YCINOBUA OKA3AHUA YCNYT TENE®OHHOWU CBA3M NO ®UKCUPOBAHHBLIM CETAM

« »

Paspgenl. OO6wue nonoxeHus.

Cratbs 1. O6nacTb NnpuMeHeHus

1.1. HacToswue Ycnosusa okasaHus ycnyr TeneoHHon cBA3n Mo PUKCUPOBaAHHBIM CETAM « » (Oanee nMeHyloTCA
— Ycnosus) paspaboTaHbl B COOTBETCTBUM AEWCTBYIOLLIMM 3akoHopaTenbcTBom Poccuiickon Pepepaumm n perynupytot
OTHOLUEHNS MO OKa3aHWK YCryr MEeCTHOWN, BHYTPU3OHOBOW, MEXOYropoAHOW, MexXOyHapoOHOW CBA3M « »
(oanee — Ycnyru): cepBucHoe, MHOPMaLMOHHO-CNpaBoYvHoe obcnyxuBaHme u ap. Hactosawume Ycnosusa yctaHaBnvmBatoTCs
OnepaTtopoM camoCTOATENbHO, ABNAIOTCA Ny6NnYHON odepTon n MOryT BbiTb NPUHATEI ABOHEHTOM HE MHaye Kak nytem
NPUCOEANHEHNS K HAM B LIENIOM.

1.2. MonoxeHnss HacToAWMX YCMNOBWIA He pacnpOCTPaHATCA Ha OTHOLIEHUS CTOPOH MO BOMPOCaM, CBSA3aHHbIM C
nprobpeTeHnem ABGOHeEHTCKOro obopyaoBaHus.

1.3. Ycnyru He moryT 6biTb ncnonb3oBaHbl AGOHEHTOM 6e3 AONOMHUTENBHOMO NMCbMEHHOIO cornacoBaHus ¢ OnepaTtopom
ONs npoBedeHus NoTepen, ronocoBaHW, KOHKYPCOB, BUKTOPWH, pekrambl, ONpOCOB, MacCOBbIX PaCcCbINOK COOOLLEHWN,
yCTaHOBKM 06OpyAoBaHWs AN opraHu3auum ABTOMaTU3MPOBAHHBLIX LEHTPOB (ecnv opraHnsaums u yHKUMOHMPOBaHWE
Takmx ABTOMaTM3NpOBaHHbIX LLIEHTPOB NpuuunHseT Bpea OnepaTopy, ApyruM ABOHEHTaM u/vnu TpeTbnM nuuam), yCTaHOBKM
LIMI030B ANs AOCTyna K Cetu  3anekTpocBAs3nm u WMHTepHeT-TenedoHun, opraHusauum Joctyna € cetu cBa3n obLiero
Nnonb30BaHUsi K MOAEMHbIM Myram, y3nam nepefady OaHHbIX W TernemaTudeckux Cryx0, KapTovHbIM nraTdopmMam,
MaccoBoW reHepauun Tpadwmka wu T.N. ADOHEHT Takke He BrpaBe MCMofb3oBaTb ceTb cBA3M Onepartopa ANna nponycka
Tpaduka OT MHbIX ONepPaTopoOB CBA3MN.

1.4. Ycnyru cBasu npegoctaBnstotcss OnepatopoM Ha OCHOBaHUM AENCTBYHOLMX NuueH3ni OnepaTopa, NomHbli NepeyeHb
KOTOpbIX pa3melleH Ha CanTte OnepaTopa v [oBoANUTCA A0 cBeAeHnss AGOHEHTOB B MecTax obcnyxvsaHus AGOHEHTOB, B
T.4. Npm 3akntoyeHun [Jorosopa.

Cratbs 2. TepMUHbI U onpeaeneHns, UCNoNb3yeMble B HAaCTOALUMX YCNoBUsiX

Bce 3aronoBku pasgenos (cTaTen) UCMOMb3yTCS B HACTOALLMX YCNOBUSAX UCKMIOYUTENBHO ANs yAobcTBa MCNonb30BaHUA
(MpoYTEeHNs) NOCNEAHMX U HUKAK HE BNUSIOT Ha TONIKOBAHNE MX OTAENbHbIX MOMOXEHWUNA.

2.1. DoroBop — cornatleHve mexay Onepatopom n AGOHEHTOM O BO3ME3OHOM OKa3aHuW YCnyr, 3aKno4YeHHoe B nopsigke u
B COOTBETCTBUM C HACTOALWMMU YcrnoBusaMn (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBUMM C YcCrnoBusaMU TapudHbIM
nnaHom).

2.2. ABOHEHT — (h13nyeckoe Nnu pPUONYECKoe NNLIO, MHAMBUAYANbHLIN NpeanpUHMMaTenb, C KOTOPbIM 3aKM4YeH JOroBop
00 okasaHum Ycnyr npu BbigeneHumn ansa atux uenei AGOHEHTCKOro Homepa.

2.3. Onepatop — (MHH , OrPH , MMelolee MeCTO HaxoXxaeHus
), OKasblBawLllee YCNyrm CBA3NW Ha OCHOBAHWM IULEH3WUW, SBMsOLLEecs

cTtopoHow no florosopy ¢ AGOHEHTOM.

2.4.Yecnyrm — ycrnyrm MeCTHOW, MECTHOW C BblAeNeHMeM [JOMOMHUTENbHOrO abOHEHTCKOro HoMepa, BHYTPU3OHOBOW,
MEXOYropoAHOW, MEeXAYHapOAHOW CBA3W, W/MNN WHbIe COMPSXKEHHble C HWMK YyCnyrn, okasbiBaemble OnepaTopom
HEMnoCcpeACTBEHHO U/MMN C MPMBNEYEHNEM TPEeTbMX NuL, (CepBUCHOE, MH(POPMAaLMOHHO-CNPaBoOYHOE OBCnyXuBaHue n ap.).
Hactoawmmn  YcnoBusiMu  perynumpyroTcs TOMbKO Te YCNyrm MexayropogHoWm U MexXOyHapOAHOW CBA3W, KOTOpble
0Ka3bIBaKTCH Ha YCNOBUAX NpeaBapuTensHoro Bbibopa B kavecTBe OnepaTopa AaHHbIX YCNyr « ».

2.5. TapudHbIN NnaH — COBOKYMHOCTb LIEHOBbLIX YCMOBWI, HA kKoTopbix OnepaTop npeanaraeT Nonb3oBaTbCs OAHON NMGo
HeCKOMNbKNUMN Ycnyramu.

2.6. PacuyeTHbIn nepuop — nepuos BpeMEHW, 3a KOTOpbIA onpepensietcss hakTUYecKn MOSTyYeHHbI U omnnadnBaembli
AboHeHTOM 06bem Ycnyr. Ecnn meHbluas npogomkutensHocTb PacuyeTHoro nepuopa He yctaHoBneHa Onepatopowm,
PacueTHbIn nepunop cyMTaeTca paBHbIM OAHOMY MeECSLY.

2.7. InyHbIn kabuHeT — Beb-CTpaHuua Ha carnte Onepartopa, cogepxallas MHopMaumio O 3akasbiBaeMbiX AGOHEHTOM
Ycnyrax, cTaTuCTUYeckyto MHpopmaumio 06 ob6beMe nonyveHHbIX YCnyr u Tekylwem coctogHun JlnueBoro cyeta, AOCTyn K
KOTOPOW OCYLLEeCTBMASETCHA C MOMOLLBIO ayTeHTUMUKALMOHHBLIX AaHHbIX (YHUKaNbHbIA NOMMH 1M napons). JlornH 1 naponb Ang
poctyna B JInyHbih kabuHeT BbiaaTcs ABGOHEHTY npu 3aknodeHnn [JoroBopa. JIMYHbIN KabMHET MOXET MCMONb30BaTbCs
ansi Bblbopa AGOHEHTOM KOHKpeTHbIX Ycnyr v [ononHWTENbHbIX YCNyr, OoTkasa OT HUX, a Takke ANs pasMeLLeHus
yBegomneHnss Onepatopa, agpecoBaHHbiXx AGOHeHTy. AGOHeHT 06si3aH obecneunTb COXpaHHOCTb fOorMHa M Naponsi
AGoHeHTa, Heobxoanmbix Anst goctyna B JIMYHbIA KabuHeT. [encTBus, COBepLUEHHble B JIMyHOM KabuHeTe, JocTyn B
KOTOpbIA OCYLLECTBMIEH C WCMONb30BaHMEM rorMHa wn napond AGOHeHTa, MpU3HalTCA AENCTBUAMM, COBEPLUEHHbIMU
ABOHEHTOM NNYHO UMW €ro YNOoNTHOMOYEHHbIM NpeAcTaBUTeNnem OT MMEHU U B nHTepecax ABoHeHTa. [pu aTtom AGOHEHT
HeceT OTBETCTBEHHOCTb 3a mtobble (B TOM 4MCre HECaHKUMOHMPOBaHHbIE) AENCTBUS TPeTbMX NUL, UMEBLLUUX MECTO B
JInyHoMm kabuHeTe AGOHEHTA, AOCTYN K KOTOPOMY OCYLLECTBIEH C MCNOMb30BaHNEM forvHa v napons ABOHeHTa, a Takke 3a
nocneacTeus Takux aenctemin. Onepartop Bnpase NpefocTaBnTb ABOHEHTY BO3MOXHOCTb U3MEHUTb Naporb ANs JocTyna B
JIn4HbIA KAaOMHET, NpM 3TOM JIOFMH OCTaeTcsi HemaMmeHHbIM. OnepaTop Bnpaee 6e3 npeaynpexaeHust NpPUOCTaHOBUTH
ucnonb3oBaHne A6oHeHTOM JInyHoro kabuHeTa B criyvae pactopxeHusi [loroBopa

2.8. luueBon cuet — 3anucb B ACP, cniyxawasa ansa yyeta odbema okasaHHbIX YCNyr, NMOCTYN/EHUs N pacXxo4oBaHUs
OEHEeXHbIX CpeacTB, BHECEHHbIX B cYeT onnatbl Ycnyr. B pamkax ogHoro [lJoroBopa MOXeT ObiTb BblAENEHO HECKONbKO
JlnuesbIx cyeToB.



2.9. EamHuua Tapudmkauum Ycnyr — eavHuua M3MepeHnst obbema  OkasaHHbIX  YCnyr, CTOMMOCTb KOTOPOM
ycTtaHaBnuBaetca OnepaTopoMm.

2.10. AGOHEHTCKUI HOMep — TenedOHHbI HOMEep, OAHO3HAYHO onpeaensowui (MAEHTUMULMPYIOLINIA) OKOHEYHbIN
3MIEMEHT CETU CBA3MN.

2.11. TenedOHHbIA HOMEP - NOCNENOBATENBHOCTb AECATUYHBIX LUp, COOTBETCTBYIOLLAA TPeOOBaHNAM, YCTAaHOBMNEHHbIM
B POCCUMICKOW CUCTEME W MNraHe HymepauuM WnNu B MeXOyHaApOAHOM MnaHe HyMepauunm 3nekTpocBsA3v obuiero
nonb3oBaHus, coaepxallas UHopmauuo, Heobxoanmyo Ans COBEPLLUEHUS BbI30BA B CETU TeNedOHHON CBA3U.

2.12. AGoHeHTCKOe obopyaoBaHMe — TEeXHWYECKOe CpeACTBO, BKMYasd nporpammHoe obecnedveHue, sBnsioLeecs
nonb3oBaTenbCKMM (OKOHEYHbIM) obopygoBaHMEM CETU CBS3W, ucnonb3dyemoe ABOHEHTOM MNpu MONb30BaHWMK Ycryramu,
n/Vnnu KOMNIEKTYIOLLME U aKkceccyapbl K Hemy.

