM.

AGOHEHTCKasA pacnpegenuresibHasi CUCTEMA - COBOKYMHOCTb (PM3NYECKNX Lieneid n TeXHUYEeCKnx cpeacTts (B
TOM 4nMcne MPOXOAHbIX ycunutenei, pasBeTBuTeneli, aboOHEHTCKMX pPO3ETOK U UHbIX KOMMYTaLMOHHbIX
3M1EMEHTOB), pPacnosiokKeHHbIX B [MomeweHun AOGOHeHTa, uyepe3 KoTopble AOOHEHTCKoe 060pyaoBaHMe
NOAKNI0YaEeTCH K CpecTBam CBA3UN CeTU CBA3M TenepaguoseLlaHns Onepartopa.

AGOHEHTCKOe obopyaoBaHMe — MNoJsib30BaTesibckoe (OKOHEeYHOE) 060pyaoBaHNeE - TEXHUYECKMe cpeacTsa (B
TOM 4uC/e TeNIeBU3MOHHBIA MPUEMHUK, Aekodep, MOLY/IM W Npoyne), npefHasHavyeHHble ANs npuema,
06paboTKN M BOCNPON3BELAEHNSA CUTHAI0B Te/lekaHas10B (pafmokaHasioB).

ACP - aBTOMatusMpoBaHHas cUCTeMa pacuyeToB, NpefHasHayeHHas O1s ydyeTa ob6bema noTpeb/ieHHbIX
ABOHEHTOM Ycnyr 1 [lonofHUTENbHBIX YCyr, a Takke onepauuii no noctynneHuto ot AGoHeHTa onnartbl 3a
Ycnyr v lonofHUTE IbHbIE YCYTW.

[oroBop 06 okasaHuu ycnyr cBfsu (QoroBop) — cornaweHve Mexay OnepatopoM M ABGOHEHTOM O
BO3ME3JHOM OKalaHuWM YCyr, 3ak/Il4YeHHOEe B MOPSAKE M Ha YC/I0BUSIX, YCTAHOBJ/IEHHbLIX HACTOALMMM
Ycnogusamu (B T.4. BblbpaHHbIM ABGOHEHTOM B COOTBETCTBUM C HaCTOAWMMU YCNOBUSAMU AECTBYHOLLMM
TapuHbIM NnaHom).

JononHuTtenbHble YCNYyru — YCAyru, okasbiBaeMble OnepatopoM AGOHEHTY Mo cornaweHnto CTOPOH,
ABNAIOLWLMECA TEXHOMNOTMYECKN HEpaspbIiBHO CBA3AHHbIMW C YCAyramy W HanpaBfieHHble Ha MOBbIEHWE WX
NoTPebunTENbCKOW LLIEHHOCTMW.

3aaBuTtenb - /Lo, KOTOpoe obpallaeTcs k OnepaTopy ¢ 3asB/ieHMeM O HaMepeHUM 3ak/YnTbL [orosop.
3asBneHue — 3asB/ieHNe O HaMepeHun 3akIunTb [oroBop, koTopoe nogaet 3asBuTe/lb B YCTaHOB/IEHHON
OnepatopoM dopme. 3asB/ieHMe O 3akIl4veHun [loroBopa cuMTaeTcs NofaHHbIM B MOMEHT 3ak/Il4veHus
[oroBopa B cnyyae, ecnvM AnS ero 3akIlueHus He TpebyeTcs [O0MNOSIHMTE/IbHON NPOBEPKM Hamuus
TEXHUYECKOI BO3MOXHOCTMN OKa3aHus YCyr.

Kopabl akTuBaumm — yHukasbHble 415 Kaxaoro AGoHeHTa Habopbl CMMBOJ/IOB, KOTOPbIE BblAaloTcd ABGOHEHTY B
JlnuHom kabuHeTe nocne nognucaxHusa Jorosopa.

NlnuHbIA KabuHeT — Be6-CTpaHMua Ha canTe Onepatopa, cogepxawias MHopmauuo 0 3akasblBaeMbixX
ABOHEHTOM Ycnyrax, CTaTUCTMYECKYHD MHopMaunio 06 06bemMe MOJYyYEHHbIX YCyr U TEKYyLLEM COCTOSHUU
Jlnuesoro cyeTa, AOCTYN K KOTOPOW OCYLLECTB/IAETCS C NMOMOLLbI ayTEeHTU(IUKALNOHHBIX AaHHbIX (YHUKa/TbHbIN
NOTMH 1 Naponb). JIorMH 1 nNaposb Anst AocTyna B JIMYHbIA KabuHET BblaaloTcss AGOHEHTY MpU 3akNHYeHUN



JoroBopa. JIM4YHbI KabMHET MOXET WCNo/b30BaTbCA ANs1 Bbloopa AOOHEHTOM KOHKPETHbIX YCAyr wu
LJononHnTeNnbHbIX yCnyr, oTkasa OT HMX, a Takke g5 pasmelleHunst ysegomneduns Onepartopa, afpecoBaHHbIX
ABOHEHTY. AGOHEHT 06513aH 06ecneynTb COXPaHHOCTb SI0rMHa U Naposis AGOHEHTa, He0BX0ANMbIX AN focTyna
B JINuHbIi KabGUHeT. [elicTBUSl, COBEPLUEHHbIE B JINYHOM KabuHeTe, AOCTyNn B KOTOPbIA OCYLIECTB/IEH C
MCMNO/Ib30BaHMEM JIOTUHA M Napons ABGOHEeHTa, NPU3HaKTCA AeACTBUSMU, COBEPLUEHHLIMU ABGOHEHTOM JIMYHO
AN ero ynosIHOMOYEHHbIM MpeAcTaBUTeNIEM OT UMEHM U B MHTepecax ABoHeHTa. Mpu aTomM ABGOHEHT HeceT
OTBETCTBEHHOCTb 3a /1l06ble (B TOM YMC/IE HECAHKLMOHUPOBaHHbIE) AEACTBUS TPETbUX NNL, UMEBLUMX MECTO B
JlnuHoM kabuHeTe AOBOHEHTa, AOCTYN K KOTOPOMY OCYLUECTB/IEH C WCMO/Ib30BaHMEM JIOTMHA W Napons
AOOHeHTa, a Takke 3a MocCneAcTBUS Takux AelicTeuiti. OnepaTop BhnpaBe npeAocTaBuTb ABGOHEHTY
BO3MOXHOCTb M3MEHWUTb Naposib 415 Aoctyna B JIMUHbIA KaBWHET, NpU 3TOM NIOTMH OCTaeTCs HEU3MEHHbIM.
Onepatop Bnpase 6e3 npeaynpexaeHns NPUOCTaHOBUTb UCMONb3oBaHMe ABGOHEHTOM JIM4YHOro kabuHeTa B
cnyyae pactopxexus [loroBopa.

NnueBoii cuet AGOHEHTa — aHaNUTU4Yeckunin cuet B ACP.

Onepartop —O00 «Mobaiin TpeHg» (MHH 2634081081, OIr'PH 1082635008939, umMetollee  MecCTO
HaxoxaeHus: 357106, CTaBponosbCKMii Kpali, r.HeBMHHOMbICCK, yA.[arapuHa , 217, nom. 121).
OxpaHHO-noXapHasa curHanusauyma (OMNC) — KOMNNEKC TeXHUYeCKUX CPeacTs, Cayxawux Aans

CBOEBPEMEHHOr0 06HAPYXXeHWS BO3ropaHns 1 HECaHKLVUOHUPOBAHHOTO NPOHNKHOBEHUSI B OXPAHAEMYHO 30HY.
MepBuUYHasA HacTpolika 060pypoBaHUsA — NPOU3BeAEeHNE HACTPOVikn ABGOHEHTCKOro 060pyaoBaHMsa Ao Toro,
Kak ABOHEHT X0Ts 6bl pa3 BOCMNO/Ib30BasICA Ycayramum no Jorosopy.

MK — nepcoHasibHbIi KOMNbIOTEP, UCNOJb3yeMblii AGOHEHTOM A1 NOSlyYeHus YCnyr U npusHaBaeMblii Ans
Lenei HacTosiwero Jlorosopa AGOHEHTCKMM 060pyA0BaHMEM.

MoBTOpHas HacTpolika OGOpyAOBaHUA — MPOM3BEAEHNE HACTPONKM ABOHEHTCKOro 060pygoBaHUs nocse
TOro, kak AGOHEHT BOCNO/1b30BaUICA Ycnyramu no oroBopy xoTsa 66l 04vH pas.

MomeleHne — nomelleHve, 3aHMMaemoe AOGOHEHTOM Ha Mpase BafeHWUs WU NOJb30BaHWs, B KOTOPOM
yCcTaHoBfleHo wunu 6yaeT ycTaHaB/ivMBaTbCA AOOHEHTCKOe 060pyfoBaHWe C LUe/blo  oKasaHus  YChyr,
JononHuteneHbIX ycnyr. AGOHEHT rapaHTUpyeT Hanume cornacusa cobCcTBeHHMKa MomelleHnsa Ha yCTaHOBKY
ABOHeHTCKOro obopyaosaHus B MNoMeLleHun 411A ueseid okasaHusa Ycnyr. HebnaronpuatHble nocnencTsus,
CBsi3aHHble C OTCYTCTBMEM TaKOro COrfacus, B T.4. B CBA3M C HEBO3MOXHOCTbIO NPOAO/HKEHUSI OKa3aHUs YCnyr,
HeceT ABGOHEHT.

PacueTHblli nepuog, — nNepuos BPEMEHW, 3a KOTOPbIA onpegensetcs (akTUYecky MOJIyYEHHbIA 1
onnaymsaembliit AGOHEHTOM 06beM Ycnyr, JonoHUTENbHbIX YCYT, paBHbI/i OAHOMY MeCsLy.

CCT - ceTb cBA3u TenepaguoBelaHus Onepatopa — TeXHOMOrMyeckass cucTema, BKIuawwas B cebs
CpeAcTBa M IMHUM CBA3U, U NCMOMb3yeMas A8 OKa3aHus YCnyr.

Cawnt Onepartopa - pecypc Onepatopa B ceTu VIHTepHET, pa3MeLLeHHbI No agpecy https://mtrend.ru .
TapudHbI NnaH — COBOKYMHOCTb LLEHOBbLIX YCN0BWi [JoroBopa, onpeaensowmx CTOMMOCTb 1 06bem YChyr,
MeToAbl pacyeToB, 0COGEHHOCTU Tapudmkaumm, KoTopble ycTaHasmealTca OnepaTtopoM CaMOCTOATESIbHO B
YCTaHOB/IEHHOI dhopme.

Ycnyru — ycnyru cBA3v ON1s Ueneid TeNneBU3NOHHOTO U (Unn) pagvoBellaHns, okasbliBaemble OnepartopomM
(npepocTtaenenHne AboHeHTy pgoctyna k CCT, npefgoctas/fieHVe B MNOCTOSAHHOE Mo/ib30BaHue ABGOHEHTCKOWA
NIMHUW, [OCTaBKa CUrHa/IoB TesfiekaHasloB (paguoKaHasoB), MNpPeAyCMOTPEHHbIX BblGpaHHbIM  ABGOHEHTOM
TapudHbIM nnaHom, o AGOHEHTCKOro 060pyA0BaHNS).

YNonHoMoueHHoe SIMLo — L0, YNAaTol B Kaccy/ Ha pacyeTHbI CHET AEHEXHbIX CPeACTB KOTOPOMY ABGOHEHT
NCMOSIHAET CBOW AeHeXHble 0653aTenbCcTBa, BO3HMKIWNE nepen OnepaTtopom u3 JoroBopa. MepeyeHb Takmx
nvy, posogntca OnepatopoM A0 cBefeHns AboHeHTa Ha Calite OnepaTtopa unm B Mmectax pabotbl Onepartopa
C aboHeHTamW.

