ycnoBus OKA3AHUA TENIEMATUHECKUX YCIYT N YCNYT MO NEPEAAYE AAHHbIX
NoO CETAM ®UKCUPOBAHHOW CBA3U OO0 «Mo6aiin TpeHa»

Pasgenl. OGWMe NONOXEHUS.

Cratbsa 1. O6nacTb NpUMeHEeHUs.

1.1. Hactoawmre YcnoBusa oOKasaHUsA TesieMaTUYeckux YCiyr W ycniyr no nepefadye [aHHbIX N0 CeTAM
gonkcmpoBaHHoli cBA3n OO0 «Mobaiin TpeHa» (ganee MMeHylTCA — YcroBus) pa3paboTaHbl B COOTBETCTBUM
JelicTByOLWMM 3aKoHo4aTeNbCTBOM Poccwuiickoli depepaumn u perynnpyoT OTHOLLEHUS MO OKa3aHWIo YCyr CBA3U
no nepejayve AaHHbIX U TesieMaTtuyecKMx YC/yr CBSA3U, a TakkKe WHbIX COMNPSHXKeHHbIX C HUMW ycnyr (aanee —
Ycnyru): cepBucHoe, MHHOPMaLMOHHO-CNPaBoYHOe 06CnyxmBaHue n ap. Hactosdwume Ycnosus yctaHaBMBatTCS
OnepaTopoM CamMOCTOSTENIBHO, ABAAKTCA Ny6ANYHOW OPepPTOl U MOTYyT BbiTb NPUHATLI AGOHEHTOM HE MHa4e Kak
nyTem NpucoeanHeHUs K HAM B LLeJIOM.

1.2. MoNoXeHns HaCTOSWLMX YCNOBUIA HE pacnpoCTPaHATCA Ha OTHOLLEHMS CTOPOH MO BOMpocam, CBSA3aHHbIM C
npuobpeTeHnem AGOHEHTCKOro 060pyA0BaHNS.

1.3. Ycnyrn He MOryT 6bITb MCMOJIb30BaHbl AGOHEHTOM 6e3 [OMOJSIHUTE/IbHOr0 MUCbMEHHOIO COrslacoBaHus C
OnepaTtopoM /181 NPOBEAEHNA NoTepeli, ro/I0COBaHUIA, KOHKYPCOB, BUKTOPWUH, PeKambl, OMPOCOB, MacCOBbIX
paccblIOK COOOLLEHW, YCTaHOBKM 060pyA0BaHMA A/18 OpraHu3aumMm ABTOMAaTM3MPOBAHHbIX LEHTPOB (ec/su
opraHusauma n yHKLMOHVPOBaHUE Taknx ABTOMAaTU3MPOBaHHbIX LLEHTPOB MNpuuuHAET Bpen OnepaTopy, ApYyruMm
ABGOHeHTaM W/WanM TpeTbuUM Nuuam), YCTaHOBKM LUMKO30B NS AO0CTyna K CeTu  3NEeKTPOCBA3N U UHTepHeT-
TenegoHun, opraHm3aumm AocTyna C CeTu CBA3M O6Lero nosib3oBaHWs K MOAEMHbIM Mynam, y3fiam nepegauu
OaHHbIX N TefieMaTUyecKnx CNyx6, KapTouyHbIM niatcopmam, MaccoBoi reHepaumy Tpadmka wu T.n. AGOHEHT
TaKxe He Bnpase MCMNo/b30BaTh CeTb CBA3U Oneparopa A7 nponycka Tpadgiuka OT MHbIX ONepaTopoB CBA3MN.

1.4. Ycnyrn cBA3n npegocTasnsiTcs OnepaTtopoM Ha OCHOBaHMU AencTBYOLWMX nuueH3nii Onepartopa, B T.u4..

cnegywowmx nuueHsuii: /1030-00114-77/00068777 ot 18.10.2018r., /1030-00114-77/00082629 ot 29.09.2021r.,
BblAaHHbIX defepanbHo cnyx6oii No Hag3opy B cdhepe cBA3W, MH(OPMALMOHHBIX TEXHOMOMMIA N MacCOBbIX
KOMMyHVKauuid. TonHbIi nepedeHb nvueHsnii OnepaTopa pasMelleH Ha Caiite Onepatopa M AoBOAUTCS [0
cBefleHns AGOHEHTOB B MecTax 06C/1y)XuBaHua AGOHEHTOB, B T.4. NpY 3aKn4eHumn [lorosopa.

Cratba 2. TepMVIHbI un onpepgesnieHus, uCnosibdyeMmblieé B HaCTOALUX YcnoBusix

Bce 3aronoBku pasfgenoB (ctaTeil) MCnofb3yrTCA B HACTOAWMX YCIOBUAX WCKIKUYMTENBHO A8 yaobcTBa
MCMNOJIb30BaHMs (NMPOYTEHUS) MOCEAHUX U HUKAK HE BAIUSAIOT HA TOSIKOBAHME UX OTAE/TbHbLIX NMOTOXEHNIA.

1.4. AGOHEHT - hr3MYEeCcKoe Un KPULNYECKOe L0, UHAMBUAYANbHbIVM NPEANPUHMMATENb, C KOTOPbIM 3aK/IHOYEH
[0roBop 06 okasaHuu Ycnyr npu BblAeNEHUN NS 3TUX Lenei YHUKalbHOro Koga naeHtudukaumm.

1.5. AGOHEHTCKasA JINHUA - JIMHUS CBA3W, B TOM u4ucre 6ecnpoBofHas NUHMA nepejayn, coeguHsiowas
AGOHeHTCKOe o060py0oBaHME C OKOHEYHbIM 3/IEMEHTOM CeTW CBA3W WnuM obecneuymBarolllas BO3MOXHOCTb
NOAKNIOYEHNS K CETU CBA3MN.

1.6. AGOHeHTCKoe 06opyaoBaHue — aboOHEHTCKMI TepMmMHaN — Nosb30BaTesibckoe (OKOHEeYHOoe) 06opyaoBaHue,
COBOKYNHOCTb TEXHUWYECKUX W/MNW NPOrpamMMHbIX CPeACTB, WCMO/b3yeMblX ABOHEHTOM MpU  MOJb30BaHUM
Ycnyramu, v KOMMNIEKTYIOLME 1 akceccyapbl K HEMY.

1.7. ABTOMaTM3NPOBaHHbIi LEHTP — MporpamMMHO-annapaTtHblii  KOMMEeKC, MO3BOMSAIWMA NPOBOAUTL
aBTOMATU3MPOBAaHHbIA Npuem, 06paboTKy U pacchbisiky COOOLLEHWIT 3/1EKTPOCBA3N (B TOM 4YMC/1E€ OQHOBPEMEHHO
NOCTYNUBLUNX TenedIOHHbIX 3BOHKOB, COOOLLEHWI NO hakcy, 3MEKTPOHHOW noute, SMS u npouee), a Takke
OCYLLECTB/IATb MACCOBbIi 063BOH.

1.8. ACP - aBTOMaTM3MpoBaHHasi CUCTEMA pacyeToB, MpeAcTaB/sAolWAas Ccoboi annapaTHO-NpPorpaMMHbIi
KOMMJIEKC, NpeHa3HavYeHHbIN AN obecnevyeHns agTomaTusaunm pacyetoB ¢ aboHeHTaMu n/vnu Monb3oBaTensamm
Yenyr, a Takke ans ydeta n ob6pabotku nHopmaLmmn o npegocTaBeHHbIX Y OKa3aHHbIX Ycryrax.

1.9. floroBop — cornatweHne Mmexay OnepaTtopoM U AGOHEHTOM O BO3ME3LHOM OKasaHuu YCnyr, 3ak/lo4eHHoe B
nopsigke M B COOTBETCTBMU C HacToAWMMWU YcnoBusamu (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBMU C
Ycnosuamu TapudHbIM M1aHOM).

1.10. EauHnua Tapudmkaumm Ycnyr — efviHula M3MepeHus ob6bema OKas3aHHbIX YC/yr, CTOMMOCTb KOTOpPOW
ycTaHasnBaeTcsa OnepaTopom.

1.11. EagvHbI/A NnopTas rocyAapcTBEeHHbIX U MyHuuunanbHbix yenyr (EMNCY) - degepanbHas rocyaapcTBeHHas
NHGIOPMAaLMOHHasA cuctema «EfunHbIii nopTan rocyAapCTBEHHbIX Y MyHULMAAIbHBLIX YCAyr» (Www.gosuslugi.ru).
1.12. ECUA - dhefepanbHasa rocygapcrseHHas MHhopmauoHHas cuctema «EgnHas cuctema naeHtndoukauum un
ayTeHTMdMKauMn B UWHppacTpykType, obecneuvBaroweid MHPOPMAaLNOHHO-TEXHOI0TMYECKOE B3anuMOAEeCcTBNe
NHGOPMALMOHHBIX CUCTEM, UCMOJb3yEMbIX A8 NPefocTaB/eHNs roCyfapCTBEHHbIX U MyHULMNANbHBIX YCIyr B
3NEKTPOHHON chopme».

1.13. 3asaBneHune — 3asB/IEeHNE O HAMEpPEeHUN 3akniounTb [JoroBop, KOTopoe nogaeT 3asBuTeslb B YCTaHOB/IEHHOW
Onepartopom hopMe. 3asB/ieHre 0 3aK/I4eHnn [Jorosopa cuntaeTcs nogaHHbIM AGOHEHTOM B MOMEHT 3ak/itoueHUs!



http://www.gosuslugi.ru/

[JoroBopa B cnyyae, ecniv 478 ero 3ak/deHns He TpebyeTcs LOMOMHMTEIbHON NPOBEPKM HANNUNS TEXHUYECKON
BO3MOXHOCTU OKa3aHWs YCyr.

1.14. 3aaBuTtenb - MLO, KOTOpoe obpallaeTcs K Onepartopy ¢ 3asiBIEHMEM O HAMEPEHMM 3aK/H4YnTbL [orosop.
1.15. NluyeBoni cuetr — aHanuTuyeckuii cyeT B ACP, cnyxawmii ans yyeta o6bemMa OKalaHHbIX YCAyr,
MOCTYNNEHNS N pacXof0oBaHNA AEHEXHbIX CPencTB, BHECEHHbIX B CUET on/iatkl Ycnyr. B pamkax ogHoro Jjorosopa
MOXET 6bITb BblENIEHO HECKO/IbKO JIMLEBBIX CYETOB.

1.16. lnuHbIi KaGUHeT — BeG-CTpaHuLa Ha caiTe OnepaTopa, cogepxawas MHGOopMaumio O 3akasblBaeMbixX
AGOHEHTOM Ycryrax, CTtaTuCTMYeckylo uHdopmauumio 06 06beme MOYYEHHbIX YCNyr N TeKywem COCTOSAHUU
JlnueBoro cueta, AOCTYN K KOTOPOI OCYLLECTBASETCHA C MOMOLLbIO ayTEHTUMUKALMOHHBIX AaHHbIX (YHUKas/IbHbI
NIOTMH ¥ naposb). JIorMH M naponb Ans goctyna B JIM4HbIA KabuHeT BblgaloTcs AOGOHEHTY NpW 3ak/IyeHWU
[JoroBopa. JIM4HbIi KabUHET MOXEeT ucnonb3oBaTbCA [Ans  Bblbopa AOOHEHTOM KOHKPETHbIX YCAyr u
JononHutesbHbIX yCnyr, oTkasa OT HUX, a Takke AN5 pasMelleHus yseaomsieHus Oneparopa, afpecOoBaHHbIX
ABOHEHTY. AGOHEHT 06513aH 06ecneYnMTb COXPaHHOCTb /1I0TMHA U Naponst ABOHeHTa, HeobxoAuMbIX AN AocTyna B
JInuHbIi  KabuHeT. [elicTBMS, COBEpLUEHHble B JIMYHOM KabuHeTe, AO0CTyn B KOTOPbIA OCYLECTB/IEH C
MCNOJIb30BaHMEM fI0TMHA 1 Napons ABOHEHTa, NpU3HalTCA AeNCTBUAMU, COBEPLUEHHBIMU ABOHEHTOM JIMUHO WU
€ro YnoJSIHOMOYEHHbIM NpeacTaBuTesieM OT MMEHU U B uHTepecax A6oHeHTa. lMpu 3ToM AOGOHEHT Hecet
OTBETCTBEHHOCTb 3a Ntobble (B TOM 4YMC/le HECAHKLVMOHUPOBAHHbIE) AENCTBUS TPEeTbUX /ML, UMEBLUMX MECTO B
JNnuHoMm kabnHeTe AGOHEeHTa, AOCTYN K KOTOPOMY OCYLLECTB/IEH C UCMOMb30BaHUEM lOTMHA U Napons AGOHeHTa, a
Takke 3a MocneAcTBUs Takux AeicTBuii. OnepaTtop BhnpasBe npefocTaBuTb ABGOHEHTY BO3MOXHOCTb U3MEHUTb
naposb Ans goctyna B JIMYHbLIA kabuHeT, Mpy 3TOM JfIOTMH OCTaeTcs HeusMeHHbiM. Onepartop Brnpase 6e3
npeaynpexaeHns MpuocTaHoOBUTL WCMOMb30BaHMe AOGOHEHTOM JIMyHOro kKabuHeTa B C/lyyae pacTOpXeHus
Jorosopa.