2.13. AGOHEeHTCKasi NIUHUA - NVHUA CBA3W, coeauHsaowas ABOHEHTCKOe 06OpYNOBaHME C OKOHEYHBIM 3fIEMEHTOM CETU
CBA3MN.

2.14. ABTOMaTU3NPOBaHHbIN LUeHTp —  nporpaMMHo-annapaTHbIf KOMMIeKc, No3BONSALNA npoBOaUTb
aBTOMaTM3UPOBaHHbLIN MNpueM, 00paboTky M pacchbinky COOOLIEHU 3neKkTpocBA3M (B TOM 4Mcne OAHOBPEMEHHO
NOCTYNUBLUMX TeneOHHbLIX 3BOHKOB, COOBLLEHMI MO hakCy 1 NpoYee), a Takke OCYLLECTBMNSATb MaccoBbI 063BOH.

2.15. ACP - aBTOMaTM3MpOBaHHas cucTeMa pacyeToB, MpeAcTaBrnsowas cobow annapaTtHO-NPOrpaMMHbLIA KOMIEKC,
npegHasHayeHHbIn Ana obecneyeHms aBTomaTusaumm pac4HeToB ¢ aboHeHTaMu n/unu nonb3oBaTensamn Ycnyr, a Takke ons
yyeTa 1 06paboTku nHpopmaLmm o NpeJoCTaBMNEHHbIX M OKa3aHHbIX Ycnyrax.

2.16. YNnonHomMo4YeHHOe NULO — NWUO, YNnaTtol B KacCy/ Ha pacyeTHbI CYET KOTOPOro AeHexHbIX cpeacTB ABGOHEHT
UCMONMHSAET CBOM [JeHexXHble 06s3aTenbCcTBa, Bo3HMKawwme nepen OnepatopoM u3 [oroBopa. [lepedveHb Takux nuvy
[oBoauTcs Ao ceBefeHus ABOHeEHTa B nopsake, npeaycMoTpeHHoM M. 11.2. HacToAwmMX YCnosui.

2.17. Cant Onepartopa — pecypc Onepatopa B ceTu VIHTepHeT, pa3mMeLLeHHbIV NO agpecy:

2.18. 3aABneHue -— 3asBMNeHWe O HamMepeHun 3aknounTb [loroBop, KOTOopoe nopaet 3a;|BV|Tenb B YCTaAHOBMEHHON
OnepaTtopom copme.

2.19. NomelleHne — nomelleHne, 3aHMMaemoe AGOHEHTOM Ha MpPaBO BrAgEHUS UIU MONb30BaHUA, B KOTOPOM YCTAHOBMEHO
unn OypeT yctaHaBnuBaTbcs AOOHeHTCKoe obopyaoBaHMe C Lenblo okasaHusa Ycnyr. ABGOHEHT rapaHTupyeT Hanuyve
cornacusi cobcTBeHHUKa MNMomelleHnsa Ha ycTaHoBKY AGOHeHTckoro obopyaoBaHus B [omeLleHnn ans Lener okasaHvs Ycnyr.
HebnaronpusiTHble NOCNEACTBUS, CBA3aHHble C OTCYTCTBMEM TaKoro corfnacusi, B T.M. B CBSI3W C HEBO3MOXHOCTbIO
NPOAOIPKEHNS OKa3aHusa Ycnyr, HeceT AOGOHEHT.

Pasgen ll. Mopsagok 3akntouyeHUs u npoaneHus gencrteua JJoroBopa

Cratba 3. Mopapok 3akno4veHus u npoaneHns aencTeus florosopa

3.1. loroBop BCTyMaeT B CWMYy M CTaHOBUTCS 00s3aTernbHbIM ANA CTOPOH C MOMEHTA ero 3akntoyeHus. [Npu 3aknioyeHnm
[oroBopa aonyckaetcss MCMONb30BaHME SMEKTPOHHOW nognucu nubo mHOro aHamora Co6CTBEHHOPYYHOW nognucu B
nopsigke, onpeaeneHHoM no COrnalleHn0 CTOPOH /UM HAaCToALL MMM Y CITOBUSIMU.

Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, NOCNeAHUA CHMTAETCS 3aKMOYEHHbIM Ha HeonpeaeneHHbIN CPOK.

B cnyyae 3akntouyeHus cTopoHamu cpoyHoro [oroBopa, ecrnvm MHOe He YCTaHOBMEHO AENCTBYHOLLMM 3aKOHOL4ATENbCTBOM,
€ero felcTBne NpoafieBaeTCs Kaxabl pa3 Ha Creaylowmin nepmos, paBHbIl NepBoHavarisHOMY Cpoky AencTBust [lorosopa,
ecnu ABOHEHT He 3aaBuT 06 obpaTHOM He No3aHee, YeM 3a [iBe HEAENMU 40 OKOHYaHUS CpOoKa ero AenCTBuS.

3.2. 0o 3akntoyeHusa [oroBopa Onepatop Ha ocHoBaHuu 3asiBneHusi, nopgaHHoro 3asiBuTenem OnepaTopy, nNpoBoauT
NPOBEPKY HanNMyns TEXHUYECKOM BO3MOXHOCTU oOkasaHus Ycnyr. [Npu nopgadve 3asBneHns AGOHEHT npeabsBnseTr U K
3anBneHno npunaraet OOKYMEHTbI, NepeyeHb KOTOPbIX YCTAHOBMEH AEWCTBYHLUMM 3aKOHOL4ATENbCTBOM, B TOM 4ucCne
KOMUWIO JOKYMEHTA, MOATBEPXKAALLEro NpaBo BriageHUst Unv nonb3oBanns [NomelyeHnem.

3aaBuTenb B crydae HeobxoaumMocTu 0653aH NpeaoCcTaBnTb YNONMHOMOYEHHbIM nuuam Onepatopa gocTtyn B MNomelleHue B
cornacoBaHHOe CTOPOHaMM BpeEMsi B LENAX paspelleHnst Bompoca O TEeXHWYECKOW BO3MOXHOCTW MNpeaoCTaBneHus
3asBuTento goctyna Kk Ycnyram.

3.3. B pamkax okasanusa Ycnyr, Onepatop ocyluiectBnseT obpaboTky nepcoHanbHbIX AaHHbIX (Aanee — MNOH), nepeaaHHbIX
ABoHeHTOM OnepaTopy B X04e 3aKkmntoyeHust u/unu ucnonHeHust [lorosopa, n ceegeHnii o6 ABoHeHTe (kak NOMHOCTLIO, TaK U1
B 4YaCTW Takux CBedeHWh), ykasdaHHbIXx B CT. 53 depepanbHoro 3akoHa «O c€BA3W» (3a UCKNIOYEHMEM WHdopMaLmK,
COCTaBnAOLLEN TalHy CBA3M) (oanee — cBefeHnss 06 AGOHEHTE), B MOPSIAKE N HA YCIOBUSIX, U3NOXKEHHbIX HIXKE.

Onepatop Bnpase ocyLlecTBnaTb 0bpaboTky MAH (BkNovasa cBegeHust 06 AGOHeHTe) Ansa creayrowmx Lenen:

- OKasaHue ycnyr cBA3m (Bkroyast aboHEHTCKOe 1 CnpaBOYHO-MHOPMaLIMOHHOE o6CnyxnBaHme ABOHEHTa);

- 3aKnoveHne n/mnm ncnonHeHve [lorosopa (B TOM 4Mcre Ans Lenen Hepa3pbiBHO CBA3AHHbIX C UCMONHeHMeM [oroBopa
(BKMOYas, HO He OrpaHNYMBAsICb): B3bicKaHNe 0eBUTOPCKOM 3a40MKEHHOCTM 3a YCnyru, opraHnsaunsi npoLecca XpaHeHus
[oroBopoB 1 conyTCTBYOLLEN JOrOBOPHOW AOKYMEHTaUmm);

- obecneyeHne 6e30MacHOCTM N CONPOBOXAEHME MPOLIECCOB, HENOCPEACTBEHHO CBA3aHHbLIX C NpeAocTaBneHvem Ycnyr (B
TOM u4ucne wucnonHenme OnepaTtopoM wnu ucnonHenuss nepen OnepaTopoMm TpeTbMMM nuuamu  0653aTenbCTB,
HanpaBfEHHbIX Ha YryylleHue YCnyr CBA3W; NpedoTBpalleHMe U NPOTUBOLAENCTBME MOLLUEHHUYECTBY, HexenaTerbHbIM
Bbl30BaM (B TOM 4uClie 3aBepLUEHWE HeXenaTenbHbIX BbI30BOB C MPeaoCTaBfEHUEM OTIIOKEHHOrO [OCTyna K HUM);
pacnpocTpaHeHeM BPeAOHOCHOrO NPOrpaMMHOro obecneyveHns, CBA3aHHOMO C UCMOSb30BaAHUEM YCIYT CBS3N).

O6paboTtka MNOH (Bknoyast ceBeaeHnst 06 AGoHeHTe) ByaeT OCyLLIEeCTBNATLCA C MCMONb30BaHMEM CpPeacTB aBToMaTM3aumm
n/vnn 6e3 UCNonb3oBaHWS TaKOBbIX CPEACTB NMyTEM COBEPLUEHMS Crneaylowmx OecTBui (onepaumin) — cbop, 3anuce,
cuctematm3auus, HakonneHne, XpaHeHue (B TOM YWUCIe KOMWU [OKYMEHTA, YAOCTOBEPSIOLWIEro NMYHOCTL), YTOYHEHUWE
(oGHOBNEHME, W3MEHEHUE), W3BMEYEHME, WCMONb3oBaHWe, nepedada (NpegocTaBneHune, [octyn), obesnuuuBaHue,
GnokMpoBaHue, yaaneHue, YHUHTOXEHME.

[ns poctuwxeHus uenen, 3asBreHHbIX B HacTodaweM nyHkTe, OnepaTop Bnpase nepegatb u/vnm nopyyunts obpabotky MOH
(Bkntovas ceegeHus 06 aboHeHTe) TpeTbMM Nnuam. MNepeyeHb nuy, ocylecTBRsOWMX 06paboTky MOH (BkNtoyas cBeaeHns
00 AOOHeHTe) Mo nopyyeHunto Onepatopa (MO0 B OTHOWEHMM KkoTopbix OnepaTtop ocylwlecTBnsieT nepenadvy), B
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COOTBETCTBMM C HACTOSILLMM MYHKTOM, a Takke agpeca Takux nuu, ykasaHbl Ha Cante OnepaTtopa 1 JoBOASITCS 10 CBEAEHMS
ABoHeHTOB B MecTax obcnyxnaHusa AGoHeHToB Onepartopa, B TOM Yucrie B MOMEHT 3akntoyeHuns [loroBopa.

Onepatop BnpaBe ocyLlecTBnATL 06paboTky MAOH (Bknioyasi cBegeHnss 06 ABOHeHTe) co OHs 3aknioyeHusa Jorosopa v Oo
MOMEHTa [OOCTMXKEHUS 3asIBMEHHbIX LEenen, C y4eTOM CPOKOB, MpeayCMOTPEHHbIX OEeWCTBYIOLMM 3aKoHOOATENbCTBOM
Poccuickon depepaunn.

3.4. Ecnu B [oroBope AGOHeHT He 3asBnsieT o6 obpatHom, TO, moanucbiBas [doroBop, AGOHEHT BbipaxkaeT cornacue
Onepatopy Ha obpaboTky MNOH, nepeaaHHbix ABoHeHTOM OnepaTopy B Xo4e 3aknioveHus u/unu ucnonHexnusa [orosopa, u
cBefeHun 06 aboHeHTe (kak MOMHOCTLIO, TaK U B YaCTW TaKMX CBEAEHWUN), ykadaHHbIX B CT. 53 PegepanbHoro 3akoHa «O
CBA3M» (3@ UCKMOYEHNEeM MHOPMaLMK, COCTaBNAOLWEN TaiHy CBA3W), ANa peanusaunm OnepaTtopoM crefyoLwwmx Lenem:

- OKas3aHus yCnyr 1 CepBUCOB, HEPa3pbIBHO CBA3aHHbIX ¢ Ycnyramu Onepatopa, BKovas nHpopmaumMoHHO-CTaTUCTMYecKne
ycnyru;

- OKasaHue CepBUCHOW, KITMEHTCKOW 1 TEXHUYECKOW noaaepxkn ABOHEHTY No npoaykTam, ycrnyram n cepsmucam OnepaTopa;
- pasBuTWE MPOAYKTOB, ycryr u cepsucoB OnepaTopa (BkMo4vas yny4ywleHne aboHEHTCKOro, CEPBMCHOrO, TEXHUYECKOrO U
CMpaBOYHO-NHAOPMALIMOHHOTO 06CNYXXMBaHUS), B TOM YUCre NyTEM NPOBEAEHMUS aHANMUTUYECKUX, CTATUCTUYECKMX U UHBIX
BMOOB MWCCredoBaHWA, B TOM 4uCre MNOCPEACTBOM  MCMONb30BaHWSA 6GoMblMX OOBEMOB CTPYKTYPUPOBAHHBIX U
HECTPYKTYPUPOBAHHBIX AaHHbIX («BONbLUMX AaHHBIXY);

- hopMUpOBaHNE NEepPCOHaANN3NPOBAHHBLIX U UHBIX PefneBaHTHbIX NOTPeBGHOCTAM ABOHEHTa NpeanoXeHnn NPOAYKTOB, YCNyr
1 CEPBWCOB;

- NPOBEAEHNE PEKIAMHbIX U MAPKETUHIOBbLIX aKTUBHOCTEN U aKUWA.