Paszpgen Il. Mopapok 3aknloyeHnsa v npoasieHna geircteus forosopa
CtatbA 3. Mopagok 3ak/loveHns u npogneHns geicteusa florosopa.
3.1. Ycnyrn okasbiBatoTCst AGOHEHTY MPY Ha/IMYMKM TEXHMYECKOM BO3MOXHOCTM aocTyna K CCT. [lo 3akioueHns
JoroBopa Onepatop Ha OCHOBaHUW 3asBfieHus, nogaHHoro 3asasutenem OnepaTopy, B CPOK, He
npesblwatowmii 30 (TpuauaTtn) AHen co AHA peructpauun  3asBfieHus, MpPoBOAMT MNPOBEPKY Ha/Muums
TEXHMYECKOI BO3MOXHOCTMN OKasaHusa YCyr.
3.2. 3asBuUtenb [OMKEH WMETb wucnpaBHoe ABGOHEHTCkoe o06opyaoBaHWe U UCNpPaBHYD ABOHEHTCKYHO
pacnpefenntenbHyl0 CMCTEMY, COOTBETCTBYIOLWMM TpeboBaHUsAM 3akoHodaTtenibcTBa Poccuiickoin degepaumn.
3anBuTeNb B Criydyae HeO6X0AUMOCTM 0653aH NpefocTaBuTb YNOSIHOMOYEHHbIM fiuuam Onepartopa [oCTyn B
MomelleHne B cornacoBaHHoe CTOpoHaMK BPEMS B LIe/IAX pa3peLUeHnst BONpoca O TEXHUYECKO BO3MOXHOCTM
npegocTaBnieHns 3asaBuTento goctyna Kk Ycnyram. Ecnv kabenb, ¢ MCNOMb30BaHMEM KOTOPOrO M/iaHMpyeTcs
opraHmsauus AGOHEHTCKOI NMHNK 3asBUTENSA, Takke 3a4einCcTBOBaH 418 opraHusauumn nuHum ONC, 3aasuTenb
065A3yeTca Mcnonb3oBaTb crneunasibHoe AGOHEHTCkoe 06opydoBaHMe, ykasaHHoe Ha Caiite Onepatopa,
KOoTopoe 3asiBuTe b NprobpeTaeT camocTosTesnlbHO nan y Onepartopa. OtcyTcTBue y 3ansutenst AGOHEHTCKOA
pacnpefenutesibHOl CUCTEMbI paccMaTpmMBaeTCs Kak OTCYTCTBME TEXHUYECKO BO3MOXHOCTM OKasaHus YCnyr,
npu KoTopom [loroBop He MOXeT ObITb 3ak/toveH. OCHOBaHMEM A1 Havasa okasaHusa Ycayr OnepaTtopom no
3aKk/1lo4eHHoMy ¢ AGOHeHTOM [loroBopy, SIBNSETCA, B TOM 4uc/e, Hannune y ABOHeHTa Heobxoaumon u
ncnpaBHON ABOHEHTCKOW pacnpeaenuTesibHol CUCTEMBI.
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Joctyn Kk cetn cBAsM Onepatopa npegoctaBnserca AOGOHEHTY-(IU3MYECKOMY /MLy B [E€Hb 3ak/io4veHus
[JoroBopa, ecnu cornaweHnem CTOPOH He NpeayCMOTPEH OpYroli CPoK.

3.3. B pamkax okasaHusa Ycnyr, Onepartop ocyLlecTsiseT 06paboTky NepcoHasibHbIX AaHHbIX (fanee — MAH),
nepefaHHbIx A6oHeHTOM OnepaTopy B XOAe 3ak/IluyeHus W/Wnu ucnonHeHws [oroeopa, U cBefeHuii 06
AGOHeHTe (Kak MOMHOCTbI0, TaK U B YacTW Takux CBeAeHWiA), yKkazaHHbIX B CT. 53 degepasibHOro 3akoHa «O
CBS3U» (3@ UCK/IHYEHMEM MHJIopMauuK, COCTaBAsoWeR TaliHy cBsA3M) (fanee — cBegeHuss 06 ABGOHeHTe), B
NOpPSAKE U Ha YCNOBUSAX, N3/TOXEHHBIX HUXE.

OnepaTop BNpaBe OCyLWeCcTBIATL 06paboTKy MNAH (BKIYas cBeaeHnss 06 AGOHEHTE) AN cneayowmx Lenei:

- OKasaHue ycnyr cBs3m (BKtouast aboHEeHTCKOe 1 CrpaBoYHO-UHGOpMaLMOHHOE 06CnyXBaHNe AGOHEHTA);

- 3aK/IKdeHne u/mnun ucnosHeHne Jorosopa (B TOM uMcie gns ueneii HepaspbiBHO CBA3@HHbLIX C MCMOSIHEHMEM
JoroBopa (Bk/Io4asi, HO He OrpaHNYNBAasCh): B3bICKaHNE AeOUTOPCKOWN 3a0/MKEHHOCTU 3a YCyru, opraHu3auns
npotecca xpaHeHusi [loroBopoB 1 CONYTCTBYHOLLEN AOrOBOPHON AOKYMEHTaLunN);

- o6ecneyeHve 6e30MacHOCTM UK COMPOBOXAEHWE MPOLECCOB, HENOCPEACTBEHHO CBA3AHHbLIX C
npegocTassieHneM Ycnyr (B TOM uucie ucnosiHeHne OnepaTopoM wauM ucnosiHeHus nepeg OnepaTtopom
TpeTbUMU vuaMm 00683aTesibCTB, HanpaB/fieHHbIX Ha Y/ydlleHWe YCAyr CBfA3W; npejoTeBpalleHne u
NMPOTMBOAENCTBME MOLLEHHUYECTBY, HeXenaTeNbHbIM Bbi30BaM (B TOM 4uC/le 3aBepLUEHWNE HeXesaTeslbHbIX
BbI30BOB C NpefOoCTaB/IeHNEM OT/IOKEHHOTO AOCTYNa K H1M); pacnpocTpaHeHMeM BpeA0HOCHOro NPorpamMmmMHOro
obecneyeHunsl, CBA3aHHOrO C NCNOJIb30BaHNEM YC/TyT CBA3N).

O6paboTtka MAH (BkNtovas cBefeHus 06 ABGOHeHTe) byaeT OCYLeCTBATLCA C UCMO/b30BaHMEM CPencTs
aBTomartusauum n/vnu 6e3 UCNonb3oBaHWSA TakOBbIX CPEACTB NyTeM COBEPLUEHUS Cneayllmx [elcTBui
(onepaumin) — cbop, 3anucb, cucTemartmsauusi, HakomnjeHue, XpaHeHue (B TOM 4MC/Ee KONUW [OKYMEHTA,
YOOCTOBEPSIOLLETO JIMYHOCTL), YTOUHEHME (OBHOBNEHME, M3MEHEHUE), N3B/IEYEHME, UCTO/Ib30BaHNe, nepejaya
(npepoctaBnexne, foctyn), obesnuumeaHme, 610kMpoBaHne, yganeHme, yHUUTOXEHKE.

[N [ocTmxeHns Lenei, 3asBfieHHbIX B HacToswweM nyHkTe, Onepatop BhnpasBe nepefatb W/uav nopy4vnTb
o6paboTky MAH (BKNOYas cBefeHuss 06 aboHeHTe) TpeTbUM nuuam. llepeyeHb fnL, OCYLLECTBASHOLWMNX
06paboTky MNAH (BKIO4Yasa ceefeHnss 06 A6oHeHTe) nNo nopy4vyeHuto OnepaTtopa (M60 B OTHOLLIEHUN KOTOPbIX
OnepaTop OcyLlecTBAsAET nepefady), B COOTBETCTBUM C HACTOALMM MYHKTOM, a Takke agpeca Takux nu
yka3aHbl Ha CaliTe Onepartopa 1 A0BOAATCA A0 cBefeHuss ABOHEHTOB B MecTax 06cnyxmBaHUss AGOHEHTOB
Onepatopa, B TOM 4MC/ie B MOMEHT 3ak/ioueHmns [lorosopa.

Onepatop BrpaBe OCYLLECTBIATbL 06paboTky MAH (BkIYasa cBefeHus o6 AGOHEHTE) CO OHA 3akoyveHus
[loroBopa 1 A0 MOMEHTa JOCTUXEHUA 3asBNEHHbIX Leneli, C y4eTOM CPOKOB, NPeayCMOTPEHHbIX AeACTBYHOLWUM
3aKoHoAaTtennbcTBoM Poccuiickoin depepauun.

3.4. Ecnm B [loroBope AGOHEHT He 3asaBnsAeT 06 obpaTHoM, TO, nognucbiBas [orosop, AGOHEHT BbipaxaeT
cornacue OnepaTopy Ha o6bpab6oTtky MN[H, nepegaHHbiXx AGOHEHTOM OnepaTopy B XO4e 3ak/I4veHus u/nam
ncnosiHeHns [lorosopa, 1 cBefeHuin 06 aboHeHTe (Kak MNOMIHOCTbLIO, Tak U B YacTu Taknx CBEAEHWUI), YKa3aHHbIX
B CT. 53 degepasibHOro 3akoHa «O CBSA3W» (3a UCK/IOYEHNEM MHGIOPMAaLMKN, COCTAB/SIOLEN TalHy CBA3N), ANs
peanusauny OnepaTtopom cneayowmnx Lenei:

- 0KasaHus yciyr 1 CepBuCOB, HepaspbiBHO CBA3aHHbLIX C Yciyramu Onepartopa, BkIvas MHPOpPMaLMoHHO-
cTaTUCTUYECKME YCNYTW;

- OKa3aHue CepBUCHOMN, KNIMEHTCKOW 1 TEXHUYECKOW NoaaemKkM ABOHEHTY MO NPOAyKTaM, yc/yram u cepeucam
Oneparopa;

- pas3BuTve NpOAyKTOB, ycnyr u cepsucoB Onepatopa (Bkoyas ysydlleHne abOHEHTCKOro, CEepBMCHOIO,
TEXHWYECKOr0 U  CMpaBOYHO-MHIOPMALMOHHOIO 06C/AYXMBaHUS), B TOM 4MC/e MyTem npoBefeHUs
aHaUIMTUYECKNX, CTATUCTUYECKUX U UHBIX BMAOB MCCNefOBaHWi, B TOM 4MC/e NOCPeACTBOM UCMO/b30BaHWs
60NbLINX 06 BEMOB CTPYKTYPMPOBAHHbLIX U HECTPYKTYPUPOBAHHBIX AaHHbIX («60/bLUNX AaHHbIX»);

- (popmupoBaHMe nepcoHaNU3MpPOBaHHLIX M WHbIX PEsIEBAHTHLIX NOTPEOGHOCTAM ABOHEHTa MNpPe/IoKeHWH
NPOAYKTOB, YC/YT U CEPBUCOB;

- MpoBeeHNe peKTaMHbIX N MapKeTUHIOBbIX aKTUBHOCTE 1 akuuii.