1.17. Onepartop — OO0 «Mobaiin TpeHa» (MHH 2634081081, OF'PH 1082635008939, nmMetroLLee MecTo
HaxoxgeHus: 357106, CtaBpononbCKMii Kpaii, r.HeBMHHOMBbICCK, yn.larapymHa , 217, nom. 121), okasbiBawoLee
YCAYIn CBSI3N HA OCHOBaHWW NULEH3UIA, SIBNSIIOLLLEECSA CTOPOHOI No JoroBopy ¢ AGOHEHTOM.

1.18. OxpaHHO-noXapHasa curHanusauna (OMNC) — KOMNAEKC TEeXHUYECKUX CPeacTB, CayXalmx Aans
CBOEBPEMEHHOT0 06HaPYXXEHWNS BO3rOpPaHnsl U HECaHKLMOHUPOBAHHOTO NPOHWKHOBEHUS B OXPaHAEMYHO 30HY.

1.19. Nonb3oBartenb - MOMb30BaTe b YCAYr, ABNAOWNACA NULOM, 3akasbiBaloWwum U (M) UCNOSb3YHOLWMM
Ycnyru.

1.20. NMomeLwyeHre — nomeLleHne, 3aHmmaemoe ABGOHEHTOM, B KOTOPOM YCTAHOB/IEHO UNn ByfeT ycTaHaBNMBaTbLCA
ABOHeEHTCKOE 060pyAOBaHMe C LEeNblo OKasaHWs Ycnyr. AGOHEHT rapaHTUpyeT Hasume corfiacus coO6CTBEHHMKA
MomelueHnss Ha ycTaHOBKy AOGOHEHTCKOro o06opygoBaHus B [lomelleHMM A1a  ueneid okasaHus  YCAyr.
Heb6naronpusatHble NocneAcTBus, CBA3aHHbIE C OTCYTCTBUMEM TaKoOro corfiacus, B T.4. B CBA3M C HEBO3MOXHOCTbIO
NPOAO/MHKEHNS OKa3aHus YCnyr, HeceT AGOHEHT.

1.21. Mopor coepguHeHUss — yCTaHaB/MBaeMblii OnepaTtopomM MPOMEXYTOK BPEMEHU, MO UCTEYEHUM KOTOPOro
NPoAo/HKEHNE YCTaHOB/IEHHOIO COeAUHEHNS ABNSAETCHA OCHOBaHWEM /19 Havasia Tapudukaummn YCnyr.

1.22. PacueTHblii nepuopg, — NepuoJ BPEMEHW, 3a KOTOpbIA onpegensietcs akTUYeCKU MOMAYYEHHbIA 1
onnayvBaemblii  AGOHEHTOM 06beM Ycnyr. EcnM MeHbllas NpoAo/KUTENbHOCTb PacueTHoro nepuoga He
ycTaHoB/ieHa OnepaTopoM, PacyeTHbIl Nnepuos cumTaeTcs paBHbIM O4HOMY MeCSILLY.

1.23. Caut Onepartopa — pecypc OnepaTopa B ceTu VIHTEpHET, pa3MellleHHbIn No agpecy: https:/mtrend.ru .

1.24. Tapudp - ueHa, yctaHaBMBaemas OnepaTtopoM 3a OTAE/bHYI0 eaUHULLYY YCyTn.

1.25. TapudhHbI NMaH — COBOKYMHOCTb LIEHOBBLIX YC/I0BMWIA, Ha KOTOpbIx Onepatop npeanaraeT Monb30BaTbCs
OHON NMNBO HECKOMbKUMU YCyramu.

1.26. YHuKanbHbii Kog wuaeHTudukaumm (YKN) — yHukanbHoe coyeTaHue UUPPOBbIX, OYKBEHHBLIX W/Wnn
CMMBOJIbHbIX 0603HAYEHWU, MCNOAb3yeMoe A7 OAHO3HA4YHOW uaeHTudmkaumm ABGOHEHTCKOro 060opyaoBaHMsA B
npoLecce okasaHus Ycnyr.

1.27. YNONHOMOUYEHHOE NULO — /MU0, YN/aToi B Kaccy/ Ha pacyeTHblli CYET KOTOPOro AEHEeXHbIX CpeacTs
ABGOHEHT MCMOMHSAET CBOM AEHEXHbIe 006A3aTeNbCTBa, BO3HMKawme nepeg Onepatopom us [lorosopa. NepeyeHb
Takux L, AoBOAUTCS A0 cBefeHus ABOHeHTa B NOpsiAKe, aHa/IoOTMYHOM MOPSAKY, NpeaycMoTpeHHomMy n. 11.2.
HaCTOALWMX YCNOBWIA.

1.28. Ycnyru — ycnyru cBsisu No nepegade faHHbIX, TefiemMatuyeckue ycnyrm CBasu UUNn nHble COnpsiXeHHble C
HUMUW YCIyru, okasbiBaemMble Oneparopom HEmnocpefCcTBEHHO W/WN C MpUB/EYEHNEM TpeTbuX NnL (CepBUCHOE,
NH(OPMALMOHHO-CNPaBOYHOE 06CNYXMBaHUE U ap.).

Pasgen Il. Mopaaok 3aknoueHns U NpogneHns geiictBusa Jorosopa

Crtartbs 3. MopAaokK 3ak/oueHns n npogneHus geiicteua florosopa


https://mtrend.ru/

1.29. [loroBop BCTynaeT B CW/Y U CTAHOBUTCSl 06513aTesibHbIM A1 CTOPOH C MOMEHTa ero 3aknwueHus. MNpu
3akIldeHMn  loroBopa  AONyckaeTcs  UCMOJb30BaHWe  3/1IEKTPOHHOW  nmognucn  nnbo  MHOrO  aHanora
COBCTBEHHOPYYHOW NogNucK B Nopsiake, onpesesieHHOM Mo COornalleHno CTOPOH W/NAN HACTOSALWMUMN Y CNOBUSMMU.
Ecnun nHoe He cornacoBaHo ctopoHamu B [loroBope, NocnefHuii cuntaeTcs 3ak/ilo4eHHbIM Ha HeonpeaesieHHbIR
CpoK. B cnyuyae 3akiueHuWs CTOpoHamy CpoO4YHOro [loroBopa, €C/iM MHOE He YCTaHOBEHO AECTBYHLLMM
3aKkoHo4aTenbCcTBOM Poccuiickoin ®efepaumn, ero geiicTBue nNpoaneBaeTcs Kaxablil pa3 Ha creayroLwmnii nepunoga,
paBHbIli NepBOHaYa/IbHOMY CPOKy AeicTBus [loroBopa, ecnim ABGOHEHT He 3asBUT 06 06paTHOM He Mo3AHee, YeMm
3a [iBe HeJe s A0 OKOHYaHUS CpoKa ero AencTeus.

Jo 3akmoueHua [loroBopa OnepaTtop Ha OCHOBaHUW 3asdBneHus, nogaHHoro 3aasutesiem Oneparopy, NPoBOAUT
MPOBEPKY Ha/IMUMS TEXHUYECKO BO3MOXHOCTU OKasaHus Ycnyr. 3asButesb B Clydae HeobxoAumocTu 06s3aH
npeaocTaBUTb YNOTHOMOYEHHbIM fiuam OnepaTtopa f4ocTyn B [omelleHre B coriacoBaHHOe CTOPOHaMM BPEMS B
LieNsiX paspeLLeHnst Bonpoca 0 TEXHUYECKO BO3MOXHOCTM npefocTaB/ieHns 3asaBuTento goctyna kK Ycnyram. Mpu
3akodeHmn orosopa Onepatop NpoBOAUT UAEHTUMKALMIO NULa, UMEKLLEro HaMmepeHme 3akniounTs Jorosop,
B nopsgke u cnocobamu, ycTaHOBAEHHbIMW OnepaTtopoM B COOTBETCTBUM C TpeboBaHuAMU [OelCTBYHOLLErO
3aKoHogaTesnibCTBa.

1.30. Ec/in Ha AOGOHEHTCKON NuMHUKM 3asBuTeNs, KOTOpPYH MaHMpyeTcs WUCMNOMb30BaTh A1 OkasaHus YCnyr,
ycTtaHoBfeHa Or1C, 3asBuTtenb 06a3yeTcsa MCNo/Ib30BaTh cneunasibHoe AGOHEHTCKOe 060pyaoBaHne, ykazaHHOe
Ha Caiite Onepartopa, KOTOpoe npuobpeTaeT camocTosiTeNlbHO 60 y Onepatopa. OTcyTcTBME Yy ABGOHEHTa
cneumanbHOro ABGOHEHTCKOro 060pyAOBaHWA pacCcMaTpUBaETCs Kak OTCYTCTBUE TEXHUYECKON BO3MOXHOCTU
oKasaHus Ycnyr, npy KOTopom [loroBop He MOXET ObITb 3aK/THUEH.

1.31. B pamkax okazaHus Ycnyr, Onepatop OCyLlecTBAsSeT 06paboTKy MepcoHaslbHbIX AaHHbIX (fanee — MAH),
nepegaHHbix AboHeHTOM OnepaTopy B X04e 3ak/IdeHns n/vam ncnonHeHuns Jorosopa, n ceegeHunini 06 AGOHeHTe
(kaK MOMHOCTLIO, TaK M B 4acTU TakuMxX CBEAEHWiA), ykasaHHbIX B CT. 53 degepasibHOro 3akoHa «O cBS3u» (3a
NCK/TIOYEHMEM MHOpMaL MK, COCTaBSAIOWEN TaliHy CBA3N) (ganee — ceefeHnss 06 ABGOHEHTE), B MOpsSiake U Ha
YCNOBUAX, N3MTOXEHHBIX HUXE.

Onepartop Bnpase oCyLIecTBAATbL 06paboTky MAH (BKtoYas ceefgeHnss 06 AGOHEHTE) ANns cneayowmx Lenei:

- OKazaHue ycnyr cBs3um (BK/ItoUasi abOHEHTCKOE M CNpaBOYHO-MHGIOPMAaLMOHHOE 06CNyXBaHNne AGOHEHTA);

- 3ak1oyeHne u/unu ucnonHexHue forosopa (B TOM yucnie NS Lenei HepaspbiBHO CBA3AHHBLIX C MCMNOJSIHEHUEM
[JoroBopa (Bk/4Yas, HO He OrpaHMYMBasCh): B3biCKaHME Ae6UTOPCKON 3aJ0/MKEHHOCTU 3a YCnyru, opraHv3aums
npoLiecca xpaHeHns [JoroBOpoB 1 CONYTCTBYIOLLEN AOTOBOPHO AOKYMEHTaLmn);

- obecneyeHre 6e30MacHOCTN 1 CONPOBOXAEHNE NPOLECCOB, HEMOCPEACTBEHHO CBA3AHHbLIX C NPefocTaBieHnem
Ycnyr (B TOM uucne wucnonHeHve OnepaTopoM WM UCMOMHeHUs nepef OnepatopoM TpeTbVMMM AvuaMu
0653aTeNbCTB, HaMpaB/fEHHbIX Ha  Y/ydlleHuWe ycayr CBA3W; NpefoTBpalleHne U1 nNpoTuBoAencTeune
MOLUEHHMYECTBY, HexenatesibHblM Bbi3oBaM (B TOM YMC/Ie 3aBEPLUEHME HEXEeNaTesibHbIX BbI3OBOB C
NpefocTaB/IEHNEM  OT/IOKEHHOrO AOCTyNa K  HMM); pacrnpoCTpaHEHUMEM BPEAOHOCHOrO  MPOrpaMMHOro
obecneyeHnsi, CBA3aHHOTO C MCNOJ/Ib30BaHNEM YCYT CBA3MN).

O6paboTtka MNAH (BkNOYas cBegeHUs 06 ABOHEHTe) O6yaeT OCyWEecTBMATbCSA C WCMO/b30BaHMEM CPeACTB
aBTomMaTMsaumm wu/mnn 6e3 UCNoNb30BaHWS TaKOBbIX CPEACTB MNyTEM COBEPLUEHUS cneaylwmx [encTeuii
(onepauyuin) — cb6op, 3anucb, cucTemaTusaumsi, HakonsieHue, xpaHeHune (B TOM 4uC/e KOMMM [AOKYMEHTa,
YOOCTOBEPSAIOLLErO JIMYHOCTL), YTOUHEHWE (OBGHOB/IEHNE, M3MEHEHWE), U3BJeYeHNe, NCNo/b30BaHue, nepegaya
(NnpepocTtaBneHue, focTyn), ob6esnnunBaHme, 6510KMpoBaHne, yaaneHme, yHUMUTOXeHMe.