O6paboTka MNMAOH (Bkntoyas cBepeHnii o6 ABoHeHTe) ByaeT ocyLecTBNATLCA C MCMONb30BaHMEM CPeACTB aBToMaTM3auum
n/vnn 6e3 UCNonb30BaHWA TaKOBbIX CPEACTB MyTEM COBEPLUEHWS Creaylolmx OencTBui (onepaumi) — cbop, 3anuce,
cucTemaTm3auus, HakonneHue, XxpaHeHme, yTouHeHne (06HOBNeHne, usMeHeHue), U3BreYveHne, NCnonb3oBaHne, nepegada
(npepocTtaBneHue, goctyn), obesnuumeaHne, 6NoKMpoBaHUe, yaaneHme, yHUUTOXEHUE.

Onepatop nHgpopmmnpyet AGoHeHTa, a ABOHEHT cornawaeTcst ¢ TeM (PakToM, YTO AN AOCTMKEHUST Lenen, 3asBneHHbIX B
HacToswem nyHkTe, Onepatop Bnpase nepepatb w/unu nopy4ntb obpaboTtky IMAH (Bkmovas ceegeHus o6 ABOHeHTe),
TpeTbuMM nuuam. NepeveHb nuu, ocywecTtBrsowmux obpabotky MNOH (Bknioyasi cBegeHnss o6 ABOHEHTE) MO MOPYYEHMIO
Onepatopa (nnbo B OTHOWEHUMM KOTOpbIXx OnepaTop ocyulecTBnseT nepegady MNOH n cBegeHun o6 ABOHeHTe), B
COOTBETCTBMM C HACTOALLMM MYHKTOM, a Takke agpeca Takux nuy, ykasaHbl Ha Cante OnepaTtopa u JOBOAATCHA 4O CBEAEHUS
ABoHeHTOB B MecTax obcnyxnaHus A6oHeHToB OnepaTtopa, B TOM YMcrie B MOMEHT 3akntoyeHuns [joroBopa.

OnepaTop NpuHUMaEeT BCe HeOBX0aNMbIE TEXHUYECKME U OpPraHW3aLMOHHO-NPaBOBbIE MepPbI B LIENsSX obecneyeHns 3awuTol
MAOH (Bkntovasa ceegeHnss 06 AGOHeHTe) OT HEMPaBOMEPHOrO UMW CRy4anHOro AOCTYNa K HUM, YHUYTOXEHUSA, U3MEHEHWS,
6110KMPOBaHMSA, KONMPOBAHWSA, PACNPOCTPAHEHUS], @ TaKXKe OT MHbIX HENPaBOMEPHbIX AEWCTBUA.

TexHnyeckne Mepbl 6e30nacHOCTU peanu3oBaHbl OnepaTopoM € y4eToM TpeboBaHW NPUMEHMMOro 3aKkOHOAATEeNnbCTBa,
COBPEMEHHOT0 YPOBHSI TEXHUKM, XapakTepa obpabaTtbiBaeMon MHpopmaLMmn 1 puckoB, CBA3aHHbIX C ee 06paboTKoM.
Onepatop BnpaBe ocyLecTBnATb 06paboTky MNMAOH (BkNtoyas cBegeHuss 06 ABOHEHTE) Co OHs 3akntoyeHus [loroBopa v Ao
MOMEHTa [OOCTWXKEHMUS 3asiBMEHHbIX B HACTOSLLEM MNyHKTE LUenen, C y4eTOM CpPOKOB, MpedyCMOTPEHHbIX OEWCTBYIOLLUM
3akoHogaTenbcTBoM Poccuinckon ®epepaumu.

AGoHeHT BnpaBe B nwboe Bpems 0TO3BaTb CBOE cornace Ha obpabotky [OH B COOTBETCTBUM C YCINOBUSAMU
YCTaHOBMNEHHBLIMW MOSNIOXEHUSIMA HACTOSILLEr0 MyHKTa YCMOBWIA, MyTEM HanpaBreHUsi COOTBETCTBYIOLLErO 3asBfIEHUS B
agpec Oneparopa.

3.5. Heotbemnemon yactbio [loroBopa SBNATCA HacToAwMe YcCnoBus, BbiOpaHHbI AGOHeHTOM TapudHbIA nnaH,
TexHnyeckme TpeboBaHUS 1N 3HaYeHMSA NokasaTenen kavecTsa ycnyr cBasm, CornaweHne 06 anekTpoOHHOM B3anMOAENCTBUM
C UCMONb30BaHMEM MNPOCTOW 3NEKTPOHHOW NOANUCK, a Takke YCnoBusi odepT, NPUHSATEIX ABOHEHTOM B MOpsiaKe M Ha
YCINOBWsIX, yCTaHOBMEHHbIX OnepaTopom.

Pasgen lll. NMepeyeHb, 06LemM n kayecTBo Ycnyr

CrtaTbsa 4. MNepeyeHb Ycnyr

4.1. MNepe4eHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpeaenseTcs 3akniYeHHbIMU C HUM JOMONHUTENBHLIMU COrMalleHUsIMA 1
npunoxeHusiMm k [loroBopy, BbibpaHHbIM AGOHEHTOM TapudHEIM NaHOM C YY4ETOM WMHbIX YCnyr, 3aka3aHHbIX ABOHEHTOM
AONOJTHUTENbHO B COOTBETCTBUU C ,EI,eI7ICTByIOLLI,I/IMI/I npeanoXxeHnamm OnepaTopa n/vnm TpeTbuX Nnu.

Kpome Toro, nepeveHb Ycnyr onpeaensieTca BO3MOXHOCTIMU AGOHEHTCKOro 060pya0oBaHus.

Cratbs 5. O6bem ycnyr

5.1. [Insa yyeTa 06beMOB Oka3aHHbIX Ycnyr Onepatop MCnonb3yeT YCTAHOBIEHHbIE Ha ceTu cBs3u Onepartopa TeXHUYECKMe
CUCTEMBI M YCTPOMCTBA (CpeacTBa CBA3W) C U3MEPUTENbHBIMU (PYHKLMSIMA, OCYLLECTBASIIOLME KOMMYTaLMIO KaHarnoB unu
naketoB, unn ACP, umetolume yHKLUN y4eTa 06 bEMOB OKasaHHbIX YCnyr.

5.2. Nicxoas n3 cyMM paHee BHECEHHbIX MnaTexen, ycrnoBuin TapudHOro nnaHa n o6bEmMa MCrnonb3oBaHHbIX ABOHEHTOM
Ycnyr B ACP ykasbiBaeTcs octaTok Ha JluueBom cuyeTe. BenuumHa ocTtaTtka npenctaBnsieT coboit 0606LeHHyto
MHdopmaLuio 06 o6beme Ycnyr, KOTOPbIN MOXET ObITb NCMONb30BaH AGOHEHTOM (MONOXUTENbHOE 3Ha4YeHne ocTaTtka) unm
Obin ucnonb3oBaH ABGOHEHTOM MOCMEe MOMHOIO PacxXxo4oOBaHWMs Ha onnaTty YCnyr BHECEHHbIX nnaTtexen (oTpuuatenbHoe
3HayeHne octaTtka). BHeceHne nnatexen oTpaxaeTcs Kak yBenvyeHue ocTaTka Ha JIMueBOM cyeTe, B3vMaHue nnaTtbl 3a
OKa3aHHble YCNyrn — Kak ero ymeHblUeHne. YMeHbLUIEHNE ocTaTka NPOM3BOANTCA MCXOAst U3 TapudoB Ha YCNyrn ¢ y4eTom
HOC v uWHbIX Hanoros, BkMto4aeMbix B uUeHy. OTpuuaTenbHOe 3Ha4YeHME OcTaTka BblpaXaeT pasMep 3af0JIKEHHOCTU
AboHeHTa. CBeeHuss 06 ocTaTke Ha JlueBom cyeTe ABGOHEHTa CPEACTB, BHECEHHBLIX M HeuspacxodoBaHHbIX AGOHEHTOM
npu notpebneHnn Ycnyr, ykasbiBatloTCs OTAENbHOW CTPOKOW B cyeTax. CBeAeHMs1 O TekylleM ocTaTke Ha JluueBom cuyeTe
MoryT 6biTb nonyyeHbl AGoHeHToM y Onepatopa.

5.3. MeToauka onpegeneHnsi NpoaomKUTENbHOCTU COEANHEHUS.



5.3.1. MpogomknTenbHOCTL coeauHeHns oTcuntbiBaeTcss ACP ¢ 1-0i cekyHabl Mocrne oTBeTa Bbl3blBaeMOro o6opynoBaHus
00 MOMEHTa OTOOS Bbi3bIBaIOLLErO MU BbI3bIBAEMOro 060pyA0BaHNs unn obopyaoBaHus, 3ameHstollero AGoHeHTa B ero
oTcyTcTBME. TenedoHHOe coeaMHEHME MPOAOIPKUTENBHOCTLI0O MeHee 3 CeKyHA He yunTbiBaeTcs B 0O6beme OKa3aHHbIX
ycnyr TenedoHHon ceasu. K obopyaoBaHuto, curHan oTBeta KOTOPOro NMpuUpaBHMBAETCs K OTBETY BbI3bIBAEMOIO nvua u
CNYXWT Ha4yarom oTcyeTa NPOAOIKUTENBHOCTU COEANHEHUS, OTHOCATCS:
e annapaTtypa nepefayn pAaHHbIX (Hanpumep, MoAdeM; dakcuMunbHbIM annapaT), paboTawowme B pexume
aBTOMaTM4ecKoro npnema nHgpopmaumu;
e AboHeHTCcKOe 06opyaoBaHue, 0bopyaoBaHHOe aBToOTBETUYMKOM, AOH;
e yypexpaeHyeckasa TenedoHHasa cTaHuums;
e TaKcOQOH;
e YCTPOWCTBA FOI0OCOBOW MOYTHI;
e 1vHoe ABoHeHTCKkOe obopyaoBaHue, obecrneynBalollee UM MMUTUPYOLLEEe BO3MOXHOCTb 06MeHa uHdopmauven
npu OTCYTCTBMU BbI3bIBAEMOTO NULa.
5.3.2. Ucxops n3 texHudeckmx ocobeHHocTen paboTel cetn Onepatopa, Onepatop BnpaBe yCTaHaBNMBaTb MakCUMarnbHYyHO
NPOAOMKUTENBHOCTL OAHOIO HEMPEPbLIBHOTO coefnHeHns B cetn OnepaTopa, KoTopoe He MOXeT ObiTb MeHee 60 MuHYT. B
criyyae yCTaHOBMEHWs, MHMOPMaLuUss O MaKCMManbHOW MPOAOIMKUTENBHOCTU COoeauMHeHus fosoauTtca A0 ABOHEHTOB B
nopsifke, yctaHoBneHHoM n. 11.2 HacToALWmMX YCNoBUiA.