O6pabotka MAH (BkNovas cBefeHuit 06 ABOHeHTE) 6yadeT OCYLECTBASATbLCA C WMCMNOSIb30BaHWEM CPeacTB
aBTomMaTMsaumm wu/unm 6e3 UCNosib30BaHWs TaKOBbIX CPeACTB MyTEM COBEPLUEHUS Creaylwmx AeicTBuiA
(onepauyuit) — cbop, 3anucb, cucTemMartmsalms, HakonaeHne, XxpaHeHne, yTouHeHne (06HOBNEHNE, U3MEHEHNE),
M3B/eYEeHNe, WUCMONb30BaHMe, nepegadva (NpedoctaBsieHve, A[OCTyn), obe3nuunBaHue, 6/1I0KMPOBaHUE,
yAasieHne, YHUUTOXEHNE.

Onepatop MHdopmMupyeT ABOHeHTa, a ABGOHEHT corfallaeTcs ¢ Tem (hakTom, YTO ANnA AOCTUKEHUS uenen,
3a8B/IEHHbIX B HacTosleM nyHkTe, Onepatop Bhnpase nepegatb wW/wav nopyuutb 06pabotky MAH (BkAovas
cBefleHns 06 AGOHeHTe), TpeTbuUM nuuam. lMepeyeHb Nuu, ocyllecTBAALWMX 06paboTky MAH (BkIOYas
cBegeHna 06 A6oHeHTe) no nopyyeHunto Onepatopa (NMM60 B OTHOLIEHUM KOTOPbIX OnepaTop OCyLeCcTB/SET
nepegavy MNAH n ceegeHnii 06 AGOHEHTE), B COOTBETCTBMM C HACTOSALLMM MYyHKTOM, a Takke agpeca Takmx auL
ykasaHbl Ha Caitte OnepaTopa M foBOAATCA A0 cBefeHnss ABOHEHTOB B MecTax 06c/yxmBaHus ABGOHEHTOB
Onepartopa, B TOM 4ncne B MOMEHT 3ak/odeHus [orosopa.

OnepaTop nNpvHMMaeT BCe HEeobXoAMMble TEXHUYECKME W OpraHn3aLvoHHO-NPaBOBble Mepbl B Lensx
obecneyeHus 3awmTbl MAH (BKOYas ceBegeHus 06 AGOHEHTE) OT HeNPaBOMEPHOro WAW CrIyYanHoro gocTyna K
HUM, YHUUTOXEHWUS, W3MEHeHUs, O/I0KMPOBaHMSA, KOMMPOBaHUSA, pPacnpocTpaHeHus, a Takke OT UWHbIX
HenpaBOMEpPHbIX AeNCTBUIA.

TexHnuyeckme mepbl 6Ge30MacHOCTM peanv3oBaHbl OnepaTtopoM € yvyeToM TpeboBaHWA MPUMEHUMOrO



3aKoHOoAaTe/IbCTBa, COBPEMEHHOINO YPOBHS TEXHUKM, XapakTepa obpabarbiBaeMoi nHdopmMalmMm M PUCKOB,
CBsiI3aHHbIX C ee 06pabOoTKONA.

Onepartop BhpaBe OCYLLIECTBAATbL 06paboTky M[H (BKIo4Yas cBefeHus 06 AGOHEHTE) CO AHSA 3akoyeHus
[oroBopa n OO MOMEHTa [OCTWMXXEHMS 3asiBfIEHHbIX B HACTOSALWEM MNyHKTe Lefeli, C y4eTOM CPOKOB,
npeayCMOTPEHHbIX AEACTBYIOLLMM 3aKkoHOoA4aTeNLCTBOM Poccuiickoin depepaunn.

ABOHEHT BnpaBse B /it060e Bpems 0TO3BaTb CBOE corsiacue Ha o6paboTky MAH B COOTBETCTBMMU C YC/IOBUSAMM
YCTAHOB/IEHHbIMU MOMIOXEHUSMW HACTOALLEro MyHKTa YCNOBWIA, MyTEM HanpaBfieHUss COOTBETCTBYIOLLErO
3aaBneHns B agpec Oneparopa.

3.5. Heotbemnemoi yactelo [oroBopa SIBASKTCA HACTOsALWME YCNoBuS, BblGpaHHbIA ABGOHEHTOM TapudHblii
nnaH, TexHudeckme TpeboBaHMA U 3HAYEHMS MoKasaTefneil KadecTBa OKasaHus YCnyr cBsi3n, 3asiB/ieHue,
MPUIOXKEHNS, LOMOMHUTE/IbHbIE COr/aWeHns, 3akldeHHble CTopoHamu, CornaweHne 06 3/1EeKTPOHHOM
B3aMMOJENCTBMM C MUCMNOJIb30BAHMEM MNPOCTON 3NEKTPOHHON noagnucuK, a Takke YCnoBusi oepT, NpUHATbIE
ABOHEHTOM B ycTaHOBfieHHOM OnepaTopoM nopsgke. MNepedeHb 6ecnnaTHbIX MH(OPMAaLMOHHO-CNPAaBOYHbIX
YyCAyr 1 HOMep CNpaBo4YHOI cny6bl Onepartopa pasmelleH Ha Carite OnepaTopa.

Pasgen lll. MepeyveHb, 06bLEM, KAUECTBO U YC/IOBUA OKa3aHUA Ycnyr
CtaTbs 4. NepeyeHb Ycnyr.
4.1. MepeyeHb Ycnyr, okasblBaeMblx AOOHEHTY, onpefensercs 3ak/ll4YeHHbIM €  HUMM  [JoroBOpoOM,
OONOMHUTENBHBLIMW COrMALIEHNAMU U NPUNOXeHUAMU K [oroBopy M BblbpaHHbIM AGOHEHTOM TapugHbIM
MnaaHoM C ydyeToMm [OnOMHUTENbHLIX YCNYr W WHbIX YCNyr, 3aka3aHHbIX AOGOHEHTOM [OMOSIHUTENIbHO B
COOTBETCTBMM C AENCTBYHOWUMUN NpegioxeHnamu OnepaTopa (TpeTbux fmy). Kpome TOro, nepeyveHb Yciyr
onpegenseTcs BO3MOXHOCTAMU AGOHEHTCKOro 060pyaoBaHms 1 AGOHEHTCKOV pacnpefenimTenisHOW CUCTEMBbI.
4.2. B JloroBope CTOPOHbI MOTYyT NpeflycCMOTpeTb OKka3zaHue OnepaTopom (MNu TPETbUM JSIMLOM, MPUBJIEYEHHbIM
OnepartopoMm), J[ononHutesnbHbIX ycnyr. [lopagok okaszaHust  [ONOMHUTENbHbIX YCAYr  perynvpyercs
HacTosAWMMM YcnosusMu, [oroBopomM, AONOAHUTENbHBbIMU cornalleHnsamMm K Jorosopy, ycnosusmun odeprt,
NPUHUMaeMbiMU ABOHEHTOM B YyCTaHOBMIEHHOM OnepaTtopoM nopsigke, a Takke ApYruMu [OKyMeHTamu,
nognucaHHbIMy OnepaTtopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. Onpepgenenve obbema YCnyr, okasaHHbIX AGOHeHTy OnepaTtopoMm, OCYLLEeCTBSAETCA Ha OCHOBaHUW
nokasaHuii ACP Onepatopa.

5.2. icxopga 3 cyMM paHee BHECEHHbIX nnatexeid, ycrioBuii TapughHoro nnaHa M 06bEMa OKa3aHHbIX
A6oHeHTY Ycnyr/OononHutesbHbix yeiyr B ACP yka3blBaeTcs ocTaTtok Ha JluueBoM cyeTe. BesimunHa octaTtka
npeacTaBnseT coboli 0606LEeHHY0 MHopMaumio 06 06beme YCnyr, KOTOpbIi MOXET ObiTb MCMNOMNb30BaH
ABOHEHTOM (NOMOXWTENIbHOE 3HA4YeHue ocTaTka) WM Obln MCnosib3oBaH ABOHEHTOM Moc/ie MOJIHOro
pacxofoBaHuUs Ha onnarty YCnyr BHECEHHbIX Nnartexei (oTpuuatenbHoe 3HayeHue octatka). BHeceHue
nnaTexei oTpaxaeTcs Kak yBe/imueHme octatka Ha JIMueBoM cueTe, B3MMaHue nnatbl 3a okasaHHble YCiyrm —
KaK ero yMeHblUeHe. YMeHbLUEHE ocTaTka NpPou3BoanTCs ncxoas M3 tapudioB Ha Ycnyru ¢ yyetom HAC n
WHbIX HaU10roB, BK/OYaeMblX B LeHy. OTpuuaTesibHOe 3HavyeHVe ocTaTka BblpaxaeT pasMep 3a40/DKEHHOCTU
AboHeHTa. CBefieHVs 06 ocTatke Ha JluueBoM cyeTe AGOHEHTa CPefCTB, BHECEHHBIX U HEN3PACXOL0BaHHbIX
AGOHEHTOM Mpu NoTpebneHnn Ycnyr, ykasbiBalOTCSA OTAENbHOM CTPOKO B cueTax. CBefeHus O Tekyliem
ocTaTke Ha JluueBom cyeTe MoryT 6bITb NnosyvyeHbl AGoHeHTOM y Oneparopa.

5.3. Ycnyru no goctaBke CUrHaUu10B TeflekaHau10B (pajuokaHasoB), NpeayCMOTPEHHbIX BblOpaHHbIM ABGOHEHTOM
TapucbHbiM  nnaHoMm, [0 AGBGOHEHTCKOro 000pyAoBaHUSA oOkasbiBaloTcA OnepaTtopoM Mocsie  3akIyeHust
[JoroBopa, HacTpoliku AGOHeHTCKOro o6opynoBaHus 1 Beoga Kofos akTvBaumm B COOTBETCTBYHOLLYO (dOpMYy B
nHTepcpeiice Ha akpaHe Tenesm3opa WM Ha MoHuTope MK, a Takke nocne BHeceHuss AGOHEHTOM MEPBOro
aBaHCOBOrO Nnjarexa B CymMme, onpegesisiemMmoli BblopaHHbIM TapugHbIM N1aHOM, €C/M BbiGpaHHbIM AGOHEHTOM
TapudhHbIM NNaHOM NpeaycMOTpeHa aBaHCOBasi cuctemMa onnatbl. B ciyyae ecnn kabesnb, 3a4eliCTBOBaHHbIN
LN OKasaHusa Ycnyr, Takke Ucnosib3yetcs Ana opraHnsaunn nndum ONC, To OnepaTtop HaunHaeT okasblBaTb
Ycnyrm no AocTaBke CUTHaIOB TesiekaHanoB (pagvokaHasioB), MpefAyCMOTPEHHbIX BblbpaHHbIM AGOHEHTOM
TapudHeIM nnaHom, 4o ABGOHEHTCKOro obopyaosBaHns AGOHEHTY noc/ie NOANUCaHUSA COOTBETCTBYIOLLMX aKToB
O BbINO/IHEHUN TEXHUYECKNX PaboT, NpegyCcMOTPEHHbIX M. 6.7 HaCTOAWMX YCMOBWIA, M MOCMEe BHECEeHus
AGOHEHTOM MEPBOr0 aBaHCOBOIO MjaTexa B CyMMe, onpeaesisieMoil BbibpaHHbIM TapugHbiM niaHoM. [Jatoii
Hayana okasaHus Ycnyr no 4OoCTaBKe CUTHasI0B TesiekKaHaoB (pajnoKaHasios), NpefyCMOTPEHHBIX BblGpaHHbIM
AB6oHeHTOM TapudHbIM nnaHoM, Ao ABGOHEHTCKOro obopyaoBaHUSA MpusHaeTcsa hakTuyeckasd gata nepsoro
OHA, korga Oblna  npou3BefeHa AoCTaBka CurHasia TesekaHania (paguvokaHasia) [0 AOGOHEHTCKOro
060py[oBaHus.