[na poctnxeHua ueneli, 3asBfieHHbIX B HacTosiwem nyHkTe, OnepaTop BhnpasBe nepedatb W/WAU NOPYyYUTb
o6paboTky MNAH (BKIOUas cBegeHns 06 aboHeHTe) TpeTbUM fiuuam. MNMepedeHsb nnL, OCyLWeCcTBASAWMX 06paboTKy
MAH (Brkioyaa ceefeHnss 06 ABGoOHeHTe) no nopydveHuto OnepaTopa (60 B OTHOLUEHWWM KOTOPbIX Onepartop
OCYLLEeCTB/ISIET Nepesadyy), B COOTBETCTBUM C HACTOALLMM MYHKTOM, @ Takke agpeca Takmx NuL ykasaHbl Ha Cainte
OnepaTopa 1 AoBOAATCS A0 cBefeHnss AGOHEHTOB B MecTax obcnyxuBaHuss A6oHeHTOB OnepaTopa, B TOM 4nce
B MOMEHT 3ak/o4veHns [lorosopa.

OnepaTop BhpaBe OCYyLWEeCTBNATL 0b6pa6oTky MAH (Bko4Yas cBegeHus 06 ABGOHEHTE) CO AHSA 3ak/YeHus
JoroBopa 1 40 MOMEHTa LOCTUKEHMWS 3asiBMIEHHbIX Lesieil, C y4eTOM CPOKOB, NPeLyCMOTPEHHbIX AEelCTBYHOLWMM
3aKoHoaaTenbCTBOM Poccuiickoli deaepaumm.

3.4. Ecnn B [oroBope AGOHEHT He 3asiBnsieT 06 obpaTtHOM, TO, noanucbiBas [oroBop, AGOHEHT BblpaxkaeT
cornacue Onepartopy Ha obpa6oTky MAH, nepegaHHbix ABGOHeHTOM OnepaTopy B XO4e 3akiouveHus wu/nam
ncnonHeHus [oroeopa, U cBegeHUn 06 aboHeHTe (kaK MOSIHOCTbIO, Tak U B YacTU TakMX CBEAEHWUI), yKa3aHHbIX B
cT. 53 depepansHoro 3akoHa «O CBA3M» (3a WUCKIOYEHMEM MHpopMaLun, COCTaBAWER TaliHy CcBA3W), ANns
peanusauum OnepaTtopoM CriefyoLnx Lenei:

- OKasaHus yCiyr M CepBUCOB, HepaspblBHO CBA3aHHbIX C Ycnyramm Onepatopa, BKIYas WHOPMaLMOHHO-
cTaTucTuyeckue ycnyru;

- OKasaHue CepPBWCHOW, KIIMEHTCKOW U TEXHUYECKOW noadepxknm ABGOHEHTY MO MpPOAyKTam, yc/iyram 1 cepBucam
Onepartopa;



- pasBuTME MpOLYKTOB, YCnyr u cepBucoB Onepartopa (Bki4vas ynydlwleHne aboHEeHTCKOro, CEepPBUCHOrO,
TEXHUYECKOro 1 CNPaBOYHO-NHGOPMALIMOHHOIO 06C/TYXMBaHWSA), B TOM Ynicne nyTeM NpoBeAeHUs aHa/IMTUYECKNX,
CTATUCTUYECKMX WU UHBIX BUAOB MCCMefoBaHuii, B TOM 4duc/ie NOCPeacTBOM WUCMNO/b30BaHWA 60/blUMX 06bEMOB
CTPYKTYPUPOBAHHbIX U HECTPYKTYPUPOBAHHbIX AaHHbIX («O0bLWNX AaHHBIX»);

- (bopMUpPOBaHME MNEPCOHANIM3MPOBAHHBIX W WHBLIX pPefieBaHTHbIX MOTPEBGHOCTAM AGOHEHTa NpeasIoKeHWA
MPOAYKTOB, YCNYT U CEPBUCOB;

- NpOBeAeHNe peknaMHbIX 1 MapKETUHIOBbIX aKTMBHOCTEW 1 akuuii.

Oo6paboTtka MAH (BkIOYas cBefdeHUn 06 ABOHeHTE) OyAeT OCYyWEeCTBASATLCSA C WCMOMb30BaHMEM CpPEfCTB
aBTomatusaunm wmnu 6e3 UCNoNb3oBaHMSA TaKOBbIX CPEACTB MyTeM COBEPLUEHMS Cneaylolmx AencTBuii
(onepauymin) — cbop, 3anucb, cUCTEMaTU3aLMs, HaKoM/eHUe, XpPaHeHue, yTouyHeHne (OBHOB/IEHUE, U3MEHEHNME),
n3BNeYeHne, UCNosb30BaHne, nepegada (npegocraBnexHme, AOCTyn), obe3nuumBaHue, 6/10KMpoBaHne, yaasneHme,
YHUUTOXEHNE.

Onepatop nHdopmupyeT ABGOHeHTa, a ABGOHEHT corflawaetca ¢ TeM (akToM, 4TO ANs AOCTUXKEHUS uenen,
3as1B/IEHHbIX B HacTosiwem nyHkTe, OnepaTtop BnpaBe nepegatb W/unu nopyyuntb 06paboTky MNAH (BKIouas
cBefieHnst 06 AGOHEHTE), TpeTbMM Nnuam. MNepeyeHb Nunu, OCyLLLECTBASOWMNX 06paboTky MNAH (BKIOUYast cBeaeHUs
06 ABoHeHTe) no nopyyeHuto Onepatopa (b0 B OTHOLIEHUM KOTOPbIX Onepartop ocyllecTsnseT nepegadvy MNAoH v
cBefeHnli 06 AGOHEHTE), B COOTBETCTBMU C HACTOSILLMM MYHKTOM, @ Takke ajpeca Takux smy, ykasaHbl Ha Calite
Onepatopa 1 foBOAATCA 00 cBefeHnss ABOHEHTOB B MecTax o6cnyxumBaHns A6oHeHToB Onepatopa, B TOM yucne
B MOMEHT 3ak/ioueHuns [lorosopa.

Onepatop NpvHUMaeT BCce HE06X0AMMbIE TEXHUYECKME 1 OpraHM3aLMOHHO-NPaBoBble Mepbl B LieNsx obecneyeHus
3awmtbl MAOH (BkioYas cBefeHus 06 AOGOHeHTEe) OT HenpaBOMEPHOro WM C/yyaiiHoro AocTyna K HUM,
YHUUTOXEHUS, U3MEHEHNS1, 6/10KMPOBaHMS, KOMMPOBAaHWS, PacnpoCTPaHEHNs, a Takke OT MHbIX HEMPaBOMEPHbIX
OENCTBUIA.

TexHudeckme Mepbl 6e30nacHOCTM  peanu3oBaHbl  OnepaTtopomM ¢ yyeToM TpeboBaHWii  MPUMEHMMOro
3aKoHOoAaTe/IbCTBa, COBPEMEHHOIO YPOBHS TEXHMKWU, XapakTepa obpabaTbiBaemon uHdopMaLMm W PUCKOB,
CBs3aHHbIX C ee 06pabOoTKOiA.

Onepartop BnpaBe oOcCyWecTBnATb 00pa6oTky MAH (BkAuasa cBegeHusi 06 ABGOHEHTE) CO AHS 3ak/H4YeHus
JoroBopa W [0 MOMeHTa [OCTUXEHUS 3asB/IEHHbIX B HACTOSALWEM MNyHKTe Lefneid, C Y4eTOM CPOKOB,
npeayCMOTPEHHbIX AEACTBYIOLLMM 3aKoHOA4ATeNLCTBOM Poccuiickoin depepaunn.

AGOHEHT BnpaBe B nb60e BpeMsi 0TO3BaTb CBOe corfacne Ha obpaboTky MAH B COOTBETCTBUM C YCMOBUSIMU
YCTAHOB/IEHHbIMU  MOSIOXEHUSAMW HACTOALLEro MyHKTa YC/0BWIA, MyTeM Hanpas/fieHWs COOTBETCTBYHOLLErO
3asBneHns B agpec Oneparopa.

1.32. Heotbemnemoii yactbio [loroBopa SIBAAIOTCA HaCToALME YCNOBMWSA, BblOpaHHbIi AGOHEHTOM TapudHbIi
nnaH, TexHn4Yeckne TpeboBaHNs N 3HAYEHMS NOKa3aTesiei kayecTBa okasaHus YCayr CBA3W MO nepegave AaHHbIX
N Tenemarudeckmx ycnyr cessu, CornaweHne 06 3/1eKTPOHHOM B3auMOAENCTBUM C MCMNOMb30BaHNEM MPOCTONA
3/IEKTPOHHOW mognucu, a Takke ycroBus OdepT, NpuHATbIX ABGOHEHTOM B MOPAAKE WM Ha  YCNOBUSX,
yCTaHOB/IEHHbIX OnepaTopom.

Paspgen lll. MNepeueHb, 06bEM M Ka4ecTBO Ycnyr

CtaTbs 4. NepeyeHb Ycnyr

4.1. TlepeyeHb Ycnyr, oOkasblBaeMblX AOOHEHTY, onpefensieTcs 3ak/IlUYeHHbIMWU C HUM  OOMOJSIHUTE TbHLIMA
cornaweHns M1 1 NPUIoKEeHUsIMU K [JoroBopy, BbibpaHHbIM AGOHEHTOM TapugHbIM NJAHOM C Y4ETOM MHbIX YCAyT,
3aKka3aHHbIX ABGOHEHTOM [AOMOMIHUTENIbHO B COOTBETCTBMM C AENCTBYOLWMMMU npegiokeHnsamn OnepaTtopa n/vnam
TPeTbUx Nuu,

Kpome Toro, nepeyveHb Ycnyr onpegensieTcs BO3MOXHOCTAMMU ABOHEHTCKOro 060pyA0BaHKS.

CtaTtbfl 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okazaHHbIX AGOHEHTY OnepaTopoM, OCYLLLECTB/ISAETCS HA OCHOBaHUKN NOKa3aHuii
ACP Onepartopa.

5.2. Vicxoga u3 cymMM paHee BHECEHHbIX naaTtexei, ycnosuii TapudHoro nnaHa M 06bEMa UCMOMb30BaHHbIX
A6oHeHTOM Ycnyr B ACP ykasbiBaeTcsl ocTaTok Ha JluueBom cyeTe. BenmumHa ocTatka npeactaBnsieT cob6oii
0606LLEHHYI0 MHhopMauuio 06 o6bemMe YCyr, KOTOPbI MOXET ObITb UCMONb30BaH AGOHEHTOM (MOSTOXUTETbHOE
3HayeHue ocTatka) unu 6bl1 ucnosb3oBaH ABGOHEHTOM MOC/ie MOMIHOTO pacxofoBaHWA Ha onnarty Ycnyr
BHECEHHbIX MaTexen (oTpuuartesibHoe 3HauyeHue ocTaTka). BHeceHve niaTexeil OTpaxaeTcs Kak yBesmueHve
ocTatka Ha JlMueBoM cueTe, B3UMaHue MnaTtbl 3a OKa3aHHble YC/Yrm — Kak ero yMmeHblueH/e. YMeHbLleHne
ocTaTtka npoussoantca ucxona ns Tapudos Ha Ycnyrn ¢ yyetom HAC 1 MHbIX HAMoOros, BK/IOYAEMbIX B LLEHY.
OTpuuaTenbHoe 3HaYeHWe ocTaTka BblpaxaeT pa3mep 3a40/mkeHHOCT Ab6oHeHTa. CBefgeHus 06 ocTaTke Ha
JlnueBom cuete AGOHEHTa CpPeCcTB, BHECEHHbIX M HEU3pacxofoBaHHbIX AGOHEHTOM Npu MNoTpebnenHun Ycnyr,



yKasblBalOTCA OTAE/IbHOI CTPOKOW B cuyeTax. CBefeHus O Tekyliem ocTatke Ha JluueBom cyete MOryT ObiTb
noslyyeHbl AGoHeHTOM y Oneparopa.

5.3. MeToavka onpegeneHns npoao/HKUTENbHOCTU COeANHEHNS.

5.3.1. MNpoao/mKUTENBHOCTL COeAUHEHNS NPY Nepeaayve HeronocoBoi nHgopmaumn otcumTbiBaetca ACP ¢ 1-ro
nepefaHHOro 6aiTa. YueT NpOAO/HKMTENBHOCTU COEAMHEHUS BedeTCA C NpuHATON OnepatopoM eAvHULbI
Tapudpmkaummn. EamHnua Tapudrkaumm coeguHeHNs no cetu nepejayn faHHbIX (ceaHca CBSA3W) ycTaHaBMBaeTCcs
OnepaTopoM, HO HEe MOXET 6bITb 60onee 1 MUHYTbI ANA Leneii nepegayn ronocosoi nHpopmauun. CoeguHeHvie
no ceTu nepefayv AaHHbIX NpU nNepegaye rosi0COBOW MHGOPMaLMM NPOAO/MKUTENBHOCTLI0 MeHee 2 CeKyHA He
yunTbiBaeTCs B 06beMe OkasaHHbIX YC/yr CBA3M NO nepegade AaHHbIX NPy NOBPEMEHHOW CMCTeME onaThl.

