YCJIOBUA OKA3AHUA YCIIYT
CBA3MU « » ANA UENEW TENEPAOWOBELWLAHUA

Pazgen |. O6wue nonoxeHus
Cratba 1. O6nacTb NpUMeHeHus.
1.1. Hactosilwme YcnoBusi OKasaHUA YCMyr CBA3N « » AN uenen TenepagvoBellaHus (panee -
YcnoBusi) paspaboTaHbl B COOTBETCTBMM C AEWCTBYIOLWMM 3akoHodaTtenbcTBoM Poccunckon depepauumn u
perynupyloT oTHowWweHua mexgy AboHeHTOoM u OnepaTopoM (UMeHyemble COBMECTHO - CTOpOHbI, a no
otgensHocTn — CTopoHa) Mpy OKa3aHuMM Ycnyr, a Takke WHbIX [OMOnHUTENbHbIX YCAYr, SABMSOLLMXCS
CONYTCTBYHOLUMMW yCIyram CBsi3n ANd Lenen TenepaguoBeLLaHus.
1.2. Hactosiwme YcnoBus yctaHaBnmealoTcsd OnepaTtopoM CamoCTOATENbHO, ABMAOTCS NybnunyHon odepton u
MOTyT ObITb NPUHATLEI ABOHEHTOM HE MHaYe Kak NyTeM NPUCOEANHEHUS K HAM B LIESIOM.
1.3. Hactosiwme YcnoBusi He pacnpocTpaHsalTcs Ha oTHoweHuss CTOpOH No BOMpocaM, CBS3aHHbIM C
npuobpeTteHnem n apeHaon AGOHEHTCKOro obopynoBaHus.
1.4. Ycnyrm npepoctasnsiotcd OnepaTtopoM Ha OCHOBaHUWM AencTsylowmx nuueHsmn Onepatopa, B T.u.
cneayroLwmnx nUUEeH3nn: , BblgaHHon depepanbHon cnyxbor no Hagsopy B cdepe
CBSA3U, NHPHPOPMALMOHHbIX
TEXHOMOIrMM N MacCOBbIX KOMMYHWKauui. [MonHeln nepeyeHe nuueHsnin OnepaTopa pasMelleH Ha cante
Onepatopa u poBoguTcA OO0 cBedeHust ABGOHEHTOB B MecTax obcnyxuBaHus ABOHEHTOB, B T.4. Npwu
3aknoyeHumn Joroeopa.

CraTtbA 2. TepMUHbI U onpeaeneHus, UCMoJib3yeMble B HACTOALMX YCIOBUSIX.

Bce 3aronoBku pasgenoB (ctaTew) WCMOMb3YOTCA B HACTOSALWMX YCMOBUAX UCKMOUMTENbHO Ana ygobcTtBa
NCMNOmnb30BaHWs (MPOYTEHMS) NOCNEAHMX U HAKAK HE BMMSIOT HA TONMKOBAHWE MX OTAENbHbBIX MOOXEHWNA.
AGOHEeHT — hmanyeckoe unm pugudeckne nmuo, ¢ KOTopbIM 3akntoyeH [JoroBop 06 okasaHuM ycryr CBsA3u, C
BblAeNEeHMEM YHUKAIbHOro Koga naeHTudukaumm,

AGOHeHTCKasi NIMHUA — NWHUSA CBA3M, ucronb3dyemass OnepatopoMm ANs okasaHusa Ycnyr, coefuHsiollas
cpegctBa cBA3M cetu cBa3nm OnepaTtopa Ans pacnpocTpaHeHus nporpaMMm TernepagvoBellaHus 4vepes
ABOHEHTCKYIO pacnpenenuTenbHyo cuctemy ¢ ABOHEHTCKUM 06opyaoBaHNEM.

AGoHeHTCKas pacnpeaenuTenbHas CUCTEMA - COBOKYMHOCTb (OU3MYECKUX Lienen U TeXHUYECKMX cpeacTs (B
TOM 4WCNEe MPOXOOHbIX YCUNUTENEN, pasBeTBUTENEN, aOOHEHTCKMX PO3ETOK M MHbIX KOMMYTaLMOHHbIX
3MEMEHTOB), pacrnosnoxeHHblx B [lomeweHun AGoOHeHTa, 4epe3 KoTopble AOOHeHTCkoe obopygoBaHue
NOAKII0YAETCH K CPpeAcTBaM CBSI3U CETU CBA3M TenepagmnoBellaHusa Onepartopa.

AbBGoHeHTCKoe obopyaoBaHMe — Norb30BaTENbCKOE (OKOHEYHoe) obopyaoBaHMe - TEXHUYEcKne cpencrtea (B
TOM 4uCrie TENEBU3MOHHBLIN NPUEMHMK, AeKodep, MOoAynu U npouue), npedHa3HayYeHHble Ans npuema,
06paboTkn 1 BOCNpoOU3BeAEHNS CUTHANOB TenekaHanos (pagnMokaHanos).

ACP - aBTOMaTtusnpoBaHHasi cCMCTEMa pacyeToB, NpefHa3HayeHHas Anst yyeta obbema NoTpebneHHbIX
ABoHeHTOM Ycnyr n [JononHUTenbHbIX YCAyr, a Takke onepauun no noctynneHuio ot ABGoHeHTa onnatbl 3a
Yenyrn n lononHUTenbHbIe YCryrut.

HdoroBop 06 okasaHuu ycnyr cBasu (JoroBop) — cornmaweHue mexagy Onepatopom u ABGOHEHTOM O
BO3ME3JHOM OKa3aHuM YCnyr, 3akrniyeHHoe B MOpPsSaKe UM Ha YCNOBUSAX, YCTaHOBMEHHbIX HACTOALMMU
YcnogusamMu (B T.4. BblOpaHHbIM AOOHEHTOM B COOTBETCTBUM C HACTOSALMMMU YCMOBUSMU OENCTBYIOLLMM
TapuHbIM NnaHom).

[dononHutenbHbIe ycnyrn — ycnyri, okasbiBaeMble Onepatopom ABOHeHTYy no cornaweHnio CTOpOH,
ABMSIOWNECA TEXHOJOTMYECKM HEPA3PLIBHO CBA3AHHbIMWU C YCNyramy U HanpaBfiEHHblE Ha MOBbILEHWE WX
NoTPeOUTENBCKON LLEHHOCTW.

3asaBuTenb — nNuLo, kKOTopoe obpawaeTcsa k OnepaTtopy ¢ 3asBrNeHMEM O HAMEPEHUN 3aKIYNTbL [oroBop.
3asiBneHue — 3asiBfieHMe O HaMepeHuu 3akniounTb [JoroBop, KOTopoe nopaet 3asBuTeNb B YCTAHOBIEHHOM
Onepatopom copme. 3asBreHne O 3aknoyeHum [oroBopa cyMTaeTcss MogaHHbIM B MOMEHT 3aKoyeHus
HoroBopa B cnyyae, ecnvM Ans €ro 3akmioveHns He TpebyeTcss AOMNOMHUTENbHOW MPOBEPKM HanuMuns
TEXHNYECKOW BO3MOXKHOCTW OKa3aHUs YCryr.

Koabl akTuBauum — yHukanbHble Anst kaxgoro AboHeHTa Habopbl CUMBOSIOB, KOTOpPbIE BblAaaloTcs ADOHEHTY B
JInyHoM kabuHeTe nocne nognucaHusa Joroeopa.

NuyHbIn kabuHeT — Beb-cTpaHuua Ha cante OnepaTopa, cogepxallas MHAOPMaUUIo O 3akasblBaeMbIX
AOOHEHTOM Ycnyrax, cTaTUCTUYECKy0 MHopMauuio 06 o6beme MonydeHHbIX YCNnyr U TeKylwem COCTOSHWM
JlnueBoro cyeta, 4OCTYN K KOTOPOWM OCYLLECTBIISAETCS C NOMOLLbIO ayTEHTUUKALMOHHBIX AaHHBIX (YHUKaNbHBINA
norvH 1 napone). JlormH 1 napons ana goctyna B JIMYHbIA KabuHeT BbigaloTcAa ABGOHEHTY MpuU 3akmnoveHUu
Horoeopa. JlMuHbIN KabWHET MOXeT WCnonb3oBaTbCs ANnd Bblbopa ABGOHEHTOM KOHKPETHbIX YCnyr u
JononHuTenbHbIX yCryr, oTkasa OT HUX, a Takke AN pasmelleHns yBegomneHus OnepaTtopa, agpecoBaHHbIX
AGOHeHTY. ABOHeHT 00si13aH obGecneuvnTb COXPaHHOCTb JorMHa U napons AOOHeHTa, HeobXoauMbIX Ans
goctyna B JIndHbIN kabuHeT. [lencteus, coBepLlleHHble B JINYHOM kabuHeTe, JOCTYN B KOTOPbIA OCYLLECTBIEH C
NCMNonb30BaHWeM forMHa v napons AGOHeHTa, NMpPU3HaKTCA AENCTBUSMU, COBEpLUEHHbIMU ABOHEHTOM NNYHO



UNU ero yrnonHOMOYEHHbIM NpeacTaBUTeENneM OT UMeHW 1 B nHTepecax AboHeHTa. MNpu aTom ABOHEHT HeceT
OTBETCTBEHHOCTb 3a Nto6ble (B TOM YMCNEe HECAHKLMOHUPOBAaHHbIE) AENCTBUS TPETbUX NUL, MMEBLUMX MECTO B
JInuHom kabuHeTe ABOHEHTa, AOCTYN K KOTOPOMY OCYLIECTBMEH C MWCMOMb30BaHMEM NOrMHa W napons
AboHeHTa, a Takke 3a nocneacTsms Takux gencteun. Onepartop Bnpase npenoctaButb ABOOHEHTY
BO3MOXHOCTb M3MEHUTb Naponb Ang goctyna B JIMYHbIA KabWHET, NpyM 3TOM JIOTMH OCTAeTCH HEU3MEHHbLIM.
OnepaTtop BnpaBe 6e3 npeaynpexneHns NpuocTaHOBUTbH UCMONb3oBaHWe ABOHeHToM JlnyHoro kabuHeTa B
cny4vae pactopxxeHus [Jorosopa.

NnueBom cuyet AGoHeHTa — aHanuTu4eckui cyet B ACP.

Onepatop - , 3aperucTpMpoBaHHOe B COOTBETCTBUM C [AEWUCTBYIOLLMM
3akoHogartenbctBoM Poccuiickon ®depepaunn, WHH , OIrPH , VMewLllee MecTo
HaxoXaeHus .

OxpaHHO-noXxapHaa curHanusauma (OMNC) — KoMMANekc TexXHUWYECKUX CpeacTsB, chnyXawmx ans

CBOEBPEMEHHOIO 06HAPYXEeHUs BO3ropaHms N HECaHKLUMOHUPOBAHHOMO NPOHNUKHOBEHUS B OXPAHSEMYIO 30HY.
MepBuYHas HacTponka obopyaoBaHuA — NpousBeneHne HacTporiku ABoHeHTCKoro obopyaoBaHus OO TOro,
kak ABOHeHT xoTsa Bbl pa3 Bocnonb3oBancs Ycnyramu no JJorosopy.

MK — nepcoHanbHbIA KOMMbIOTEP, UCMNOSb3yeMbli AGOHEHTOM ONS NonydeHus Ycnyr U npu3HaBaembli Ons
uenen Hactoswero [lorosopa AGOHEHTCKMM ob6opyaoBaHNEM.

NMoBTOpHas HacTponka obopyaoBaHMA — Mpou3BedeHMEe HacTponku ABOHEHTCKOro obopyaoBaHWSA nocne
TOro, kak AGOHEHT Bocnonbe3oBarcsa Ycnyramu no [loroBopy xotsa 6bl oanH pas.