CraTtbs 6. KauecTBo cBs3un B ceTn Onepartopa

6.1. KayectBo Ycnyr Onepatopa COOTBETCTBYET AEWCTBYOLWMM B P® TeXHUYECKMM HOpMam U MMEKLUMCS NULEH3NAM.
OnepaTtop NpefocTaBnsieT ycrnyru CBA3W KPYrroCyTOYHO, exXegHeBHO, 6e3 nepepbiBOB, 3a WCKIOYEHUEM MPOBEAEHUS C
cobntogeHvem TpeboBaHU 4ENCTBYIOLLEro 3aKOHOA4ATENbCTBA, NMUUEH3UN HEOOXOAMMBIX PEMOHTHBIX M MPOMUNAKTUYECKNX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTWU 3a HeAOCTaTKM YCNyr, BO3HUKLUME BCreacTBME WCMOMb30BaHWs AOOHEHTOM
HEMCNpaBHOro, He OTBEYaloWero YCTaHOBMEHHbIM TpebosaHmaM ABoHeHTcKoro obopyaoBaHus, nmMbo ABGOHEHTCKOro
obopyaoBaHusi, KOTOpoe ObINO M3MEHEHO MM MoauduumpoBaHo 6e3 cornmacoBaHus ¢ npoussoguTenem u OnepaTopom.
OnepaTtop HeceT OTBETCTBEHHOCTb 3a BUHOBHbIE HAPYLLUEHWSI KA4YEeCTBa CBA3W, BKIOYasi 0Tkad 06opynoBaHus ceTu.

6.3. Onepatop MOXeT NPMOCTaHOBUTb OKasaHue YCryr B criydae BO3HUKHOBEHMWS aBapUHbIX CUTyaLuWii, NPEnATCTBYIOLMX
JanbHenleMy okasaHuio Ycnyr, a Takke npy HeobxooumocTu NpoBeAeHUS APYrMX PEMOHTHbBIX M/Unn npodunakTnyeckmnx
pabot. CpokM M MOPSAOK YCTpaHEHMs1 HeucnpaBHOCTEM B ceTu cBa3n OnepaTtopa, NPensaTCTBYHOLWUX MNONb30BaHUIO
Ycnyramu, a Takke Cpokv NpoBeAEeHUs MHbIX PEMOHTHBIX U/unu npodunakTnyecknx pabot yctaHasnmeatoTcs OnepaTtopom
1 poBogATcsa 00 cBefeHuss ABOHEHTOB B MecTax paboTbl ¢ ADOHEHTaMy U PO3HWMYHOM peanu3auum ToBapoB W Ycnyr
Onepatopa, a Takke MOXET pacnpocTpaHsaTbcst OnepaTtopom nHbIMU cnocobamu, B Tom yncne Ha Cavite Onepatopa.

Pazpen IV. TlpaBa n o6s3aHHOCTM CTOPOH

Cratbs 7. NpaBa AGOHeHTa

7.1.MonyyaTb HeobXxogumyld W [OCTOBEpHyl wHgopmaumio 06 Onepatope, pexume ero paboTbl, obbeme
npefocTaBnsemMblX YCnyr, BbICTABMEHHbIX CYeTax 3a OkasbiBaeMble Ycnyru, nepevHe Ycnyr u TapudHbix nnaHax, a Takke
MHYI0 UH(OPMaLMIo, CBSA3aHHYIO C MpeaoCcTaBneHnem YCnyr.

7.2. MonyyaTtb c4eTa 3a oKasaHHble YCnyri no oKoH4YaHuM PacyeTHOro nepuoga B yCTaHOBNEHHOM [JOroBOPOM MOpsiaKe.
7.3. B yctaHoBneHHom OnepaTopom NOpsiAKe M3MEHHATb MCNONb3yeMbli nepeyeHb Yenyr, TapudHbin nnaH.

7.4. ABOHEHT BMnpaBe BbIpasuTb CBOe Corfacue unM oTkas oT BO3MOXHOCTW UCMONb30BaHWS, B TOM Y1cie npedocTaBieHns
OnepaTopoM TpeTbuM nuuam, ceedeHnin 06 ABoHeHTe, B Liensx 1 crydasx, korga HeobXoauMmocTb Takoro cornacusi/otkasa
npegycMoTpeHa HOpMaTMBHO-NPaBOBbIMM akTaMmu. Ecnv AGOHeHT He Bblpa3un CBOEro Hecornacusi, corfiacme cuutaeTcs
odopmneHHbIM nyTem nognucaHns [lorosopa. OTka3 OT BO3MOXHOCTU UCMONb30BaHWSA, B TOM 4Yucrne npegoctaBrneHus
OnepaTopoM TpeTbMM nuuam, ceeaeHuin od AboHeHTe, odopmnsieTca nytem nogadm AboHeHTom OnepaTopy NMUCbMEHHOTO
3asgBneHus, nmbo WHbIM cnocobom, yctaHoBreHHbIM OnepaTtopom. Takow OTKa3 AeWCTBYeT C MOMEHTa ero noryveHus
OnepaTtopoM n MoXeT GbITb BblpaxkeH Npu 3aknodeHun Jorosopa nnbo B nepuof ero aenctens. [onoxeHus HacTosAwero
NyHKTa NPUMEHAIOTCA B YacTW, He nNpoTmeopeYallen n. 3.4 HacToALLMX YCroBUN.

7.5. AGOHEHT BrpaBe BbIpa3WTb CBOE COrfacve Wnu OoTKa3 Ha AOCTyn K YCryram BHYTPU3OHOBOW, MEXOYropogHOn U
MeXayHapOAHOW CBA3W U Ha NpefocTaBneHne CBeAeHUn O HEM ApYrM onepaTopoM CBA3W ANS OKa3aHus Takux ycnyr (ans
[OrOBOPOB OKa3aHWs ycnyr MecTHoOW cBasu). Ecrnm AGOHEHT He BbIpa3wrn CBOEro Hecornacusi, cornacue cyuTaeTcs
odopmneHHbIM nyTem nognucaHuns [lorosopa. OTka3 OT BO3MOXHOCTM MCMOSMb30BaHUSA, B TOM Yucre npegoctaBreHuns
OnepaTopoM ApyrMm ornepaTopaM CBSA3U Af1si 0ka3aHus Takux ycnyr, odopmnsieTca nytem nogadm AboHeHTom Onepatopy
NMUCbMEHHOTO 3asiBNeHns, NMMbo MHbIM CMOCOOOM, ycTaHOoBMNEeHHbIM OnepaTopoM. Takon oTkas OeNCTBYEeT C MOMEHTa ero
nonyyeHusa OnepaTopoM 1 MOXET ObITb BbIpaXXeH Npu 3akntoveHnn JoroBopa nmbo B neprop ero AencTBuS.

7.6. AGOHEHT BrpaBe BbIpa3unTb CBOE COrfacue WM oTkasd OT BO3MOXHOCTM MOMyYeHUs peknambl, pacnpocTpaHsemMown no
nobbIM CeTaM CBSA3M, @ Takke Ha MCNOMNb30BaHME CBEAEHVI O HEM B LENAX NpoOBWKEHUS ToBapos/paboT/ycnyr, B TOM
yucne nyTem OCyLEeCTBMNEHUS MPSIMbIX KOHTAKTOB ¢ AGOHEHTOM C MOMOLLbIO CPedCTB CBA3M, korga HeobxoaMMOCTb Takoro
cornacusi/otkasa npegycMoTpeHa OeWCTBYIOLUMMU HOPMAaTUBHO-NPaBOBbIMM akTamu. ABOHEHT BrpaBe BblpaswuTb CBOE
cornacue Ha peanusaumio OnepaTopomM MeponpusaTUA, HanpasfeHHbIX Ha NpPOTUBOAENCTBME W MpedoTBpalleHune
HexxenaTenbHbIX BbI30BOB B agpec AOOHeHTa (B TOM u4uMCne 3aBeplleHWst TakuxX HexernaTtellbHbIX Bbl30BOB C
npefocTaBneHneM OTMOXEHHOro gocTtyna K HuM AbBoHeHTa). Ecnn AGOHEHT He BbIpaswun CBOEro Hecorfnacusi, cornacue
cunTaeTcs oopMIeHHbIM nyTem noagnucandus florosopa. OTkas oT BO3MOXHOCTM MOMyYeHNs peknambl, pacnpocTpaHsaemomn



no ceTsM CBsA3W, odpopMnsieTca nyteM nogauu AboHeHTom Onepatopy 3asiBneHus. Takol oTkas AeicTBYeT C MOMEHTa ero
nony4yeHnsi OnepaTopom.

7.7. AGOHEHT BrpaBe OTKa3aTbCsl OT ucnonHeHusi [loroBopa B 4acTu AGOHEHTCKOro Homepa myTem He noTpebrieHus B
TEYEHWE CPOKa, YCTaHOBMEHHOTO B TapudgHOM nnaHe, Tapuduumpyembix Ycnyr.

7.8. AGOHEHT BMpaBe 0Tka3aTbCs OT UcnonHeHusi [loroBopa B YacTn AGOHEHTCKOrO HOMEpa MyTEM HENONonHeHNs JiuueBoro
cyeTa 3Toro AGOHEHTCKOro HoMepa [0 NOMOXMTENBHOrO OCTaTka B CPOKW, YCTaHOBMEHHbIe B TapudHOM nnaHe.

Crtatbsa 8. O6s3aHHOCTM AGOHeHTa

8.1. [lo 3akmoveHns [orosopa npegoctasutb Onepatopy HeobxoduMblie M OOCTOBEpPHble cBedeHns o cebe B obbeme,
npegycMoTpeHHoM [JoroBopoMm, 1 MoaTBEpPAUTL UX AOKYMEHTanbHO. B cnyvyae namMeHeHus ykasaHHbiX cBedeHun ABGOHeHT
0653aH B TeuveHue LIecTMAecAaTM AHeW fnocne Takux W3MeHeHuin npepoctaBute OnepaTtopy HOBble AOKYMEHTanbHO
NoATBEPXKAEHHbIE AaHHbIE (MPY 3aKkase JOCTaBKM CHETOB MO BHOBb YKa3aHHOMY agpecy AocTaBka OyaeT nponssognTbCs CO
cnepytoLero nocne nonyyeHus OnepaTopom MHMOPMaLUmn 0 HOBOM agpece mecsua).

8.2. ABboHeHT 0b653yeTcs coobwate OnepaTtopy 0 NpekpalleHum CBoMX Npae BriageHus n/unu nons3osaxHuns NomelleHnem B
MaKCMMarnbHO KOPOTKME CPOKM C MOMEeHTa MpekpalleHus Takux npasB. ABOHEHT HeceT obsizaTtenbctsa Mo onnare Ycnyr,
OKasaHHbIX 4O MOMeHTa nonydeHns OnepaTopom yBeAOMIEHMS O NpekpalleHuu npasa BMageHus u (Mnm) nornb3oBaHus
[NomeLleHnem.

8.3. O3HaKOMUTLCSA C HaCTOALWMMK YCNOBUSIMU, NMEPEYHEM BO3MOXHBLIX Ycnyr, Tapudamm Ha Ycnyrm u nHgpopmaumein o
HacTpoWkax ABoHeHTCKoro obopyaoBaH1s 40 HaYana Nonb3oBaHUs Ycnyramu.