5.3.2. lVicxoga um3 TexHuueckux ocobeHHocTell paboTbl ceTn Onepartopa, Onepatop Bhpase YycTaHaB/MBaTb
MaKCMMaJ/IbHY0 MPOAO/HKUTENBHOCTL OOHOrO HEMPEpPbLIBHOTO coeAuHeHus B ceTu Onepartopa. B cnydae
YyCTaHOB/IEHUS, MHGIOPMALMA O MakCUMaslbHON MPOAO/MKUTENIbHOCTM COeAMHEHUS [0BOAMTCA A0 ABGOHEHTOB B
nopsiaike, yCTaHOBAEHHOM M. 11.2 HAaCTOAWMX YCNOBMWiA.

5.3.3. [1na ueneit okasaHma Ycnyr (3a UCKNOYEHEM YCAyr CBSA3M N0 nepejaye AaHHbIX rofIoCoBOI MHAdhopmaLun),
€C/IN UHOE He YCTaHOB/EHO B TapmMgHOM NnnaHe, eguHnULEn Tapudmkaumm npy okasaHum Ycnyr sisnsetcs 1 Kéanr,
npu atom 1K6aiT paBeH 1024 6aitT, a 1 M6aliT paBeH 1024 K6aiT. ECNn nHoe He ycTaHOB/EHO B TapudHOM
niaHe, eguvHuuein Tapudukaumm nNpy oKasaHuM ycnyr CBA3W 4718 Uesieil nepefjayn rosiocoBON MHGhopmalmu
aBnseTca 1 MuHyTa.

Cratba 6. KauecTBO cBA3n B ceTn Oneparopa

6.1. KauectBo Ycnyr Onepatopa COOTBETCTBYET AeACTBYWOWUM B P® TexHnyeckum Hopmam U UMELMMCS
NUEH3NsaM. TexHWYeckne nokasaTesM U HOpPMbl, B COOTBETCTBMM C KOTOPbIMW OKa3bIBAlOTCS YCYrn CBA3W,
pasmelleHbl Ha Calite OnepaTopa M SBASKTCA HEOTbEMJSIEMON YacTbio [loroBopa. Onepatop npegoctaBnsieT
YCNyTn CBA3W KPYI/I0CYTOYHO, €XefHEeBHO, 6e3 MepepbiBOB, 3a MWCKIKYEHWEM MNPOBEAEHMS C COOGMIOAEHNEM
TpeboBaHWiA AECTBYHOLWErO0 3aKoOHOAATE/bCTBA, JIMLUEH3UN HEOOXOAMMbIX PEMOHTHbIX U NPOUAaKTUYECKMX
paboT.

6.2. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HeJoCTaTkM YCyr, BO3HUKLIME BCMeACTBME WCMNOJb30BaHUS
ABOHEHTOM HEWCMNpPaBHOrO, He OTBEYAlOLEro YCTaHOB/IEHHbIM TpeboBaHMAM ABOHEHTCKOro 060pynoBaHns, 60
ABOHEHTCKOr0O 060pyAoBaHMs, KOTOpoe 6bl10 M3MEHEHO WAM  MoAMMuMpoBaHO 6e3  cornacoBaHus C
npounssogutenem u Onepatopom. Ecnv gns nonydeHuss Ycnyr ucnonb3yetcs ABGOHeHTCkoe 060pyaoBaHue,
KOTopoe TpebyeT aHeprocHabxeHus, OnepaTop He HeceT OTBETCTBEHHOCTU 3a MepepbiBbl B OKa3aHWW YCAyr,
BbI3BaHHbIE OTCYTCTBMEM, MepebosiMM B TAKOM SHEPrOCHaGXeHMUN.

6.3. Onepatop MOXeT MNPWOCTAHOBUTbL OKasaHue YCnyr B C/lyyae BO3HWKHOBEHUS aBapuiiHbIX CUTYyaLuid,
NPEnSTCTBYIOWMX Aa/IbHENLLEMY OKa3aHWIo YCyr, a Takke Npu Heo6XxoAnMMOCT/ NPOBEAEHMS APYIMX PEMOHTHbIX
nvam npodmnnakTnyecknx pabot. Cpoku M NOpPSLOK YCTpaHEHMS HeucnpaBHOCTE B ceTu cBA3n Oneparopa,
NPEensaTCTBYIOWMX MO/Ib30BaHMKD  Ycayramn, a Takke CpPOKA MPOBEAEHUS  MHbIX  PEMOHTHbIX  W/Wn
npohnnakTnyeckmx paboT ycTaHaBNMBAKTCHA JIOKa/lbHbIM aktom OnepaTtopa WM [OBOAATCA [0 CBeAeHus
ABOHEHTOB B MecTax paboTbl ¢ ABOHEHTaMM M PO3HMYHOW peanu3auum ToBapoB U Ycnayr Onepartopa, a Takke
MOXET pacnpocTpaHsaTbcs OneparopoM MHbIMK cnocob6amu, B TOM yucie Ha Caite Onepartopa.

Pasgen IV. NMpaBa un 06s13aHHOCT CTOPOH

Cratbsa 7. MpaBa AGOHeHTa

1.33. Monyyate Heob6xoAMMyl0 U [OCTOBEpPHy uHGopmauuio 06 Onepartope, pexume ero paboTbl, obbeme
npefocTaBsseMbIX YCyr, BbICTAB/IEHHbIX CUYETax 3a OKasblBaeMble YCNyru, nepeyde Ycnyr n TapudiHbIx niaHax,
a TaKKe MHY MHopMaLMI0, CBA3AHHYIO C NpefocTaB/IeHneM YCnyr.

1.34. MNony4yaTtb cyeTa 3a OkasaHHble YC/yrn no OKoH4YaHun PacyeTHOro nepuoga B yctaHoBsieHHOM OnepaTopom
nopsiaxe.

1.35. B yctaHoB/fieHHOM OnepaTtopoM Mopsdke W3MEeHsiTb MCMOo/b3yeMblii nepeyeHb Ycnyr, TapudHblii nnax,
yBegomMms Onepartopa B NpefyCMOTPEHHOM HACTOALUMMMN YC/I0BUSAMM NOPSAKE.

1.36. AGOHEHT BMpaBe BbIpa3WTb CBOE COrflacMe WaM OTka3 OT BO3MOXHOCTU WCMOJSIb30BaHUS, B TOM uucrie
npegocTtasneHnss OnepaTopom TpeTbUM Nuuam, cBefeHuin 06 A6GOHeHTe, B Uenax W cayyasx, Korga
Heo6x0AMMOCTb TaKOro corsacus/oTkasa npefycMoTpeHa HOpMaTMBHBLIMW MPaBOBbIMU akTaMu. Ecim ABGOHEHT He
Bblpa3ws CBOEro Hecornacus, cornacue cumtaeTcs oopM/IEHHbIM MyTeM nognucaHus Jorosopa. OTkas oOT
BO3MOXHOCTU WCMNOJIb30BaHWs, B TOM 4ucne npegoctaBneHuss OnepatopoM TpeTbUMm nuvuam, csefeHuii 06
AGOHeHTe, odopmnsieTcs nyteM nogaum A6oHeHTOM Onepatopy 3asB/fieHWsi, /MB0 MWHbIM  CMoCco6oM,
yCTaHOB/IeHHbIM OnepaTopoM. Takoil oTKa3 AeiCTByeT C MOMEHTa ero nosny4veHus OnepatopoMm M MOXET ObiTb



BbIp@XEH MpW 3akawdeHun [oroBopa vbo B nepuos ero AenctBus.  MONOXEeHMA HacTosAWero nyHkTa
NPUMEHSIOTCS B YaCTuW, He NpoTMBOpeYalleit M. 3.4 HaCTOALWMX YCNOBWIA.

1.37. AGOHEHT BMpaBe BbIPa3MTb CBOE CcOrflacMe WM 0TKa3 OT BO3MOXHOCTM MOJMIyYEeHUS  pekiambl,
pacnpocTpaHsaemoii no NtobbiM CETAM CBA3W, a TakKe Ha MCNOJIb30BaHWE CBEAEHWUIA 0 HEM B LieNsAX NPOABUWKEHMNSA
TOBapoB/paboT/ycnyr, B TOM Yic/e NyTeM OCYLLECTB/IEHUS MPAMbIX KOHTAKTOB C AGOHEHTOM C NMOMOLLBIO CPELACTB
CBSI3W, KOrga Heo6XoAMMOCTb Takoro corfacusi/oTkasa npegycMoTpeHa [elcTBYWMMYA  HOPMAaTUBHbLIMMU
npaBoBbIMY akTamu. Ecnv ABOHEHT He BbIpas3u/l CBOEro Hecornacus, cornacue cuntaetTcs oqpOpM/IEHHBIM NyTEM
nognucaHua Jorosopa. OTka3 OT BO3MOXHOCTW MOMYYEHWUs pekambl, pacnpocTpaHsaemoil No ceTsam CBA3W,
othopmnseTcs nytem nogayn A6oHeHTOM OnepaTopy 3asBneHus. Takoil OTka3 [eicTByeT C MOMEHTa ero
nosny4yeHus OnepaTtopom.

1.38. AGOHEHT BMnpaBe 0TKasaTbCsA OT MWCMNOMHeHMs [loroBopa nyTeM He MOTpebsieHnss B TedeHue Cpoka,
yCTaHOB/IEHHOro B TapugHoM nnaHe, Tapuuumpyemslx YCnyr.

1.39. AGOHEHT BnpaBe OTKa3aTbCsA OT WCNOMHEHWs [joroBopa MyTeM HenonosiHeHus JlMueBoro cyeta Ao
NOJIOXUTESIbHOIO OCTaTka B CPOKU, YCTaHOB/IEHHbIE B TapuddHOM niiaHe.

1.40. AGOHeHT Bnpase nosiydaTb MHGOPMaLMo 06 Ycnyrax, okasbiBaembix OneparopoMm, 1 COCTOSIHUM pacyeToB
3a HUX, a TakKe MHYHI MHGOPMAaLMIO B 3N1EKTPOHHOM BUe C UCMOJIb30BaHMEM eMHOro nopTasna rocyaapCTBEHHbIX
N MYHULMNAIbHBIX YCAYT NPY YC/I0BUU TEXHUYECKOI peannsaunm Takoli BO3MOXHOCTM OnepaTopom.

Cratbsl 8. O6s93aHHOCTU AGOHEHTa

1.41. o 3aknoveHnsa [orosopa npegoctasntb Onepatopy HeobxoAuMble M OOCTOBEPHble cBefeHus O cebe B
obbeme, npenycmMoTpeHHoM [loroBopoM, W MOATBEPAUTH WX [OKYMEHTaNlbHO B Mopsigke U cnocobamu,
yCTaHOB/IEHHbIMKM OnepaTopoM, B COOTBETCTBMM C TpeboBaHMAMN OENCTBYIOLLErO 3akoHogaTesbcTBa. B cnyvae
N3MEHEHNS yKa3aHHbIX CBeAeHMn ABGOHEHT 06s3aH B CPOK, HE MPEBbLIANLWMNA WECTUAECATUN AHE nocne Takux
N3MEHEeHWI, npegocTaBnTb OnepaTopy HOBblE LOKYMEHTa/IbHO MOATBEPXKAEHHbIE AaHHblE (NpW 3akase LOCTaBKu
CYETOB MO BHOBb YyKasaHHOMY ajpecy pgocTaBka OyaeT npoM3BOAMTBLCS CO CRedyrowero nocne nosyyvyeHus
OnepatopoMm MHdopMaLun 0 HOBOM agpece mecsua). AGOHEHT 06sa3yeTca coobulaTtb OnepaTopy B CPOK, He
NpPeBbILLAKLLNA LWEeCTUAECHATN AHEl, 0 NpeKpaLLeHM CBOMX NpaB BraaeHns u (Mim) nonb3osaHus MNomelleHnem.
1.42. O3HaKOMUTLCA C HaCTOAWMMK YCNOBUSIMU, MNEPEYHEM BO3MOXHbIX Ycnyr, Tapudamum Ha Ycnyrm u
NHgopmMaumein o HacTpolikax AGOHEHTCKOro 060pPyA0BaHNS A0 HaYasia NoNb30BaHUS Ycyramu.

1.43. MNosnb3oBaTbCcA Ycnyramm B COOTBETCTBUM C HACTOAWMMW YCNOBUAMM W 3akoHogaTtesibctBom P®. He
MCMNo/b30BaTb YCNyrn B NPOTUBOMNPAaBHbIX LIE/ISX, 8 paBHO HE COBepLUaTb AENCTBUIA, HaHocALWMX Bped OnepaTtopy
nvan TpeTbuMM NuuaMm, He coBepllaTb [AeNCTBUIA, MPEensTCTBYOWUX HOPMaSbHOMY (QYHKLUMOHMPOBAHWUIO CETU
CBA3KN, 060pya0BaHUs, NPorpaMMHoOro obecneveHus Onepartopa U TPeTbUX WL, He MUCnonb3oBatb Yciyrn 6es
OOMOMTHUTENBHOTO MUCbMEHHOTO corflacoBaHuss ¢ OnepaTtopom A1 MPOBEAEHWst IOTEPER, T0sI0COBaHUA,
KOHKYPCOB, BMKTOPWH, pekambl, OMPOCOB, MacCOBbIX PacChbI/IOK COOOLLEHWA, YCTAHOBKM LLUJIO30B A4/18 AOCTyna K
CeTU 3MeKTPoCcBA3N U WHTepHeT-TenedoHnM, opraHusaumn [ocTyna C CeTu CBA3M 06Lero nosib3oBaHus K
MOAEMHbIM My/aMm, y3/iam nepefadn daHHbIX U Tenematuyeckmx Cryxo6, kapToyHbiM naatdopmam U T.M., He
hanscudmumpoBaTb |IP-agpec, agpeca, UCNOMAb3yeMble B APYrMX CeTeBbIX MPOTOKOMAx, a Takke Mpouyto
cnyxebHylo nHdopMauuMio npu nepegade [AaHHbIX. ABGOHEHT Takke He BhpaBe WCMNo/b30BaTb CeTb CBA3U
OnepaTopa 418 nponycka Tpaduka oT NHbIX ONepaTopoB CBA3M.