MomelleHne — nomelleHune, 3aHnmaemoe ABGOHEHTOM Ha MpaBe BNageHus WM MNonb30BaHWs, B KOTOPOM
ycTaHoBNeHO unu Oypet ycTaHaeBnuBaTbcst ABGOHeHTCkoe oOopygoBaHME C  LUEenbl  OKasaHus  YCnyr,
HononHutenbHbIX ycnyr. AGOHEHT rapaHTUpyeT Hamnu4yue cornacusi cobcTBeHHWKa omelleHns Ha ycTaHOBKY
ABoHeHTCkoro obopygoBaHusa B lMomelleHnn ons uenew okasaHus Ycnyr. HebnaronpusiTHble nocrnencTtsus,
CBSI3aHHblE C OTCYTCTBMEM TaKoOro Corracus, B T.4. B CBSA3N C HEBO3MOXHOCTbIO MPOAOIPKEHNS OKasaHus YCnyr,
HeceT ABOHEHT.

PacuyeTHbIW nepuop — MNepuoa BPEMEHU, 3a KOTOpbIN onpedensercd akTUYeCcKM MOMyYeHHbIn U
onnaynBaembii ABoHeHTOM obbem Ycenyr, [JononHUTEenbHbIX YCNyr, paBHbIN OQHOMY MecCsLy.

CCT — ceTtb cBA3n TenepaguoBellaHus OnepaTopa — TeXHONOrMYeckas CMCTEMa, BKovawwaa B cebs
cpencTBa U NUHMM CBA3M, N UCNonNb3yeMas AN okasaHus Ycnyr.

Cant Onepartopa - pecypc Onepatopa B cetn IHTepHET, pasMeLleHHbI No agpecy

TapudHbIN NnaH — COBOKYNHOCTb LEHOBbLIX ycrioBui [loroBopa, onpeaenstowmx CTOMMOCTb U 06'beM Yenyr,
MeToAbl pac4yeToB, 0COGEHHOCTM Tapudukauum, KoTopble ycTaHaBnmBarTca OnepaTtopoM CamMOCTOSITENBHO B
yCTaHOBMEHHON hopme.

Yenyrm — ycnyru cBA3W NS Uenen TeneBM3UOHHOTO U (unu) paguoBellaHus, okasbiBaemble OnepaTtopom
(npepoctaenerHne AbBoHeHTy goctyna k CCT, npegocTtaBneHne B MOCTOSIHHOE MNofb3oBaHWe ABOHEHTCKOW
NVHWK, [OCTaBKka CUrHanoB TernekaHanoB (paguokaHanoB), MpPegyCMOTPEHHbIX BblOpaHHbIM ABOHEHTOM
TapudHbIM NnaHom, o AGoHeHTCckoro obopyaoBaHus).

YnonHoMo4YeHHoe NULo — NALLO, YNaTon B kKacCy/ Ha pacHeTHbIN CYET AEeHEXHbIX CpeacTB KOTOpoMYy ABGOHEHT
NCMONHAET CBOM AeHexHble obs3aTenbcTBa, BO3HMKWME neped Onepatopom m3 [orosopa. [lepedeHb Takmx
nuy, goBoautca OnepaTtopom Ao ceeneHnsa AboHeHTa Ha Cante Onepatopa unu B Mmectax pabotel Onepatopa
c aboHeHTamu.

Pasgen Il. Mopsaaok 3aknoyeHus n npoaneHnsa gencreus [loroeopa
Cratbs 3. Nopsapok 3akntoveHus n npoaneHus aencreus Jlorosopa.
3.1. Ycnyru okasbiBatoTcd ABOHEHTY NpY HanmMunmM TEXHUYECKOW BO3MOXHOCTU goctyna K CCT. o 3aknioveHuns
Horosopa OnepaTtop Ha ocHoBaHuW 3asiBrieHus, nogaHHoro 3asButenem OnepaTopy, B CpOK, He
npeeblwatowmn 30 (Tpuauatn) OHEW CcOo AHs peructpauuun 3asBrneHus, MNpPOBOAMT NPOBEPKY Hanmmyms
TEXHNYECKOW BO3MOXKHOCTU OKa3aHus YCnyr.
3.2. BaaBuTENb [JOMKEH WMMETb wucnpaBHoe AGOHeHTCkoe obopyaoBaHMe W ucnpaBHYyl) ABOOHEHTCKYH
pacrnpegenuTenbHyl0 CMCTEMY, COOTBETCTBYHOLMM TpeboBaHUsaM 3akoHodaTtenbcTBa Poccurickon deagepaunn.
3asaBuTenb B cnydae HeobxogmmocTy obsidaH NpefocTaBUTb YNONIHOMOYEHHbIM nvuam Onepartopa AOCTyn B
MomeleHne B cornacoBaHHoe CTOpoOHaMuM BpeMsi B LensxX paspeLleHns Bonpoca 0 TEXHUYECKON BO3MOXHOCTU
npepocTaBnenuss 3asBuTento goctyna k Ycnyram. Ecnu kabenb, ¢ MCNonNb30BaHWEM KOTOPOro NiaHuWpyeTcs
opraHusaunst AGOHEHTCKON NUHUK 3asiBUTENS, Takke 3a4eCTBOBaH ANns opraHmsauun nuHum ONC, 3assutens
06sa3yeTcst Mcnonb3oBaTb creuuanbHoe AOOHeHTCKoe 06opynoBaHue, ykasaHHoe Ha Cante Onepatopa,
koTopoe 3asiBuTenb npuobpeTaeT camocTosiTensHo unu y Onepatopa. OtcytcTBue y 3asButens ABGOHEHTCKOW
pacnpegenuTensHoOn CUCTEMbl pacCMaTpUBaETCH Kak OTCYTCTBME TEXHUYECKON BO3MOXHOCTU OKasaHus Ycnyr,
npu KoTopom [loroBop He MoxeT ObiTb 3akmtoveH. OcHoBaHMEM Ansi Hayana okasaHus Ycnyr OnepaTopom no
3aknodeHHoMy ¢ ABGoHeHTOM [loroBopy, SIBNSIETCS, B TOM u4ucne, Hanuumve y ADOHeHTa HeobGXxoaumown u
ncnpaBHon AGOHEHTCKOW pacnpenenmTenbHON CUCTEMBI.
Hoctyn k cetn cBasn Onepatopa npegocTaBnsetTcss ABOHEHTY-(PM3MYEeCKOMY Nuuy B AeHb 3aKIioYeHWus
HoroBopa, ecnu cornaweHnem CTOPOH He NpeayCMOTPEH OPYrow CPOK.
3.3. B pamkax okaszaHusa Ycnyr, Onepatop ocyllecTBnsieT o6paboTky nepcoHanbHbIX AaHHbIX (danee — IMOH),
nepepaHHbix AboHeHTOM Onepatopy B xoAe 3akniouveHus u/unum ucnonHenms [orosopa, n cBefeHun ob
ABOHeHTe (Kak MOSIHOCTbIO, TaK U B YaCTU TakuUxX CBEAEHWW), ykasaHHbIX B CT. 53 ®epepansHoro 3akoHa «O
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CBA3M» (3@ UCKMNYeHWeM MHAOpMaLMK, COCTaBnSaWen TaHy cBs3un) (ganee — ceegeHus o6 ABoHeHTe), B
nopsiike U Ha YyCrNOBUAX, U3NOXEHHbIX HUXE.

OnepaTop Bnpase ocyLuecTBnATbL 06paboTky MNOH (Bkntovas ceegeHnsa 06 AboHeHTe) ANs crefyoLwmx Lenemn:

- OKa3aHwue ycnyr cBs3u (Bknodasi aboHEeHTCKoe 1 CnpaBoYvHO-UH(pOpMaLumoHHoe obecnyxnsaHme AGOHEHTA);

- 3aKkni4veHne n/mnu ucnonHeHune lorosopa (B TOM Yncne Ans uenen HepaspbliBHO CBA3AHHbIX C UCMOMHEHMEM
[orosopa (Bknto4asi, HO He OrpaHMYNBAsCh): B3bICKaHWE AeOUTOPCKON 3a0IMKEHHOCTU 3a YCnyru, opraHnsaums
npouecca xpaHeHus [JoroBopoB 1 COMyTCTBYHOLLIEN JOTOBOPHOW AOKYMEHTaumm);

- obecneyeHne ©Ge3omacHOCTM U COMPOBOXAEHME MPOLIECCOB, HEMOCPEACTBEHHO  CBSA3a@HHbIX C
npegocTtaeneHnem Ycnyr (B ToM uyucrne ucnonHeHve Onepatopom unu ucnornHeHus neped OnepaTopom
TPETbUMKU NMUAMU  00A3aTenbCTB, HanpaBlieHHbIX Ha YMydlleHWe YCryr CBSA3W; MpegoTBpalleHne wu
NPOTUBOOENCTBME MOLLEHHUYECTBY, HexXenaTernbHbIM Bbi30BaM (B TOM 4uUCrie 3aBepLUEeHWE HeXenaTerbHbIX
BbI30BOB C NPeAOCTaBneHneM OTNOXEHHOMO JOCTYNa K HUM); pacnpoCTpaHeHneM BpegOHOCHOIO NPOrpamMmmMHOro
obecneyeHunsi, CBA3aHHOIO C UCMOMb30BaHMEM YCIyr CBA3N).

O6pabotka MAOH (Bkniovass ceepeHus 06 ABoHeHTe) OyaeT OCyLecTBNATbCS C UCMNONb30BaHUEM CpPeacTB
aBToMaTu3auMm wu/mnu 6e3 UCnonb30BaHUSA TakKOBbIX CPEeACTB MYTEM COBEpPLUEHWS Ccnefylwux OEeWCTBUN
(onepaumn) — cbop, 3anucb, cCUCTEMaTU3aUMs, HAKOMMeHue, XpaHeHue (B TOM 4YUCEe KOMuMM [OKYMEHTa,
YAOCTOBEPSIOLLErO JIMYHOCTL), YTOYHEHVE (OBHOBNEHWE, U3MEHEHUNE), U3BMNEYEeHMe, CNONb30BaHne, nepegaya
(npepocTaenexne, goctyn), obesnmunBaHve, 6NOKMpoBaHNe, yaaneHne, YyHUHTOXEHNE.

Ons pocTwkeHust Lenen, 3asBreHHbIX B HacToswem nyHkTe, OnepaTop Bnpase nepefatb W/UNM NopyyYnTb
obpabotky lMOH (Bkntoyas cBegeHuss o6 aboHeHTe) TpeTbum nuuam. [lepeyveHb WL, OCYLLECTBIISIOWMNX
obpaboTky MNOH (BkMoyas ceegeHns 06 ABoHeHTe) no nopyyveHuto Onepatopa (MO0 B OTHOLLIEHUU KOTOPbIX
OnepaTop ocyllecTBnseT nepefavy), B COOTBETCTBMU C HAaCTOSALLMM MyHKTOM, a Takke ajpeca Takux nu
yka3aHbl Ha Cawnte OnepaTopa n goBogaTcs OO0 cBefdeHuss AGOHEHTOB B mecTax obcnyxuBaHus AGOHEHTOB
OnepaTtopa, B TOM 4ncne B MOMEHT 3akrntodeHns [loroBopa.

OnepaTtop BnpaBe ocywecTeBnatb obpabotky MNMOH (Bkntodas cBegeHuss o6 ABOHEHTE) CO OHSA 3aKMHYEHUs
[oroeopa 1 4O MOMEHTa AOCTUXKEHNS 3asiBNIEHHbIX LIENEen, C y4eTOM CPOKOB, MPeAyCMOTPEHHbIX ENCTBYHOLLNM
3akoHogartenbcTBoM Poccunckon ®egepauun.