8.4. Nonb3oBaTtbca Ycnyramm B COOTBETCTBUM C HacToAwMMuM YcrnosusaMu. He mcnonb3osatb YCryrv B NPOTMBOMPABHbIX
Lensx, a paBHO He coBepLlaTb AEVCTBUIA, HaHOoCcALWMX Bped OnepaTopy wunu TpeTbum nuuam, He coBepllaTb AEeNCTBUN,
NPensTCTBYHOLLMX HOPManbHOMY (DYHKLMOHNPOBaHMIO CeTH CBA3M, 0bopyaoBaHus, nporpammHoro obecneyvenns OnepaTtopa
M TPeTbUX nuu, He ucnomnb3oBaTb Ycnyrn 6e3 [OoNOMHUTENbHOTO MUCBMEHHOro cornacoeBaHus ¢ OnepaTtopom Ans
NpoBeAEeHNs NOoTepen, ronocoBaHWIM, KOHKYPCOB, BWKTOPWH, peKnambl, OMPOCOB, MAacCOBbIX PaCCLINOK COO6LeHuN,
YyCTaHOBKM LUMIO30B ANA AOCTyna K CeTu anekTpocBsian n WHTepHeT-TenedoHun, opraHvM3auumM JocTyna C CeTu CBA3M
obLwero nNonb3oBaHUs K MOAEMHbIM Nynam, y3nam nepeaayy AaHHbIX N TeneMaTuieckux cnyxd, KapTovHbIM nnatdopmam u
T.M. ABOHEHT Takke He Bnpase MCnonb3oBaTh ceTb cBA3M Onepartopa Ans nponycka Tpaduka oT UHbIX ONepaTopoB CBA3M.
8.5. CBoeBpemMeHHO onnauyusaTtb Ycnyrn OnepaTtopy WM ykasaHHOMY MM YMOSHOMOYEHHOMY fuuly B COOTBETCTBUM C
OEeNCTBYOLNM NOPSAKOM, METOAOM onnaTkl Ycnyr, TapudHbIM NnaHoM U HacTosAWMMM Y CNoBUSMU.

8.6. OcyllecTBnaATb cBoM NpaBa kak AGOHeHTa NnYHO NMBo Yepes npeacTaBuUTeNs, AENCTBYIOLEro Ha OCHOBaHWMU 3aKoHa
NN foBepeHHoCcTU. [Mpu 3TOM AOBEPEHHOCTb OT (hm3nyeckoro nuua AormkHa ObiTb yAoCToBepeHa HoTapuanbHO nvbo
odopmIieHa NHbIM A0MNyCcKaeMblM AEVCTBYIOLIMM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSIOWMM AOCTOBEPHO OMpeaenuTb
akT ee Bbl4ayM NULOM, YKa3aHHbIM B JOBEPEHHOCTMW; AOBEPEHHOCTb OT IOPUAMYECKOro nuua AormkHa ObiTb odopmneHa
cornacHo TpeboBaHWAM 3akoHopaTenscTBa Poccun. Bce [OelcTBMS, COBepLUEHHble C WCNOMb3oBaHWem cnocobos
naeHTudukaumn, yctaHobneHHblix Onepatopom, B T.4. nocne uaeHtndukaumm Ha Cante Onepatopa, NMpPOMAEHHOW B
nopsigke, onpegeneHHom OnepaTopoM, CUYMTAOTCA NPOU3BEeAEHHbIMWM OT MMeHW U B MHTepecax AbBoHeHTa. [lencreus,
CBSi3aHHbIEe C OKkasaHueM Ycnyr, coBeplueHHble ¢ ABOHEHTCKMM 060pyAoBaHMEM, NMOAKMIOYEHHBIM K CETU C UCMONb30BaHNEM
ABOHEHTCKOro HOMepa, CYMTalOTCH COBEPLUEHHbIMU OT MMEeHM U B MHTepecax ABoHeHTa. Homep Jluuesoro cyeta moxer
CNyXuTb Ans naeHtTudmkauum ABoHeHTa Npu npegocTaBneHMn nHopmauumn o coctosaHun 6anaHca Jlnuesoro cyeTa, ecnu
MHOW NOPSiAOK naeHTUdMKaLUumM He yCTaHOBIEH npoueaypamu OnepaTopa.

8.7. Ana opraHmsauum poctyna k cetm OnepaTopa, NpPoBeAeHWUs NEPBUYHON HACTPOMKM ABOHEHTCKOro 0OopyaoBaHMS
npegoctasute OnepaTtopy poctyn B [lomelweHue, B KoTopom Oyget yctaHoBreHo AGoHeHTCKoe obopyaoBaHue,
noacoeauHsiemoe k cetn Oneparopa.

8.8. Hectu pacxogbl no opraHv3auuv npegocTtaereHns gocTyna k cetu OnepaTopa B criydae M3meHeHus lNMomelleHuns, B
KoTopoM ycTaHaBnmBaeTca ABoHeHTCKoe o6opydoBaHue, noakntovaemoe k cetn Oneparopa.

8.9. He npensTcTBOBaTL YCTPaAHEHWIO HeucnpaBHOCTEN M paboTe cepBUCHBLIX cnyx6 Onepatopa wnu NPUBMEYEHHbBIX UM
TPETbUX NUL.

8.10. Ob6ecneunTb COXpaHHOCTb Naporen, KOAoB, UHbIX MAEHTUUKATOPOB, KOTOPbIE MOTYT UCNonb3oBaTbcd AGOHEHTOM MO
cornatueHunio ¢ OnepaTopom Ans B3anMooTHoLeHun ¢ OnepaTopom B paMKkax ucnonHeHms [lorosopa.

8.11. He ocywecTBnsATb AEWCTBUSI C LEMbl0 M3MEHEHWs HacTpoek obopydoBaHWs WM MPOrpamMmHOro obecneyeHus
OnepaTopa unu WHble AEWCTBUS, KOTOpPble MOryT MoBrieYyb 3a coboln cbon B paboTe obopyaoBaHWA UM NMPOrpamMmmHOrO
obecneyeHns Onepatopa.

8.12. He ocywectBnATb nogmeHy ABOHEHTCKOrO HOMepa, a Takke abOHEHTCKMX HOMEepOB BXOASALUMX Bbl30OBOB, He
MCMNonb30BaTh YCMNyrn UCKIMHYUTENBHO ANS co3AaHnst HeoboCHOBaHHON Harpy3ku Ha ceTb Oneparopa.

8.13. AGOHeHT-topuanyeckoe nuuo o06s3aH npegoctaBnaTe OnepaTopy 3aBEPEHHbIN CMMCOK UL, WUCMONb3YHLWNX €ero
AboHeHTCcKkOe 0bopyaoBaHue (manee- lNMomnb3oBaTtenu), codepXawui amunuu, UMeHa, OTYEeCTBa, MeCTa XWUTENbCTBa,
PEKBU3UTLI OCHOBHOIO [OKYMEHTa, YAOCTOBEPSHOWEro NWYHOCTb 3TMx nud. WHdopmaumsa o Hosbix [Monb3osatensx
COrMnacHoO HacTosileMy NyHKTY, @ Takke akTyanbHas mHdopmauusi o [Nonb3oBaTtensax B criyyae ee U3MeHeHUst OOrmKHa
npepocTtaBnaTbcsi AGoHeHToM Onepatopy He no3gHee 15 gHel ¢ MomeHTa, korga AOOHEHTY CTanu M3BEeCTHbl 3Tu
cBefeHus.

8.14. Bo u3bexaHve NpUYMHEHWS Bpeda XU3HW U 300POBbIO, BbINOMHATE TpeboBaHUSI MO COOEepXKaHWo M dKcniyaTauum
cnaboToYHOM KAabenNbHOM NMMHUN («MOCNEAHEN» MUIK), HAXOOSALWENCA B 30He OTBETCTBEHHOCTM ABGOHEHTA, YCTaHOBMEHHbIE
TexHnyeckummn TpeboBaHNAMM 1 3HAYEHUSMM NoKasaTenen KayecTBa oka3aHus ycnyr ceasu (pasgen VI).

8.15. B cnyyae npegocTasneHuss B nomnb3oBaHne A6GoHeHTy OnepaTopom cobcTBEHHOro o6opyAoBaHWA Ans Lenen
okasaHusa Ycnyr, AGOHeHT npw pactopxeHnun [orosopa (nmbo cooTtseTcTBylowWero [MpunoxeHns) obssaH Bo3BpaTUTHL
obopygoBaHve OnepaTtopy B paboyeM COCTOSIHUM C y4eTOM eCTECTBEHHOIO M3HOCa.

8.16. AGoHeHT, 3akntoyas [JoroBop, BbipaxaeT CBOe corfiacue Ha 3anpoc (cbop), nonyyeHue n obpabotky OnepaTopom
CBeAEeHWI 1 AaHHbIX, BKMovasi ceeaeHnst 06 ABoHeHTe, Heobxoammble OnepaTtopy, B TOM ynucrne (HO He OrpaHNYMBasiCb) B



uensix ucnonHeHns OnepaTopom BO3MOXKEHHbLIX Ha HEr0 HOPMaTUBHLIMU MPaBOBLIMM akTaMu 0GsA3aHHOCTEN (B YaCTHOCTU B
cthepe MNpoTUBOAENCTBUA neranusauuy (OTMbIBaHWIO) OOXOLOB, MOJyYEeHHbIX MPECTYNHbIM NyTeM, U (OUHAHCUPOBAHWIO
Teppopuama). 3anpoc (cbop) U MonyyeHue ykasaHHbIX CBEAEHUA U JaHHbIX MOXeET ocyluecTBnsTecss OnepaTtopom, B TOM
yuncre 13 rocyaapCTBEHHbIX, MyHULMNAnNbHbIX U UHBIX MHGOPMALIMOHHBIX CUCTEM U PECYPCOB.

Cratbs 9. NpaBa OnepaTtopa

9.1. OnpegensTb yCnoBus okasaHus Ycnyr, B TOM yucne TapudHbIX NnaHoB, NOCpeaCcTBOM BBEAEHWUS HOBbIX TapudHbIX
nnaHos/Ycnyr u/unn BHECEHUS U3MEHEHUS B OENCTBYIOLLME YCMOBUS oOKalaHus Ycnyr/Tapudbl B nNpeaycMOTPEHHOM
HacToALMMM YCMOBUSAMU NOPSIAKE.

9.2. MNpuocTaHaBnueBatb C COGMOAEHNEM 3aKOHOAATENbHO YCTAHOBMEHHOW MpOLEeAypbl OKasaHue Ycnyr B cryvae
HapyLeHns AGOHEHTOM MpaBuI, YCTAHOBMIEHHbIX HacToAWMMM Ycnosmsamu (loroBopom), B TOM YMCre HapyLleHNs CPOKOB
onnaTtbl Ycnyr, a paBHO npu HecobnogeHnn ABGOHEHTOM HOPMAaTMBHBLIX NPaBOBbIX AKTOB B 06nacTu CBSA3W - BMMIOTb A0
yCcTpaHeHus HapyweHuin. [lpuocTaHOBNEHNe okasaHus YCnyr npuv okasaHuu ycnyr Ans Hyxa o60poHbl CTpaHsbl,
6e3onacHocTn rocygapctea 1 obecneveHus npasonopsgka BO3MOXHO M OCYLLECTBRAETCA TONbKO B CyYasX v B MOPSAKeE,
YyCTaHOBNEHHOM 3aKOHOAATENbLCTBOM O CBA3W.

9.3. B cnyyae HeucnonHeHus AGOHeHTOM 065a3aTenbCTB No onnarte Ycnyr B CPOKW, yCTaHOoBNEHHbIe B [loroBope, Onepatop
Brpase B3bICKaTb 3a40HKEHHOCTb MO UCNOMHUTENBHOW HaAMUCcK HoTapuyca.

9.4.Tlpn 4ypesBbl4aNHbLIX CUTyaUUsiX MPUPOOHOrO W TEeXHOreHHoro xapaktepa OnepaTop B MNOpsiAke, OMpefeneHHoOM
3aKoHO4aTeNbCTBOM, BMPaBe BPEMEHHO MpPeKpaTuTb WAW OrpaHWYMTb OKa3aHwe YCNyr CBSI3W. YNOMHOMOYEHHble
rocygapCcTBEHHble OpraHbl B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccum MMelT npaBo Ha NpUMOpUTETHOE MNONb3oBaHWe
ycrnyramm CBA3w.

Cratbs 10. O6s3aHHOCTM OnepaTtopa

10.1. NpepocTtaBnte AGOHEHTY Npw 3aknioyeHun [JoroBopa HeoGXoAMMYHO M AOCTOBEPHY MHopmauuio o6 Ycnyrax, mx
nepeyvHe v NpaeBunax okaszaHus, TapudHbIX NnaHax, NopsSAKe U YCNoBUSAX onnatbl Ycnyr, MHOpMaLuio 0 Nopsake U cpokax
paccmoTpeHus 3asiBNeHusi, 0 pekBuamTax AeNCTBYHOLUMX NULEH3UIA, Ha OCHOBaHMM KOTOPbIX OKa3biBaOTCA YCNyru, a Takke
WHYI0 UHOPMaLUio, NpeayCMOTPEHHYH AEMACTBYIOLLMM 3akoHoA4aTeNbCTBOM PO.