5.4. AGOHEHT npu3HaeT, 4TO BCe [AeliCTBUSA, MNPOM3BEAEHHble UM C WCMO/b30BaHWEM KOAOBOro C/l0Ba,
ykaszaHHOro B JloroBope, NPU3HAIOTCA OCYLLECTB/IEHHbIMU NINYHO ABOHEHTOM WKW €ro YNOSIHOMOYEHHbIM
npeacrtaBuTesieM OT UMEHU U B MHTepecax AGOHeHTA.

Cratba 6. KauecTBO cBA3M B ceTu Oneparopa 1 yc/10BUA OKasaHUA YCNyr.

6.1. KauecTBo Ycnyr cooTBeTCTBYeT [elCTBYIOWMM B Poccuiickoli defepaumm TEXHUYECKUM HOpMam U
UMELWNMCA NULEH3NSAM. TexHMYeckne TpeboBaHMSA M 3HAYEHUS MoKaslaTeseli kayecTBa, B COOTBETCTBUU C
KOTOPbIMM OKa3blBaloTCSl YCnyrn, pasMelleHbl Ha Calite OnepaTtopa W SABASKTCS HEOTbLEMJIEMOM YacTbio



[Jorosopa. Onepartop npefocTaBnseT YCAyrn CBSA3U KPYINOCYTOYHO, €eXefHeBHO, 6e3 nepepbiBoB, 3a
UCKNIOYEHMEM MNpPOBeAEeHNs C cobniaeHnem TpeboBaHWA AECTBYIOLWEro 3aKoHOA4ATeNbCTBa, JMLEH3NA U
HacCTOALLMX YCIOBUI HEOBXOAMMbIX PEMOHTHBIX U NPOUNIAKTUYECKMX PaboT.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeAOCTaTKM YCAyr, BO3HUKLIME BC/EACTBME WUCMOMb30BaHMS
ABGOHEHTOM HeucrnpaBHOro, He OTBeYaloLLero yCTaHOB/IEHHbIM TpeboBaHusiM ABGOHEHTCKOro ob6opyaoBaHus,
6o ABGOHeHTCKOro obopyfoBaHMsA, KOTOpoe Obl10 M3MEHEHO WU MOAMULMPOBAHO 6e3 corfacoBaHua C
nponssogutenem n Onepatopom. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HeAoCTaTkM YCnyr, B TOM 4uc/ie
€CNN CuUrHasbl TefnekaHanoB (pagvokaHasioB) He [0XoAsaT A0 ABOHEHTCKOro 060pyAoOBaHWs, BO3HMKLIME
BC/IeACTBUE YCTAHOBKM ABGOHEHTOM OXPaHHO-MOXAPHON CUrHanmMsaummu, Kotopas Takke 3afeiicTByeT kabesb,
MCMO/b3YEMbIA AN OopraHu3aumMm AGOHEHTCKOM nunHuM. B cnydae OO6HapyXeHus HepocTaTtkoB YCnyr,
MEPEYNC/IEHHBIX B HACTOSALWEM MNYyHKTE, BO3HMKIWIMX MO BuMHE AOGOHeHTa, ABGOHEHT He 0cBOGOXpaeTcs OT
065s13aHHOCTM MO onfiaTe Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BnpaBe MNPUOCTAHOBUTb OKa3aHWe YCMyr B C/lydae BO3HUKHOBEHWS aBapUiHbLIX CUTyauuii
(BKNtOYasi coBeplleHMe MNPOTMBOMPAaBHbIX AEWCTBUI TpeTbMMWU fiMuamu), NPEnsiTCTBYHLWMX AalibHenWwemy
oKasaHuo Ycnyr. py BO3HMKHOBEHUU HEUCNpaBHOCTEN, NPEenATCTBYIOWNX NOJb30BaHUIO Ycnyramu, AGOHeHT
nogaeT COOTBETCTBYIOLLYIO 3asBKy B CAyXOy TexHuyeckoil nogaepxku Onepatopa, no opMe 1 B MOPSAKe,
ycTaHoB/ieHHoM Onepatopom (4epe3 Caiit Onepatopa, nocpeAcTBOM aBTOOTBETYMKOB M aBTOMH)OPMAaTOPOB,
B MecTax paboTbl ¢ aboHeHTamu 1 T.M.). B cnyyae ecnv HeMcnpaBHOCTb Bbi3BaHa KPYMHOW aBapuein Ha ceTu
cBAsn Onepatopa, 3aTparvBalolleil 6osiee opHOro aboHeHTa (aBapWsi Ha MarucTpasibHbIX  JIMHUSX,
CTaHLMOHHOM obopyaoBaHum v T.n.), Onepatop He3amen/MTesIbHO NpUCTynaeT K MkBuaaummn asapuun. B atom
c/lydyae npv mMaccoBoM Ob6palleHun aboHeHToB OnepaTop Bnpase BMECTO hukcaumm obpatleHnii aboHeHTOB
Ha aBTOOTBETYMK UCMOJIb30BaTh aBTOMHOPMATOp, KOTOPLI 6yaeT npefocTaBnsATb aboHEHTaM HEOOXOANMYIO
NHpopmMaLmio.

6.4. na npoBegeHus npodmnakTnyeckux (pernameHTHbix) pa6oT B CCT ponyckalTcsi TexHOs0rmyeckmne
nepepbiBbl B BUAE MOMHOMO WM YacTUYHOrO MpepbiBaHuA AOCTaBKW CUrHana TefnekaHana (paguokaHana) He
yaule 1 pasa B MecsiLl B paboune gHu He 6onee yeM Ha 8 4Yacos.

6.5. Onepatop He ocylwecTBAseT [OCTaBky CurHana TenekaHana (paguokaHana) [0 ABGOHEHTCKOro
060opyaoBaHMA B C/lyvae ec/v BellaTeNlb Takoro TesiekaHana (paguokaHasna) npepbiBaeT UM npekpawiaeT
BellaHWe TenekaHasna (pagvokaHana) wwunu He obecneunBaeT 6GecnepeboiHbIA pexum nepegayv curHaia
TenekaHana Ha TexHuyeckne cpegctBa Onepatopa. OnepaTop He HeceT OTBETCTBEHHOCTM 3a AelCTBUA
BeLLaTens.

6.6. MOHTa)XK AGOHEHTCKOW pacnpegenuTtenbHoi cuctembl. Mo cornaweHmtio CTOpoH Ha Onepartopa MoXeT
ObITb BO3/10XKEHA 06SA3aHHOCTL MO OpraHu3auun AGOHEHTCKOIN pacnpefenutesibHOli CUCTEMbI, AaHHas ycryra
NOANIEXMNT [OMOSTHUTE/IbHOI onnarte AGOHEHTOM B COOTBETCTBUM C Tapud)amu, yCTaHOB/IEHHbIMM OnepaTopomMm,
ncxogs M3 0b6beMa NPOBOAMMBIX MOHTaKHbIX paboT. pu aTtom ABOHEHT cornawaetcs, y4to Onepartop
OCYLLECTBASIET oOpraHusaumto ABGOHEHTCKOW pacnpeaenntesibHoil CUCTeMbl MO  AOCTYMHON MOBEPXHOCTU
cTeH/nona.

ABOHeHT 0653aH npefocTaBuTb OnepaTopy AocTyn B NomeLlleHre onsa npovsseseHns paboT, yCTaHOBNEHHbIX
HacTosLLen cTaTbeil, B cornacoBaHHoe CTopoHamu Bpems. o npubbiTva npeactasutens Onepatopa AGOHEHT
06513yeTca obecneunTb Hamume B MomeleHnn ncnpasHoro AGOHEHTCKOro 060pyA0BaHNS.

Mocne npoBefeHus paboT, ykasaHHbIX B HacTosWeM nyHkTe, CTOPOHbI NOANUCHIBAKOT AKT BbINOIHEHHbIX
pa6ot. lMpu yk1oHeHMn AGOHeHTa OT noAnucaHus COOTBETCTBYHOLWMX AKTOB, ABOHEHT npefocTaBnseTr
OnepaTtopy MWUCbMEHHbIA MOTMBMPOBAHHbLIA OTKa3; MpPW OTCYTCTBMM Takoro oOTkasza AKTbl CcuMTaloTCA
nognucaHHbIMU AGOHEHTOM.

6.7. OpraHnsauus Joctyna K CCT npu Haimuum B KaGene, 3afeiicCTBOBAaHHOM A/ OKasaHuA YChyr,
JINHUN OXPaHHO-NMOXaPHOI curHanmsauun. MNpu Hannuun B kabene, KOTOPbIA MIAHUPYETCS UCMNO/b30BaTh
4Nns opraHu3auum AGOHEHTCKOM MHUKM 1 okalaHuusa Ycnyr, navHum ONMC, goctyn k CCT opraHn3oBbiBaeTCs
OnepaTopoM C Yy4eTOM HeOob6XOAMMOCTM MNPOBEAEHUSA TEXHUYECKMX paboT AN Cco34aHus BO3MOXHOCTM
MCNOJIb30BaHWA Takoro kabens Ans opraHMsauum focTyna OgHOBPEMEHHO Kak A1 oKasaHusa YCyr, Tak u ans
PYHKUMOHNPOBaHUSA yCcTaHOBEHHO OrC.

[JaHHble TexHnuyeckne paboTbl NpoBoaATcsa OnepaTtopoM WY MPUBEYEHHBIM UM TPETLUM JINLLOM Ha YCOBUSIX,
yCcTaHaBnnBaeMbIx OnepaTopoM CaMOCTOATESTbHO.

ABGOHEHT MOXeT MNpPOU3BECTM PaboTbl, yka3aHHble B HACTOsLE cTaTbe, CBOMMW CulamMy [0 3ak/lodeHus
JoroBopa.

Ecnn paboTbl, yka3aHHble B HacTOsLEM MyHKTe, Npov3BoguT Onepatop Wau TpeTbe /INLO, NPUB/EYEHHOe
OnepatopoM, AGOHEHT 0653aH npegocTaButb OnepaTopy UM Takomy TpeTbeMmy nuuy AocTyn B [NomelleHvne
ONs npou3BedeHus paboT B cornacoBaHHoe CTopoHamu BpeMsi. Ecnivm gaHHble TexHuYeckme paboTbl
NPOU3BOAUT TpeTbe NNLO, NpuBnevyeHHoe OnepaTopoM, AGOHEHT AaeT CBOe corslacue Ha npefocTaB/ieHne
OnepaTopoM TakoMy TPeTbeMy /MLy CBOUX MNEPCOHa/IbHbIX AaHHbIX (OaHHOe cornacue npegocTaBseTcs
ABOHEHTOM B Nopsiike, NpeayCcMOTPEHHOM M. 3.5 HacTOoALWMX YC0BUiA).

6.8. ABGOHEHT yBEAOM/IEH, YTO OpraHuMsauusi B Kabene, KOTOPbI WCMNOMb3YeTCs AN OKaslaHus YCnyr B
cooTBeTCcTBMM C [oroBopom, AvHum OTC, MOXEeT NpMBECTU K TEXHUYECKUM C60siM B paboTe ABGOHEHTCKOW
JIVHUK ¥ NOB/IMATb Ha KAYeCTBO AOCTaBKM CUrHana TesiekaHanos (pajnmokaHasos).

6.9. Hactpoiika AGOHEHTCKOro o6opyaoBaHusa. O6583aHHOCTb N0 HacTpolike ABOHEHTCKOro 060pyAoBaHMsA

BO3naraeTcs Ha AGOHEHTa, ec/iM MHOe He NPesyCMOTPEHO cornalleHnemM mexay Onepatopom 1 AGOHEHTOM.