3.4. Ecnn B JdoroBope AGoHeHT He 3asiBnseT o6 obpaTtHoM, To, nognuceiBasi [JoroBop, AGOHEHT BblpaxaeT
cornacne Onepartopy Ha 06paboTky [N[H, nepenaHHbix ABoHeHTOM OnepaTopy B Xo4e 3akfioveHust u/unu
ncnomnHenns [orosopa, u ceegeHnin 06 aboHeHTe (kak MOMHOCTbBIO, Tak M B YAacTU TakUX CBEOEHWUN), yKa3aHHbIX
B CcT. 53 ®epepanbHoro 3akoHa «O cBA3U» (3a UCKIIOYEHNEM MHAOPMALIMK, COCTaBMSIOLWEN TalHy CBA3M), OIS
peanu3aunm OnepaTopomM cneayowmnx uenem:

- OKasaHus ycnyr n cepBMCOB, HEpPa3pbIBHO CBsi3aHHbLIX ¢ Ycryramu Onepartopa, BKovas MHpOpMaunoOHHO-
CTaTUCTUYECKME YCIyTK;

- OKa3aHue CepBUCHOM, KITMEHTCKOW U TEXHNYECKOW nogaepXkm ABOHEHTY Mo NpoayKkTam, ycrnyram u cepsmcam
OnepaTopa;

- pas3BuTME MNpPOAYKTOB, ycnyr u cepBucoB OnepaTopa (BkMwoyas ynydweHne aboHEHTCKOro, CEpPBUCHOrO,
TEXHMYECKOrO U CMPaBOYHO-UH(OPMALMOHHOIO O0OCNyXXMBaHWsl), B TOM 4YuUCrie MyTeM MpoBeAeHUsI
aHanuMTU4eCcKnx, CTaTUCTUYECKMX U MHBbIX BUAOB UCCNEAOBaHMN, B TOM 4YuCle NOCPEaCTBOM MCMOSb30BaHUSA
6onbLINX 06HEMOB CTPYKTYPUPOBAHHLIX U HECTPYKTYPUPOBAHHbLIX AaHHbIX («BOMbLMX AaHHBLIX»);

- (bopMUpOBaHME MNEPCOHANU3NPOBAHHBIX W WHbIX PeneBaHTHbIX MOTpPeOHOCTAM ABOHEHTa MpensioKeHUN
NpPOOYKTOB, YCIyr U CEPBUCOB;

- MpOBeAEHNE PEKITAMHbIX N MapKETUHIOBbLIX aKTUBHOCTEN U aKLWUN.

O6paboTtka MOH (Bkntoyaa cBegeHUi 06 AGOHeHTe) ByaeT OCyLecCTBNASATLCA C UCMONb30BaHWEM CPEACTB
aBTOMaTusaumMm wu/mnm 6e3 MCnonb3oBaHUS TAKOBLIX CPEACTB MyTEM COBEPLUEHMS CneayrLlmx LEeNCTBUM
(onepaumn) — cbop, 3anucb, cuctemaTnsaLumns, HakonneHme, XxpaHeHne, yTouHeHne (06HOBNEHWE, N3MEHEHME),
n3BreYeHne, uCnNonb3oBaHWe, nepegadva (npegocTaBneHune, [octyn), obesnuumBaHue, OMNOKMpoOBaHMe,
yoanenue, yHNYTOXEHME.

OnepaTtop nHGopmupyeT ABOHeHTa, a AGOHEHT cornawaeTcs ¢ TemM (PakToM, YTO ANs OOCTMXKEHMS Lernen,
3asBNEHHbIX B HacTodaweM nyHkte, OnepaTtop BrnpaBe nepedatb U/unn nopyydnts obpaboTky MOH (BkNtovas
cBegeHnss o6 AOOHeHTe), TpeTbum nuvuam. [lepeyeHb nuu, ocywecTBnawwmux obpabotky MAH (BkMoyas
cBegeHust 06 ABoHeHTe) no nopyyeHnto Onepatopa (NMMBo B OTHOLIEHUKN KOTOpPbIX OnepaTop ocyllecTBnseT
nepegavy MNAOH 1 ceegeHnii 06 AGOHEHTE), B COOTBETCTBMM C HACTOSLLMM MYHKTOM, a Takke agpeca Takux nu
ykasaHbl Ha Cante OnepaTopa n goBogaTcs OO cBefeHuss AGOHEHTOB B MecTax obcnyxuBaHus ABGOHEHTOB
OnepaTopa, B TOM 4ncrie B MOMEHT 3akrntodeHus [Jorosopa.

OnepaTtop npuvHMMaeT Bce HeobXxoaMMble TEXHUYECKUE W OpPraHM3aLMOHHO-NPaBOBbIE Mepbl B  LEnsx
obecneyerus 3awmTol MNMOH (BkNtoyas cBegeHnss 06 ABOHEHTE) OT HENPABOMEPHOIO UMK CryYanHOro JocTyna K
HAM, YHUYMTOXEHWSI, W3MEHEHMUs, ONOKMPOBaHMWS, KOMWPOBAHWUSA, pPacnpoCTpaHeHusi, a Takke OT WHbIX
HernpaBoOMEpPHbIX AEeNCTBUN.

TexHudeckne Mepbl 6Ge3onacHOCTM peanu3oBaHbl OnepatopoM € yvyeToM TpeboBaHWIA MNPUMEHUMOro
3aKoHOAAaTenbCTBa, COBPEMEHHOIO YPOBHSI TEXHWKW, XapakTepa obpabaTbiBaemon WHGOPMauUUM U PUCKOB,
CBSI3aHHLIX C ee 00paboTKOW.

OnepaTtop BnpaBe ocywecTBnATb obpabdotky lMOH (Bkntodas cBegeHnss o6 ABOHEHTE) CO OHSA 3aKITHYEHUS
[doroBopa M 00 MOMEHTa [OOCTMXKEHMS 3asiBMEHHbIX B HAacCTOsLEeM MNyHKTe Uuernen, ¢ Yy4eTOM CpOKOB,
npeayCcMOTPEHHbIX eNCTBYIOWNM 3akoHo4aTenbCcTBOM Poccuiickon ®epepaumu.



A6oHeHT Bnpase B noboe BpemMs 0To3BaTb CBOe cornacuve Ha obpaboTky N[H B COOTBETCTBMM C YCNOBUAMMU
YCTAHOBMEHHbLIMU MOMOXEHUSIMU HACTOSILLEro NyHKTa YCMOBWW, NyTEM HanpaBneHuss COOTBETCTBYIOLLErO
3asiBneHns B agpec Onepartopa.

3.5. Heotbemnemor yactbio [loroBopa ABRAKOTCA HacToswme YcnoBus, BelOpaHHbIi AGoHeHTOM TapudHbIn
nnaH, TexHuyeckue TpeboOBaHWS WM 3HAYEHUS NoKasaTenemn KadecTBa OKa3aHuA YCNnyr cBs3u, 3asaBneHue,
NPUNOXEHNS, OONOSHUTENbHbIE COrnaweHus, 3akmntoyeHHble CTtopoHamu, CornaweHue 006 3neKTPOHHOM
B3aMMOAENCTBMM C WUCMONb30BaAHMEM MPOCTOM 3MEKTPOHHOM MOAMUCKU, a Takke ycrioBus odepT, NPUHSTbIE
Ab6oHeHTOM B ycTaHoBrieHHoM OnepaTopom nopsigke. NepeveHb 6ecnnaTHbIX MHGOPMAaLMOHHO-CNPABOYHbIX
YCIyr 1 HoMep crpaBo4Hon cnyxbbl OnepaTtopa pasmelleH Ha Carite OnepaTopa.

Pazpen lll. MepeyeHb, 06bEM, KAYECTBO M YCNOBUA OKa3aHuA Ycnyr
CraTbs 4. NepeyveHb Ycnyr.
4.1. MNepeyeHb Ycnyr, okasbiBaembix ABOHEHTY, onpegenseTca 3akmlyeHHbIM ¢ HuM  [loroBopowm,
OONOMHUTENbHBIMW COrNaLlIEHUAMN U NpunoxeHmamu kK [oroBopy v BbibpaHHbIM AGoHeHTOM TapudHbIM
nnaHom c y4vetom [ONONHWUTENbHBLIX YCAYr W MHbIX YCNyr, 3aka3aHHblX ABOHEHTOM [ONOMHUTENBHO B
COOTBETCTBMM C AencTBylOLMMU npeanoxeHnamn Onepatopa (TpeTbux nuuy). Kpome Toro, nepeyeHs Ycnyr
onpegenseTca BO3MOXHOCTAMU ABoHeHTCKkoro obopyaoBaHus U ABOHEHTCKOW pacnpeaenntensHOn CUCTEMBI.
4.2. B JoroBope CTOpOHbLI MOTYT NpegycMoTpeTb oka3aHve OnepaTtopoM (Mnun TPeTbUM NMLOM, NPUBIIEYEHHbIM
Onepatopom), [ononHutenbHbix ycnyr. [lopsgok okasaHust [omonHUTENbHBIX — YCRyr perynupyeTcs
HacTosAwmMMM Ycnosuamn, [oroBopom, OOMOMHUTENBHBIMK COrnaweHnssMm K [loroBopy, ycriosusmu odepr,
npMHUMaeMbiMm ABGOHEHTOM B YycTaHoBneHHoM OnepaTtopom nopsigke, a Takke OPYrMMM OOKYMeHTamu,
nognucaHHbiMn Onepatopom ¢ AGOHEHTOM.

Cratba 5. O6em Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbix ABoHeHTy OnepaTtopoMm, OCYLeCTBMASETCA Ha OCHOBaHWUW
nokasaHun ACP OnepaTtopa.

5.2. icxoga u3 CyMM paHee BHECEHHbIX nnatexen, ycnoBui TapudHoro nnaHa M obbéma oOKa3aHHbIX
ABoHeHTy Ycnyr/JononHutensHbix ycnyr B ACP ykasbiBaeTcs octatok Ha Jluuesom cyeTe. BenuumHa octaTka
npeactaBsnseTr cobon 0606LieHHY0 MHpopmauunio 06 obbeme Ycnyr, KOTOpbI MOXeT ObITb MCMONb30BaH
AOOHEHTOM (MONOXWUTENbHOE 3Ha4YeHue ocTaTka) unum 6bin ucnonb3oBaH ADOOHEHTOM MOCMe MOSIHOro
pacxodoBaHWs Ha onnaty YCnyr BHECEHHbIX MnaTexen (oTpuuaTenbHoe 3HadeHue ocTaTtka). BHeceHwne
nnaTexen oTpakaeTcs Kak yBenmyeHne ocrtaTtka Ha JlnueBom cyeTe, B3umaHue nnartbl 3a okaszaHHble YCnyrm —
Kak ero ymeHblleHne. YMeHbLUeHe ocTaTka Npou3BoanTcsa mcxoas us tapudos Ha Ycnyru ¢ ydetom HOC u
WHbIX HamoroB, BKMOYaeMbiX B LeHy. OTpuuaTtenbHOe 3HaYeHWe ocTaTka BblpaXaeT pasMep 3a40IPKEHHOCTU
AboHeHTa. CBefeHns 06 octaTke Ha Jlnuesom cyete ABOHEHTa CpeacTB, BHECEHHbIX U HEN3PacXxOA0BaHHbIX
AGOHEeHTOM npu noTpebneHnn Ycnyr, ykasblBatOTCA OTAENbHOW CTPOKOM B cveTax. CBedeHuss O Tekyllem
ocrtatke Ha JlnueBom cueTe MoryT GbITh NnonydeHsl AboHeHToM Yy OnepaTopa.