10.2. OpraHu3oBatb 6ecnnaTHoe M KpyrnocyTOMHOE KOHCYNbTMPOBaHME MO BOMPOCaM MOoMb30BaHWA Ycrnyramu U pacyeToB
3a Ycnyru, B T.4. NpeAoCcTaBnATb MHopMaumio o Tapudax Ha Ycnyrn u coctosHum Jlnuesoro cyeta ABOHEHTa.

10.3. NpuHumaTtb HeobxoauMble OpraHM3aumMOHHbIE Mepbl AN 3awWuTbl NepcoHanbHbiX AaHHbIX ABoHeHTa n cobnogatb
MHbIE YCTaHOBMEHHbIe TpeboBaHMs K obecneyeHnto KoHPUOEeHUManbHOCTK cBeaeHnin 06 AGoHeHTe.

10.4. Havatb okasbiBaTb AGOHEHTy Ycnyrm B TeyeHue cpoka, npegycMoTpeHHoro [loroBopom, [ononHWTENnbHbIMU
cornatueHusamu n MpunoxexHusamu K [lorosopy.

10.5. Cobnopgatb yctaHoBneHHble OnepaTopoM CPOKM U NOPSAOK YCTpaHEHWst HeucnpaBHocTeln B ceTu cBasn Onepatopa,
NPensiITCTBYIOLLMX NOMb30BaHWIO Ycnyramu.

10.6. ObecneunBatb B 30HE 3KCTPEHHOrO OMOBELUEHWUS HAaCENeHusi nepefadvy CUrHaroB OMOBELLEHUSI U IKCTPEHHOW
MHdopMaLmn 06 OMacHOCTSAX, BO3HUKAKOLLUX MPU Yrpo3e BO3HWKHOBEHWUSI UMW BO3HUKHOBEHMM 4Ype3BblYalHbIX CUTYaLUii
NPMPOAHOIO U TEXHOreHHOro XapakTepa, a Takke Npu BeAeHWM BOEHHbIX AENCTBUMA UMW BCNEACTBME ITUX AENCTBUW, O
npaBunax MOBEAEHUS HacerneHnss U HeobXoaUMOCTU NpoBeAEeHUst Meponpuatvin no 3awuTte. [aHHas o06s513aHHOCTb
ncnonHsetca OnepaTtopomM NOCPEeACTBOM AEWCTBUM, COBEPLUAEMbIX B LENAX YCTAHOBMNEHUS COeanHEHUss ¢ AGOHEHTCKMM
060opyaoBaHNEM 1 3BYKOBOIO COOBLLIEHNS 9KCTPEHHOIO OMOBELLEHNS B Crlydae yCTaHOBIIEHWS TaKOro COeaNHEHMS.

10.7. Obecneuntb ABOHEHTY BO3MOXHOCTb GECNNaTHOro Bbi30Ba 3KCTPEHHBLIX OMepaTMBHLIX Cryx0 nocpeactesom Habopa
€[VHOro HoMepa BbI30Ba 3KCTPEHHbIX OnepaTuBHBLIX CryXb, a Takke HOMEPOB BblI30Ba COOTBETCTBYHLLUMX 3KCTPEHHbIX
onepaTuBHbIX CMYX0, yCTAaHOBMEHHbLIX B COOTBETCTBUWN C POCCUACKOW CUCTEMON W NNaHOM HyMepaLmun.

10.8. B cnyyae npuene4veHnss OnepatopomM TpPeTbEro nuua Ans ocyLecTBneHms ¢ AGOHEHTOM-O0MKHUKOM B3aMOLENCTBUSA
no BO3BpaTy MPOCPOYEHHON 3afdormkeHHocTn, OnepaTtop unu nuuo, AENCTBYIOLLEE OT €ro MMeHU 1 (Unn) B ero uHTepecax,
yBegomnset 06 3Tom AOGOHEHTa-AOIKHMKA B TeyeHve Tpuauatu pabouvx [OHeW nyTem HanpaBneHus Mo nouyte
6€eCKOHBEPTHBIM OTNPAaBIEHUEM WITN MPOCTLIM MUCbMOM COOTBETCTBYIOLLETO YBEAOMITEHUS.

Pazpgen V. CrtoumocTb ycnyr u nopsifok pac4yeToB

Cratbs 11. Tapudbl Ha Yenyru

11.1. Tapudbl Ha Ycnyrn, EguHuua tapudpmkauum Yenyr yctaHaenmsatotca OnepaTopoM camocTosiTenbHO B TapudHbIX
nnaHax, AOMNONMHUTENbHbIX cornawieHus u/wnm Mpunoxennsx k Jorosopy. [Npu onpegeneHun cToMmocTu coegnHeHus (npu
NoBPEMEHHOM y4eTe) HenonHad EguHuua Tapudumkauum Ycnyr, pasmep KOTOpPOW COCTaBnseT MonoBuHy wnu Gornee
nonoBuHbl EanHMUbBI Tapudukaumm Ycnyr, ydmtbiBaeTcs Kak nonHaa EguHuua Tapudumkauuu, a HenonHasa EpvHuua
TapudvKaumMn, pasMep KOTOpPOW COCTaBnsieT MeHee MONOoBUHbI EauHMUbI Tapudukauuy, yuuTbiBaeTCs Kak MorioBuHa
EouHuubl Tapudukauum Yenyr.

11.2. IHdopmaumsi 0 AencTBYOWNX U HOBbIX Tapudax Ha Ycnyru u TapudHbix nnaHax OnepaTopa npegocTaBnsieTcsa B
mecTax paboTbl ¢ ABOHeHTamMM M PO3HUYHONM peanu3auun ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpoCTpaHsaTbCs
Onepatopom MHbIMU cnocobamu, B TOM vncne Ha Cante Onepatopa.



11.3. MNpwn 3akntoyeHun [JoroBopa B COOTBETCTBUM C HACTOALWMMU YCnoBusiMu ABGOHEHT ykasbliBaeT BblOpaHHbIA UM U3
npeanaraemMbix OnepatopoM TapudHbIN NnaH, KOTOPbIA CTaHOBUTCSA HEOTBEMIIEMOM YacTbio [loroBopa.

Cratbs 12. MeTop pacuyeToB

12.1. lMpuMeHMBIN NpW OKa3aHuW YCryr MeTOA pacyeToB ykasbiBaeTcs B [lorosope, [ONOMHWTENbLHOM COrMalleHnu,
MpunoxeHun k Oorosopy w/vnn TapudHom nnaHe. OCHOBaHWA MpWMeHeHWs MeToda onpegenstoTca OnepaTtopom w
yCTaHaBnmeawTca B TapudHbiX nnaHax, [punoxeHusx w/vnu JONOMHUTENbHbLIX cornaweHnax kK [loroBopy, a Takke
aosoasTcsa Ao ceefeHns ABoHeHTa MHbIM cnocobom. Onnarta MoXeT NPOU3BOANTLCA HaNMYHBIMWU AEHEXHbIMU cpeacTBamum
1 6e3Hann4HbIM cnocobom.

12.2. ABaHcoBbIN MeTOA pacueToB. [lpy aBaHCOBOM MeTOAE pacHeToB YCNyrn OKasbiBalOTCA B OObemMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeacTB. ABOHEHT A0 Hayana okasaHus Ycryr BHOCMT aBaHC (nnaTex) Ha cson Jlnuesow cuer,
obpasyowmii Ha Jlvuesom cueTe onpegensemeln OnepaTopoM MOMNOXUTENbHbLIM OcCTaTok. PacyeTbl ¢ ABGOHEHTOM
nponsBoasTCs 3a akTM4ecKkn okasaHHble B PacyeTHoM nepuoge Ycnyru, C y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX MnaTtexen onpefensaloTca cammm ABOHEHTOM, Mcxods M3 npegnonaraemoro obbema notpebrneHus
3akasblBaemblx Ycnyr u BbibpaHHoro TapudgHoro nnaHa.

Mpu 3akntoveHnn JJorosopa AGOHEHT BHOCUT NEPBbLIN aBaHCOBbLIV NNAaTex B cymme, onpeaensemon BolbpaHHbIM TapudHbiM
nnaHom, flononHutenbHbIM cornaweHvem u/unu MpunoxeHvem Kk Jorosopy, nocne yero OnepaTop HauyMHaeT okasbiBaTb
emy Ycnyrv no Jorosopy.

OnepaTop Brpaee orpaHnyMTe Ob6bem npegocTaBnsieMblX YCNyr unvM MOSMHOCTbIO MpekpaTuTb npegocTaBneHne Ycnyr
AGoHeHTy npu noctynneHmn B ACP Onepatopa wHdopmaumm 06 oTcytcTBuM Ha JlnueBom cyete AGOHeHTa
NonoXuTenbHOro octaTtka. BosaobHoBNeHWe npegocTaBneHns Ycnyr Npou3BognTCs nocne noctynneHus Ha cyeT Onepatopa
nnM YNonHOMOYEHHOMY NWLy O4epedHOro aBaHCOBOrO nnaTexa, obpasyloliero MonoXuTenbHbI ocTatok Ha Jlvuesom
cyerte.

Onepatop B UuUensax obecneveHus wcnonHeHns A6GoHeHTOM o6sa3aTenbcTB no [oroBopy BnpaBe YyCTaHaBNMBaTb
HECHWXKaeMbIi MONMOXWUTENbHBIN OCTaTok Ha JlueBom cuyeTe ABGOHEHTa B 3aBUMCUMOCTM OT nepedvHs, obvema Ycnyr u
TapudgHoro nnaHa, BblGpaHHoro AGoHeHTOM. Onepartop BrpaBe orpaHnunte O6bem npenocTaBnsieMbiX YCNyr unu
MONHOCTBIO NPeKpaTUTb npedocTasneHve Ycnyr AGOHEHTY B TOM crnyvyae, ecnv octatok Ha Jlmuesom cyeTe AGOHeHTa
JocTuraeT HecHwkaemoro ypoBHsi. Bo3obHoBreHe npegocTaBneHnss Ycnyr npou3BoaUTCS mocre nonosnHenus Jluuesoro
cyeta ADBOHeHTa [0 CyMMbl, MNpeBbIAOLWEN YPOBEHb HeCcHWkKaemoro octaTka. MHdopmMaumio O HeCHWKaemom
nonoXxmTenbHoM octatke ABOHEHT MOXeT nonyynTe y Oneparopa.

12.3. Onnata nocpeacTBOM OTNOXEHHOro nnartexa. [lpu onnate NOCpeacTBOM OTMOXKEHHOro nnartexa AOOHEeHT
npomn3BoanT onnaty 3a akTMyeckn okasaHHble Ycnyrn B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOALWMMW YCNOBUAMN
B TeueHne 20 (gBaguaTn) AHEN C MOMeHTa BbicTaBneHus cyeta Onepartopom. OnnaTta Npou3BOAMTCS B COOTBETCTBUM C
nepeyHem, ob6bemom notpebneHHbIx AGOHeHTOM Ycnyr u BeibpaHHbIM TapudHbeiM nnaHom.

CymMma Kk onnaTe 3a pakTU4ecKn okasaHHble YCnyru onpeaensieTcs Ha ocHoBaHuM nokasaHuin ACP Onepatopa.