6.10. 3a dhopmupoBaHne AGOHEHTCKOI NMHUK OnepaTop BNpaBe yCTaHOBUTb NnaTy, KOTopasi MOXET B3MMaTbCs
¢ AGOHeHTa OfHOKpaTHO npw 3aknouyeHun [orosopa, NMBO nNpu pacTtopxeHun [loroBopa no uvHUULMaTUBE
AGOHeHTa.

6.11. dakTMyYeckoe KayecTBO NPeLoCTaB/IEHNS YCYyrn 3aBUCUT OT cnocoba nogknoveHns TB-npuctasku u oT
COCTOSIHAA 3/1IEMEHTOB CeTM nepefayn faHHbIX (CeTeil nmepefayn AaHHbIX MPOYMX OMNEepaTopoB, CEPBEPOB,
CeTeBOro 060pyAoBaHus), OT HAIMUYUA UHBIX YCNYT, OKa3blBaEMbIX C UCMOJIb30BaHWEM JaHHOro kaHana cBasn. B
CBA3M € yeM, OnepaTop rapaHTMpyeT cTabubHy0 paboTy YCnyru TOMbKO Mpu NOAKIYEHUN TB-NpuctaBkn K
ONT c nomouplo utp-kabens.

Paspgen IV. NpaBa n 06sa3aHHOCTM CTOPOH
Crtatbs 7. MpaBa AGOHeHTA.
7.1. Mony4yaTb HeobxoaMMyto nHdopMaumio 06 OnepaTope, 06bemMe NpPeaoCTaB/IEHHbIX YCAYr, BbICTaB/EHHbIX
cyeTax 3a oKasaHHble Ycryru, nepeyHe Ycnayr n TapuHbIx naaHax, a Takke UHY MHopmaLuio, CBA3aHHYH C
npegocTaBieHNEeM YChyr.
7.2. TlonyyaTb cyeTa 3a OKasaHHble YCyry B yCTaHOBNEHHOM HACTOALLMMU YCOBUAMU NOPSIAKE.
7.3. B yCTaHOB/IEHHOM HacCTOALMMM YC/OBUSAMU MNOPSAKE W3MEHSITb UCMOMb3YyEMbIA NepeyveHb YCnyr,
TapudoHbIin nnaH.
7.4. OTKasaTbCA OT onnatbl ycnyr, npefoctaBfieHHbIX AGOHeHTY 6e3 ero corsiacusi, U He OroBOPEHHbIX
HacToALMMMN YCNOBUAMN.
7.5. AGOHEHT BMnpaBe Bblpa3WTb CBOE CcOrflacMe C BO3MOXHOCTbIO MCMOMb30BaHUA, B TOM 4uc/e
npegocTtasnexdmss OnepaTopom TpeTbUM nuuam, cBefeHuii 06 ABGOHeHTe B Uenax W ciyyasx, korga
HeobX04MMOCTb TaKoro corfacus npeaycMOTpeHa HOpPMaTWBHO-NPaBOBbIMUM akTamMu.  AGOHEHT Brpase
oTO3BaTb [fOaHHOe WM cornacue B J60e Bpems nyTeM HanpasneHuss Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOIO 3asB/fIEHNS, SBMAIOLEIOCA HeOTbEMSIEMO 4YacTblo JloroBopa, /M60 MHbIM  CNOCO60M,
yCcTaHoB/IeHHbIM OrnepaTtopom. Corniacne cuuMTaeTcsd O0T03BaHHbIM ABGOHEHTOM C MOMEHTa Moy4YyeHus
OnepaTopoM yKa3aHHOro B HaCTOALLEM MyHKTE 3aAB/IEHUS.
MoNoXeHWA HACTOALLErO NMyHKTa NPUMEHSIOTCA B YaCTKW, He NpoTMBopeyaLlel n. 3.4. HaCTOALMX YCNOBUIA.
7.6. ABOHeHT BnpaBe BbIipa3nTb CBOE COr/lache C BO3MOXHOCTBIO MOJTyHYEeHNs peknamMbl, pacnpocTpaHsemol no
CeTsIM CBfA3U, a Takke Ha MCNosib30BaHne CBeAEHNIA 0 HEM B LieN1sIX MPOABMXEHNS ToBapoB/paboT/ycnyr, B TOM
yucne, nyTeM OCYLLEeCTB/IEHUA MNPAMbIX KOHTAKTOB C AGOHEHTOM C MOMOLLLID CPeAcTB CBA3W, Koraa
Heo6x0AMMOCTb Takoro corfacus npefycMoTpeHa AeiCcTBYIWUMIY HOPMaTUBHO-NPaBOBLIMU aKTamu.
AGOHeHT BMpaBe 0TO3BaTb JaHHOe WM cornlacue B 06oe BpemMa nyTem HanpasneHus Onepartopy
COOTBETCTBYIOLLEro 3asBfieHus. Cornacue cyutaeTcs O0TO3BaHHbIM ABOHEHTOM C MOMEHTa MoyyYeHus
OnepaTopoM YKa3aHHOro B HACTOALLEM MyHKTE 3aAB/IEHUS.
7.7. OcywecTBnsATb CBOM MpaBa kak AOOHEHTa JIMYHO /sIMB6O uyepe3 npepcTaBuTens, AENCTBYIOLErO Ha
OCHOBAHWM 3aKkoHa WM [OBEpPEHHOCTU. [py 3TOM [0BEPEHHOCTb OT (IM3NYECKOro /simua JosmkHa 6ObiTb
Yy[OCTOBEPEHA HOTapuasibHO /IM60 OohopMeHA WHBIM A0MyCKaeMbIM [elCTBYIOWMM 3aKOHOAATe1bCTBOM
cnoco6om, Mo3BOJIAIWMUM AOCTOBEPHO OMpefennTb (hakT ee Bblgaun IMLOM, YKa3aHHbIM B [OBEPEHHOCTY;
[OBEPEHHOCTb OT HOPUAMYECKOTO NnLa A0/MKHA ObiTb 0hOpMIEHA COrNIacHO TpeboBaHUAM 3aKOHOAATENbCTBA
Poccun. Bce [eicTBusi, COBEpLUEHHblE C WCMO/Ib30BaHMEM CMOCO60B MAEHTUbMKaUMK, YCTaHOBEHHbIX
OnepatopoM, B T.4. nocne uaeHtucpukauymm Ha Caitte OnepaTopa, NpoigeHHOl B Nopsiake, onpeaeneHHOM
OnepaTtopoM, a Takke AelCTBMUS, CBA3aHHbIE C OKa3aHUeM YC/yr, COBEPLUEHHbIE C NMOMOLLbIO MOAK/IHYEHHOIO
ABOHEHTCKOro 060pyaA0BaHUA, CUMTAKOTCA MPOU3BEAEHHbIMM OT UMEHUM U B UHTepecax AGOHeHTa. Homep
JlvueBoro cyeTa MOXET CNYXUTb 4118 UAeHTUMKaumm AGOHeHTa npu npefoctaBfieHMn MHdopMauun o
cocTosHMM GanaHca JlueBoro cuyeta, €C/M WMHOW NOPSAOK UAEHTUdMKALMU He YCTaHOBMEH npoueaypamu
Oneparopa.

Cratbs 8. O653aHHOCTM AGOHEHTA.

8.1. CBoeBpemeHHO onslayvBatb Ycnayru w  [JOnonHuTesNbHble  ycayru, npeaycMOTPEHHble  YC/10BUAMUN
3aK/104eHHoro Mexay Onepatopom n A6oHeHTOM Jlorosopa 1 odepT, NPUHATLIX ABOHEHTOM B YCTaHOBIEHHOM
Onepartopom nopsaake.

8.2. YcTtaHoBUTL ABGOHEHTCKOe 060pyaoBaHMe, oTBevatolee TpeboBaHWAM AEeNCTBYHOLLErO 3aKkoHOoA4ATEeNbCTBA
Poccuiickoin depepaumn 1 No3BonsoWEee NpuHMMaTb A0BoAMMble OnepaTtopoM TenepagmocurHasibl; npu
HasmuuM B Kabene, 3afeicTBOBaHHOM A1 oOka3aHus Ycnyr, aAvHum OFIC, ucnonb3oBaTtb chneuuasibHoe
ABOHeHTCKOe 060pyAoBaHVe, NMO3BONALWEE NPUHUMATL TenepaaunocurHasibl, nepefasaemMslie OnepaTopom,
npwn ycTaHoBneHHo OMMC.

8.3. ObecneunTb HEBO3MOXHOCTb IOCTYNa TPeTbUX UL, K IOTUHY U Naponto oT JINYHOro kabuHeTa.

8.4. lNMpepocTtaBuTb OnepaTtopy win TpeTbemy avuy, npmusseyeHHoMy OneparopomMm, B Cyyasax, yCTaHOB/IEHHbIX
HacToAWwMMN Ycnosuamun, goctyn B [NomelleHue.

8.5. [lJo 3akntoueHnsa [loroBopa npegoctaBuTb Onepatopy HeobxoAumble U A4OCTOBEPHbIE CBeAeHMs O cebe B
ob6beme, npegycmMoTpeHHoOM [oroBopomM M AEWCTBYHOLWMM 3akoHoAaTeNnbCTBOM Poccuiickoin deaepaummn, u
noATBEPAMTL MX AOKYMeHTaslbHO. Coobllate OnepaTopy B CPOK, He npeBbiwarowmii 60 (LuectTbaecaT) AHen, o
npekpaLleHMn cBoero npasa BnageHus NomelleHnem, B KOTOPOM ycTaHOBNEHO AGOHEHTCKOe 06opyaoBaHue, a
TaKke 06 MU3MEeHeHUN hamunnm, MecTa XuTesnbcTea, M60 0 HaMMEHOBAHUU KOPULNYECKOTO NnLa U MecTa ero
HaxoXgeHus.



8.6. He npegnpuvHmMmMath AeiCcTBUS, HanpaB/ieHHbIE Ha NoJlyYeHne HecaHKUMOHNPOBaHHOro goctyna K CCT nnm
HapyLleHns HopMasibHOro hyHKUMOHUpoBaHusa CCT 1 ee 3/1eMEHTOB, a Takke Apyroro obopypoBaHus unm
nporpaMmHoro obecrneyeHus.

8.7. Mo BO3MOXHOCTM cnoco6cTBoBaTb Onepatopy B MOMyYeHWM A[ocTyna K 0bwemy MMyLLecTBy
MHOrOKBapTMPHOrO AOMa, B KOTOPOM pacnosaraetcs [omelueHne, 418 pasmeLleHust ceTeil, C MOMOLLbIO
KOTOpOro AGOHEHTY OKasbIBalOTCSA YCNYru.

8.8. Bo usbexaHne MpUYMHEHMA Bpefa XM3HW W 300POBbHO, BbINOMHATL TPEOOBaHWS MO COAEPXAHMIO U
aKcnyaTaumm cnaboTouHONM KabesbHOW MHNK («NOCIeAHEN» MWU/KN), HAaX0[AWENCA B 30HE OTBETCTBEHHOCTM
AOGOHEHTa, YCTaHOB/IEHHbIE TEXHWYECKMMM TPEOOBaHMAMU M 3HAYEHUSIMW MOKalaTesieli kayecTBa OKasaHUus
ycnyr ceasu (pasgen VI).

8.9. B cnyyae npefoctaB/ieHuss B MOsib30BaHMe ABGOHeHTy Onepatopom COOGCTBEHHOrO 06OpygoBaHus ANs
Lenei okasaHus Ycniyr, AGOHEHT npu pacTopXxeHun [joroBopa (iMbo cooTBeTCTBYOLLErO MNpunoxeHus) o6s3ax
BO3BpaTuUTbL 060pyaoBaHue Onepatopy B paboyemM COCTOSAHUN C y4eTOM eCTECTBEHHOTO M3HOCa.