5.3. Ycnyrn no goctaBke CUrHarnoB TenekaHanos (pagvMokaHanos), NpeayCMOTPEHHbIX BbiIbpaHHbIM ABOHEHTOM
TapudHbim  nnaHom, [o AGoOHeHTCkoro obopyaoBaHMs okasbiBawoTcs OnepaTopom MOcne 3akrYeHus
HoroBopa, HacTporikn AGoHeHTcKoro obopyagoBaHusa 1 Beoga Kogos akTvBauum B COOTBETCTBYHOLLYIO (hOPMY B
nHTepdpence Ha akpaHe Tenesu3opa unm Ha moHuTope [1K, a Takke nocrne BHeceHUss ADOHEHTOM MEPBOro
aBaHCOBOIO MnaTexa B CyMMe, onpeaensiemMon BblopaHHbIM TapudHbIM MraHoM, ecnv BblopaHHbIM AGOHEHTOM
TapudHbIM NNaHoM NpefycMOTPeHa aBaHCOBasi cuctema onnatbl. B criyqae ecnv kabenb, 3ageNCcTBOBaHHbIN
ONsl oKasaHusa Ycnyr, Takke ucnonbayetcsa Ana opraHusauum nuHum OMNC, To Onepatop HauMHaeT okasbiBaTb
Ycnyrm no OocTaBke CUrHanoB TerekaHanoB (pagvokaHanoB), MpefyCMOTPEHHbIX BbibpaHHbIM AGOHEHTOM
TapudHbIM NnaHom, Ao ABOHeHTCkoro obopynoBaHusi AGOHEHTY MOcCMe NOAMUCaHUSI COOTBETCTBYHOLLMX aKkTOB
O BbINOMHEHNN TEXHWYECKMX paboT, NpeayCMOTPEHHbIX N. 6.7 HACTOAWMX YCMOBWMW, U MOCHE BHECEHWS
ABOHEHTOM NepBOro aBaHCOBOTO MraTexa B Cymme, onpedensiemMon BblbpaHHbIM TapudHbiM nraHoM. [aTow
Hayana okasaHus Ycnyr no AOCTaBke CUMIHanoB TernekaHanoB (pagnokaHanos), NPeayCMOTPEHHbIX BblOpaHHbIM
A6oHeHTOM TapudHbiM nnaHom, o AGOHEeHTCKOro obopynoBaHUsA npusHaeTcesl hakTuyeckas gata nepBoro
OHS, korga Obina npou3BedeHa [JoCTaBka cCurHana TernekaHana (paguokaHana) Ao AOOHEHTCKOro
obopynoBaHus.

5.4. ADOHEHT npu3HaeT, YTO BCE [OEWCTBUS,, MPOM3BELAEHHbIE UM C WUCMOMb30OBAaHWEM KOOOBOIO CIOBa,
ykazaHHoro B [loroBope, MNpM3HAKOTCA OCYLLECTBIEHHBIMU JIMYHO ABOHEHTOM WM €ro YNoSIHOMOYEHHbIM
npeacTaBuUTeNEM OT UMEHU U B MHTepecax ADOHeEHTA.

Cratbs 6. KauecTBO cBsi3u B ceTn Onepartopa u ycrnoBusi okasaHusa Ycnyr.

6.1. KauectBo Ycnyr cooTBeTCcTBYeT pencrteywownm B Poccuiickon Pepepauum TEXHUYECKMM HOpMaM U
UMEILWUMCS NULUEH3nAM. TexHudeckne TpeboBaHWs M 3HAYeHWs MnokasaTenen kadecTBa, B COOTBETCTBMM C
KOTOpbIMX OKa3blBaloTCs Ycnyru, pasmeuleHbl Ha Cawte OnepaTtopa M ABMASIOTCA HEOTbEMIIEMOW 4acTbio
Horoeopa. Onepatop npegocTaBnsieT YCMyrn CBA3M KPYINOCYTOYHO, exedHeBHO, 6e3 nepepbiBOB, 3a
UCKMIOYEeHMEM MpoBedeHns ¢ cobnogeHnem TpeboBaHMIM AENCTBYIOLErO 3aKOHOAATeNbCTBa, JMLUEH3UN U
HaCTOALWMX YCNOBUIA HEOBXOAMMBIX PEMOHTHbBIX U NPOUNaKkTUYeCckmx pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTW 3a HedocTaTkM YCNyr, BO3HUKLIWE BCNeacTBME WCMOMb30BaHWS
ABOHEHTOM HeucnpaBHOro, He OTBEYalolero ycTaHoBneHHbIM TpebosaHusam ABOHeHTCKoro obopyaoBaHus,



nnéo ABoHeHTCKoro obopyaoBaHus, KOTOpoe Oblno M3MEHeHO unu moauduumMpoBaHo 6Ge3 cornacoBaHust C
npoussogutenem n OnepaTtopom. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HeaoCTaTKu Ycnyr, B TOM 4ucne
ecnu curHanbl TenekaHanos (paguokaHanoB) He foxofaT Ao ABGOHeHTCKOro 060pydoBaHWA, BO3HUKLLME
BCneacTBue yctaHoBkM AGOHEHTOM OXpaHHO-MOXapHOW CurHanmsaumu, KoTopas Takke 3agencrsyeT kabenb,
ucnonb3yembln And opraHu3auunm ABOHeHTCKoW nuHuM. B cnydyae oOHapyxeHus HepocTaTKoB Ycnyr,
NepeyvncrieHHbIX B HACTOSLWEM MYHKTE, BO3HMKWMX No BuHe ABoHeHTa, ABOHEeHT He ocBoboxgaeTtcs oT
06s3aHHOCTM No onnaTe Ycnyr, okasaHHbIXx OnepaTopom.

6.3. Onepatop BnpaBe MNPUOCTAHOBUTb OKa3aHWe YCnyr B CrnyvYae BO3HUKHOBEHWS aBapWWHbIX CUTyaLuWn
(Bkntoyas coBepLUeHVe NPOTMBOMPABHbIX OEWCTBUA TPETbMMMU NMuaMM), MPEnAaTCTBYOLWNX OanbHenwemy
okasaHuto Ycnyr. [pn BO3HWKHOBEHWMM HEWCMPABHOCTEN, MPENATCTBYOWMNX NOMb30BaHWO Ycnyramu, AGOHEHT
nogaeT COOTBETCTBYIOLLYIO 3asiBKy B Cnyxby TexHudeckon nogaepxku Onepartopa, no opme u B nopsigke,
yctaHoBneHHoM OnepaTtopom (4Yepe3 Cant Onepartopa, NocpeacTBOM aBTOOTBETYMKOB M aBTOMH(OPMAaTOpPOB,
B MecTax paboTbl ¢ aboHeHTamu 1 T.n.). B cnyyae ecnn HencnpaBHOCTb Bbi3BaHa KPYMHOW aBapuen Ha ceTu
ceasn Onepartopa, 3aTparvBatollen 6onee opgHoro aboHeHTa (aBapus Ha MarucTpanbHbIX  NIMHUSAX,
CTaHUMOHHOM obopyaoBaHuu 1 T.n.), Onepatop He3aMeanuTenNsHO NPUCTYNaeT K NUKBMaaLmmM asapuun. B atom
cny4ae npu maccoBom obpaweHun aboHeHToB OnepaTtop BrnpasBe BMECTO dukcauun obpallieHuin aboHeHToB
Ha aBTOOTBETYMK UCNONb30BaTb aBTOMHGOPMATOP, KOTOPbLIM ByaeT npenocTaBnaTe aboHEHTaM HeobxoaMMyto
MHdopMaLuio.

6.4. Ansa npoBegeHus npodumnakTudeckmx (pernameHTHbiX) pabotr B CCT pgonyckatoTcsi TeXHOMormveckue
nepepbiBbl B BMAE MOJSIHOIO WM YaCcTMYHOIO NpepbIBaHWsl JOCTaBKM CUrHana TernekaHana (paguokaHana) He
yawe 1 pasa B mecsL B paboune gHu He Gonee Yyem Ha 8 4acos.

6.5. Onepatop He ocyuwecTBnsAeT [OCTaBKy CcurHana TenekaHana (paguokaHana) Jo ABGOHEHTCKOro
obopyaoBaHust B criydae ecnv BellaTernb TaKoro TenekaHana (paguokaHana) npepbiBaeT unm npekpaiiaet
BellaHme TenekaHana (paguokaHana) w/vnm He obecneuvmBaeT BecnepebonHbIN pexum nepegayn curHana
TenekaHana Ha TexHudeckue cpenctea Onepartopa. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a AEWCTBUSA
BeLlaTens.

6.6. MoHTaxk AGOHeHTCKOW pacnpeaenuTenbHon cuctemsbl. Mo cornaweHntio CTtopoH Ha Onepatopa MOXeT
ObITb BO3NOXeHa 00683aHHOCTb MO opraHusaunm ABGOHEHTCKOW pacnpeaennuTensHON CUCTEMBl, AaHHast ycryra
noanexuT SONONHUTENbHOM onnate AGOHEHTOM B COOTBETCTBUM C Tapudamm, yctaHoBneHHsiMn OnepaTtopom,
nucxogda mn3 obbema NPOBOAUMBIX MOHTaXHbIX paboT. lMpu aTtom ABGOHeHT cornawaetcs, Yto Onepatop
OCyLLEeCcTBNAET opraHu3aumio ADBOHEHTCKOW pacnpefenuTenbHOW CUCTEMbl MO  AOCTYMHOW MOBEPXHOCTU
cTeH/nona.

ABoHeHT 06513aH npegoctaBuTb OnepaTtopy gocTtyn B MNomelleHne ans npousseneHns paboT, yCTaHOBMEHHbIX
HacTosiLLEen cTaTben, B cornacoBaHHoe CTopoHamu BpeMs. [lo npubeiTusi npeactasutenst Oneparopa AGOHEHT
06sa3yeTcs obecneunTb Hanuume B NomeleHnn ucnpasHoro AGoHeHTCKoro obopyaoBaHus.

Mocne npoBegeHust paboT, yka3aHHbIX B HacTosweMm nyHKkTe, CTOPOHbI MOAMMCHIBAOT AKT BbIMOMTHEHHbIX
pabot. lpu yknoHeHMn ABOHEHTa OT NOAMMCaHUs COOTBETCTBYHOLUMX AKTOB, ADOHEHT npegocTaBnsaeT
OnepaTopy MWUCbMEHHbLIN MOTUBMPOBAHHLIN OTKa3; MNpyM OTCYTCTBMM TaKOro oOTkasa AKTbl cyuTalTcHd
nognucaHHbIMM ADOHEHTOM.

6.7. Opranmnsauusa Joctyna k CCT npu Hanuuum B Kaberne, 3aAeMCTBOBaHHOM AN oKa3aHusa Ycnyr,
JINHUM OXPaHHO-NOXapHOMW curHanusaumu. Npu Hannuum B Kabene, KOTOPbLIN NIAHMPYETCA UCMONb30BaTb
Onst opraHusauum ABGOHEHTCKOM NMUHUM U okaldaHusa Ycnyr, nuHum OrIC, poctyn k CCT opraHv3oBbIBaeTcs
OnepatopoM C y4eToM HeobxoOAMMOCTM NPOBEAEHMS TEXHUYeckux paboT AN co3gaHWs BO3MOXHOCTU
NCMNonb30BaHWsA Takoro kabens Ons opraHu3aumu 4oCcTyna OAHOBPEMEHHO Kak Anst oka3aHus Ycnyr, Tak u gns
yHKUMOHMpOBaHus ycTaHosreHHon OlC.

HaHHble TexHU4Yeckne paboTel npoBogAaTcs OnepaTtopoM UM NPUBMEYEHHLIM UM TPETBUM JIMLOM Ha YCIOBUSIX,
yCTaHaBnBaembix OnepaTtopoM CaMOCTOATENBHO.

ABGOHEHT MOXeT MpoM3BECTU paboTbl, yKaszaHHble B HACTOALWEN CTaTbe, CBOMMU CWUaMu [0 3aKIHYEHMUS
[Horosopa.