1.44. CBoeBpeMeHHO onnayvMBaTb Ycnayrm Onepatopy WM yKa3aHHOMY WM YMNO/IHOMOYEHHOMY /MUy B
COOTBETCTBMM C [AeiCTBYOWMM MNOPSAKOM, METOAOM onfaatbl Ycnyr, TapudHbIM MIaHOM W HacTOSLWMMM
YcnoBuamu.

1.45. OcyuwecTBnATb CBOU NpaBa kak ABOHEHTA /IMYHO NGO Yepes NPeAcTaBUTENSA, AENCTBYHIOLLEro Ha OCHOBaHWK
3aKoHa wWnM JOBepeHHoOCTU. [pu 3TOM [AOBEPEHHOCTb OT (PU3MYECKOro nuua AoskHa ObiTb yA0CTOBEpeHa
HOTapuas/ibHO /IM60  OchopM/IEHA WHBIM  [OMYCKAeMbIM  AEWCTBYHOLMM  3aKOHO4ATE/IbCTBOM  CMOCO60M,
NMO3BONAIOLLMM JOCTOBEPHO ONpeAenuTb (hakT ee Bblgaun fiMLoM, yKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT
IOPUAMYECKOTO MMua [Oo/mkHa ObiTb OpOopMsIeHa cornacHo TpeboBaHWsM 3akoHogatenscTBa Poccuun. Bce
LelicTBMSA, COBEpLUEHHbIE C MCNOJIb30BaHMEM CMoOCcO60B uAeHTMdMKaLMM, YCTaHOBAEHHbIX OnepaTopoMm, B T.u.
nocne naeHtndmkaumm Ha Cainte OnepaTtopa, NpoiiAeHHOR B nopsake, onpegeneHHom OnepaTropoM, cumTarTcs
NPOU3BEAEHHLIMX OT MMEHM W B UHTepecax A6oHeHTa. Homep JlMueBOro cyeta MOXET CNyXuTb A/1A
naeHtTumkaumm A6oHeHTa npu npegocTaBneHun nHopmaLlmMm o cocToaHuy banaHca JiueBoro cueTa, ec/iv MHOW
nopsiAoK naeHTMdMKaLMM He yCTaHOB/MEH npoueaypamyu Onepartopa. [eiicTBusl, HamnpaBfiEHHbIE Ha MOJy4YeHue
Ycnyr, coBeplUeHHble ¢ AGOHEHTCKMM 060pyAOBaHWEM, MOAK/IOYEHHbIM K CeTM C ucnosnb3oBaHueM YKW,
CUMTaKTCA COBEPLUEHHLIMU OT UMEHM U B MHTepecax ABGOHEHTa.

1.46. ina opraHusauum poctyna K cetu OnepaTopa, NpoBeAeHWs NEepBUYHON HACTPONKM ABOHEHTCKOro
obopynoBaHua npegoctasuTe OnepaTopy AocTtyn B [omMelleHve, B KOTOPOM OyfeT ycTaHOBNeHO AGOHEHTCKoe
o6opypoBaHne, nogcoeamHsaiemoe kK cetn OnepaTopa.



1.47. Hectn pacxofgbl Mo opraHuMsauum npegocTtas/ieHus goctyna kK cetu Onepartopa B c/iyyae M3MEHeHUs
MomelleHus, B KOTOPOM ycTaHaBmBaeTcs AGOHEHTCkoe 06opyLoBaHue, nogkyaemoe K cetn Onepatopa.

1.48. He npensaTcTBOBaTb YCTPAHEHWO HeEUCMNpaBHOCTEN © paboTe CcepBUCHbIX Cyx6 Onepatopa wam
NPUBEYEHHbIX UM TPETbUX NUL,.

1.49. He wcnonb3oBatb CeTb O/1 PacnpoOCTPaHEHWs] HEHYXXHOI MNojyyaTtesio, He3anpoLlleHHOW MHhopmauuw,
Cnama. B yacTHOCTK, IBASIOTCA HEAOMYCTUMbIMUK CneaytoLie AeicTBuS:

e MaccoBasi paccbllka He COr/flacoBaHHbIX NpeABapuUTesIbHO 3/1EKTPOHHBIX nNucem (mass mailing); nog
MaCcCOBOI pPacCbINKO NoapasyMeBaeTCs, Kak pacchbliika MHOXECTBY nosiyvareneid, Tak 1 MHOXeCTBEHHas
paccblnika O4HOMY MoslydyaTento; noj, 3/1eKTPOHHbIMU MUCbMaMWU MOHWMAIOTCA COOOLUEHNS 3/1EKTPOHHOIA
noyThbl, UCMOJIb30BAHNE CEPBUCOB MIHOBEHHOIO COOOLWEHMS MHGIOPMaLMU 1 ApYrMx NodoOHbIX CPeacTB
NIM4YHOro obmeHa nHdopmaumeis;

e HEecornacoBaHHasi paccbl/ika 3/IeKTPOHHbIX MWCEM PEKIAMHOr0, KOMMEPYECKOro WM arnTauuoHHOro
Xapaktepa, a Takke nucem, cogepxatimx rpyonie n 0CKopoUTesibHbIE BbIPaXEHUS U NMPesoXKeHS;

e MCMNONb30BaHNE COOCTBEHHBLIX WM NPEeAOCTaB/EHHbIX MHAOPMALMOHHBLIX pecypcoB (MOYTOBbLIX ALMUKOB,
aJipecoB 3/1eKTPOHHONM NoYTsl, cTpaHny, WWW u T.4.) B Ka4ecTBe KOHTaKTHbIX KOOPAUHAT Npy COBEPLUEHUN
No60ro 13 BbILWEONUCAHHBLIX AENCTBUIA, BHE 3aBMCMMOCTM OT TOro, U3 Kakol TO4YkM VIHTepHeT Oblau
COBepLUEHbI 3TN AECTBUS.

1.50. MNprHATL Mepbl N0 NPefOoTBPAaLLEHMI0 NOIb30BaHNA YCcayraMm TPeTbMMN NnLamMu oT ero UMeHn (obecneuntb
COXpPaHHOCTb Naposeli u NPoYNX KOAOB aBTOPM30BAHHOIO AOCTYNA).

1.51. He danbcndmumpoBath cBoil IP-agpec, agpeca, UCnofnb3yemble B APYrnX CETEBbIX MPOTOKOMAxX, a Takke
Mpouyt0 CAYXe6HY MHGopMaLMo Npu nepejade AaHHbIX B VIHTepHeT.

1.52. He ocywecTBNATL AENCTBUSA C LENb M3MEHEHUS HACTPOEK 060pyA0BaHMSA UM NPOrpaMMHOI0 o6ecneyeHns
OnepaTopa WM WHble [OEACTBMSA, KOTOpble MOryT MoOB/MeYyb 3a coboli cbom B paboTe 060pyAoBaHuA Wu
nporpamMmHoro obecneveHunss Oneparopa.

1.53. MNpeactasnate OnepaTopy B TedeHne 15 AHel co AHSA 3akdeHust [loroBopa A0CTOBEpPHble CBeAEeHMS O
nmuax, ucnosnbaylwmx ABOHEHTCKOe o06opyaoBaHne AGOHEeHTa - puauMyeckoro navua (MHAMBUAYasIbHOMO
npeanpuHuMaTens), cogepxawme damunum, nMmeHa, oTyecTBa (NPU HaAMuuK), AaTbl POXAEHWS, PEKBU3UTHI
OOKYMEHTa, y40CTOBEPSIOLLEro IMYHOCTL (HAaMMEHOBaHWe, cepust U HoOMep, AaTta BblAayn, HaMMeHOBaHne opraHa,
BblAaBLUEro [OKYMEHT, WM KoA MOoApas3fenieHns)), a B C/lydae CMeHbl nul, WCnofb3ytowmx ABGOHEHTCKoe
060pyaoBaHMe PUANYECKOro auua (MHAMBUAYa/IbHOrO NpeanpuHUMaTens), - NnpeacTaB/isaTb COOTBETCTBYOLME
[JOCTOBepHbIe CBefeHUs O HOBbIX Mosib3oBaTensx He nosgHee 15 gHel co AHSA, KOrga emy CTasio M3BECTHO O
TakoM U3MeHeHWW. YkasaHHble TpeboBaHus He pacnpocTpaHATcs Ha JoroBopbl, 3ak/Il4aemMble B COOTBETCTBUY C
3aKoHO4AaTeNnbCTBOM Poccuiickoii defepauum 0 KOHTPaKTHON cucTeme B cdiepe 3akyrnok ToBapos, paboT, ycnyr
ANns obecneyvyeHnst rocyAapCTBEHHbIX U MYHMUMNA/IbHBIX HYXA U 3akoHoAaTenbCTBOM Poccuiickoii degepaunm o
3aKyrnkax T0BapoB, paboT, yCnyr OTAENbHbIMW BUSAMW KOPUANYECKAX NNLL.

1.54. Bo u3b6exaHue NpUYUHEHUS Bpefa XM3HW W 300POBbLIO, BbIMOMHATL TPebOBaHMSA MO COLEPXKAHUID W
aKcnyaTaumm cnaboTouHON kabenbHOW fMHUK («nocnegHeli» Muan), Haxogswencs B 30He OTBETCTBEHHOCTM
ABGOHeHTa, yCTaHOB/IEHHbIE TeXHUYECKUMU TPeboBaHMAMN MU 3HAYEHUSAMU NoKasaTenen KavecTBa okasaHus ycnyr
cBsA3n (pasgen VI).

8.15. B cnydyae npefocTas/ieHns B Nosib3oBaHne A6oHeHTY OnepaTopomM CO6CTBEHHOro 060pyAoBaHns A1 uenei
okasaHusi Ycnyr, AGOHEHT npu pactopxeHun [JoroBopa (/iMbo cooTBeTcTBYyOWEro [MpunoxeHus) o06s3aH
BO3BPaTUTL 060pyAoBaHNe OnepaTopy B paboyemM COCTOSIHMM C y4EeTOM eCTECTBEHHOIO U3HOCA.

8.16. AGOHeHT, 3aknyasa [loroBop, BblpaxaeT CBOe cornacne Ha 3anpoc (c6op), nonyyeHve u ob6paboTkKy
OnepaTopoM CBeAeHUiA 1 AaHHbIX, BKOYas ceefeHns 06 A6oHeHTe, Heobxoaumblie OnepaTtopy, B TOM yucne (Ho
He orpaHMyMBasiCh) B Lenax McnonHeHns OnepaTopoM BO3/I0XKEHHbIX Ha HEFO HOPMAaTUBHbIMW NMPAaBOBbLIMY aKTamu
06s3aHHOCTEl (B 4YacTHOCTW, B cdhepe NpOTMBOAENCTBUA nerannsaumn (OTMbIBAHUIO) AO0XOAO0B, MOYYEHHbIX
MPecTynHbIM NyTeM, M (hrMHaHCMpPOBaHMIO Teppopu3ma). 3anpoc (c6op) M NosyyeHUe ykasaHHbIX CBeAEeHWi U
OaHHbIX MOXeT ocylecTBnsaTbcss OnepatopoMm, B TOM 4YMC/€ W3 TOCYAAPCTBEHHbIX, MYHULMNAbHBIX W WHbIX
NHZOPMALMOHHBIX CUCTEM N PECYPCOB.

Cratba 9. lpaBa Oneparopa

1.55. OnpenensaAtb yCcnoBusi okasaHus YCyr, B TOM uucre TapudHbIX NaHoB, NOCPEACTBOM BBEAEHUS HOBbIX
TapubHbIX NAaHoB/YCNYr W/MnM BHECEHUSI M3MEHEHUs B OENCTBYIOLLME YC/I0BUS OKasaHua Ycnyr/Tapudbl B
npeaycMOTPEHHOM HACTOSALMMK YCTOBUAMU NOPSIAKE.