8.10. AGOHeHT, 3akno4vas [oroBop, BblpaxaeT CBOe cornacume Ha 3anpoc (c6op), nosyvyeHne u 06paboTKy
OnepatopoMm cBefeHuii U AaHHbIX, BKAOYas cBegeHns 06 AboHeHTe, Heobxoanmble OnepaTopy, B TOM yucne
(HO He orpaHMuMBasCh) B LeNsAx ucnoaHeHns OnepaTtopomM BO3/IOXKEHHbIX HA HErO HOPMAaTVBHLIMW MPaBOBbLIMM
aKkTamn 0653aHHOCTeil (B 4YaCTHOCTM B cdiepe NpPOTMBOAENCTBUS neranm3aunn (OTMbIBaHMIO) [0XO/0B,
MOJSIyYEHHbIX MPECTYMHbIM NyTEM, U (UHAHCUPOBAHUIO Teppopusma). 3anpoc (C6op) 1 NoslyyeHne yKasaHHbIX
CBEOEHWI WM [daHHbIX MOXEeT oOcywecTBnsaTbcs OnepaTtopoM, B TOM 4uC/Ae U3  TOCYAapCTBEHHbIX,
MYHULMMNANBHBIX Y MHBIX MHADOPMALMOHHBIX CUCTEM U PECYPCOB.

Crartba 9. MpaBa Oneparopa.

9.1. NprocTaHOBUTL OKasaHue Ycnyr B MNopsgke U B C/yvyae, YCTAaHOBJIEHHbIX HACTOAWMMWU YCNOBUSAMU U
OeiCTByOLWMM 3akoHoA4aTeNbLCTBOM Poccuiickoin degepaunn.

9.2. MpepbiBaTb AOCTaBKy cUrHana TenekaHana (pagvokaHana) 4acTUYHO WM MOJSIHOCTLIO He Yyaule 1 (04HOoro)
pasa B MecsL, He 6osiee yeM Ha 8 (BOCEMb) YacoB B NPOIUNIAKTUYECKMX LieSIsX.

9.3. MpuocTaHaBNMBaTb OKasaHue YCnyr B Cnyyae HapylleHust AGOHEHTOM YCNOBWIA HacTOSLWMX YC/OBWiA
(JoroBopa), B TOM u4uC/le HapylleHUs CPOKOB OMaaTbl YCNyr, a paBHO Npu HecobnwaeHnn ABOHEHTOM
HOpPMAaTMBHbIX MPaBOBbIX akTOB B 06/71aCTU CBA3M - BM/IOTb A0 YCTPAHEHWs HapylweHwid. MNpuoctaHoBieHne
oKasaHus ycnyr ans Hyxz o60poHbl CcTpaHbl, 6e30nacHOCTU rocygapctea M obecnedvyeHns npasonopsaka
OCyLLEeCTB/ISETCA B NOPsAKE, YCTAHOBNEHHOM 3aKOHOAATENbCTBOM O CBA3W;

9.4. B cniyyae HeucnosiHeHnss ABOHEHTOM o06a3aTesibCTB N0 onnarte YCnyr B CPOKW, YCTaHOB/IEHHblE B
[Jorosope, OnepaTop BNpase B3bICKaTb 3a40/DKEHHOCTb MO MCNOSIHUTE/IbHOW HaANUCK HoTapuyca.

9.5.Mpu upesBblUaiHbIX CUTyauusx nNPUMPOAHOTO U TEXHOreHHOro xapaktepa OnepaTop B nopsgke,
onpefesieHHOM 3aKkoHO4aTeNbCTBOM, BMpaBe BPEMEHHO MPeKkpaTuTb WU OrPaHUYUTL OKasaHue YCnyr cBA3W.
YNoNHOMOYEHHbIE TOCYapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKOHOAATe/IbCTBOM Poccuu UMerT npaBo Ha
NpUOpUTETHOE MOJIb30BaHUE YC/1yramu CBA3W.

9.6. [leMOHTMPOBAaTbL HECAHKLMOHMPOBaHHbIe noakoyeHms K CCT.

CtaTtbA 10. O6sa3aHHOCTM Oneparopa.

10.1. NpepocTtaBnTb AGOHEHTY gocTyn K CCT Onepatopa.

10.2. MpepocTtaBuTe ABGOHEHTCKYIO JIMHUIO B MOCTOSIHHOE MOJb30BaHWe. OnepaTop Brnpase YycTaHaB/MBaTb
nnaTy 3a npegocTtaBneHne AGOHEHTY B MOCTOSIHHOE NOJ1b30BaHne AGOHEHTCKON NNHNN.

10.3. fJocTaBnATb CWUrHanbl TenekaHasioB W (Mnn) paguokaHanoB [0 AGOHEHTCKOro 06opyaoBaHus,
COOTBETCTBYIOLLME TEXHONOIMYECKUM NapamMeTpaM, YCTaHOB/IEHHbIM Mexay OnepaTtopoMm 1 BelaTesieM.

10.4. Co3gaTtb cucteMy MHEHOPMALMOHHO-CNPaBOYHOrO 06CNYXNBaHUS B LeNsX NpefocTaBneHns cBegeHunin oo
Onepartope, a Takke nHopmauum, Heob6xoaAMMOW A ncnonHexHus Jlorosopa.

10.5. MpuHMMaTb HEOO6XOAUMbIE OPraHU3aUMOHHbIE Mepbl A1 3alMUTbl MEPCOHAJIbHBIX AaHHbIX ABOHEHTa U
co6/110aaTh UHbIE YCTAHOB/IEHHbIE TPEOOBAHMSA K 06ECNEUYEHNIO KOH(PMAEHUNAIBHOCTY CBeAEHW 06 ABOHEHTE.
10.6. Onepatop 0CBOGOXAAETCA OT OTBETCTBEHHOCTU 3a HEMWCMNOJIHEHME WM HeHag/iexalee MCNoJIHeHue
MPUHATBLIX Ha cebs 06sA3aTeNbCTB NO [JOroBOpY, €C/IM MX HEWUCNOSIHEHME WM HeHaasexallee WCMNOoSIHeEHne
MpPO130LLI0 BCNeACTBNE 0OCTOATEILCTB HEMPEOAO/IMMON CUSlbl UK B CBSA3W C AeNCTBUSIMU ABOHEHTA.

10.7. B cnyvyae npusnevyeHuss OnepaTopom TpPeTbero Nuua Ans ocyulecTBieHMs ¢ ABGOHEHTOM-A0/MKHUKOM
B3aMMOAeNCTBNS MO BO3BPAaTy MPOCPOYEHHON 3ado0/mkeHHoCTH, Onepatop Wan fMuo, AeincTeylolee OT ero
UMeHn n (UNKN) B ero MHTepecax, ysesomnser 06 3ToMm ABOHEHTa-AO/DKHUKA B TeyeHue Tpuguatm pabdoumx
OHEei NyTeM HampaB/ieHuss no noyte OGeCKOHBEPTHbIM  OTMPaB/IEHUMEM WAM  MNPOCTbIM  MMCbMOM
COOTBETCTBYIOLLIEr0 YBEJOM/IEHUS.

Pasaen V. CToMMOCTb YCnyr n nopsifioK NponsBefeHnst pacyeToB
Cratbsa 11. O6bem Ycnyr.

11.1. Tapudpbl Ha Ycnyru M nopsgok onnatbl YCnyr ycraHasnvealTcsa OnepaTtopoM CamMoCTOATESIbHO B
TapudHbIX NaHax, fOMNONHUTE bHbIX cornalleHnsax nnnm MpunoxeHusax kK Jorosopy.



11.2. Hdhopmauuss o gencTeyrolMX M HOBbIX Tapuddax Ha Ycnyrm m TapudiHbix nnaHax Onepartopa
npefocTasnseTca B Mectax paboTbl ¢ AGOHEHTaMM 1 PO3HWYHOWN peanunsauuy ToBapoB 1 Ycnyr Onepartopa, a
Takke MOXeT pacrnpocTpaHaTbcs OnepaTopomM MHbIMKM cnocobamu, B TOM uncie Ha Carite Onepartopa.

11.3. MNpw 3akno4eHn JoroBopa B COOTBETCTBUUN C HACTOALMMU YCNOBUSIMU ABGOHEHT yKa3biBaeT BblOpaHHbIi
1M 13 npegnaraemblx OnepatopomM TapudoHbIiA NaaH, KOTOPbIA CTAHOBUTCA HEOTbEM/IEMON YacTbio Jorosopa.

Cratbs 12. Tapudbl (LeHbI) Ha Ycnyru.
12.1. MNpumMeHnMbIi NpYM  OKasaHuu YCAyr MeTof pacyeToB YkasbiBaeTcsa B Jorosope, [JONONHUTENbHOM
cornawenun, [punoxeHun k [Jorosopy wunu TapudHom nnaHe. OCHOBaHMA MNPUMEHEHUS MeToja
onpegensaTca OnepatopoM 1 ycTaHaBNMBalTcA B TapuHbIX nnaHax, MNpunoxeHNax n/mnu 4ononHNUTENbHbIX
cornaweHnsx K [lorosopy, a Takxe AOBOLATCA A0 cBeAeHUs ABGOHEHTA NHbLIM CNOCOBOM.
12.2. CToumocCTb Ycnyr onpeaensieTcs pasmMepoM aboHEeHTCKOM (eXXeMecsyHOo) naaTbl, KOTOPbI yKasbiBaeTcs
B BblopaHHOM AG0HeHTOM TapudHoM nnaHe. Mopsgok BHeECeHMs abOHEHTCKOM nnatbl M cnocob pacyeta
ycTaHaBnvBaeTcs TapuHbIM naHoM.
12.3. ABaHCOBBbIV MeTogA pacueTa. [py aBaHCOBOM MeTOAE pacyeToB Ha JInueBoi cueT AGOHEHTa A0 Havyana
npefocTaBnieHnss Ycnyr [o/bkeH ObiTb BHECEH aBaHCOBbIA nnatex B pasMepe aboHEHTCKOW nnarthl,
ob6pasyowuii Ha Jlnuesom cyeTe AGOHEHTa onpeaensieMblii OnepaTopoM MOSIOXUTE/bHBIA OCTATOK.
12.4. PacueTbl C OTCPOUYKOW naTexa. [pu pacyeTax c OTCPOYKOi nnaTexa AGOHEHT NPoOM3BOAUT Oon/iaTy 3a
hakTUyeckn okasaHHble Ycnyry B PacyeTHOM nepuofe B COOTBETCTBUM C HacToAWMMU Ycnosuamu. Onnarta
NPOU3BOAUTCA B COOTBETCTBMM C MepeyHeM, 06bLEMOM MNoTpebneHHbIX ABGOHEHTOM YCnyr U BblGPaHHLIM
TapudpHbiM naHoM. CymMma K onjiate 3a (pakTMuecku okKasaHHble YCnyru, onpefensieTcs Ha OCHOBaHuU
nokasaHuii ACP Onepatopa. Onepatop BnpaBe YyCTaHaB/AvMBaTb NUMWUTLI (Mpedesbl) KpegutoBaHuusa Afis
Jlvuesoro cyeta AGOHEHTa, NMpU AOCTWXKEHMU KOTOPOro Oneparop UMEET NMPaBO OfPaHU4YMTb WM NPEeKpaTuTb
oKasaHve Ycnyr no [oroBopy COOTBETCTBEHHO, W/WAN BbICTaBUTb BHEOYEpPeHOW CYeT 3a akTuyecku
oKasaHHble YCyru, KOTOpbI AO/MKEH ObITb ONMavYeH B CPOK, YKa3aHHbI B cyeTe. BHeouepeaHol cyeT MOXeT
6bITb BbICTaBMIEH 3a MEepuos BPEMEHU, MPOAO/KUTENBbHOCTLI0 MeHblle PacyeTHoro nepuoga. lMpu He
MOCTYNNEHNN B CPOK LEHEeXHbIX CPefCTB, AOCTATOYHbLIX AJ1A OMMaThl OKasaHHbIX Ycnyr, Onepatop Bnpase
orpaHnynTb 06bEM MNpPefocCTaB/seMbIX YCAyr WAW MOJSIHOCTbI NPekpaTtuTb npefocTaBneHue Ycnyr [o
MOCTYM/IEHNA COOTBETCTBYIOLLMX [EHEXHbIX CPeACcTB Ha pacyeTHbli cueT Onepatopa waMm B Kaccy/ Ha
pacyeTHbIi cYET YMNOSIHOMOYEHHOro sivua. Pasmep numuTa (npegena) KpeguToBaHWs MOXET OnpeaensitbCs
OnepaTopoM B 3aBUCUMOCTY OT TapudiHOro naaHa Ucnosib3yembiX YCIyr U UHbIX SaHHbIX.
12.5. B cnyyae nNOCTYn/IeHWs1 Ha pacuyeTHbln cuyeT OnepaTopa WAM B Kaccy/ Ha pacyeTHblli cueT
YNO/THOMOYEHHOIo vla U3NUWHUX CYMM, YynaadeHHbIX ABGOHEHTOM MO BbICTAB/IEHHOMY CYETY, YKa3aHHble
N3/IMLIHME CYMMbl UCMOMNb3YITCA A1 pacyeToB 3a YC/yru, okasaHHble OnepaTopoMm 3a WMHOW PacyeTHbll
nepuog,.
12.6. Onepartop BnNpase OrpaHWyYNTL O0O0BEM NPefoCTaBASAEMbIX YCAyr WM MOSIHOCTbIO  MpekpaTuTb
npegocrasnieHne Ycnyr AGOHEHTY B criydae Heonnatbl AGOHEHTOM YcCnyr, yBegomus 06 aTom AGoHeHTa 3a 24
yaca [0 npekpaLleHus okasaHusa YCyr i orpaHuyeHms obbema npegoctaBnsemMbiX YCyr.
12.7. CTOpOHbI yCTaHaBNMBAKOT CNeAyoLy0 o4YepefHOCTb CNUcaHusa AEeHEeXHbIX CpeAcTB C JMueBoro cyeta
AGOHEeHTa 3a OKa3aHHbIe YyCnyru:

1) 3a JononHuTtesnbHble YCryru (eC/iM OHU OKa3bIBaJIACH);

2) 3aYcnyru.
OuepedHOCTb CNMCaHUS OEHEeXHbIX cpeacTB € JlnueBoro cyeta AGOHeHTa 3a JlONOMHUTESNbHbIE YCNYIK
ycTaHasnvBaeT OneparopoM CamoCTOATE/IbHO Ha CBOE YCMOTPEHNeE.

Cratba 13. CueT 3a Ycnyru.

13.1. Onepatop exemecsyHo B TeueHue 5 (NATW) KaneHOapHbIX AHEl C MOMEHTa OKOH4YaHus PacuyeTHoro
nepuoga BbICTaBnseT AOGOHEHTY CYeT B COOTBETCTBUM BblOPaHHbIM TapudiHbIM MN1aHOM, 3aKa3aHHbIM
ABOHEHTOM nepeyHeM, 06BLEMOM YCAyr Ha OcCHOBaHMM nokasauuii ACP Onepatopa. CueT nBsieTcs
6e3yCc/10BHbIM NOATBEPXAEHNEM (hakTa 1 06bema OKa3aHHbIX YCnyr 3a PacueTHblli nepuog,.

13.2. B Teuenne 10 (gecAtn) paboumx gHER C daTbl BbiCTaB/EHWS cyeTa AGOHEHT BnpaBe MOJlyYuTb CYUeT
crnocobom n (Mnn) No agpecy, ycTaHoB/EHHbIM B [loroBope. B cnydae ecnn AGOHEHT He ykasan B JloroBope
agpec un (unm) cnocob AOCTaBKM cYeTa, Cor/lacOBaHHbIM CNOCO6G0OM U (MNK) afpPeCcoM AOCTaBKM cHeTa CUMTaeTCs
3/IEKTPOHHbIV  agpec NepcoHMGULMPOBAHHON CUCTEMbI caMoobcnyxmBaHusa Onepartopa, 4epe3 KOTOpyto
ABOHEHTOM OCYLLECTBNSAETCA AOCTYN K CBeAeHNsaM 06 OKa3biBaeMbIX eMy Ycnyrax, pacyetax ¢ Onepatopom u
NHOW MHdopmaumn (JInuHblii kabuHeT). OnepaTop Takke BnpaBe WHGopMUpoBaTb ABGOHEHTA O COCTOSIHUK
cyeTa WM OKasaHHbIX Yciyrax nyTem pasmelLeHuss COOTBETCTBYIOWER uMHgopmauun B JINYHOM KabuHeTe
ABGOHeHTa.

CtaTtbs 14. Onnata Ycnyr.

14.1. PacuyeTbl Mexay Onepatopom u AGOHEHTOM MPOU3BOAATCA B pybnsax. Onnarta MOXeT Npou3BOAUTLCA
HaU/TMYHBIMU AEHEXHbIMU CpeAcTBaMu U 6e3HANIMYHBIM CMOCO60M.

14.2. MOMEHTOM WCMOJSIHEHUA [OEHEXHOro ob6s3arenibcTBa AOBOHEHTA CUMTAeTCA MOMEHT BHeCceHusA
COOTBETCTBYIOLNX AEHEXHbIX CPEACTB Ha pacyeTHblli cyeT Onepartopa WM B Kaccy/ Ha pacyeTHblli cueT
YNO/IHOMOYEHHOr0 finya.



14.3. CTOpOHbI NPULLAM K COrMalleHnt0, YTO cueTa-pakTypbl HE COCTaBASKTCS Mpu MUCnosHeHun [oroeopa
ABGOHeHTaM, He ABNALWMMCA HasoronnatesbLwmkaMmy Hanora Ha L06aB/fEHHYI0 CTOUMMOCTb, U AGOHEHTaMm,
0CBOOOX/AEHHLIM OT UCMNOJSIHEHNS 06A3aHHOCTEl HanoronnaresblmKa, CBA3aHHbIX C UCUYUCIEHMEM U YNnaTol
Hasora Ha f06aB/IEHHYI0 CTOMMOCTb.

Paspgen VI. NMpoune ycnosus
Cratbs 15. Nopagok npegbaBieHUs NPeTeH3uiA U UCKOB.
15.1. Bce pasHorsiacus Uav Cropbl, KOTOpble MOMYT BO3HUKHYTb, OyAyT, N0 BO3MOXHOCTU, YperynmpoBaTbCsA
nyTem neperoBopoB.
15.2. lpeTeH3un no Bonpocam, CBA3aHHbIM C OTKAa30M B OKasaHuW Ycnyr, C HECBOEBPEMEHHbLIM WK
HeHag/iexawm MCnosIHEHMEM 0653aTeNbCTB, BbiTekawwmx u3 [orosopa, npeabsaBnsAwTcs AOOHEHTOM
Onepartopy B TeueHue 6 (LLecTtn) mecsiLeB CO AHA OKasaHMs YCnyr, 0Tkasa B UX OKasaHuu WX BbICTaBAEHMS
cyeTa 3a OKasaHHble Ycnyrn. K npeTeHsuu npunaralotcs LOKYMeHTbl, NOATBEpXAalolime (akT HapylweHus
OnepaTopoM 0653aTeNbCTB Mo Jorosopy.
15.3. Ecnu cornacue no Kakum-nnbo npuyvHam He 6yfeT OOCTUrHYTO B Xo4e AocynebHOoro yperynuposaHus
(noMumo neperoBopoB 0653aTeNIbHO BKIOUatOLLEero B ceba B COOTBETCTBUMN ¢ PefiepasibHbIM 3aKOHOM PP «O
CBA3W» npeabasneHne AGOHEHTOM MPETeH3Mn U ee paccMoTpeHve OnepaTtopoMm) B cyfebHOM nopsgke Bce
crnopbl Mexay OnepaTopoM M AGOHEHTOM - HOPUANYECKUM NNLOM/MHAVBUAYa/IbHBIM MNpeanpuHuMaTenem
paccMaTpvBaloTCA B apobuTpaKHOM cyfe No MecTy HaxoxaeHus Onepartopa, M3 AeATeNbHOCTU KOTOpPOro
BblTEKaeT crnop. PaccMmoTpeHne cnopoB Mexay OnepaTtopom U AGOHEHTOM-(PU3NYECKAM /IULLOM O 3alLuTe npas
noTpebuTenein NpovM3BOAMTCA B CyAe B COOTBETCTBUM C AEWCTBYHOLWMM 3akOHOAATENbCTBOM Poccuiickoi
depepauunm.

CraTtbs 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HeucCnosHeHWe WM HeHag/iexalee UCMNoNHeHMe MNPUHATLIX Ha cebs 06s3aTenscTB CTOPOHbI MO
JoroBopy HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C [AEWCTBYHOLWMM 3aKOHOA4ATENIbCTBOM Poccuiickoit
depepauun,

16.2. Onepatop 065a3yeTca BO3MECTUTb ABGOHEHTY yLiep6, NPUUMHEHHbIR eMy B X04e ucnosiHeHus [lorosopa,
€C/N VHOIi pa3mep OTBETCTBEHHOCTU Onepatopa He YCTaHOB/IEH AEMCTBYHOLLMM 3aKOHOA4ATEIbCTBOM.

16.3. CTOpoHa He WCNOMHMBLUAA WM HeHaznexawumm obpas3oMm mcnosHmeLias obssaTtensctea no [orosopy
HeceT OTBETCTBEHHOCTb, €C/IM He [OKaKeT, 4YTO Haj/exaliee WCMNo/IHEHNE OKas3asioCb HEBO3MOXHbIM
BC/IeACTBUE [ENCTBUS HEMPEeodo/ MOl Cubl (T.e. 4pesBblyaliHbIX W HENpegoTBpaTMMbIX MNPU  AaHHbIX
YCMOBUAX OBCTOATENBLCTB), HaXOOAWENCA BHE KOHTPO/S CTOPOH M HEMNOCPeACTBEHHO MOBAUSIBLUEA Ha
BO3MOXHOCTb UCMOJTHEHNS 0653aTebCTB.

16.4. MNpn BO3HWKHOBEHMM OOCTOATENLCTB HenpeoaosnMmoin cunbl, CTopoHa no [loroBopy, He uMmerowas
BO3MOXHOCTM BbINOJIHATL 0653aHHOCTU Mo [orosopy, A0/MKHA He3aMeIMTeNlbHO Hanpasutb Apyroii CTopoHe
yBeOM/IEHNE O C/lyYuBLUEMCSH, O TMPUYMHAX C/YYMBLUErOCs, CO CCbUIKOM Ha [OKYMEHT, Bbl4aHHbIN
COOTBETCTBYOLLUM He3aBUCKMbIM KOMMETEHTHbIM opraHom, NOATBEPXAAIOLLMNIA Hannume n
NMPOAO/DKUTENBHOCTL AeNCTBUSE 06CTOATENLCTBA HENPEOoA0/IMMOIA CUSbI.