Ecnu paboTbl, yka3aHHble B HacTosLWEM MyHKTe, npousBoguT OnepaTtop unu TpeTbe NULO, NPUBIIEYEHHOE
OnepaTopom, AGOHEHT 0b653aH npegoctaButTe OnepaTopy UM Takomy TpeTbeMy nuuy goctyn B [omelleHne
Onsi npousBedeHus paboT B cornacoBaHHoe CTopoHamu Bpems. Ecnn gaHHble TexHudeckne paboThbl
npou3BoauT TpeTbe Nnuuo, npuenevyeHHoe Onepatopom, AODOHEHT JaeT CBOE cornacue Ha npegocTaBrfieHne
OnepaTopoM TakoMmy TpeTbeMY FMLYy CBOUX MNEpPCOHanbHbIX AaHHbIX (OaHHOe cornacve npenocTaBnseTcs
ABOHEHTOM B Mopsiake, MpegycMOTPEHHOM M. 3.5 HaCcToALWMX YCroBUiA).

6.8. ADOHEHT yBedOMIEH, YTO OpraHu3aums B kabene, KOTOpbIA MCMONb3yeTca AONA OKasaHus Ycnyr B
cooTtBeTCcTBMM C¢ [oroBopom, nuHum OlC, mMoxeT nNpuBeCTM K TeXHU4YeckuM cbosim B pabote ABGOHEHTCKOM
NMHUA 1 NOBNUATL HA KAYECTBO AOCTABKWU CUrHana TefiekaHanos (paguokaHanoB).

6.9. Hactponka AGoHeHTCcKoro o6opyaoBaHus. O6a3aHHOCTb MO HacTporike ABGOHeEHTCKOro obopynoBaHus
Bo3naraeTcs Ha ABOHEHTa, ecrnn NHOEe He NPeAyCMOTPEHO cornawleHeM mexay OnepaTtopom n AGOHEHTOM.
6.10. 3a dopmmnpoBaHne ABOHeHTCKoOM nuMHUM OnepaTop BMpaBe YCTAHOBUTbH MfaTy, KoTopas MOXET
B3MMaTbCs C ADOHEHTa OOHOKpaTHO npwu 3akrnodeHun [orosBopa, nnbo npu pactopxkeHum [loroBopa no
MHUUMaTMBe ABGOHEHTA.

6.11. dakTnyeckoe Ka4yeCTBO NpeaocTaBneHnsa ycnyru 3aBucuT ot cnocoba noakntoyeHns TB-npuctaBku u OT
COCTOSIHUSA 3MEMEHTOB CeTU nepefayvn AaHHbIX (CeTel nepefayvn AaHHbIX MPOYMX OMNepaTopoB, CEpBEpPOB,



CeTeBOro 000OpyaoBaHUS), OT HANMMYUSA MHbLIX YCIYT, OKa3biBAEMbIX C MCMNOSIb30BAaHUEM AaHHOIMO KaHarna cessu. B
cBsA3n ¢ Yyem, OnepaTop rapaHTMpyeT cTabunbHyto paboTy ycnyrm Tonbko npu nogkntodeHun TB-npuctaBku Kk
ONT c nomoLubto utp-kabens.

Pasgen IV. MNpaBa n o6sa3aHHOCTN CTOPOH
CraTtbsa 7. NpaBa AGOHeHTa.
7.1. Nony4yaTb Heobxoaumyto nHcbopMaumio 06 Onepatope, 06beEMe NpegoCTaBNEHHbIX YCNyr, BbICTABMEHHbIX
cyeTax 3a okasaHHble Ycnyru, nepeydHe Yenyr u TapuHbix nrnaHax, a Takke MHy nHopmMaLmio, CBA3aHHY C
npegocTaBneHveM Ycnyr.
7.2. lNony4yaTb c4eTa 3a OKasaHHble YCnyrn B yCTAHOBMEHHOM HaACTOSALWMMK Y CNOBUSAMY NopsaaKe.
7.3. B ycTtaHOBnNeHHOM HacToAWwMMWU YCNoBUAMU MOpsaKe W3MEHSATb WUCNONb3yembl nepedeHb  YCnyr,
TapudHbIn nnaH.
7.4. OTKasaTbCca OT onnatbl ycnyr, npegoctaBneHHbix AGOHeHTY 6e3 ero cornacus, M He OroBOPEHHbIX
HacToAWMMM YCIOBUAMMU.
7.5. ABOHEHT BnpaBe BbIpa3nTb CBOE COrfacMe C BO3MOXHOCTbIO WCMONb30BaHWs, B TOM 4uCne
npepoctasneHms OnepaTtopom TpeTbuMm nuuam, ceepeHurn o6 ABOHeHTe B Uenax M cryyasx, korga
HeobXxoOMMOCTb TaKoro cornacums npeaycMoTpeHa HOPMAaTUBHO-NPaBOBbIMM akTamu.  ABGOHEHT Brpase
OoTO3BaTb [aHHOE WM cornacue B nwboe Bpems nyTeM HanpaBneHuss OnepaTopy COOTBETCTBYHOLLEIO
MMCbMEHHOTO 3asiBMieHUsl, SABMSOLErocss HeoTbemsieMon uYacTbto [oroBopa, nmMbo WHbIM crnocobom,
ycTaHoBneHHbIM Onepatopom. Cornacue cuutaeTcs OTO3BaHHbIM AOOHEHTOM C MOMEHTa MOSyYeHus
OnepaTopoM yka3aHHOrO B HACTOALLEM MYHKTE 3asBMEHUSI.
[MonoxeHnst HaCTOALLLErO NyHKTa NPUMEHSIOTCA B YacTu, He nNpoTmBopevallen n. 3.4. HacToALWMX Y CroBUA.
7.6. ADOHEHT BMnpaBe BbIpa3uTb CBOE COrMacue ¢ BO3MOXHOCTbLIO MOMYyYEHWs peKrambl, pacnpocTpaHAeMon no
CeTHAM CBSI3U, a TakKe Ha UCNOMNb30BaHWE CBEAEHWUM O HEM B LIENsX NpoaBmKeHns ToBapos/paboT/ycnyr, B TOM
yucrie, NyTeM OCYLIECTBMNEHNUST MNpPsIMbIX KOHTAakTOB C AOOHEHTOM C MOMOLLbD CPEACTB CBsS3M, Korga
HeobXxoOMMOCTb TakOro cornacusi NpeaycMoTpeHa AeNCTBYOLWMMU HOPMaTMBHO-NPABOBbLIMU aKTaMu.
AGOHeHT BMpaBe 0TO3BaTb AaHHOE WM cornacue B nboe Bpemda nytem HanpaeneHuss OnepaTopy
cooTBeTCTBYylOLLEero 3asiBrieHus. Cornacuve cumMtaeTcsi OTO3BaHHbIM ADOHEHTOM C MOMEHTa MOMNy4YeHus
OnepaTopoM ykazaHHOro B HaCTOSLLEM MYHKTE 3asiBMNEHNS.
7.7. OcywecTBnATb CBOM MpaBa kak ADOHEHTa nM4HO nMBO 4Yepe3 npeacTaBuTENs, AEWCTBYIOLLErO Ha
OCHOBaHUM 3akoHa WnM AOBepeHHOCTU. [lpyu 3TOM [O0BEpeHHOCTb OT (U3MYECKOro nuua [AOMKHa ObITb
yAOCTOBEpPEHa HoTapuanbHo nubo odopmrneHa WHbIM AOMycKaeMbiM OEVWCTBYHOLUMM 3aKOHOAATENbCTBOM
cnocobom, Mo3BOMSAKLWMM AOCTOBEPHO OnMpefennTb hakT ee BblAayn NULOM, YKa3aHHbIM B JOBEPEHHOCTY;
OOBEPEHHOCTb OT HOPUOUYECKOro Nmua AormkHa ObiTb odopmMiieHa cornacHo TpeboBaHWsM 3akoHo4ATeNbCTBA
Poccun. Bce pencTBusi, COBEPLUEHHbIE C WCMOMb30OBaHMEM CNOCOGOB MAEHTUUKALUM, YCTAHOBMEHHbIX
Onepatopom, B T.4. nocne uvaeHTndukaummn Ha Cante Onepartopa, NPOWAEHHOW B nopsake, onpeaerieHHOM
OnepaTtopom, a Takke OENCTBUS, CBA3AHHbIE C OKa3aHMeM YCnyr, COBEPLUEHHbIE C MOMOLLBI NMOAKITHOYEHHOMO
ABGOHeHTCKOro 06OpPYAOBaHUA, CUMTAKOTCA MNPOM3BEOEHHBbIMW OT UMEHU M B uHTepecax ABGoHeHTa. Homep
JlnueBoro cyeta MOXeT cnyxuTb Ans wmgeHTudumkaumm ABoHeHTa npwm npegocTtaBneHunm nHdopmaumm o
coctostHun GanaHca JluueBoro cyeta, ecnu MHOW NOPSAOK MAEHTMdUKAUMM He YCTaHOBMNEH npouenypamu
Onepartopa.

CraTtba 8. O6s3aHHOCTU ADOHeHTA.

8.1. CBoeBpeMeHHO onnadmBatb Ycnyrm u  [OnonHWUTENbHbIE  YCRyrM, NPeayCMOTPEHHbIE  YCMOBUSMM
3aknoyeHHoro mexay Onepatopom u AboHeHTom [loroBopa v odepT, NPUHATLIX AGOHEHTOM B YCTAHOBIIEHHOM
OnepaTopom nopsiake.

8.2. YcTtaHoBuTb AGOHEHTCKkOe 06opyaoBaHue, oTBevarLee TpeboBaHMAM AENCTBYHOLLEro 3aKOHO4ATENbCTBA
Poccuickon ®epepaumm u nossonsowee npvHumaTe gosogumble OnepaTopom TenepaguocurHanbl; npu
HanuuMM B kabene, 3a4eWCTBOBaAHHOM Ansd okasaHusa Ycnyr, nuHum OlIC, mcnonb3oBaTthb chneuuanbHoe
AboHeHTCkoe 0b6opyaoBaHMe, MO3BONSAOLIEE MPUHMMATL TenepaauocurHanel, nepegaBaemble OnepaTopom,
npu yctaHosneHHon OlC.

8.3. ObecneyvnTb HEBO3MOXHOCTb JOCTYNa TPETbUX NKL, K NIOTMHY 1 Naponto oT JInyHoro kabuHeTa.

8.4. NpepoctaBntb OnepaTopy Unm TpeTbeMy NuLy, NpuBnedeHHomy OnepaTopomMm, B Criyyqasix, yCTaHOBMEHHbIX
HacTosAwmMMM YcnoBusaimn, goctyn B NomelleHue.

8.5. [lo 3akntoyeHus [JoroBopa npegoctaButb OnepaTopy HEO6XoAuMMbIE U OOCTOBEPHbIE CBeAeHUs O cebe B
ob6beme, nNpefycMOTpeHHOM [JOroBOpoM M AEWCTBYIOLMM 3aKoHoAaTenbCTBOM Poccuickon Pepepaumm, u
NOATBEPAMTbL UX AokyMeHTanbHo. Coobuate Onepatopy B CPOK, He npeBbiwatowmii 60 (LwecTtbaecsaT) aHeR, o
npekpaLleHn CBOEro npaea BriageHus NomelleHmem, B KOTOPOM ycTaHoBneHo ABGoHeHTckoe obopyaoBaHue, a
Takke 06 M3MeHeHUn hbamnnun, MecTa XUTenbCTea, MO0 0 HAMMEHOBAHUU IOPUANYECKOrO NnLia U MecTa ero
HaxoXaeHus.

8.6. He npeanpuHumaTh OENCTBUS, HanpaBfieHHbIe Ha MNONy4YeHne HecaHKUMoHNpoBaHHoro goctyna k CCT nnm
HapyLleHus HopmarbHoro cyHkumMoHupoBaHus CCT u ee aneMeHTOB, a Takke Apyroro obopygoBaHust Unn
nporpaMmHoOro obecneyeHus.