1.56. NprocTaHaBNuBaTh C COBG/II0AEHNEM 3aKOHOAATE/TbHO YCTAaHOBIEHHON NpoLeaypbl OKasaHue YCnyr B criyvae
HapylweHnss AGOHEHTOM NpaBu/l, YCTaHOBNEHHbIX HACTOALWMMM YCnoBusaMK ([LoroBOpoM), B TOM YKC/ie HapYyLLEHUS
CPOKOB OMfaTbl YCyr, a paBHO Npu HecoboaeHnn AGOHEHTOM HOPMAaTKBHBIX NPABOBbIX aKTOB B 06/1aCTV CBA3N -
BN/IOTb A0 YCTPaHEHUS HapyLUeHWii. MNPUOCTaHOB/IEHNE OKa3aHUSA YCAyr Mpu oka3aHuu YCAyr A1s1 HyX[ OpraHoB
rocy4apCTBEHHON B/IACTU, HYXA 0G0OPOHbI CTpaHbl, 6630MacHOCTM rocydapcTea U obecnevyeHnss npaBonopsiaka, a
TaKkKe N5 HYX[, MHbIX TOCYAapCTBEHHbIX OpraHoB, OPraHoOB MECTHOrO0 CaMOynpaB/iEHNst 1 OpraHn3auuii B criyyae,



ecnn drHaHCMpOBaHME OKa3aHWs AaHHbIX YCMyr OCYLLEeCTB/ISIeTCS 3a CYeT cpeacTB OHOMKETOB OHIKETHO
cuctembl Poceuiickoin defepauyu, OCyLLEeCTBAETCS B NOPSAKE, YCTaHOBIEHHOM 3aKOHO4aTeIbCTBOM O CBA3M.
9.3. B cnyyae HencnosnHeHnst AGOHEHTOM 06s13aTeNbCTB NO onsate YCayr B CPOKW, YCTaHOB/EHHbIE B [JOroBope,
OnepaTop BrnpaBe B3bICKaTb 3a10/PKEHHOCTb MO UCMOSTHUTEBHOW HaAMWUCK HoTapuyca.

9.4. Mpu ypesBblUaiHbIX CUTYaUMaX NPUPOLHOro N TEXHOrEHHOro XapakTtepa Onepartop B Nopsigke, onpeaesieHHOM
3aKoHoAaTesIbCTBOM, BrpaBe BPEMEHHO NpekpatuTb WKW OrpaHNyYuTbL OKasaHue YCyr CBA3W. YMOJIHOMOYEHHble
rocyflapCTBeHHble OpraHbl B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuum MMET npaso Ha NPUOPUTETHOE
nosib30BaHve ycnyramy CBaA3u.

9.5. Onepartop Bnpase Hanpas/fsaTb MHAOpMaUuio 06 Yciyrax U 0 COCTOSAHUM pPacyeToB 3a HUX, a TakKkKe WHYI0
NMHpopMaLMio B 3/1IEKTPOHHOM BUE C UCNOJIb30BaHNEM eAMHOro noptasia rocyAapCTBEHHbIX Y MYHULMMNASIbHbIX
YCNyT NPV YC/I0BUM TEXHUYECKOI peanm3aunm Takoin BO3MOXHOCTM OnepaTopoMm.

9.6. lMpu okazaHun Ycnyrm ABGOHEHTYy-TpakaaHnHy 6e3 B3MMaHus naaTbl B 4acTu NpefocTaB/ieHus Aoctyna K
caiitam B ceTn "NIHTepHeT", MH(POPMALMOHHLIM CUCTEMaM U MporpammMamM Ans 3M1EKTPOHHbIX BbIYUCANTENbHbIX
MaLlUWH, BKIHOYEHHLIM B NepeyeHb 0TeYECTBEHHbIX COLMAaNbHO 3HAYUMbIX UHGOPMALMOHHBLIX PECYpPCOoB, B LEeNsx
NoATBEPXAEHNS rpaxkaaHcTBa Poccuiickoin depepaunn ABoHeHTa-rpaxgaHnHa OnepaTop Bnpase MUCMNo/b30BaThb
ECUA npu Hanimumm y AGOHeHTa-rpaxaaHnHa noaTBepXAeHHOW YH4eTHOR 3anncu B cUcTeme.

9.7. MNpwn okazaHUN MHPOPMAaLMOHHO-CNPAaBOYHbIX ycyr OnepaTop Bnpase Npov3BoAMTbL Kcaumnio obpalleHus,
coflepXaHus Takoro obpalleHus u pesynbTaTa Takoro obpalleHus ABoHeHTa wunu lMonb3oBartens no sobomy
KaHany cBA3W B N06oM Buae (3anucb pasroBopa ¢ ABGOHEHTOM, 3anvcb TenedoHorpammbl, 3anucb AENCTBUNA
AGOHeHTa u ap.).

CtaTtbsl 10. O653aHHOCTU Onepartopa

1.57. MpepoctaBuTb AGOHEHTY npu 3akadeHun [loroBopa HeobXoAMMYK U AOCTOBEPHYH MHopMauuio 06
Ycnyrax, ux nepeyHe v npasusiax okasaHus, TapudHbIX niaaHax, NopsaKe n ycrioBUAX onnatbl YCyr, nopsagke un
CpoKax [0CTaBKN CYETOB.

1.58. OpraHn3oBaTb 6ecnnaTHOe U KPYri0CyTOYHOE KOHCY/NbTMpPOBaHME MO BOMpPOCaM NOMb30BaHUSA Ycayramun un
pacyeToB 3a Ycnyru, B T.4. NpefoctaBnsaTb UHopmaumio o Tapudax Ha Ycayrm u coctosiHum JSinueBoro cyeta
ABGOHeHTa.

1.59. MpuHUMaTL HeobXoAMMbIE OpraHU3auvoHHble Mepbl A1 3almTbl NEepPCOHasIbHbIX [AaHHbIX ABGOHEHTa |
cobngaTh UHble YCTaHOB/IEHHbIE TPeboBaHMA K 06ecneveHno KOHPUAEHUNANBHOCTM CBeAEHU 06 ABOHEHTE.
1.60. Hauyatb oka3biBaTb AGOHEHTY YCNyrn B TeuyeHne cpoka, npefycmoTpeHHoro Jorosopom, JonosHUTENbHbIMU
cornateHnamn n NMpunoxeHnamm kK [lorosopy.

1.61. Cobnogatb ycTaHOBMEHHbIe OnepaTtopoM CPOK M MOPSAAO0K YCTPaHEHUSI HEMCNPABHOCTEN, NPensaTCTBYHOLLMX
MoJIb30BaHMWI0 Te/IEMaTUYeCKUMU YCyramm CBA3W 1 ycryramu no nepegaye faHHbIX.

1.62. OnepaTop 0CBO6OXZaeTCA OT OTBETCTBEHHOCTU 3@ HEWCMNOJSIHEHVWE WAN HeHag/iexalee MWCNoSIHeHne
NPUHATBIX Ha cebs 06s3aTenscTB No JOroBopy, €cfv MX HEWUCNOSIHEHWE WAN HeHad/iexallee WCMosHeHne
MPOU30LLII0 BCMIeACTBUE OBCTOATENLCTB HENPEOAOIMMON CUSlbl, MO BUHE TPETbUX JIUL, UK B CBA3U C AeNCTBUAMU
AGOHeHTa.

1.63. B cnyyae npviBneyeHus OnepatopoMm TpeTbero nuvua A8 OCyLecTB/ieHUA ¢ ABOHEHTOM-A0/HKHUKOM
B3aVMOAENCTBMA MO BO3BPATY NPOCPOUYEHHON 3a0/DKEHHOCTH, Onepatop uanM vuo, AeicTBYIoLLee OT ero UMeHM
n (Wnn) B ero nHTepecax, yBefomMniseT 06 aTom ABGOHeHTa-AO/KHUKA B TedeHne Tpuauatu pabounx gHen nytem
HanpasfieHNs Mo no4yte O6GeCcKOHBEPTHbIM OTMNpaBfieHMeM WM  MPOCTbIM  MUCbMOM  COOTBETCTBYIOLLETO
yBeJOM/IEHNS.

1.64. OnepaTop 0653aH oka3biBaTb YCyru AGOHEHTY-TpaKAaHHy 6€3 B3UMaHus naatbl B YacTy NpefocTaB/ieHns
poctyna kK caWtam B cetn "VIHTepHeT', MH(OPMAaUMOHHbIM CUCTEMaM W nporpammam /s 3/1eKTPOHHbIX
BbIYNC/INTESbHBIX MALLWH, BK/IOYEHHBIM B NEpeyeHb OTeYECTBEHHbIX COLMa/IbHO 3HAUYMMbIX UHGOPMALUOHHbIX
pecypcos, B Nopsfke, Ha ycnoBusx 1 cnocobamu, yCTaHOB/IEHHBIMW [eACTBYIOLMM 3aKOHOAATE/TbCTBOM O CBA3M.

Paspgen V. CTOMMOCTb yCnyr n nopsaaok pacyeTtoB

Cratbs 11. Tapudpbl Ha Ycnyru

1.65. Tapudobl Ha Ycnyrn, EavHuua tTapudmkaumm Ycenyr n nopsagok onnartbl HeMonHoi EavHuubl Tapudmvkaumm
yCTaHaBmBaloTca OnepaTopoM caMOCTOATeNIbHO B TapudHbIX nnaHax, AONOMHUTENbHBLIX corfalleHns wu/vnm
MpunoxeHusax K Jorosopy.

1.66. ViHpopmauma O [JeicTBylowmMX M HOBbIX Tapudpax Ha Ycnyrim m TapudHbix niaHax Onepatopa
npegocTaBnseTcs B Mectax paboTel ¢ AGOHEHTaMU M PO3HWMYHON peanusaumm ToBapoB M Ycnyr Onepatopa, a
TaKkke MOXET pacnpocTpaHsaTbca OnepaTtopoM MHbIMK cnocobamu, B TOM yucie Ha Caiite Onepatopa.

1.67. NMpwu 3akntoueHmmn [loroBopa B COOTBETCTBUN C HACTOSLWMMM YCNOBMAMM ABOHEHT yKa3biBaeT BblOpaHHbIA 1M
13 npegnaraemolx Oneparopom TapuddHbIi NNaH, KOTOPbIA CTAHOBUTCA HEOTHEM/IEMOI YacTbio [Jorosopa.



CraTtbAa 12. MeTop, pacyeToB

12.1. TpuUMEHUMbIA NpXU OKalaHUW YCAyr MeTo[ pacyeToB YykasblBaeTcss B [oroBope, [ONOAHUTENbHOM
cornawenuu, NMpunoxeHun kK Jorosopy n/vnn TapudHom nnaHe. OCHOBaHWS NPUMEHEHNS MeTo4a onpeaensoTcs
OnepaTopoM M ycTaHaB/MBalTCA B TapudHbIX niaHax, MNpuioxeHnsax ninam AONONHUTESbHBLIX COrflalleHusx K
[JoroBopy, a Takke [OBOAATCA [0 cBefeHus AOOHEeHTa WHbIM crnocobom. Onnara MOXET MNPOU3BOAUTLCSA
Ha/IMYHBIMU AEHEXHBIMU CpeAcTBaMu U 6e3HANIMYHBIM CMOCO60M.

12.2. ABaHCOBbIi MeToZA pacuyeToB. [1py aBaHCOBOM MeETO/e pacyeToB Ha JluueBoli cueT AGOHEHTa A0 Havania
npegocTtasneHns Ycayr ABGOHEHT BHOCUT aBaHc (nnartex), obpasywowmii Ha JluueBom cueTe onpegensiembli
OnepaTopoM NOMOXUTENbHbIA OCTaToK. [Mpu aTOM pacyeTbl Npon3BoaaTcA AGOHEHTOM 3a (PaKTMUECKM OKa3aHHbIe
B PacueTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHO paHee CyMMbl aBaHca.

ABaHCOBble NnaTexu, BHECEHHblE Ha JlueBol cyeT ABGOHEHTa, MCNOMb3YHTCA ANs OonAaTbl YCIyr no Mepe ux
notpebnexHnss A6oHeHTOM. CymMbl aBaHCOBbLIX MfaTexel onpegensawTca camMuM ABGOHEHTOM, uUCX04A U3
npeanonaraeMoro o6bema nNoTpeb6/1eHns 3aka3bliBaeMbIX YCAYr 1 BbibpaHHoro TapudHoro niaHa.

Mpwn 3akntodyeHnn [oroBopa AGOHEHT BHOCUT NEPBbIi aBaHCOBLI NaTeX B CymMMe, onpeaensieMoi BblGpaHHbIM
TapubHbIM nnaHoMm, LonosHMTENbHLIM cornawennem n/nnu Npunoxennem K Jorosopy, nocne yero Oneparop
HauMHaeT oka3blBaTb eMy YCryru no Jorosopy.

OnepaTop BrnpaBe orpaHuyMTb O6bLEM npefocTaBnsAeMblX YCNyr UM NoMHOCTbI0 NPekpaTuTb npefocTaB/ieHve
Yenyr A6oHeHTy npu noctynneHun B8 ACP Onepatopa nHdpopmauumn 06 oTcyTcTBUM Ha JlueBom cyeTe AGOHeHTa
NoJSIOXUTEsSIbHOrO ocTaTka. Bo306HOBNEHVE npefocTaB/ieHnsa Ycnyr NPou3BOAUTCA Noc/e MOCTYNNEHUA Ha cuyeT
Onepartopa WAM YNOSIHOMOYEHHOMY /MLy OYepefHOr0 aBaHCOBOro naarexa, 06pasylolero NonoKUTENbHbIN
ocTaTok Ha Jlnuesom cyeTe.