OnepaTop BnpaBe ycTaHaBnuBaTb NMMUTLI (Mpedenkbl) KpeauToBaHus B Luenom Ang Jlvuesoro cyeta ABoHeHTa u/vnu ans
oaHoro AGOHEHTCKOro Homepa M3 BbigeneHHbix ABOHeHTy no ogHomy [loroBopy, Mpu AOCTMXeHWM KoTopblx Onepatop
MMeeT MpaBO OrpaHuyUTb UMM NpeKpaTuTb okasaHuwe Ycnyr no JluueBomy cyeTy unu TakoMy ABOHEHTCKOMY HOoMepy
(ABOHEeHTCKMM HOMepaMm), COOTBETCTBEHHO, W/WMN BbICTaBUTb BHEOYEPeOHOW cyeT 3a (haKTUYeCKU OoKasaHHble YCmyru,
KOTOpPbIA AOMKeH OblTb ONNaYeH B CPOK, ykadaHHbI OnepaTtopoM. BHeoyepeaHon cyeT MOXET ObITb BbICTABIEH 32 NEpMos
BPEMEHMW, NMPOAOMKMTENbHOCTEI0O MeHble PacyeTHoro nepuoga. lNMpu He mocTynneHnu B Cpok Ha cyeT OnepaTopa vmu
YNOMHOMOYEHHOMY NULLY AEHEXHbIX CPeaCcTB, AOCTATOYHbIX AN onnaThl oka3aHHbIX Ycnyr, OnepaTop BnpaBe OrpaHuynTb
O6bem npegocTaBnseMbix YCNyr unu nonHoCTbIO NpeKkpaTUTb NpeaocTaBreHe Yenyr 40 NOCTYNMEeHNs COOTBETCTBYOLWMNX
AeHeXHbIX cpeacTB Ha cyeT Onepatopa unu YNornHoMoveHHoMy nuuy. Pasmep numuta (npegena) KpeamToBaHWUS MOXeT
onpegensaTteca OnepaTtopoM B 3aBUCKMOCTU OT NepeyHsi, obbema n ctoumocTn (TapudHoro nnaHa) Mcnonb3yemblix YCnyr n
WHbIX AAHHBIX.

B cnyuyae noctynneHus Ha cueT OnepaTtopa Mnu YNOMHOMOYEHHOMY NULY U3MWLLIHWX CYMM, ynnadeHHbix ABOHeHTOM no
BbICTaBMIEHHOMY CYETY, yKa3aHHble U3MULLIHNE CyMMbI MCMOMb3YITCA ANA pacyeToB 3a Ycnyru, oka3aHHble OnepaTopom 3a
MHoM PacyeTHbIn neprog.

12.4. Onnata Ycnyr MoOXeT Npon3BOAMTBECA MOCPEACTBOM COMETaHNS aBaHCOBOIO W OTMIOXEHHOrO nnaTexa.

CrtaTtbsa 13. Cuet 3a Ycnyrm

13.1. Onepatop exemecsa4yHo B TeyeHue 5 ([MaTn) kaneHgapHbIX OAHENW C MOMEHTa OKOH4yaHus PacueTHoro nepuopga
BbicTaBnsieT AGOHEHTY c4eT Ha ocHoBaHuM nokasaHuii ACP Onepatopa. CueT saBnseTcs 6e3ycrnoBHbIM NOATBEPXKAEHNEM
pakTa 1 obbema okasaHHbIX Ycnyr 3a PacueTHblli nepuog.

13.2. Onepatop B TeyeHue 10 (decatn) oHeN ¢ gaTbl BbICTABNEHUS cyeTa npegocTaBnsieT ero AGOHEHTY cnocobom u (unwm)
no agpecy, cornacoBaHHomy npw nognucanum Jorosopa. B cnyyae ecrnim AGOHEHT He yka3an B [JoroBope crnocob u (unu)
agpec npedoCTaBMNeHWs cyeTa, TO COrnacoBaHHbIM crnocobom u (MnM) agpecoM NpedoCTaBreHns cyeTa ABNSeTcs
9MNEKTPOHHbIA agpec NepcoHUMUUMPOBAHHON cucTeMbl camoobenyxusavua Onepartopa, 4epe3 KoTopyld ABOHEHTOM
OCYLLIECTBNSAETCA AOCTYN K cBeAeHunsiM o0 okasbiBaeMbix eMy Ycrnyrax, pacdyetax ¢ OnepaTtopom u MHOW MHGOpMaumm
(JTn4HbIN KaBUHET).

13.3. CueT pomxkeH ObiTb onnadeH AGOHEHTOM B TeYEHME CpoKa, yKa3aHHOro B TAKOM CYeTe, €CnvM WMHOW CPOK He
cornacoaH CTopoHamu.

HenonyyeHue nnu 3agepxka B nonyvyeHnn c4eta AGOHEHTOM He SIBMSETCS OCHOBaHUEM ANsi oTkasa oT onnatbl AGOHEHTOM
Ycnyr nnv ocHOBaHUEM A1 MOMyYeHUs OTCPOYKM, pacCpOYKM Mo onnaTe.

13.4.Tlpy  OONOMHUTENbHBIX MNOAKMOYEHUsIX ABOHEHTY BbICTaBNSAETCA CYeT, BKoYawwmi B cebd nnaty 3a
npefocTaBneHne goctyna kK cety ceasvm OnepaTtopa (ecnv NpUMEHUMO), aBaHCOBbIM U apyrne nnaTtexu. Onepatop Bnpase
He npepocTaBnsaTe ABGOHEHTY Ycryrm OO NMOCTYNEHMS COOTBETCTBYHOLLIMX CyMM Ha pacyeTHbIn cyeT OnepaTtopa wunm Ha
pacyeTHbIV cyeT/B Kaccy YNONMHOMOYEHHOro nuua.



13.5. UsBewweHns, yBegomneHuss n gpyrme oduumaneHsle matepuansl Onepatopa MoOryT ObiTb MOMeELLEHbl B KayecTse
nHdopmauum o6 OnepaTope, npegocTasnsiemort ABOHeHTY, Ha CTpaHuuax coobleHui cyeta u/mnn B JIndyHom kabuHete.
CornacoBaHHbIM Mexay Onepatopom n ABOHEHTOM crnocobom HanpasneHns ABOHEeHTY oduumanbHON WHgopMaumm
OnepaTopa B 3TOM chyvae cuuTaetca crnocob npedocTaBneHuss cuyeTta, onpedeneHHbln B [loroBope, B Mopsiake,
YCTAHOBNEHHOM B MyHKTe 13.2 HacToAwmx Ycnosui. Ycnosus nonb3oBaHus JIMYHbIM KabuHeTom onpedensoTcs
COOTBETCTBYIOLLMM cornalleHnem. YBeaoMneHus, Hanpaensemsle OnepaTtopoM unu NUUoM, AENCTBYIOLLMM OT €r0 UMEHU 1
(vunn) B ero nHTepecax, AGOHEHTY-AOMKHUKY B LiensX Bo3BpaTa MPOCPOYEHHON 3a[0IMKEHHOCTU, BKMNIOYas yBEOOMIEHNs,
ykasaHHble B n. 10.8 HacToAwmx Ycnosun, MoryT ObiTb NOANUCAHBI C UCMNONb30BaHNEM (PakCUMUITBLHOTO BOCTNPOM3BEAEHUS
noAnucHK YNnorHOMOYEHHOro nuua.

CrtaTtbsa 14. Onnarta Ycnyr

14.1. PacyeTbl mexay OnepatopoM n AGOHEHTOM MPOM3BOAATCA B pybnsax.

14.2. MOMEHTOM MCMONHEHNs OeHexHoro obssatensctBa AOOHEHTa CYMTAETCHA MOMEHT BHECEHVUS COOTBETCTBYHOLLMX
AEHeXHbIX CPeACTB Ha pacyeTHbIN cyeT Onepartopa Uin Ha pacyeTHbIN CHeT/B Kaccy YNOMHOMOYEHHOrO fvua.

14.3. ABOHeHT npousBoauT onnaty 3a Ycnyrn ¢ ykasaHvem JluueBoro cyeta ABoHeHTa, cooTBeTCTBYOLWNX ABOHEHTCKNX
HomepoB. [na uenen pacyeTa 3a OKasaHHble YCnyrm WUCnonb3yeTcs TOT Tapud, KOTOpbi OeNCTBOBan Ha MOMEHT
YCTaHOBMNEHUSA COOTBETCTBYIOLLLErO COeAUHEHNS.

14.4. CTOpOHbI NPULLMK K COrMaLLeHnio, YTO cyeTa-hakTypbl He COCTaBNATCA Npu ucnonHeHun Jorosopa AGOHEHTaMm, He
ABMALWMMCS HamoronnatenblukamMyM Hamora Ha p[obasneHHyl CcToumocTb, U ABOHeHTaM, OCBOBOXAEHHbIM OT
ncnonHeHuss 06s13aHHOCTEN HamoronnaTenbLiMKa, CBA3aHHbIX C MCYMCIIEHWEM W YNnaTon Hamora Ha p[obasreHHyto
CTOMMOCTb.

Pazpen VI. Tpouune ycnosus

Cratbs 15. NMopaaok npeabsABNeHUA NPeTEeH3UN U UCKOB

15.1. Bce pasHormacusi uUnu cropbl, KOTOpbl€ MOrYT BO3HWKHYTb, OyAQyT, MO BO3MOXHOCTW, YpErynupoBaTbCs NyTeM
neperoBopoB.

15.2. Ecnu cornacve no kakMm-nvbo npudvHam He GygeT OOCTUMrHYTO B xode AocyaebHoro yperynupoBaHust (MOMMMO
neperoBopoB 06s3aTensbHO BkMoYawLwero B cebs B cootseTcTBUM ¢ PefepanbHbiM 3akoHoM PP «O cBasu» npeabsasneHne
AGoHeHTOM npeTeH3nn n ee paccmoTpeHne Onepatopom) B cyaebHom nopsgke Bce cropbl mexagy OnepaTopoMm wu
ABOHEHTOM - HOPUANYECKMM NULOM/MHAMBMAYANbHBIM MpeanpvHuMaTeneM paccmaTtpuBaloTca B apbuTpaxHoM cyae mno
MecTy HaxoxaeHuss Onepatopa, u3 AesTenbHOCTU KOTOPOro BbiTekaeT crnop. PaccmoTpeHue crnopoB mexay Onepatopom u
AOOHEHTOM-busnyeckum  nuuom  (noTpebutenem) npousBoaUTCA B Cyde B COOTBETCTBUM C  OEWCTBYHOLLUM
3aKOHOAATENbCTBOM.

CrtaTtbsa 16. OTBeTCTBEHHOCTH CTOPOH

16.1. 3a HeucnonHeHne UNM HeHagnexailee UCMOMNHEHNe NPUHATLIX Ha cebst 06a3aTenbLCTB CTOPOHBLI No [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAATENLCTBOM.

16.2. OnepaTop 065a3yeTca BO3MECTUTb ABOHEHTY yLUepO, NPUYMHEHHBIN eMy BMHOBHbIMU AencTtBusmu OnepaTopa B xoae
ucrnonHeHus [loroBopa, ecnvM  WHOW pa3vmep OTBeTCTBeHHOCTM Onepatopa He YCTaHOBMEH AeNCTBYHOLUM
3aKkoHO4aTeNbCTBOM.

16.3. B cny4ae Heonnatbl, HEMOJHOM UMW HECBOEBPEMEHHOW onnatbl Ycnyr AGOHeHT ynnaynsaeT OnepaTtopy HEyCTOMKY B
pa3Mepe 1 npoueHTa CTOMMOCTU HEOMMAaYeHHbIX, ONMavyeHHbIX He B MONIHOM OGbEME UMM HECBOEBPEMEHHO OMNilavyeHHbIX
Ycnyr 3a Kaxabli AeHb NPOCPOYKM BMOTb A0 AHS NoralleHns 3agormkKeHHOCTH, HO He Bornee CyMMbl, noanexailen onnare.

16.4. CTopoHa, He WCMOMHMBLUAA WM HeHaanexawum obpas3oM ucrnonHuBLiasi obasaTtensctBa no [oroBopy, Hecet
OTBETCTBEHHOCTb, €CMN He [OOKaXeT, YTO Haanexailee MWCMNOMHEHMEe OKasanoCb HEBO3MOXHbIM BCNeACTBME OEeWCTBUS
HenpeoaonNMMOoNn curnbl (T.€. Ype3BblYaliHbIX U HEMPeaoTBPaTMMbIX MPU OAHHBIX YCNOBUSX OOCTOSATENbCTB), HaxoAsLencs
BHE KOHTPOMS CTOPOH M HENOCpPeACTBEHHO MOBNUSABLUEN HA BO3MOXHOCTb UCMONHEHNs 065a3aTenbeTB. Mpu YpesBblvaiHbIX
cUTyaumax NpupoaHoro N TexHoreHHoro xapaktepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM BrpaBe BpeMEHHO
npekpawiaTb unu orpaHnynBatb AGOHEHTY okasaHune Ycnyr.