8.7. Tlo Bo3moxHoCTM cnocobctBoBaTh Onepatopy B MoAyvYeHMM JocTyna K obwemy umyLLecTBy
MHOIOKBapTUPHOro [omMa, B KOTOpPOM pacnonaraetcs [lomelleHue, Ang pasmelleHuss ceTeil, ¢ MOMOLLbIO
koToporo ABOHEHTY OKa3bIBalOTCH YCNyru.

8.8. Bo wusbexaHne npuyYMHEHUS Bpeaa >XU3HW K 340pOBbIO, BbIMNOMHATL TpeboBaHMA Mo coaepXaHuoo U
aKcnnyaTaumm cnaboToyHow kabenbHOW MUHUK («NOCNeaHen» MWUNnu), HaxodsLWwencs B 30He OTBETCTBEHHOCTU
AbGoHeHTa, ycTaHOBMeHHble TexHudeckumy TpeboBaHMAMUM M 3HAYEHMSIMU MOKa3aTenewn KavyecTBa OKa3aHusi
ycnyr cBasu (pasgen V).

8.9. B cnyyae npepocTtaBneHus B nonb3oBaHne ABoHeHTy Onepatopom cobcTBeHHoro obopyaoBaHus Ans
uenen okasaHus Ycnyr, ABOHeHT npwu pactopxeHuun JoroBopa (nubo cootseTcTBytoLLero MNMpunoxeHns) obs3aH
BO3BpaTUTbL 0bopynoBaHme Onepatopy B paboyem COCTOSHUM C Y4ETOM €CTECTBEHHOIO U3HOCa.

8.10. ABoHeHT, 3akntovas [oroeop, BbipaxaeT CBOe cornacue Ha 3anpoc (cbop), nonyyeHne m obpaboTky
OnepaTopom cBefeHMI 1 OaHHbIX, BKIoYas cBegeHns od AboHeHTe, Heobxognmble Onepartopy, B TOM yncne
(HO He orpaHMuMBasck) B Lensax ucnonHeHns OnepaTtopoM BO3JOXEHHbIX HA HEFO HOPMaTUBHBLIMW NPaBOBbLIMU
akTamu obsizaHHOCTEN (B 4acTHOCTM B cdepe MpOTMBOOEWCTBUS neranusauum (OTMbIBAHUIO) [OXOOO0B,
NOMNy4YeHHbIX NPEeCTYnHbIM NyTeMm, u oUHaAHCUPOBaHMIO Teppopuama). 3anpoc (cbop) 1 nonyyeHue ykasaHHbIX
CBEOEHUN W [JaHHbIX MOXeT ocywectBnaTecs OnepaTopoMm, B TOM 4uCre U3 OCYy4apCTBEHHbIX,
MYHULMNAMNbHBIX Y UHBIX MHAOPMALMOHHBLIX CUCTEM U PECYPCOB.

Cratba 9. NpaBa Onepartopa.

9.1. MNMpuocTtaHoBUTL OKasaHue Ycnyr B nopsgke M B crnydae, YCTAHOBMEHHbIX HacCTOALWMMW YCNoBUSMU Y
OencTByoLWNM 3akoHogaTenbcTBoM Poccuiickon ®epgepaunn.

9.2. lNpepbiBaTb JOCTaBKy CUrHana tenekaHana (paguokaHana) 4acTUYHO MW NOMHOCTBIO He Yaule 1 (ogHoro)
pa3sa B MecsL He bornee 4yem Ha 8 (BoceMb) HacoB B NPOUNAKTUYECKNX LIENSAX.

9.3. lNproctaHaBnuBaTb OkasaHue Ycnyr B crydae HapyweHuss ABGOHEHTOM YCrOBMIN HACTOSALWMX YCMOBUN
(Ooroeopa), B TOM 4ucCne HapylleHUs CpOKOB onnartbl Ycnyr, a paBHO npu HecobniogeHun ABGOHEHTOM
HOpMAaTMBHbIX MPAaBOBbLIX AKTOB B 00MacTu CBA3WM - BAMOTb A0 YCTPaHEHUs HapyweHui. NMpuocTtaHoBneHune
okasaHus ycnyr Ans Hyxa obopoHbl CTpaHbl, 6e3omacHOCTM rocygapctBa v obecneveHuss npasBonopsigka
OCYLLLECTBMSIETCS B NOPsAAKE, YCTAHOBNEHHOM 3aKOHO4ATENBCTBOM O CBA3Y;

9.4. B cnyyae HeucnonHeHuss AGOHeHTOM o06si3aTenbCTB NO onnaTe Ycnyr B CPOKW, YCTaAHOBIMEHHblE B
Horoeope, OnepaTtop Bnpase B3blCKaTb 3a40MKEHHOCTb N0 UCMOMHUTENBHOW HAaANUCKU HOTapuyca.

9.5. Mpu 4ypesBblYalHbIX CUTyaLMaX NPUPOOHOrO0 UM TexHoreHHoro xapaktepa OnepaTop B nNopsake,
onpefeneHHoM 3akoHoOaTenbCTBOM, BNpaBe BPEeMEHHO MpekpaTuTb WKW OrpaHUYuUTb OKasaHwue YCNnyr CBA3W.
YNonHoMo4YeHHble rocyfapCTBeHHbIE opraHbl B COOTBETCTBUM C 3aKoHoAaTenbcTBoM Poccun MmeroT npaso Ha
NpUOpPUTETHOE MOMb30BaHWe ycrnyramm cBA3u.

9.6. [leMOHTUpOBaTb HECAHKLMOHNPOBaHHbIE nogkmntoyeHnst kK CCT.

Cratbsa 10. O6sa3aHHocTM Onepartopa.

10.1. NpepocTtaBute AGoHeHTy goctyn kK CCT Onepatopa.

10.2. MNMpepocTtaBuTe ABOHEHTCKYIO NWHUIO B MOCTOsIHHOE nonb3oBaHue. OnepaTtop BhApaBe yCTaHaBnMBaTb
nnarty 3a npegocrasneHne AGOHEHTY B MOCTOSIHHOE NOSib30BaHNe AGOHEHTCKOM NMMHUMK.

10.3. ocTaBnATe cwurHanbl TenekaHanoB W (unu) papuokaHanoB pJo ABGOHeHTCKoro 06opygoBaHus,
COOTBETCTBYIOLLME TEXHONOMMYECKUM NapamMeTpam, YCTaHOBIEHHbIM Mexay OnepaTtopom 1 BeLLaTenem.

10.4. Co3pgatb cncteMy MHOPMAaLIMOHHO-CNPaBOYHOIO OBCNYXUBaHUSA B LieNsiXx NpegocTaBreHnst ceegeHun ob
OnepaTtope, a Takke nHdopmaLmmn, Heobxogumown ansi ucnonHeHus florosopa.

10.5. MpuHUMaTb HEOOXOOUMbBIE OpraHM3auUMOHHbIE Mepbl AMNS 3aluTbl NEPCOHAnNbHbIX AaHHbIX ABOHeHTa 1
cobnogaTtb UHblE yCTaHOBMNEHHbIE TpeboBaHMsA kK obecneyeHmnto KOHpMAEHUNaNbHOCTU cBedeHnn 06 ABOHeHTe.
10.6. Onepatop ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3a HEMWCMOSIHEHME UMM HeHagnexaiwiee MWCMosiHeHne
MPUHATBLIX Ha cebs 06sa3aTenbCTB No [OroBopy, €Crivm MX HEUCMOSIHEHME WNU HeHaanexallee WCMONHeHWe
NpOM30LLUSIO BCNeacTBMe 06CTOATENBLCTB HEMPEOLAONMMOW CUTbl UM B CBA3W C AEACTBMAMM AGOHEHTA.

10.7. B cnyyae npuBneyeHuss OnepatopoMm TpeTbero nuua AN ocylecTBreHns ¢ ABOHEHTOM-OOIMKHMKOM
B3aMMOAENCTBUS MO BO3BPATy MPOCPOYEHHON 3agosmpkeHHocTn, OnepaTtop vy nvuo, AeNCTByloWee OT ero
UMeHM 1 (UNu) B ero nHTepecax, ysegomnsiet o6 aTom AGOHEHTa-OOIPKHMKA B TeyeHue TpuauaTtu paboumx
OHEN NyTeM HanpaefneHuss no nodte OecKOHBEPTHbIM  OTMPAaBMEHMEM UMW NPOCTbIM  MUCBMOM
COOTBETCTBYIOLLErO YBEJOMIEHMS.

Pazpgen V. CtonmocTb Ycnyr u nopsiAoK Npon3BeAeHusi pacyeToB

Cratbs 11. O6bem Ycnyr.

11.1. Tapudpbl Ha Ycnyrm n nopsgok onnathl Ycnyr ycTaHaBnmBatoTcss OnepaTopoM CaMOCTOSTENbHO B
TapudHbIX NnaHax, 4ONONTHUTENBHbLIX cornaweHnsx n/unu MpunoxeHusax k [JoroBopy.

11.2. MHpopmauusa o [pencteyloWMX M HOBbIX Tapudax Ha Ycnyrm mn TapudHbix nnaHax Onepartopa
npegocTaBnsieTcsd B mectax pabotel ¢ AGOHEHTaMu U PO3HWYHOW peanu3aumu ToBapoB 1 Ycnyr OnepaTtopa, a
TaKke MOXET pacnpocTpaHsaTbes OnepaTtopoM MHbIMK criocobamu, B ToOM vncne Ha Cante Onepartopa.



11.3. Npwu 3akntoveHmmn [loroBopa B COOTBETCTBUM C HAcTOALLMUMU YcnoBusamMu ABOHEHT yKkasbiBaeT BbiOpaHHbIN
UM u3 npeanaraemboix Onepatopom TapudHbIn NNaH, KOTOPbIA CTAHOBUTCHA HEOTbEMMEMOW YacTbio [loroBopa.