Onepatop B uenax obecrneveHnuss ucnosiHeHna AGOHeHTOM 06sa3aTenscTB no JoroBopy Brnpase ycTaHaB/MBaTb
HECHWXaeMbIi NOMIOXUTENbHbIN OCTATOK Ha JInueBom cyeTe AGOHEHTa B 3aBMCMMOCTM OT NepeYHs, obbema Ycnyr
n TapucHoro nnaxa, BbibpaHHOro A6oHeHTOM. OnepaTop BrpaBe OrpaHuunTb 06beM MpenocTaBnsAeMbiX YCayr
NN MOMHOCTLIO NpeKpaTuTb NpefocTasBreHne Ycnyr ABOHEHTY B TOM C/lyyae, ec/im ocTatok Ha JlueBoMm cueTte
AGOHeHTa [OCTUraeT HeCcHWXaeMoro YpPOBHS. B0306HOBMEeHWe npefocTaBieHuss YCnyr npousBoguTcs nocine
nonosiHeHnss Jinuesoro cyeta AOGOHEHTa [0 CyMMbl, MPEBbIWAKLWEN YPOBEHb HECHWKAEMOro ocTartka.
VHdopMaLuio 0 HeCHMXaeMoM NOSIOXKMTENIbHOM ocTaTke ABGOHEHT MOXeT nosy4nTb y Oneparopa.

12.3. Onnata nocpeACTBOM OT/IOXKEHHOro njaarexa. [py onnare NOCPeACTBOM OT/IOKEHHOIO nnarexa AGOHEHT
NpPou3BOAMUT onnaty 3a hakTUYeckn okasaHHble Ycnyru B PacyeTHOM nepuofe B COOTBETCTBMU C HACTOALMMMU
Ycnosusmu B TedeHne 20 (ABaguaTv) AHeli ¢ MOMeHTa BbicTaB/ieHusl cueta OnepaTopom. OnnaTa Npov3BoaUTCA
B COOTBETCTBMUU C NnepeyHem, 06beMoM NoTpebieHHbIX AGOHEHTOM YCNyr 1 BbIbpaHHbIM TapuHbIM MsiaHoM.
CymMmma K onnaTe 3a (pakTUyecku okasaHHble YCnyru onpegensercs Ha oCHOBaHuM nokasaHuii ACP Oneparopa.
Onepatop Bnpase ycTaHaBNMBaTb NUMUTLI (Mpefesbl) KpeauToBaHusa B LesioM Ansg Jluyesoro cyeta AGoHeHTa
nvan AN OHOTO YHMKa/IbHOrO Koga uaeHTudmkaumym n3 BblAeNeHHbIX ABOHEHTY no ogHomy [loroBopy, npw
OOCTVXeHUN KoTopbix OnepaTtop umMeeT NpaBo OrpaHUYnUTb UKW NPEeKpPaTUTb okasaHue Ycnyr no J/inuesomMy cuety
WAN TakoMy YHUKaulbHOMY Kogy (YHuKasibHbIM Kofam) waeHTudpmkaumm, COOTBETCTBEHHO, W/WAWM BbICTaBUTb
BHeoYepeaHol cyeT 3a (hakTUYEeCKU OKalaHHbIe YCNyru, KOTOpbIi AO/MKEH ObiTb OM/ayYeH B CPOK, yKasaHHbIi
OnepaTopoM. BHeouepegHol cyeT MOXET ObITb BbICTaB/IEH 3a NEPUOL, BPEMEHN, NPOAO/DKNTENBHOCTHI0 MEHbLLUE
PacueTHoro nepuoga. Npu He NOCTYNJIEHMN B CPOK Ha pacyeTHbI cueT OnepaTopa Win B Kaccy/ Ha pacyeTHbIl
cyeT YNOJIHOMOYEHHOTO MMLa AEHEXHbIX CPeCTB, AOCTaTOUHbIX A1 OnaTthl OkasaHHbIX Ycnyr, OnepaTtop Brnpase
OorpaHn4nMTbL 06bEM nNpefocTaBNsAeMbIX YCNyr WAW MNOJIHOCTbIO NPekpaTtuTb npefoctasfieHne  Ycnyr [o
MOCTYM/IEHNSA COOTBETCTBYIOLLUMX AEHEXHbIX CPEACTB Ha pacyeTHbIn cueT Onepartopa naM B Kaccy/ Ha pacyeTHbIi

cyeT YNO/SIHOMOYEHHOro nnua. Pasvep numuta (Npegena) KpeauToBaHus MOXET onpegensaTtbcs OnepaTtopoM B
3aBNCUMOCTM OT NepeyHs, obbemMa 1 ctommMocTy (TapMdHOro naaHa) NCNosb3yeMbIX YCAYT U UHbIX AAHHbIX.

B cnyuyae nocTynneHns Ha pacyeTHbIn cueT OnepaTtopa Uan B Kaccy/ Ha pacyeTHbIl cYeT YNOSIHOMOYEHHOrO finua
N3MTULLHMX CYMM, ynaiadyeHHbIX AGOHEHTOM MO BbICTAB/IEHHOMY CUETY, YKa3aHHble N3NNLIHME CYMMbl UCMOb3YHOTCA
AN pacyeToB 3a Ycnyru, okasaHHble OnepaTopom 3a MHOW PacueTHblii nepunog,.

CtaTtbs 13. Cuet 3a Ycnyru

1.68. OnepaTop exemecsyHo B TeveHue 5 (MATK) KaneHAapHbIX Hel ¢ MOMeHTa OKOHYaHus PacyeTHOro nepuoga
BbiCTaB/iieT AOGOHEHTY CYeT Ha OCHOBaHuMM MnokasaHuii ACP Onepatopa. CueT sBnsieTcss 6e3yC/IOBHbIM
noaTeepxaeHvem hakta n o6bemMa okasaHHbIX YCnyr 3a PacueTHblin nepurog.

1.69. OnepaTtop pgocTtaBnseT ABOHEHTY cuyeTa MO agpecy, CorflacoBaHHOMY npu nognucaHuyn forosopa. Ecnu
ajpec AOCTaBKM cyeTa He ycTaHoB/ieH [JoroBOpoMm, COr/lacoBaHHbIM CMNOCO60M M (M) agpecoM AOCTaBKkn cyeTa
cunTaeTcs SMIEKTPOHHbIM aApec NepcoHUMLMPOBaHHON cucTeMbl camoobenyxmBaHns Onepatopa, 4epes
KOTOpyt0 AOBOHEHTOM OCyLlecTBAsSeTCA AOCTyNn K CBefeHnsM 06 oOkasblBaeMbix emy Yciyrax, pacyeTtax ¢
Onepatopom 1 NHOI MHpopmMaunn (JINYHbIA KabnHET).

1.70. CueT gos/mkeH ObiTb onnavyeH ABOHEHTOM B TEYEHME CPOKa, YKa3aHHOrO B HACTOSLUMX YCMOBUSIX, €CIN UHOWA
CpOK He cornacosaH CTOPOHaMMU.



1.71. HenonyyeHne nnu 3agepxka B NonyydyeHnn cyeta ABGOHEHTOM He SIBNSIETCS OCHOBaHMEM ANsi OTKasa oT
onnartbl AGOHEHTOM YC/yr UK OCHOBAHWEM 419 NONYyYEHUS OTCPOYKM, pacCpoUkn Mo onaaTte.

1.72. Mpn AONONHUTENBHBLIX NOAKMHOYEHUAX AOOHEHTY BbICTAB/MSIETCA CYUET, BKAOYalWMiA B cebs nnaTty 3a
npegocTas/ieHne JocTyna K ceTu cBasu Oneparopa (ec/v NpYMMeHUMOo), aBaHCOBbIN 1 gpyrue nnatexu. Oneparop
BNpaBe He npefocTaBnAaTb AGOHEHTY YCayrm A0 MNOCTYNJIeHUS COOTBETCTBYIOLMX CYMM Ha pacyeTHblii cueT
Onepatopa unu B Kaccy/ Ha pacyeTHbI c4YeT YNOMHOMOYEHHOT0 Nnua.

1.73. V13BelleHns, yBeaoMNeHns U apyrve oduumnancHele Matepuasisl Onepatopa MoryT ObiTb NOMELLEHbI B
KauecTBe MHGopMauum 06 Onepartope, npefgocTasnsemoli AGOHEHTY, Ha CTpaHuLax CoobLleHuin cueta n/unm B
JlnuHom kabuHeTe. CornacosBaHHbIM Mexay OnepaTopoM M AGOHEHTOM CMoco6oM Harpas/ieHus ABGOHEHTY
odhmumanbHon nHgopmaumm OnepaTopa B 3TOM C/lyyae CuYMTaeTcsl Cnocob AOCTaBKM cyeTa, ONpefesieHHbIn B
[JoroBope, B nopsigke, yCTaHOB/IEHHOM B NyHKTe 13.2 HacTOAWMX YCAOBWUA. YCNOBWUS MNOJSIb30BaHWUS JIMYHBIM
KabnHeTOM onpesenaoTCsa COOTBETCTBYIOLMM COT/1allEHNEM.

Cratba 14. Onnara Ycnyr

1.74. PacueTbl mexay OnepaTtopomM 1 AGOHEHTOM NPOM3BOAATCA B py6six.

1.75. MOMEHTOM  UCMOSIHEHWS  OEHEXHOro o06s3aTtenbcTBa AOOHEHTA  CUMTAETCSI MOMEHT  BHECEHMS
COOTBETCTBYIOLUUX [AEHEXHbIX CPefcTB Ha pacyeTHbll cyeT Onepartopa WM Ha pacyeTHbld cyeT/B kaccy
YNONMHOMOYEHHOTo UM /nua.

1.76. AGOHEHT npou3BOAMT onnaTy 3a YCNyrm ¢ ykasaHuem JlmueBoro cuyeta ABGOHEHTa, COOTBETCTBYHOLLMX
YHVKaNbHbIX KOAOB WAEHTUUKAUUA UNAN UHBIX MAEHTUAINKATOPOB, YCTAHOB/IEHHbIX OnepaTopoM. O1a uenei
pacyeTa 3a OKasaHHble YCnyry ucnonb3dyetcs ToT Tapudd, KOTOpblii AeACTBOBas Ha MOMEHT YCTaHOB/IEHUS
COOTBETCTBYIOLLLErO COEANHEHMA.

Paspgen VI. NMpouune ycnoBusa

CtatbA 15. Mopagok npeabABNEHNA NPETEH3UIA U NCKOB

1.77. Bce pas3Hornacusi Wam crnopbl, KOTOpble MOTYT BO3HUKHYTb, OyAyT, N0 BO3MOXHOCTK, YperynmpoBatbCcs nyTem
neperosopos.

1.78. Ecnn cornlacve no Kakum-nMbo npuyvHam He 6ydeT AOCTUTHYTO B XOofe A0CyAe6HOro yperynmposaHus
(nomMmumo neperoBopoB 06a3aTesibHO BK/IOYAlOLWEro B cebs B COOTBETCTBUM C PefepasibHbIM 3aKOHOM P® «O
CBA3W» NpefbsBneHne ABOHEHTOM MNPETEH3UN N ee pacCcMOTpeHne OnepaTopoM) B cygebHOM nopsake Bce cnopbl
mMexgy OnepatopoM ©  ABGOHEHTOM -  OPUANYECKUM  NULOM/MHOMBUAYA/IbHBIM  NpeanpuHuMaTenemv
paccmatprBaloTCa B apbuUTpakHOM cyzie Nno MecTy HaxoxaeHus Onepatopa, U3 AeATes/IbHOCTM KOTOPOro BbiTeKaeT
cnop. PaccmoTpeHne cnopoB wMexgy OnepatopoMm W ABGOHEHTOM-(PU3MYECKMM MLOM  (noTpebuTtenem)
NPOVN3BOAMTCS B Cye B COOTBETCTBMN C AENCTBYIOLLMM 3aKOHOA4ATEIbCTBOM.

1.79. MNpeabsiBneHne ABGOHEHTOM MpeTeH3uii OnepaTopy OCYLLECTBASETCA B YCTAHOB/IEHHOM 3aKOHOAATe/IbCTBOM
P® nopsigke ¢ NpuioxeHnem HeobXOAMMbIX A1 PacCMOTPEHMS MPEeTeH3UW OOKYMEHTOB, BK/IOYASA [OKYMEHTbI,
noaTeepxaaroLLme goakT HapyLeHns OnepaTopom 0653aTesnbCTB Mo Jorosopy.

Cratba 16. OTBeTCTBEHHOCTb CTOPOH

1.80. 3a HencnoNHeHWe UNN HeHaaexallee UCNoJIHEHUE MPUHATLIX Ha cebsa 06a3aTesiIbCTB CTOPOHbLI Mo Jorosopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEVCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

1.81. OnepaTtop 065A3yeTcA BO3MECTUTb ABOHEHTY yllep6, MPUUMHEHHBLIA €My BUHOBHbIMW AEACTBUSMM
Onepatopa B xo4e vcnosHeHus [loroBopa, ec/vm MHOW pa3mep OTBeTCTBEHHOCTM Onepatopa He yCTaHOBMEH
JelCcTByOLWMM 3aKoHo4aTenbCTBOM Poccuiickoii depepaumn.