16.5. B ToM cryyae, ecnu ANns OTAefbHbIX Kateropuii AGOHEHTOB 3akOHOM MpPeayCcMOTPeHbl 0bs3aTesibHble
npaswna, yctaHasnvBaloLMe KHble OCHOBaHWSA W npefesbl OTBETCTBEHHOCTM OmnepaTtopa Mo CPaBHEHWUIO C
M3MTOXEHHbIMW B HACTOsLWEeh cTatbe, TO B OTHOWEHUM Takmx AOOHEHTOB MNPUMEHSTCA npaBuna,
yCTaHOB/IEHHblE 3aKOHOM. B cnyyae, ecnu oTaesibHble MOMIOXEHUS HAaCTOALWMX YCMOBUA B COOTBETCTBUM C
3aKoHoAaTesibecTBOM Poccuiickoii degepauny HENMPUMEHUMbI A1 Kakol-nnbo kateropun ABGOHEHTOB, Takue
NOJIOXEHNS He nog/iexar NPMMEHEHNIO A4/18 AaHHON kaTeropun AGOHEHTOB.

16.6. Onepatop He HeceT OTBETCTBEHHOCTb 3a CH60M NPOrpammMHOro obecnedeHus n 060pyLoBaHUs, €C/iv OHM
He sIBNSATCA COGCTBEHHOCTLIO OnepaTopa U/unm He HaxoaaTcs Ha obcnyxnBaHun Onepartopa.

CtaTtbfl 17. BHeceHMe n3MeHeHuii B nepeveHb YCyr, HacToswwme YCN0BUA U UHble ycnoBua florosopa.
17.1. AGOHEHT BnpaBe B yCTaHOBNEHHOM OnepaTtopoM MNOpsAKe U3MEHUTb WCMO/b3yeMblil NepeYeHb YCnyr,
CEeTEBbIX apecoB, K KOTOPbIM OH UMEET AOCTYN MNpu okasaHun Ycnyr, TapudHblii naH, ysegomMmms 06 aTOM
Onepartopa NMCbMEHHO UM B UHOI yKa3aHHol OnepaTtopom chopme (B TOM Ymc/ie C UCNO/Ib30BaHMEM CPEACTB
hakCMMUbHOI cBSI3n, SMS-coobLleHwnii, JIndyHoro KabuHeTa, ro/I0CoBbIX W/unu Internet-ceperncoe OnepaTtopa).
17.2. Onepatop Bnpase BHOCUTb NPeA/I0KEHNS MO N3MEHEHWIO 1 AOMOSTHEHUIO HACTOALWMX YCNoBWUiA, JoroBopa.
M3meHeHne Ycnosuii, [oroBopa odiopMasieTcs MyTeM 3ak/l0YeHUs [OMOJSIHUTENIbHOTO COr/lalleHnss B
MUCbMEHHON hopme Nnbo nyTem cosBeplueHnss AGOHEHTOM KOHK/THOAEHTHbIX AEACTBUIA, NepeyeHb U NopsfoK
OCYLLIEeCTB/IEHMA KOTOPbIX onpeaensawtca OnepaTopom.

17.3. OnepaTop BnpaBe CaMOCTOATE/IbHO yCTaHaB/vMBaTb TapudiHble N/iaHbl, a Takke ycraHasnmBatb U/nnm
N3MEHATb OTAeflbHble Tapudbl Ha Ycnyru, onpefenstb WHble LEHOBble YCNOBUSA NPefocTaBneHns Ycnyr,
caMoCTOoATe/IbHO (hOPMMPOBaTb M U3MEHATHL MEpeYeHb TesfiekaHa 0B (paguokaHasioB), [OCTaBKa CUTHasIoB
KOTOPbIX OCYLLECTBASETCA B paMkax BblbpaHHOro AGoOHeHTOM TapuHOro naaHa, u NopsfoK nx paccTaHOBKM B
CCT. Onepatop u3BewaeT AGOHEHTOB O BBEAEHUN YKa3aHHbIX U3MEHEHWI I He MeHee yeMm 3a 10 ([JecsaTb)
KaneHgapHbIX OHel [0 MOMeHTa BCTyn/ieHus ux B cuiy Ha Calite Onepartopa, a Takke uyepes cpefcrsa
MaccoBoli UHhopMaLmK, ykasaHHble Ha Calite OnepaTopa, B Cilydae ecsim Takas 0653aHHOCTb nNpegycMoTpeHa
JeicTByOWMUM  3aKkoHoAaTeNbcTBOM P®.  [lononHuTeNbHble yBEAOM/IEHWA MOMyT HanpaBAsaTbCA  MHbIM



crnocobom. OnepaTop BrnpaBe HanpaenATb AGOHEHTaM [OMOSHUTE/IbHbIE WU3BELLEHUS B COOTBETCTBUMM C
HacTosALWMM MYyHKTOM, B TOM 4ucC/ie MyTeM pasMelleHus MHopMauum B cyeTax 3a okasaHHble YCnyru.
VHdopmupoBaHne ABGOHEHTOB-IOPUANYECKMX UL, 06 M3MEHeHUU TapudioB Ha YCyrv npousBOAUTCA NyTeMm
pasMeLLeHns COOTBETCTBYHOLLMX MW3BELLEeHWn Ha caiite Onepartopa, €c/iM WHOM cnocob6 He coriacoBaH
CTOpOHaMu. M3BeLleHne 0 BBEAEHNM YKa3aHHbIX U3MEHEHMWI TakKe OCYLLEeCTBASETCA B MecTax 06C/1yX1BaHuWs
ABOHEHTOB B Cflyyasix, eC/nvM Takoi crnocob u3BelleHWs npeaycMOTPeH B KadyecTBe 0653aTeNbHoro B
COOTBETCTBUMU C 3aKOHOA4ATENIbCTBOM.

YBenomneHus, Hanpasnsemble OnepaTtopomM WM AMLOM, AENCTBYHOWMM OT €ero UmMeHun u (unam) B €ero
nHTEepecax, AGOHEHTY-AO/HKHUKY B LENAX BO3Bpata MPOCPOYEHHON 3a[0/DKEHHOCTU, BK/IOYas yBELOMIIEHNUS,
ykazaHHble B M. 10.7 HacTOAWMX YCNOBWIA, MOryT ObiTb NOAMMCaHbI C WCMOSIb30BAHUEM (DaKCUMUILHOTO
BOCMNpou3BeneHMsa NOANUCK YNOSIHOMOYEHHOIO fiuua.

17.4. Onepatop Bnpase B O4HOCTOPOHHEM NOpSAKe onpenendtb N U3MEHATb NepeyvyeHb YNOSTHOMOYEHHbIX /L,
CtatbA 18. MNpekpaweHue geiictBusa florosopa.

18.1. CTOpOHbI BnpaBe Mo B3aMMHOMY COr/1acuio pacToprHyTb [lOroBop npu ycnosuu onnatbl AGOHEHTOM
oKasaHHbIX Ycnyr n lononHuTenbHbix yenyr Oneparopy.

18.2. C mMomMeHTa oTkasza AOOHeHTa OT WCMOSIHEHUA [oroBopa WanM pacTopxeHus Jorosopa Mo Apyrum
OCHOBaHuAM, obs3atesibcTBa CTOPOH CUMTAIOTCA NPeKpaLleHHbIMU 3a UCKNIoYeHneM ob6s3aTenibCTB AGOHEHTA,
CBfi3aHHbIX C OM/IAaTON OKas3aHHbIX, HO He OfJiadeHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycayr u
JononHutensHbIX ycayr. OcTaBllasca nocne UcnosHeHuss AGOHEHTOM 06£A3aTeflbCTB Mo onsare OKa3aHHbIX
Yenyr v lonofHUTE bHBIX YCAYr pasHuLa Mexay onsiaqyeHHo no [oroBopy CYMMOR U CTOMMOCTbBIO OKa3aHHbIX
Ha MOMEHT pacTopxeHusa [loroBopa Ycnyr v JONoNHUTENbHbLIX YCNyr Bo3BpallaeTca AOGOHEHTy nocne
nosyyeHns OnepaTtopoM COOTBETCTBYHOLLETNO 3asBNeHNs ABOHEHTa.

18.3. B cnyyae pacTtopxeHnus [oroBopa AGOHEHT MMeeT npaBo MoTpeboBaTb BO3BPAT AEHEXHbIX CPEeACTB,
BHECEHHbIX B KayeCTBe aBaHCOBOro nnarexa. opsagok Bo3Bpara HEeMcnosib30BaHHOIO OCTaTtka [AEeHEeXHbIX
CcpeacTB NPoM3BOANTCA Ha OCHOBaHUM 3asB/IeHUA U AOKYMEHTa, NoATBepXaaloLwero oniary.

18.4. AGOHEHT BMpaBe OTKa3aTbCs OT WCMNOJHEHMA [loroBopa B OAHOCTOPOHHEM MOpsiAke MNyTeEM noAayu
COOTBETCTBYIOLLErO 3asB/ieHNss B MecTax pabotbl Onepatopa ¢ ABGOHEHTaMW W WHbIMK crnocobamu,
yCTaHOB/IEHHbIMY OnepaTopomMm, Npu ycnosuu onsiaTtel Onepartopy hakTnyeckn NoHeceHHbIX PacxoioB.

18.5. B cnyyae HapylweHuss AGOHEHTOM HacTOAWMX YcnoBuii ([oroBopa), B TOM 4YuC/le HapyLIEHUS CPOKOB
onnarbl Ycnyr, a paBHO Npu HecobsiofaeHn ABOHEHTOM HOPMAaTUBHbLIX MPaBOBbIX akTOB B 06/1acTu CBA3MW,
OnepaTop BnNpase NPYOCTAHOBUTL OKasaHWe YCnyr A0 YCTpaHeHUsa HapyLleHus, yBegoMnB 06 3TOM AGOHEHTA.
B cnyyae He ycTpaHeHuss AGOHEHTOM Takoro HapyLeHus no uctevyeHnn 6 (Lectun) mecaues ¢ gatbl NOSyvYeHUs
ABOHEHTOM MNCbMEHHOIO yBeAoMNeHna Oneparopa 0 HaMepeHUn NPUOCTaHOBUTbL OKasaHue Ycnyr, OnepaTop
BrnpaBe B O4HOCTOPOHHEM MOPAAKE pacToprHyTh Jlorosop.

18.6. B cnyyae npuHATMA pelweHns o6 oTkase ABGOHEHTY B BO3Bpare pasHuubl Mexay Onslad4eHHOon no
JloroBopy CymMMOI M CTOMMOCTLIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr (octaTtka aBaHca),
npeaycMoTpeHHoro n. 11 cT. 7 degepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTtuBoAeicTBUn
neranusaummn (OTMbIBAHMIO) 0OXOA0B, MOJTYYEHHbIX MNPECTYMHbIM NyTeM, U (DUHAHCMPOBAHWUIO Teppopu3Ma,
OnepaTop HanpasnsieT ABGOHEHTY MHOpMauuio 0 JaTe M MpUYMHaxX ero NPUHATUA OLHUM U3 CReayroLmX
€noco6oB: NocpeacTBOM CMC-COOOLLEHUS WX MUCbMa, OTNPAB/IEHHOIO MO 3/1IEKTPOHHON nouTe (NpW Ha/mMumu
TEXHMYECKOI BO3MOXHOCTM), IM60 NMCbMa, OTNPaBEHHOIO N0 agpecy permctpauun AGOHeHTa.
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