Cratbsa 12. Tapudbl (LeHbl) Ha Ycnyru.
12.1. NpuMeHUMBIN NpK OKasaHuu Ycnyr MeToq pacyeToB YykasbiBaeTcsa B [orosope, [JononHuTenbHOM
cornaweHun, [punoxeHun k [doroBopy w/vunm TapucpHom nnaHe. OCHOBaHWA nNpUMEHeHUs meToaa
onpegenstoTcs OnepaTtopom u ycTaHaBnuBaloTca B TapudHbIX nnaHax, MNpunoxeHnsix n/mnm gononHuTenbHbIX
cornaweHusax K [loroBopy, a Takke 4oBoaaTca 0o cBeaeHuss AGOHEHTa MHbIM CNocoboM.
12.2. CtoumocTb Ycnyr onpegenserca paamepom aboHEHTCKON (eXXeMeCsIHHOW) NnaTbl, KOTOPbIV yKa3biBaeTcs
B BblOpaHHOM AGoHeHTOM TapudHoM nnaHe. Mopsagok BHeceHUs aboHeHTCKOW mnaTtbl M cnocob pacyeTta
ycTaHaBnmBaeTcs TapudHbIM NaHoM.
12.3. ABaHCOBbIN MeTopA pacyeTa. [1pn aBaHcOoBOM MeToae pacyeToB Ha JlvueBon cyeT ABOHeHTa 4O Havana
npepocrtaBneHus Ycnyr gomkeH ObiTb BHECEH aBaHCOBbIM nnaTex B pa3Mepe aboHeHTCKOW nnathl,
obpasyowmn Ha Jlnuesom cuete AGoHeHTa onpegensemMbin OnepaTtopoM NONOXUTENbHbBIA OCTATOK.
12.4. Pac4yeTbl ¢ oTcpoykon nnartexa. [pu pacyetax c oTcpo4ykon nnarexa AOGOHEHT Npou3BoauT onnary 3a
dakTnyeckn okasaHHble Ycnyrn B PacyeTHOM nepuoge B COOTBETCTBMM C HacToswumu Ycnosuamu. OnnaTta
npov3BOAUTCA B COOTBETCTBUM C nepevHeM, obbeMoM noTpebneHHbix ABoHeHTOM Ycnyr n BblGpaHHbIM
TapudHbiM nnaHoMm. Cymma K onnate 3a pakTMYecKku OKasaHHble YCnyru, onpefensieTcsa Ha OCHOBaHWM
nokaszaHun ACP Onepatopa. Onepatop BrpaBe ycTaHaBnuMBaTb NMMUTbI (Npegenbl) KPeauToBaHWs Ans
JNnuesoro cyeta AGOHeHTa, Npu JOCTUXEHMU KoToporo Onepatop UMEET NpaBO OrPaHUYUTb UMW NMPEKpaTUTb
okasaHue Ycnyr no [oroBopy COOTBETCTBEHHO, W/WMM BbICTaBUTb BHEOYEPEAHOW cyeT 3a (haKTM4ecKku
OKasaHHble Ycnyru, KOTOopbI JOJKEH ObITb OMnadeH B CPOK, yKa3aHHbIA B cdeTe. BHeouepeaHon cyeT MoxeT
ObITb BbICTaBMEH 3a MeEpUO BPEMEHMW, MNPOLOIPKUTENbHOCTLIO MeHble PacuyeTHoro nepuoga. [pu He
MOCTYNEHNN B CPOK AEHEXHbIX CpedcTB, AOCTaTOYHbIX AMNS onnaTtbl okasaHHbix Ycnyr, OnepaTop Bnpase
orpaHmynMTbL obbem npegocTaBnseMbIX YCNyr unu MOMHOCTbIO MpeKkpaTuTb npegocTaBneHne Ycnyr [o
MOCTYNNEHNss COOTBETCTBYIOLLUMX [OEHEXHbIX CpeacTB Ha pacuyeTHbln cyeT Onepartopa wnu B Kaccy/ Ha
pacyeTHbIN c4eT YNONHOMOYeHHOro nuua. Pasmep numuTa (npegena) KpeautoBaHUS MOXET OnpenensitbCs
OnepaTopom B 3aBUCUMOCTM OT TapudHOro nnaHa ucnosb3yembiX YCRyr U UHbIX AaHHbIX.
12.5.B cnyyae nocTtynneHuss Ha pacdeTHbin cyeT Onepatopa wnu B Kaccy/ Ha pacyeTHbI cyeT
YNONHOMOYEHHOTO NMua M3MULIHUX CYMM, ynraveHHbiX AGOHEHTOM MO BbICTABIEHHOMY CYETY, YyKasaHHble
N3NWLWHME CYMMbl MCMONb3YKTCA Afs pacyeToB 3a YCnyry, oka3aHHble OnepaTopoM 3a MHOW PacqeTHbIn
nepuog.
12.6. OnepaTop BMpaBe OrpaHN4UTbL OOBLEM MpPefoCTaBnAseMblX YCMAyr WU MOJNHOCTbID MPeKkpaTuTb
npepocTaBneHne Ycnyr AGoHeHTY B cnydae HeonnaTtel AboHeHTOM Ycnyr, yBegommns 06 aTom AGoHeHTa 3a 24
Yyaca 40 npekpaLeHns okasaHus YCnyr unm orpaHudeHns obbema npegoctaBnsemblxX YCnyr.
12.7. CTOpOHbI yCTaHaBNMBAKOT CneayloLLylo 04epeqHOCTb CNMcaHus OEHEXHbIX CpedacTB C JluueBoro cyeta
ABOHeHTa 3a OKasaHHble yCnyru:

1) 3a [ononHutenbHbIe yCnyrn (€eCnNu OHM OKa3blBanuchb);

2) 3aYcnymw.
OuepegHoCTb cnucaHus AeHexHbIX cpeacTB ¢ Jlmuesoro cuyeta ABoHeHTa 3a [onomHuTenbHble ycnyrv
ycTaHaBnmBaeT OnepaTtopoM CamMOCTOATENbLHO HA CBOE YCMOTPEHME.

Crtatbs 13. Cyet 3a Yenyru.

13.1. OnepaTtop exeMecsyHO B TeuyeHue S5 (NATW) KaneHgapHblX AHEW C MOMEeHTa OKOHYaHus PacyeTHoro
nepuoga BbicTaBnseTr AOOHEHTY CYeT B COOTBETCTBUM BblIOpaHHbIM TapudHbIM NNaHoM, 3akasaHHbIM
AOOHEHTOM nepeyHeMm, oObeMOM Ycnyr Ha ocHoBaHuM noka3aHuii ACP Onepatopa. CuyeT sBnsetcs
6e3ycnoBHbIM NoaTBEPXAEHMEM hakTa N 00beMa okasaHHbIX Ycnyr 3a PacyeTHbI nepuog,.

13.2. B Teuenne 10 (gecatn) pabounx gHewn C AaTbl BbiCTaBreHwWst cyeta AGOHEHT BnpaBe MoOnyy4uTb cyeT
cnocobom n (Mnu) nNo agpecy, yctaHosneHHbIM B [loroBope. B cnyvae ecnu AGoHeHT He ykasan B [loroBope
agpec n (unu) cnocob JOCTaBKM cyeTa, COrnacoBaHHbIM CNocobom u (Mnn) agpecom AOCTaBKM cyeTa cUMTaeTcs
9MNEKTPOHHbIA agpec NepcoHMdULMPOBaHHONW CUCTEMbl camoobcnyxuBaHns OnepaTopa, 4Yepe3 KOTOpyH
ABOOHEHTOM OCYLLLECTBNSIETCS AOCTYN K cBeAeHUsM 06 okasbiBaeMblx eMy Ycnyrax, pacdyetax ¢ Onepatopom u
nHon mHdopmaummn (JlnyHein kabuHeT). Onepatop Takke BnpaeBe MHAOpMUpoBaTb ABOHEHTa O COCTOSIHUM
cyeTa UNM oOKasaHHbIX Ycryrax NyTeM pasMeLleHuss COOTBETCTBYOLWEN MHdopMauun B JIM4HOM kabuHeTe
ABOHeHTa.

Cratbs 14. Onnara Ycnyr.

14.1. Pacyetbl mexgy Onepatopom n ABGOHeHTOM npom3BoasaTca B pybnsx. Onnata mMoXeT Npov3BOAUTLCH
HanWYHbIMU OEHEXHBIMU CPeAcTBaMu U 6e3HanMYHbIM CocoboMm.

14.2. MOMEHTOM WCMONHEHWS [OEeHexHoro obAsaTenbctBa AOOHEHTa CYMTaeTCad MOMEHT BHECEHUs
COOTBETCTBYHLUNX OEHEXHbIX CPEACTB Ha pacyeTHbIn cyeT Onepatopa unm B Kaccy/ Ha pacyeTHbI cyeT
YNONHOMOY€EHHOro nuua.

14.3. CTOpPOHbI MPULNM K COrMalleHnto, YTo cdeTa-gaKkTypbl HE COCTaBNSATCA NpU UcCnonHeHun [orosopa
ABOHeHTaM, He SBnALWUMCA HanoronnaTenblmMkamn Hanora Ha AobaBneHHyl CTOMMOCTb, U ABOHeHTaM,



0cBOOOXAEHHBIM OT MCNOSTHEHMST 06A3aHHOCTEN HanoronnartenbLlMka, CBA3aHHLIX C UCHUCNIEHNEM U ynnaT0|7|
Hanora Ha D,O6aBJ'IeHHyI'O CTOUMOCTb.

Paspen VI. NMpoyne ycnosus
Cratbsa 15. Nopsagok npeabABNEHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacms unm crnopbl, KOTOpble MOryT BO3HWKHYTb, OyaQyT, MO BO3MOXHOCTW, YperynmpoBaTbCs
nyTeM NeperoBoOpoB.
15.2. MNMpeTeH3un No BoOMpocam, CBSA3aHHbIM C OTKa30oM B OKas3aHuWM YCnyr, C HECBOEBPEMEHHbIM WIN
HeHagnexawmm MWCnosiHeHMemM o0053aTenbCcTB, BbiTEKawwmx K3 [loroBopa, npegbsBnsAloTcad ABOHEHTOM
Onepatopy B TeuyeHue 6 (LLlectn) mecsueB co OHS okasaHwst YCnyr, oTkada B UX OKa3aHuWW UIN BbICTaBIEHNS
cyeTa 3a OkasaHHble Ycnyrn. K npeTeHsun npunaratoTCa AOKYMEHTbI, MOATBepXaawolme akT HapyLlleHus
OnepaTtopom obsasatenscTs no [orosopy.
15.3. Ecnu cornacve no kakum-nnbo npudvHam He 6yget OOCTUrHYTO B XoAde AocyaebHoro yperynvpoBaHust
(nommnmo neperoBopoB 0b6A3aTenbHO BKNoYaroLwero B cebs B cootBeTcTBUM ¢ DepepanbHbiM 3akoHOM PO «O
cBA3N» npeabsaBneHne AGOHEHTOM npeTeH3un u ee paccmoTpeHue Onepartopom) B cyaebHom nopsiake Bce
crnopbl mexay Onepatopom u ABOHEHTOM - OPUANYECKUM NULOM/MHAMBMAYAMNbHLIM NpeanpuHMMarenem
paccmaTpuBaloTca B apbuTpaxHOM cyde no MecTy HaxoxaeHuwss OnepaTtopa, M3 OeATenbHOCTU KOTOpPOro
BblTekaeT crnop. PaccmoTpeHune cnopos mexay Onepatopom n AGOHEHTOM-PU3NYECKMM NMLIOM O 3alumTe Npas
notpebutenen npovM3BOAMTCA B Cyge B COOTBETCTBUM C OENCTBYHOLIMM 3akoHoAaTenbCcTBoM Poccuiickon
degepaumm.

Cratba 16. OTBeTCTBEHHOCTbL CTOPOH.

16.1. 3a HeucnonHeHWe WNN HeHagnexawee WCMOSIHEHWE MNPUHATBIX Ha cebs o6sasatenbcTB CTOPOHLI MO
[oroBopy HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C [OENCTBYHOLUMM 3akoHogaTenbcTBOM Poccuiickon
depepauymm.

16.2. OnepaTop 065a3yeTcs BO3MeCTUTb ABOHEHTY yLlepd, NPUYMHEHHbIM eMy B xode ucnonHeHus [Jorosopa,
€Cnn UHOW pasmep oTBeTCTBEHHOCTM OnepaTtopa He yCTaHOBMEeH AeNCTBYIOLNM 3aKOHOA4ATENbCTBOM.

16.3. CTopoHa He ncnonHuMBLUAg UNM HeHaanexawmm obpasom ucnonHuelias obsaszatensctBa no [Joroeopy
HeceT OTBETCTBEHHOCTb, €CMN He [OKaXeT, 4YTO Haanexailee UCMofiHeHNe oOKas3anocb HEeBO3MOXHbIM
BCNEeACTBUE [OEWCTBUS HENpeodonuMON CuMbl (T.e. 4Ypes3Bbl4aWHbIX W HEnpesoTBpaTUMbIX MpPU  AAHHbIX
ycnoBusax o6CTOATENbCTB), HaXoOAWEWNCH BHE KOHTPOMsS CTOPOH M HEMOCPEACTBEHHO MOBMUSABLUEN Ha
BO3MOXHOCTb UCMONHEHMS 06513aTeNbCTB.