1.82. B cnyyae Heonnartbl, HEMOMHOW WM HECBOEBPEMEHHONW onnatbl Yciyr AGOHEHT ynnadmBaeT OnepaTtopy
HeyCTOliKy B pasMepe OAHOr0 MpoueHTa CTOMMOCTW HEeOMayYeHHbIX, OMfavYeHHbIX He B MOMHOM O6beme wn
HECBOEBPEMEHHO OMNJIaYeHHbIX YCNYr 3a Kaxkablii AeHb NPOCPOYKM BNOTh 40 AHA NOralleHns 3af0/DKEHHOCTH, HO
He 60/1ee cyMMbl, Nogiexallein onnare.

1.83. CTopoHa, He WCMoJIHMBLUAA WM HeHasexawmm o06pa3om KCnosHuBLIAA 06s3aTesnibcTBa Nno [orosopy,
HeceT OTBETCTBEHHOCTb, €C/IM HE [JOKaXeT, YTo Hajgexallee UCnosiIHeHNe oka3asiocb HEBO3MOXHbLIM BCeACTBME
JeicTBUS  HenpeodosIMMOM  cufbl  (T.e. 4pe3BblYaiHbIX W HeNpeaoTBpaTMMbIX NPWM  AaHHbLIX  YCNOBUSIX
06CTOATENbCTB), HaxXOAALWENCcs BHE KOHTPOAS CTOPOH WM HENnocpeAcTBEHHO MOBAWABLUEA Ha BO3MOXHOCTb
NCMOSIHEHNA 065a3aTenbCTB. [py YpesBbluaiHbIX CUTyaumsax NPUPOAHOrO M TEXHOreHHOro xapaktepa Onepartop B
COOTBETCTBMM C 3aKOHOAATENbCTBOM BMNpasBe BpeMeHHO npekpawartb WM orpaHuyMsBatb AGOHEHTY OKa3aHue
Ycnyr.

1.84. Mpn BO3HUKHOBEHUWN OGCTOATENLCTB Henpeogonumoln cunibl (“dhopc-maxop”), ctopoHa no [orosopy, He
MMeroLLas BO3MOXHOCTM BbINOHATL 06A3aHHOCTM No [loroBopy, AO/HKHA He3aMefnTeflbHO HanpaBuTb APYroi
CTOPOHe yBeAOMJIEHVWE O C/lyuMBLUEMCH, O MPUYMHAX C/YUMBLLETOCS, CO CCbUIKOW Ha [AOKYMEHT, BblAaHHbI



COOTBETCTBYIOLUM HE3aBUCHMMbIM KOMMETEHTHbIM OPraHoM, MOATBEPXAAWMI Hannune u NpoLO/HKUTENbHOCTb
OEeNCcTBMA 06CTOATENBCTBA HENPEOAOIMMOI CUSbI.

1.85. B Tom cnydae, ecnn Ansa OTAeNbHbIX KaTeropuii AGOHEHTOB 3aKOHOM NpeayCMOTPeHbl 06s13aTesibHble
npasuna, ycraHas/MBalOLLME MWHblE OCHOBaHMA W Npefenbl OTBETCTBEHHOCTM Onepartopa MO CpaBHEHUIO C
N3/10XXEHHbIMW B HACTOSILL|EN CTaTbe, TO B OTHOLLUEHUN Takmx AGOHEHTOB MPUMEHSIIOTCA NpaBuna, yCTaHOB/IEHHbIE
3aKoHOM. B cnyyae, ecninm oTAeNbHble NOMOXKEHNS HACTOSILLMX YCOBUA B COOTBETCTBUM C 3aKOHOAaTe/IbecTBOM Pd
HENPUMEHMMbI A/151 KaKoW-M60o KaTteropum AGOHEHTOB, TakMe NOJIOXKEHUS He Nog/iexart NPUMEHEHWIO A1 JaHHOM
Kateropun AGOHEHTOB.

Crtatbs 17. BHeceHue M3MeHeHUii B nepevyeHb YCNyr, HacToswme YCNoBUA U NHble ycrioBua floroBopa

1.86. AGOHEHT BMnpaBe B YyCTaHOB/IEHHOM OmnepaTtopom MOPSAKE W3MEHWUTb WCMOMb3YEMbI NepeyeHb YCAyr,
CeTeBbIX apecoB, K KOTOPbIM OH UMEET LOCTYN MNPV OKa3aHMu TesieMaTuyecKux yCayr cBs3u u/unu TapudHbIi
nnaH, ysegoMme 06 aTtom OnepaTopa NMUCbMEHHO WM B MHOI yKasaHHoi Onepatopom copme (B TOM 4ucse ¢
NCNoNb30BaHNEM CPeAcTB hakCMMUBLHOM CBA3N, U NHTepHeT-cepBrncoB OnepaTopa).

1.87. OnepaTop BMNpaBe BHOCWUTb MPELJIOKEHNUA MO WU3MEHEHUIO W/MNW  [OMOSHEHUIO HACTOALWMX YC/0BUIA,
[JoroBopa. V3MeHeHve HacToAwmMx Ycnosuin, [oroBopa OCYLECTBASETCA B MNUCbMEHHOW copme nyTem
3aK/I0YEHNS AOMONHUTENBHOTO COMMallUeHUs WU NyTeM COBEPLUEHUS] KOHKMIOAEHTHbIX AENCTBWI, nepeyveHb U
MOPSIAOK COBEPLLEHMSA KOTOPbIX yCTaHaBMBaeTCA B NpeanoxeHun Onepatopa no N3MeHeHuo n/nam gonosIHEHUO
Ycnoswuii, [loroBopa. 3aknto4eHneM [OMOSIHUTENIbHOTO COrnalleHuss B NUCbMEHHOW ¢hopMe npu3HaeTcs O6MmeH
CTopoHamMu JOKYMeHTaMu, B T.4. B 3/1IEKTPOHHON hopmMe, unm B 1HOW hopmMe, No3BOsIsOLLElN B HEM3MEHHOM Buje
BOCNPOM3BECTM Ha MarepuasibHOM HOCuTeNle cofepxaHue [AOMOJSIHUTENIbHOrO CcornaweHns C  YC/ioBUeM
[OOCTOBEPHOTO YCTaHOB/IEHWS /MUA, Bbipa3vBLUETO BOJIK0 HA 3ak/lOYEHWEe [ONOSIHUTENIbHOrO COr/1alleHus.
YcTaHoBneHe 1 n3MeHeHne TapudHbIX NiaHoB, OTAESNbHbIX TapndoB Ha YCAYrM U UHbIX LLEHOBBIX YC/IOBWIA
NPOU3BOAUTCA B NOPSAAKE, MPeSyCMOTPEHHOM M. 17.3 HACTOSALWMX Y CNOBUIA.

1.88. Onepatop BMpaBe, B /0OO0OM C/ydae, yCTaHaB/MBaTb CaMOCTOSTENIbHO TapudiHble MAaHbl, a Takke
ycTaHaBnvMBatb WWNN W3MEHATb oOTAesbHble Tapudbl Ha Ycnyru, onpefenstb WHble LEHOBble YC/10BUS
npegocTasnieHns Ycnyr. Onepatop m3seliaet AGOHEHTOB O BBEAEHUN yKa3aHHbIX U3MEHEHUI He meHee yeM 3a 10
KasleHfapHbIX fHeln A0 MOMEHTa BCTYM/IEHNS UX B cuily Ha Calite OnepaTopa, a Takxe yepes cpefcTBa MaccoBOM
nHdopmaumu, ykasaHHole Ha Calite Onepartopa, B ciiyyae ecnu Takas o6sa3aHHOCTbL Onepartopa npefycMoTpeHa
OeCTBYOWUM 3aKoHoAAaTENbCTBOM P®. [lonosHNTeNbHbIE YBEAOMIEHNS MOTYT HaNpaBsATbCSA MHbIM CNOCOOGOM.
WHbopmmpoBaHme ABGOHEHTOB-OpUAMYECKNX Nl 06 n3mMeHeHun TapudpoB Ha YCnyry NpoM3BOAMTCS MyTeMm
pa3meLLeHns COOTBETCTBYIOLMX N3BELLEHUIA Ha caliTe OnepaTopa, ec/v UHOI cnocob He cornacoBaH CTOPOHaMM.
Onepartop Brnpase HanpaensATb AGOHEHTaM A0MOMHUTE bHbIE N3BELLEHNS B COOTBETCTBUM C HACTOALLMM MYHKTOM,
B TOM 4uc/ie MyTeM pasMeleHnss WHopmauMM B cyeTax 3a OkasaHHble YCyru. VI3BeljeHne Takke
OCYLLECTB/ISIETCA B MecTax 06C/1yXnBaHus ABGOHEHTOB B C/lyyasix, €CNN Takoi Cnoco6 M3BELLEHNS NpeayCMOTPEH
B KayecTBe 0653aTeNIbHOr0 B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM. YBELOM/IEHMS, Hanpasisemble OnepaTtopom
UNN NNLOM, OENCTBYHOLWMM OT €ro MMeHn n (Unu) B ero mHrepecax, ABGOHEHTY-AO0/MKHUKY B LEeNsx Bo3Bpara
NMPOCPOYEHHON 3a0/DKEHHOCTU, BK/IKOUYASA yBEAOM/IEHUS, yKa3aHHble B M. 10.7 HacTosAWmMX YCnoBuii, MOryT 6bITb
noAnucaHbl C UCNoJb30BaHNeM PaKCMMUIBLHOIO BOCNPOM3BEAEHNS NOAMUCK YNOSHOMOYEHHOIO Ninua.

Kpome Toro, Onepartop Bnpase B 04HOCTOPOHHEM MOPsSAKE ONpefenaTh U U3MEHATb NepeyeHb YNOoSHOMOYEHHbIX
nmuy,

Crartba 18. MNMpekpalieHne Jorosopa

18.1. AOOHEeHT BMpaBe OTKasaTbCA OT JasibHeillero ucnosiHeHus [orosopa, Npov3BeAs BCe pacyeTbl C
Onepatopom v nofas COOTBETCTBYIOLLEE 3asiB/IEHME.

1.89. C mMomeHTa oOTKasa AGOHeHTa OT MWCNoSHeHUsA J[loroBopa WAW pacTopXeHua Jlorosopa Mo Apyrum
OCHOBaHMAM, 06s3aTeNbCTBa CTOPOH CUMTAKOTCA MpeKpalleHHbIMU 3a UCKNIYeHMEM 06sa3aTenibCTB ABGOHEHTa,
CBSI3aHHbIX C OM/IATOM OKa3aHHbIX, HO HEe OM/la4YeHHbIX HA MOMEHT pacTopXeHus [oroBopa Ycnyr, a Takxe
06sa3aTenscTB AGOHEHTa No Bo3Bpaty OnepaTopy 060pyfoBaHus, B Crlydae ero npegocrasieHms OnepaTopom.
OcTaBLiascsa nocse NcnosiHeHns AGOHEHTOM 06513aTesIbCTB MO OnslaTe OkasaHHbIX YCAyr cymma pasHuLbl Mexay
onnadyeHHon no [oroBopy CyMMOI M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [orosopa Ycnyr
BO3BpaLaeTca AGOHEHTY Ha OCHOBaHMM ero COOTBETCTBYIOLLEro 3aaB/eHus. Mo cornaweHno mexay Oneparopom
n AGOHEHTOM BMECTO BO3Bpara, npefocTaB/ieHHOro ABOHeHTY o060pynoBaHus, AGOHEHT BnpaBe OnIaTuTb
Onepartopy ero ocTatoyHyto CTOMMOCTb.

1.90. Mpn oTkase ABGOHeHTa OT UcnosiHeHust [joroBopa OnepaTop BrnpaBe TpeboBaTb OT AGOHEeHTa niaTty 3a
npefocTaB/ieHHbIN [OCTYN K ceTn OnepaTtopa B NO/IHOM 06beMe Mo yCTaHOB/IEHHbIM Tapudam.

18.4. B cniyyae NpuHATUS pelleHnst 06 oTkaze AGOHEHTY B BO3BpaTe pasHUUbl Mexay onnavyeHHoin no Jorosopy
CYMMOA M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHus [oroBopa Ycnyr (ocTtaTka aBaHca),
npegycMoTpeHHoro n. 11 cr. 7 degepasibHOro 3akoHa oT 07.08.2001 Ne 115-93 «O npoTuBOAENCTBMM



neranmsauymn (OTMbIBaHWIO) [AOXOA0B, MOJYYEHHbIX MNPECTYMNHbIM MyTeM, W (DUHAHCUPOBAHWIO TeppopusMa,
Onepatop HanpaBnsetr AGOHEHTY MHopMauuio O gate W MpUYMHaAX €ero NPUHATUSE OOHUM W3 C/IefyrLmx
CcnocoboB: NOCPeACcTBOM CMC-COOOLWEHNA WAW NUCbMa, OTMPAaB/IEHHOrO MO 3MEKTPOHHON nouTe (Npy Hamunm
TEXHMYECKOI BO3MOXHOCTK), IM60 NMCbMa, OTNPaBEHHOIO NO agpecy permctpauun AGOHEHTa.
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