16.5. Npy BO3HWKHOBEHUN OGCTOATENLCTB HenpeogonMmon cunbl (“dopc-Maxop”), cTopoHa no [orosopy, He uMmetrowas
BO3MOXHOCTWU BbINOMHATL 00s3aHHOCTM no [loroBopy, [OIMKHA He3aMensIMTENbHO HanpaBWuTb [ApPYro CTOPOHE
yBEAOMIMEHNE O CIyuYMBLUEMCS, O MPUYMHaX CIyYMBLLEroCs, C CCbIMKOW Ha AOKYMEHT, BblAaHHbI COOTBETCTBYHOLLUM
HE3aBMCUMbIM KOMMETEHTHbIM OpPraHoM, MOATBEPXAAILWMA Hanuune M npoAoiKUTENbLHOCTb AENCTBUS 0BCTOSTenbCTBa
HenpeogosIMMOon CUsbI.

16.6. B Tom cnyyae, ecnu ans OTAeNbHbIX kKaTeropuin AOOHEHTOB 3aKOHOM MNPeAyCMOTPEHbl Obs3aTenbHble npaBuna,
yCTaHaBNuMBawLlLUMe WHble OCHOBaHUSA W npedenbl OTBETCTBEHHOCTM Onepatopa NO CPaBHEHUIO C U3MOXEHHbIMU B
HacTosILLEN CTaTbe, TO B OTHOLLEHMUUN Takux AGOHEHTOB NPUMEHSIOTCS NpaBuna, yCTaHOBIMEHHbIE 3akoHOM. B cnyyae, ecniun
OTAEmNbHbIE MOMOXEHUSI HACTOALLMX YCMOBUI B COOTBETCTBUM C 3aKOHOAATENbLCTBOM P® HenpuvMeHuMbl Ans kakon-nubo
kaTeropuv AGOHEHTOB, Tak1e NOMOXEHUS HE NoAneXxaT NPUMEHEHNIO AN AaHHOW kaTteropun AGOHEHTOB.

Cratbs 17. BHeceHue nusmeHeHun B nepeyveHb Ycnyr, HacTosiwme YCNOBUA U NHbIe ycrnoBus [loroBopa

17.1. AGOHeHT BrnpaBe B ycTaHOBIeHHOM OnepaTopoM Nopsiake U3MeHUTb UCMOMb3yeMmblidi nepedeHb Ycnyr, AGOHEHTCKUN
Homep u/unu TapudHebIi nnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBlEHNE.

17.2. Onepatop BrnpaBe BHOCUTb NPEANOXEHUS MO U3MEHEHUIO 1 AOMNOMHEHUIO HAacToAWMX Ycnoeuit, Jorosopa. MavmeHeHne
HacToswWmMx Ycnoeui, [loroBopa ogopMIsSieTcss NyTeM 3aKniouyeHUst AOMONHMUTENIbHOMO CornalleHnst B MMCbMeHHon dopme.
3akroyeHeM OOMOMHUTENbHOMO COrMalleHnst B NMUCbMEHHON oopMe npusHaeTca obmeH CTopoHaMM OOKYMeHTamu, a



Takke coBepweHne AOGOHEHTOM  KOHKMIOAEHTHbIX AEWCTBUNA, COBEpLUEHHbIX ABOHEHTOM C  UCMOMb30BaHWEM
nepcoHMUUMPOBaHHON cucTembl camoobcnyxmnanns Onepatopa. CTOPOHbI TakkKe CornacoBasnu, YTo nepeyveHb M Nopsiaok
OCYLLECTBINEHUS] KOHKIIOAEHTHbIX AENCTBUIN MOXeT onpegenatbcss OnepaTopoM B NPEANOXKEHUSX MO WU3MEHEHWUIO U
OOMOJSTHEHUIO HacToAWwMX Ycnosuin, [loroBopa. YCTaHOBMEHME U U3MeHeHMEe TapudHbIX NMaHoB, OTAENbHbLIX TapndoB Ha
Ycnyrn 1 uHbIX LIEeHOBbLIX YCIOBUA NPON3BOANTCH B NOpsAKe, NPeayCMOTPEHHOM M. 17.3 HacToALWNX YCnoBUi.

17.3. OnepaTtop Bnpase, B Ntobom crnyyae, ycraHaBnvMBaTb CaMOCTOATENbHO TapudHbIe nNnaHbl, a Takke ycTaHaBnvBaThb
n/Mnn N3MeHaTb OTAENbHbIE Tapudbl Ha YCnyru, onpeaensaTb UHble LieHOoBble yCrnoBusa npegocTtasnexns Yenyr. OnepaTop
n3sewaetr ADOHEHTOB O BBEAEHUWM YKa3aHHbIX U3MEHEHUN He MeHee yem 3a 10 kaneHOapHbIX OHEW OO0 MOMEHTa
BCTynneHua ux B cuny Ha Cante OnepaTtopa, a Takke 4epe3 CpeacTBa MaccoBOW MHpopMauuu, ykasaHHble Ha Cawnte
Onepatopa, B cnyvae ecnu Takas obsisaHHocTb OnepaTopa npeaycMoOTpeHa OEWCTBYHOLLMM 3akoHogaTenbcTBom Po.
JononHuTtenbHble yBEAOMMEHNA MOTYT HaMpaBnATbCSA MHbIM cnocobom. MHdopmupoBaHne ABOHEHTOB-IOPUANYECKUX TNLY
06 wu3MeHeHun TapudoOB Ha Ycnyrn Npou3BOAMTCA NYyTEM pa3MELLeHWs COOTBETCTBYHOLLMX W3BELLEHUA Ha cauTe
Onepatopa, ecnv nHoi cnocob He cornacoBaH ctopoHamn. OnepaTop BrnpaBe HanpaBnsaTb AGOHEHTaM AONONHUTENbHbIE
M3BELLEHMS B COOTBETCTBUM C HACTOSALLMM MYyHKTOM, B TOM YMUCne NyTeM pa3melleHns nHdopmaLmm B cHeTax 3a oka3aHHble
Yenyrn. M3BelleHne Takke ocyllecTBnseTcda B mectax obcnyxvBaHus ABGOHEHTOB B Chny4asx, €cnv Takowh cnocob
M3BeLLEeHMA NPeayCMOTPEH B kayecTBe 0683aTenbHOro B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM.

Kpome Toro, OnepaTop BnpaBe B O4HOCTOPOHHEM NOpsiAke onpeaensatb N U3MEHATb NepeyeHb YNONMHOMOYEHHbIX NuL.

CraTtbs 18. MNpekpaweHne floroBopa

18.1. ABOHEHT BnpaBe oOTKasaTbCA OT AanbHenwero ucnonHewus [orosopa, npousBegs ¢ OnepaTopom pacyeTbl Mo
HoroBopy 1 nogae cooTBeTcTBYHOLEe 3aaBreHne Onepatopy. OQHOCTOPOHHMI OTKa3 MOXET ObiTb 3asBMEH B OTHOLLEHWUM
MCMNOMb30BaHNA OJHOTO UMM HECKOmNbkMX ABOHEHTCKMX HOMEPOB, Npu 3ToM pacdeTbl ¢ OnepaTtopoM MNpoM3BOAATCA B
COOTBETCTBYHOLLEN YACTU.

18.2. OtcytctBue wucnonb3oBaHua AGOHeHTOM ycnyr TenedoHHOW cBA3M B TeyeHne 10 (gecAtn) neT npusHaeTcs
OAHOCTOPOHHMM OTKa3oM ABOHeHTa OT garnbHeNnwero ucnonHeHus [lorosopa B Yactu ycnyr tenedoHHon ceAsun. Ecnm no
MUCTEYEHUN YyKas3aHHOro cpoka ABGOHEHT npoJomKkaeT Mnonb3oBaTbCA Yycrnyramy TenedoHHoM cBaA3n u  Onepartop
npepoctaBnsieT AGOHEHTY Takyto BO3MOXHOCTb, TO Aercteue [JoroBopa npogomkaetcs. B JoroBope, TapugHbIX nnaHax
U JOMONHUTENbHBIX cornalleHnax K [JoroBopy MoryT ObiTb YCTaHOBIEHbI UHbIE CPOKWU U YCINOBUS OAHOCTOPOHHETO OTKa3a
ABoHeHTa OT pAanbHewwero ucnonHexHust [doroBopa, B 3TOM criydae pactopxkenue [oroBopa ¢ AGoHeHTOM Oyner
OCYLLECTBNSATLCA Ha TEX OCHOBAHUSIX, KOTOPbIE HACTYNAT paHbLLE.

18.3. [loroBop npekpaluaeT CBOe AEWCTBME B Cryyae npekpalieHus y ABOHeHTa npasa BnageHus u(unu) nonb3oBaHus
MomeleHnem ¢ MoMeHTa nonyyeHus OnepaTopom yBegomreHus ot ABOHeHTa O npekpalleHuy npasa BrageHusa n(unm)
nonb3oBaHus NomelleHnem nnn obpalleHnsa HoBoro Bnagensua NomelleHus o 3aknoyeHn Jorosopa.

18.4. C momeHTa oTkasza AOOHEHTa OT MchornHeHus [loroBopa unu pacTtopxeHust [loroBopa no OpyrMM OCHOBaHUSAM,
06s13aTenbCTBa CTOPOH CYUTAKOTCA MPEeKpaLLleHHbIMM 3a UCKMoYeHnemM ob6si3aTtenbcTB ABOHEHTa, CBA3AHHbLIX C OMnaTon
OKa3aHHbIX, HO He OMmaYyeHHbIX HAa MOMEHT pacTopxeHus [orosopa Ycnyr. OcTaBwascsa nocne ucnonHeHuss AGOHEHTOM
06513aTenbCTB MO OMNfaTe okasaHHbIX YCMAyr cymma pasHulbl MeXay onnadveHHon no [JoroBopy CyMMOW M CTOMMOCTbIO
OKasaHHbIX Ha MOMEHT pacTopxxeHus [loroBopa Ycnyr Bo3spalyaeTca AGOHeHTY onpeaeneHHbiIM ABoHeHTOM criocobom K
no ykasaHHbIM UM pPeKBU3UTaM.

18.5.Mpn oTtkaze AGoHeHTa oT wucnonHenuss [oroBopa OnepaTtop BnpaeBe TpeboBaTe OT AOOHeHTa nnaTty 3a
npefocTaBneHHbIn goctyn k cetn Onepartopa B NOMHOM 06beMe No YCTaHOBMEHHbLIM Tapudam.

18.6. B cnyyae npuHATMA peweHns o6 oTkase AGOHEHTY B BO3BpaTe pasHuLbl MEXAy onnadveHHon no [lorosopy cymMmon un
CTOMMOCTbLIO OKa3aHHbIX Ha MOMEHT pacTopxeHusa [oroBopa Ycnyr (octaTka aBaHca), npegycmoTtpenHoro n. 11 crT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTvBoAencTBuM neranusauuy (OTMbIBAHUKO) [0OXO40B,
NoMy4YeHHbIX MPECTyNHbIM NyTEM, U PUHAHCUPOBaHWUIO Teppopuamay, OnepaTop HanpaenseT AGOHEHTY MHdOopMauuio o
Jate Uu npuuMHax ero MNpUHATUSE OOHUM U3  crneaylwmx cnocoboB: NocpeacTBOM CMC-COOOLLEHUS WM Nucbma,
OTMPaBMEHHOr0 MO 3MEKTPOHHOW MoyTe (NpY HanMyMuM TEXHUYECKOW BO3MOXHOCTW), MO0 MMcbMa, OTNPaBlIEHHOrO Mo
agpecy peructpaumm AGoHeHTa.