16.4. MNMpn BO3HUKHOBEHUM OBGCTOATENBCTB Henpeogonumon cunbl, CTopoHa no [oroBopy, He uMetoLlas
BO3MOXXHOCTU BbIMOMHATL 00513aHHOCTK MO [JOroBopy, AOSPKHA HE3aMeaAnuTensHo HanpaButb gpyron CTopoHe
yBEOOMIMEHNE O CryuYMBLUEMCS, O MPUYMHAX Cry4YMBLUErOCsi, CO CCbITIKOW Ha [OKYMEHT, BblAaHHbIN
COOTBETCTBYHOLLMM He3aBMCMbIM KOMMETEHTHbIM OpraHom, noaTBeEpPXaaroLLmn Hanuuve "
NPOAOCIMKUTENBHOCTb AENCTBUSI 0BCTOATENBCTBA HENPEOAONTMMON CUMbI.

16.5. B Tom cnyyae, ecnu ans oTgenbHbIX kaTeropuin AGOHEHTOB 3aKOHOM MpefycMOTpeHbl obA3aTenbHble
npaeuna, ycTaHaBnNuBawLME WHbIE OCHOBaHMS U npegenbl 0TBETCTBEHHOCTM Onepatopa MO CpaBHEHUKO C
N3MNOXEHHbIMM B HAcTOSALWEW CcTaTbe, TO B OTHOWEHMUM Takux AOOHEHTOB MNPUMEHSAOTCS MNpaBuna,
yCTaHOBMEHHbIE 3akOHOM. B cny4vae, ecnu oTAernbHble MOMOXEHUs HacTOALWMUX YCNOBUWA B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuiickon Pegepaumm HeENpUMEHUMbl AN Kakon-nnbo kateropum ABGOHEHTOB, Takue
NONOXEHNsA He nognexart NPUMEHEHNIO Ans JaHHOW KaTeropun AOGOHEHTOB.

16.6. Onepatop He HeceT OTBETCTBEHHOCTb 3a cOom nporpammHoro obecrneveHnsa n ob6opyLoBaHUA, €CIN OHM
He ABNsItOTCA cOOCTBEHHOCTLIO OnepaTtopa u/unu He HaxoasaTca Ha ob6cnyxmBaHmum OnepaTopa.

CraTtbs 17. BHeceHMe nsmeHeHun B nepeyvyeHb Ycnyr, HacTosilwmue YcnoBus u uHble ycnosusa [lorosopa.
17.1. AGOHeHT BnpaBe B yCTaHOBNEHHOM OnepaTtopoM Mnopsifke U3MEHUTb MCMOSb3yeMbI NepeyveHb YCnyr,
CeTeBbIX afpecoB, K KOTOPbIM OH UMeeT OOCTyn Npu okadaHuu Ycnyr, TapudHbin nnaH, ysegoMvs 06 3ToM
OnepaTopa NMCbMEHHO NN B UHOW ykadaHHon Onepatopom ¢opme (B TOM YMcne C UCMONb30BaHNEM CPEACTB
dakcummnbHom cBs3un, SMS-coobueHui, JIndHoro kabuHeTa, ronocoBbix W/unu Internet-cepencos OnepaTopa).
17.2. OnepaTop BrnpaBe BHOCUTb NPeAnoXeHWs: N0 U3MEHEHWIO U ONONHEeHUI0 HacToALWwmMX Yenosun, [Jorosopa.
M3meHeHne Ycnosui, [oroBopa odopmnseTcsas nyTeM 3aknoyeHWss OOMNOMHUTENbHOro cornaleHns B
nMcbMeHHON cbopme NMBOo nyTemM coBeplueHUs ABOHEHTOM KOHKITIOOEHTHbIX AEWCTBUIA, NepeYveHb M nopsanok
OCYLLLeCTBMNEHMS KOTOPbIX onpeaenstoTca OnepaTtopom.

17.3. Onepatop BnpaBe CaMOCTOATENbHO yCTaHaBnMBaTb TapudHble MnaHbl, a Takke ycTaHaBnvMBaTb W/UMK
U3MEHATb oTAerbHble Tapudbl Ha Ycnyru, onpefenatb WHblEe LIEHOBbIE YCMOBUSA NpedocTaBneHust Ycnyr,
CaMOCTOSATENbHO (POPMMPOBaTb M U3MEHATb MepeyveHb TerekaHanos (paguokaHanoB), A4OCTaBKka CUrHaroB
KOTOPbIX OCYLLECTBISETCS B paMkax BblopaHHOro AGoHeHToM TapudHOro nnaHa, 1 Nopsifok X pacCTaHOBKM B
CCT. Onepatop um3Bewaetr AOGOHEHTOB O BBEAEHMM YKa3aHHbIX M3MeHeHun He MeHee yem 3a 10 (decatb)
KaneHgapHbIX OHEN OO0 MOMEHTa BCTynneHus mx B cuny Ha Cante Onepatopa, a Takke yepes CpeacTBa
MaccoBoy UHopmauny, ykasaHHele Ha Cante Onepartopa, B crnydae ecnu Takast 0653aHHOCTb NpeaycMoTpeHa
OEeVCTBYIOWMM 3akoHodaTtensctBom P®. [JononHutenbHble yBeOOMIIEHWS MOTYT HanpaBnATbCA  MHbIM
cnocobom. Onepatop BnpaBe HanpasnATe ABGOHEHTaM [AOMNOMHUTENbHbIE W3BELLEHWS B COOTBETCTBUM C
HACTOALLMM MYHKTOM, B TOM 4uCfe nyTeM pasMelleHuss uHdopMauuMM B cyeTax 3a OKasaHHble YCnyru.



UHdopmmpoBaHne ABGOHEHTOB-OpUANYECKUX NUL, 06 M3MeHeHuMM TapudoB Ha Ycryrv npou3BoauTcs nytem
pasMelleHns COOTBETCTBYIOLIUX u3BeleHnn Ha cauTe OnepaTtopa, €Cnu MHOM cnocob He cormnacosaH
cTopoHamu. /3BelleHre 0 BBeAEHUN YKa3aHHbIX U3MEHEHWUI Takke OCYLLECTBMNSETCH B MecTax obcnyxuBaHus
AGOHEHTOB B cnyyasx, ecnv TakoW cnocob wu3BeLleHUs NpeaycMOTpeH B kadecTBe 00si3aTeNnbHOro B
COOTBETCTBMM C 3aKOHOA4ATEMNBbCTBOM.

YBegomneHus, Hanpaensemble OnepaTtopoM WNU nMUOM, AEWCTBYKOLWUM OT €ro MMeHu u (Mnu) B ero
nHTepecax, ABOHEHTY-AOMKHMKY B LIensX BO3BpaTa MPOCPOYEHHON 3a[40IPKEHHOCTUN, BKMOYasi yBEAOMITEHMS,
ykazaHHble B n. 10.7 HacToswmx YcnoBumn, MOryT ObiTb MoAMMCaHbl C WCMOMb30BaHMEM (QaKCUMMUITbHOIO
BOCNPOM3BEAEHUSA NOAMNUCK YMOSTHOMOYEHHOMO Nuua.

17.4. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSAAKE ONpenensaTb N U3MEHsSITb NepeyeHb YNOTHOMOYEHHbIX ML,
Cratbsa 18. NpekpaweHue aencteusa [loroesopa.

18.1. CTopoHbl BnpaBe No B3avMHOMY COrfacuto pacTtoprHyTb [loroBop npu ycrnoBum onnatbl ABOHEHTOM
okasaHHbIX Ycnyr u JononHutensHbix yenyr Onepartopy.

18.2. C momeHTa oTka3a ABOHeHTa OT wucnonHeHusa [oroBopa unu pactopxeHus [oroBopa no Apyrum
OCHOBaHusAM, obszaTenscTea CTOPOH CUMTAOTCS NPeKpalleHHbIMK 3a UCKoYeHnem obasatenscte ABOHEHTa,
CBSI3aHHbIX C OMNMNaTto/ OKa3aHHbIX, HO He OnnayeHHblX Ha MOMEHT pacTopxeHuss [orosopa Ycnyr u
JononHutenbHbix ycnyr. OcTaBwascs nocne mcnonHeHuss AGOHEHTOM 0653aTenbCTB MO OnnaTe OKa3aHHbIX
Yenyr v [JononHUTenbHbIX YCIyr pasHyua Mexay onfnadyeHHon no JoroBopy CyMMOM Y CTOMMOCTbLIO OKa3aHHbIX
Ha MOMEHT pacTtopxeHus [oroBopa Ycnyr u [ononHWTEnbHbIX ycnyr Bo3BpaliaeTca AOOHEeHTy nocne
nonyyeHus OnepaTopoM COOTBETCTBYHOLLErO 3asiBneHns ABOHeHTa.

18.3. B cnyuyae pactopxeHusi [loroBopa AGOHEHT MMeeT npaBo noTpeboBaTb BO3BpaT AEHEXHbIX CPeacTs,
BHECEHHbIX B KayecTBe aBaHCOBOro nnaTtexa. [lopsgok Bo3BpaTa HEMCNONb30BaHHOIO ocTaTtka AEHEeXHbIX
cpencTB NPOM3BOANTCSA Ha OCHOBaHWUM 3asIBMIEHUSI M JOKYMEHTa, MOATBEPXKAAtoLLEero onnary.

18.4. ABoHeHT BrpaBe OTka3aTbCs OT WCMONHeHus [JoroBopa B OAHOCTOPOHHEM MOpsiAKe nyTem nodayu
COOTBETCTBYHOLLEro 3asBneHuss B MecTax pabotel Onepatopa ¢ ABOHEHTaMU U WHbIMM crnocobamum,
ycTaHoBneHHbIMu Onepatopom, npu ycnosum onnatel Onepatopy akTM4eckn NoOHECEHHbIX PACX040B.

18.5. B cnyyae HapyweHuss ABOHeHTOM HacToswux Ycnosun (Jorosopa), B TOM 4YMCNEe HapyLEHUs CPOKOB
onnaTbl Ycnyr, a paBHO npu HecobnogeHun ADOHEHTOM HOPMAaTMBHBIX MPaBOBbLIX aKTOB B 06nacTu CBsA3MW,
OnepaTop Bnpase NPMOCTaHOBUTbL OKasaHue YCnyr 40 yCTpaHeHus HapylleHus, ysegomms 06 atom ABoHeHTa.
B cnyyae He ycTpaHeHuss ABOHEHTOM Takoro HapyLueHusi no ucteveHum 6 (Lectun) mecsiueB ¢ gatel nonyvyeHns
ABOHEHTOM MUCbMEHHOTO yBeaoMreHusa Onepatopa 0 HAMepPeHU NPMOCTaHOBUTL Oka3daHue Ycnyr, Onepartop
BNpaBe B OOHOCTOPOHHEM NMOpPsiAKe pacToprHyTb [lorosop.

18.6. B cnyyae npuHATMA pelweHus o6 oTkase ADOOHEHTY B BO3BpaTe pasHMUbl MeXAy OMfavYeHHoW Mo
[loroBopy CyMMOW U CTOMMOCTbIO OKa3aHHbIX HAa MOMEHT pacTopxeHus [JoroBopa Ycnyr (ocTaTka aBaHca),
npegycmotpeHHoro n. 11 c¢r. 7 ®egepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npotusogencTeum
neranusaumm (OTMbIBAHWMIO) OOXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, U (DUHAHCUPOBAHUIO TEPPOpPU3MaY,
OnepaTtop HanpaensieT AGOHEHTY MHOpMaUUIO O JaTe U NPUYMHAX ero NPUHATUMS OZHMM K3 CreaytLmX
crnocoboB: NocpeaCcTBOM CMC-COOOLLEHUA MU NUCbMA, OTMPABMEHHOMO MO 3MEKTPOHHOW MoYTe (MpU HanmMyum
TEXHUYECKOW BO3MOXHOCTH), NnBo NnucbMa, oTNpaBneHHOro No agpecy pernctpauun ABoHeHTa.



